AFRICA

REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT

GHANA - 1992

WAVE 1 QUESTIONNAIRE

This questionnaire covers both the firm and employee information sought from the sample of firms selected for the first wave
of the RPED survey. The interviews were conducted in August-September 1992. The firm level data refers to the calendar year
1991. The wage and allowances information collected from employees refers to 1992.

The World Bank
Department of Economics, University of Ghana, Legon
Centre for the Study of African Economies, University of Oxford
Overseas Development Administration, London.



(X REC P!

SEC?OR: SEC
LOCATION: LOC,
NAME OF THE FIRM: NAHQ“

ADDRESS: P\ 0(&1'

TELEPHONES: (Y E L

ownen oF THE FiRm;_0 W NEsL

PERSON TO CONTACT: CONT ACT

INTERVIEWER:

A T L

DATE AND TYME PROPOSED FOR THE VISIT

DAY MONTH TIME

ul 1 |Hung

W

OXTEP

ENTERPRISE NO. WAVE
NO.
FIRST VISIT
OATE OF THE INTERVIEW
SAv WONTH___VEAR TWE BEGUN | TIME FINISHED
Tou b bt | P L
\/———\_\_’/
RESULT: COMPLETED..........1
PATE \ PLETED ..... 2 Resl
NO CONTACT ........ 3
SECOND VISIT
DATE AND TIME PROPOSED
DAY MONTH TIME
Houeez |t
-
DATE OF THE INTERVIEW OATEP 2
AV WMONTH___YEAR e BEGUN | TIME FINISHED
N T A
-
RESULT; COMPLETED.........
OATEL UNCOMPLETED.. L |ees

DATA ENTRY
DATA ENTRY OPERATOR:
CODE:
DAY MONTH YEAR
W’/

O OATE

|0ECOOE




[xaess|

I 1. ENTREPRENEURSHIP QUESTIONNAIRE
[ PartA: General Business and Employment History ]
1. Whonwulhlobualrmﬂoundod? YEAR: K?}Q¢\ 5 Howdldeﬂn-m-vwrm---‘l
(A OWN SAVINGS: o | K32Q¢5A
2 When the firm started, what was the . ...
4 sttt ped seiest CoazA () BORROWING FROM FRIENDS OR RELATIVES: ~ |R3QBEH
DONOR
) totsl number of apprentices? &5Q¢2(5 @ mAFOﬂEﬂNWKOﬂ %) K%Q@BC,
(c) What were your annual saies? ceos: | L3Q@p2C () LOAN FROM A LOCAL BANK: s | R2Q@B50
3. Andin 1963, what was the () LOAN FROM A MONEY LENDER: ~ |R3QG5E
(8 total number of paid employees? C3Q@63A (F) LOAN FROM SUPPLIER: o |R2QPEF
(b) total number of apprentices? L3Q@p3 e () OTHER (SPECHY. e | RRESG
(c) What were your annual sales? CEDIS: K‘SQ¢3Q
4. Andin 1968, whatwasthe ...
(%) total number of pald employess? R%Q¢L\'A
() total number of apprentices? K3Q¢“¥@
) What were your annual salee? CEDIS: K%Q ¢L\C_




r 1. ENTREPRENEURSHIP QUESTIONNAIRE
r Pat A: General Business and Empioyment History J
1. When was this business founded? vear: | R3Q @1 6. Howdidyoutance your das. 7
(Al OWN SAVINGS: o | R2Q@5A
2. When the firm started, what was the ... .
vt e of el amplyeet Qg2 A (8) BORAOWING FROM FRIENDS OR RELATIVES: ~ |R3QAER
) total number of apprentices? RAQPZB 9 m"m"wm ) K%Q@EC
(c) What were your annual sales? ceos: | L3Qp2C (D) LOAN FROM A LOCAL BANK: o |R2Q@50
3. Andin 1963, whet was the () LOAN FROM A MONEY LENDER: ™ |R3IQG5E
() total number of paid empioyees? 3Q@3A () LOAN FROM SUPPLIER: w |[R2QE5F
(b total number of apprentices? Q3QP3 6 (G) OTHER (SPECHY o | RQ65G
(] What were your annual sales? CEDIS: K%Q¢3Q,
4. Andin1968, whatwas the ...
(2 total number of paid employess? @%QQS‘{‘A
(b) total number of apprentices? R3IQFER
() What were your annual sales? CEDiS: K’SQ ¢U(C_
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I 1. ENTREPRENEURSHIP QUESTIONNAIRE 1
[ Part B: Personal History ]
1. Gender . 7.  Was this business owned by your parents or other family members?
MALE 1 YES 1
FEMALE 2 @q’Q ol NO 2 K%QQS}
2. How old are you? K‘{’Q(D'Z. 8. wmbm.mgmalmlouducwonyouwr“M {4,¢ 546
1 =12
;- i
3. Waere you born in this town? i RL\,Q¢(L1 K4Q¢%’l
No 2 =9 A4Qé3 TECHN!CAUPOLYTECHNIC..:
. T
.8 (:lg)
4. How long have you lived here? “&mh
9. What was the highest form/standard you completed? |¢ |- by R4y Q@ @9
vaes: | R4QE Qe
10. What yeas did you le hool? YEAR:
year did you leave sc bl ((%Q ( ¢
5. What was the main occupation of your father? 11. What did you study af the univ
OWN BUSINESS, PRODUCTION........... 1 ﬂ({'(‘\) 65
OWN BUSINESS, TRADING .. cccocceceeeen 2 1 Rl{v Q1
OWN BUSINESS, FARMING... .........cone. 3 2
EMPLOYEE, PUBLIC SECTOR................ 4 e 3
EMPLOYEE, PRIVATE SECTOR.............. [ -
TEACHER 6 s
OTHER 7 8
]
6. What was the main occupation of your mother?
OWN BUSINESS, PRODUCTION R4QPEL 12 Were you an apprentice?
OWN BUSINESS, TRADING.. ...
OWN BUSINESS, FARMING... ...cc..cone YES 1 & @I
EMPLOYEE, PUBLIC SECTOR.........c.ccnn NO 2 =19
EMPLOYEE, PRIVATE SECTOR...............
TEACHER 4
HOUSEWIFE




1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History (continued)

13. For how long were you an apprentice?

R4Qt3H

— emem—— see—

YEARS: ({q(;‘),g\( MONTHS:
14. Woere you an apprentice In this field?
;Eos ........ ; @L}QM
15. 16. 17. |..F_‘ —
Have you Whendid | Howlong | Of what did this tralning
FOR EACH OF over received | you have did this conelet?
THE FOLLOWING | tralning from this training
INSTITUTIONS, (..)? tralning? last? MANAGEMENT ............ 1
ASK QUES-TIONS TECHMNICAL.........ccocuinee 2
15TO 18 YES......... 1 ACCOUNTING...........c. S
NO.......... 2 OTHER.......cccoccvirmmnnerenns 4
MGMT. & TECHNICAL .8
(= NEXT MQGMT & ACCNTG........8
INSTITUTION) YEAR MONTHS | TECH/ACCTNG............. 7
(MLLTIPLE ANDWENS
auowe)
RSINSTA asqush [RsaibA| rsquaa|R5aBIA RS@ 1Y
RSINSTR losnis [RSQKG [RSQIAR[A501 118, REqI]
EanstC |rsgise |Rsqist |REQAC [RSQRLC, RSQIC
RSTNSTD | 050150 |5 qu0| K510 [REQIID, REQ]
RSINSTE | Rsoise [Reqike |RSQNE|RBAIRIE | L5
RSINGTE oz qi5F [RSohF [RSQIF|tsqG\F, @50fkaF,

[X- Reeps |

A, R5QIAZA, REQITHA

g R5QIE58 | R5 1 B

¢, R5IEac, ReutdC

20, B8R0, 50140
ta€, REQIRZE, R5QEUE

R5QIEZE, RSQKYF




How many years of experience did you have In this industry priof to opening this business?

YEARS:

R6Q @5

L 1. ENTREPRENEURSHIP QUESTIONNAIRE 1
r Part C: Owner Specific History J
1. Did you found this business? . 6. Excluding your current businesses, have you owned any other
R6Q 0! e R6Q ¢
13- J 1 =93
NO .o nsnrnesnes 2 6 Q ¢ YES . | Q é
NO 2 =10
2. How did you acquite this business?
. 8. 9.
BOUGHT IT ....cocovrrrrrnsee 1 R6002 Type of
INHERITED IT ......cooniinernneene 2 Maneeach business How long were you | Why do you no longer own that
MERGER ........coocvinmirnnncnnconaness 3 in that business? business?
OTHER 4
INSUFFICIENT DEMAND.................... 1
(SPECIFY: ] FOUND A BETTER BUSINESS.......... 2
- 8 ILNESSANCAPACITY .......cccenennsnsncne 3
4 D"i‘* Cede OTHER (SPECIFY) ...t 4
3. Did you have previous experience in this Industry?
€S e ‘ REQE3 Keaa feqae | Beqddl
NO oorerccnereneieatanes 2
= RLQBA2 Qogle | “QeL
4. Whatform did this experience take? ReQB13 60 BR2 ({LQQgQZ
YES ..oooverereeeneesssnrenaernsnesasasass 1
NO o 2 10. What were you doing immediately priof to opening this business?
UNEMPLOYED e 1
(8 Did you workfor this firm? ReQT4A WORKING FOR ANOTHER FIRM N THIS INDUSTRY......... = ReQ1 @
WORKING IN A FIRM IN ANOTHER INDUSTRY  ....cocccunee ("]
() Did you work for anathar firm? Reg gt i perire-at e R 5O
CML SERVANT/GOVERNMENT WORK/ PUBUC  .............. (=19
(<) Woere your parents In this business? Ré) Q ¢ ‘{ C, om;\?m (=12
.............. =
5. (SPECIFY:
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r 1. ENTREPRENEURSHIP QUESTIONNAIRE

l Part C: Owner Specitic History (continued)

11. Waas this other firm foreign owned?

VES 1 _ ReQ I

L2

NO . 2 {=> NEXT QUESTIONNAIRE)

13. What are these businesses?

q’- Oer\';'} COCIC OFFICE USE

REPIZ
LeG\32
REQ\VER




2. GENERAL FIRM QUESTIONNAIRE

1.  What is the logal status of this firm?

SOLE PROPRIETORSHIP..........cooveeuenrcsiennniniinniens
PARTNERSHIP..........coovenerccnciinnns

UMITED LIABILITY ENTERPRISE
CORPORATE ............

2.  What ie the ownership structure?

PRIVATE OWNERS ONLY,
GHANAIAN OWNERS.....on.....ooevvcrmsmssssensssressen 1
PRIVATE OWNERS ONLY,
FOREIGN OWNERS ............cooovmrrmssssssssesssssennes 2
PRIVATE OWNERS, GHANAIANS
AND FOREIGN JOINT 3
STATE & PRVATE JOINT,
GHANAIAN PRIVATE OWNERS ........oc.covcenerennih
" STATE & PRIVATE JOINT,
FOREIGN PRIVATE OWNERS.........cccensersesssons 5
STATE & PRIVATE JOINT, GHANAIAN
AND FOREIGN PRIVATE OWNERS ................! 6
STATE 7

3. What le the percent of foreign ownership?

4. Does your firm keep accounts on an annual basis?

Yeos 1
No 2

=4

=4

=49

%)

R2Q4!

(302

L3Q 0>

R 1604

10.

1.

What is the sasiest time period for you to use in discussing the inputs and outputs related

fo your production process?

1 YEAR
6 MONTHS
1 MONTHS
2 WEEKS :
1 WEEK
OTHER

(SPECIFY)

orawh =

R29d5

What was the vaiue of saies last [period]?

CEDIS:

What was the value of output last [period]?
CEDIS:

What was the value of the inventories of your product at the end of
19917

CEDIS:

What was the value of the change In inventories of your product
over the last [period]?

CEDIS:

What was the total cost of rew materiale last [period]?
CEDIS:

Didyoulmponoomcdyoun‘wmdoduhlutyom
YES - 1
NO 2 (=13

Wpﬂeﬂtdyourmnmdahmw
(%)

k3Qd¢

Qe

RIQEY

3 QBLA

x Q@4

LAQ\P

R\




W@ Cont' ol

12. What was your total wage bill jast [period)?

™ 2 __GENERAL PRM QUESTIONNGIE ™ — L . |

| 15. thuomwrmmdyowbmm.brm.mwl
. Utitities, a¢ a percente ooﬁhoukovdunhhhd[pubd]?
cens:  [RX Q|0

| m | R&O |5

nss

12a. What was your working capital requirement last {period)? '
Outiogye, hive enucl wwl(n‘aﬁ cq("fz.l do Yoom

16. What were yourprofits tast [period]?

{
CEDIS:
L b Cuplete o apection 2 o __@'%_Q—)I_Z p_‘j ' E( . RECHE | & s I REQ (6
i 13a. What was the teplacement valus of your piant and equipment at the &
ond of last year?

17. Whatdid you -pondonmomotlmmduhorﬂoﬁlut(p«bd]?
aJ~ would ¢ pud h Luj new- eit.‘(nnf’? CEDIs: R‘Z(\‘)lgf* CEDts: R%QIT
(N— Matd, wl 3R

F THE RESPONDENT CANNOT ANSWER THEN PROCEED TO THE FOLLOWING QUESTION
GRID:

Columa |

:l:: THE FIRM'S MAJOR What was the replacement What could you self r‘}ﬁ. wLOA‘ A‘:J SjOk c’r‘ AJ o~ ';\V’S&%‘“
PIECES OF EQUIPMENT value for Equipment No. Equipment No, [..)tor . 9

AND ASK: [..] today? i~ {441 .

Equipment No. 1 qu}\gﬁ\\ &%Q\Z (YRR

| Equipment No. 2 RRG\3 B2\ REP13R22

Equipment No. 3 REWI12 B2 R%Q(’g@zL

Equipment No. 4 ARQ1304) [rRe2 Ry

_Equipment No. 5 ((%Q\% b5\ R@QIZ&SZ

ot ALQIatel [ RRO13RE2 o

14. What was the teplacement value of the land and bulidinge? mﬂm
WM
eu(ﬂi{'

cexs: R Q1Y ]
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I 2. GENERAL FIRM QUESTIONNAIRE
FOR THE LAST PERIOD OF ACTIVITY, | 18. 19. 20. 21. 2.
LIST UP TO 5 PRODUCTS AND THEN
ASK QUESTIONS 18 TO 21 ABOUT What the quantity produced of [PRODUCT] in the laat This product What was the vaiue of Whai was the cost of the | What are the direct
EACH PRODUCT period? accounts forwhat | that [PRODUCT] rew maderial used to labor costs of
% of tolal salea? | produced last period? | produce [PRODUCT]? - | producing
[PRODUCT]?
Quantity Unk Used % CEDIS CEDIS CEDIS

pan | anakeA [ ragegA Raqieu  [R404A |RAQ20A | RAQ 21 A R4Q 12 A
QG | LANAHER |RAQIEQR RAQIcUR  |MAedR [RAR20% | RAQZ & leqgez®
QaLne | LanAMEL | RAQLBARL eapigue | RaQuUe |Rageoc | KAQ7ZIC aQ22C
QAo | @NANED | 401D | RAQI1gUD |A4QaD | RA9200 RA021 D | KRqpze D
23. Was the output for this period? [g QEC Lﬂ\ 27. Do you export some of your products?

Significantly below Qe 1 YES 1

P 2w wo 2 [Rigg?

pomep s

24. What percent of the time do you produce below this amount?

)

25. What percent of the time do you produce mote than this amount?

00

P

L

28. How much monthroducodbymﬂmehMllin

plant and equipmenton. . .

(8) aone-shit basis?

() atwo-shift basis?

)

(%)

Qg6

e B

- mmomdywwodmhw

0&{)0&»"5 (A\'\)(ﬁt‘h:s« =
fehol Oubpt

- Fotentaf Outfut

< loo

R8¢

10
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I 2. GENERAL FIRM QUESTIONNAIRE

29. What is your main source of competition In the markets where you seli?

(@ Govemnment regulations
Oomeshi NONE ..o eesresessmssrsssssssss s s s s s s 1 Q07 q RlP 216G
Nih‘- RO FIRMS ........ccovimnniecneninnes 2
MO PAGM-COTHERABGIOND............ocvvnrannansas 3 a (h) Location of competitors
IMPORTS 4 : (Qlr4N%i
Fo“é{\ CA»{!&N; ~ E&(oll’ Hokebs .o oo -3
0. wwyou set prices for you products? 32. Do you have more than one manutacturing locstion?
{ always take the market price as given .................. 1 YO8 .ooreccriiennnniresenens 1
| set my price as a markup OvVer COStS............oeuunns 2 No 2 Q]¢3—Z‘
| adjust my price to keep R in line with the . 4\ n
price of imports................... o wed T
| tend to follow the lead of my one or two R \¢ 3¢A | - 33. Do you have sales, distribution of administrative offices located separately from piants?
largest COMPOROTS ...........oviimimeucurienmnininesnns 4
The government sets My PrCE ........coerumecmssunninnass S K\p w @ | 7 SO 1 @
| negotiate my price with the DU er .........cc..cccuveeuene ] No 2 \dgg

31. How important were sach of the following In choosing your current location?

NOT IMPORTANT ... 1
) c
MODERATELY IMPORTA :{\S Seale o Uh g

VERY IMPORTANT

(a) Avaliability of land @\@3\ A

(b) Avaliabiiity of infrastructure (L\ @Zl @
(c) Access 1o workers K\@ Z\(,
(d) Access to raw materials (L\ﬂ 310

(s) Close to clients (l\QS%'(E
(® Ciose to famlly | ({wg’;\P

11
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| 3. LABOR MARKET QUESTIONNAIRE
[— Section 1/PartA:  Current Labot Force Structure 4]
1. In 1991, how many workers did this firm have in total? L‘ K . Lec &
NUMBER OF WORKERS: R QO! .
FOR EACH TYPE OF 2, 3. 4. 5. 6. 7.
WORKER, ASK
QUESTIONS 2TO 7 How many permanent What type of contract did How frequently were How many hours per What was the average What is the average level
workers of this type were | they have? workers paid? week did these workers base wage in this of education of workers of
employed last year? work on average? category, excluding any this type?
In-kind payment of
(IF NONE, WRITE ZERO | TIME RATE. ..ccoouvvsvee 1 | DAILY.correemssrssenmrensanssns aliowances? Y70 V1S 1
AND GO TO NEXT TYPE) | PIECE RATES.......occovnn PR (772 0 B fOO— PRIMARY ......cccommmmnsennnes 2
PERCENT OF FIRM'S FORTNIGHTLY ..ooonnvvannns MIDOLE SCHOOL.........3
LYV U - J—— IR o LLS & — SECONDARY
NO. OF WORKERS (113 JO— WALDLER) <........... 4
VOCATIONAL ..oconmmnseress 5
TECHNICAL/
Totd PROFESSONAL w7
E"‘f(‘“ﬁm Re ouRe ceos UNNVERSITY ..ooerercnsss s
RILWAKA ) 2120g2 A Qi qean | AlQedh | RI2ZQBSA R\2Qe6A 12091 R120072h
Qe Topepef | M2Q038 | RIQeth Q10esh  |Rapet  laamabimend
Quekke T eaqe2e | R2963C | 2Qe§C Q2085C | QUQBEC  [pestcffnagrec
n@uﬁ‘ﬁfﬁ‘f? ..... o | L2QE20 Q\2Q6730 Q2 qeyD | R120659 2Qp6 0 Qg @D\ Q1ReY2Y
Qe | pagpre | Q2Q@3E | A2 ped€ | RQese | R2GELE 00 E|RngsyIE
sﬁﬁ.\%\(im L2QE2 & QLQBLFE | Qe £ Q2o@se QOBEE  eneprir |Rgptd
fneke 1 aaeertr | R2eeg | Cizddth Q2Quse | W20Psh  |Reseglandy
powlet ) gegqerd | RIZeIIN Lropin | Quogsd | Qaagch [Readxkowh
TOTAL
" -4, 561



3. LABOR MARKET QUESTIONNAIRE

Section 1/Part A;

Current Labor Force Structure (continued)

X. KEC12 |

FOR EACH TYPE OF 8. 9. 10. "
WORKER, ASK l‘Lw an
QUESTIONS 8 TO 11 in addition 1o their wages, | In addition to their | What was the value {in Cedis) of these in-kind payments per pay period, and aliowances, W‘%l the

did these workers recelve | wages, did these per pay period, for each of the following Rems? workers were members of

any in-kind payment? workers receive the owner's family?

any cash IF NOTHING, WRITE ZERO
. allowances?

YES....... 1”7 YES........... 1 FOOD HOUSING | CLOTHING | TRANSPORTATION | LEAVE OTHER N“‘J"‘ ¢

NO....cceue 2 (=10) | NO.......c... 2 (CEDIS) (CEDIS) (CEDIS) (CEDIS) (CEDIS) (CEDIS) rddotan
Management.......... or |RIZQ LA QL QeaA | rLeobl] fgioth] R10100A  |Rasosy pudofMf @1 A
AdrminsiClarical....... 2 | FLTQ O 3 K\ZQQM (b [Riioag 1206 Rizgiocd Q261006 Rploes| L2gIoF 6 agu b
commercatsaien... 00 | L1 2QOKC | Q12Q@AC [Waohc|RagiofiRagioce | A2QI00C  [tigoc | aguft| Lo c
Production. ... o | LILQBLD L2 Q¥4 D [Rizporffizgion0| Lo [Qzeo 08 [Raeojfngiofo | Loty
Malntenance ............... 05 (Z\\,LQ % %' K\LQGQ E fm'@“& (L\wm e>£ t\wm(’e (L\'LQ (0 0 6 N’U}WE&K\'\'Q (b?@ @\\2@” E
SupervisoniForeman.06 | 1L Q P& € RALOP G F |RuioAF | QLpiobF (RO K| (e 0F  [pageer|2anee | QnQll v
Masters. o o Q00eE | 2PA G [Rie sl gobylagecd] Q2o 06 e fonfh| W41 G
rooantoon 0o | MZQPEN | L2QGAM [egopn| 2o B RnQock | 1160 OH e jagord | Q29U H
TOTAL

13
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3. LABOR MARKET QUESTIONNAIRE "]
. ]
[ Section 1/PartA:  Current Labor Force Structure (continued)
pEam
12. Are your wage payments consolidated ~SKGUESTIONS 18 | 18, 1. 20.
Mo 13912 BeHErTT USTED: ool hrtoruri Bl Pt
[BENEFIT)? contracts?
13. Are any of your smployees mombers of a labor union? YES........ 1 | ves 1] YES 1
YES oovoeeeeeerievinenessisensensnisnens 1 « %-Cp ‘ ,5 O TPy NO............. 2 | NO 2 | NO..ocinnin
N SO 2 (=15 | .«lqoéEN A ({NQ\% A &\\) Q\D\ A N QZOA |
14. What fraction? / T Vol \ B | AN’
w [Qzord | = QUi [ RN Q
B Qdtene. [ QNQIEC | AYQAC | R qaoc
nomeer: | (213 Q |5 E{\\:Z;:; @\\{ e\8YD AW Q Qo | QA @200
18. Do you employ casual workers? K‘ZQ ! g 5@- \ g:’@“g:‘:{be @\\( Q \%6 «\\{ QﬂE {(\\1 QZO 6
...................... 1 3 one ?
th‘s)s: .................. ! 18 .«\&(;é\m;a KHQ(@F @\\{ Q\O\F (&NQZQF
17. How many casual workers do you have right now?
NUMBER: | 2Q I+
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r 3. LABOR MARKET QUESTIONNAIRE

[ Section 1/PartA:  Current Labor Force Structure (continued)

21. What ls the dominant way of finding workers?

Relative of friend of owner 1

Relative of friend of current employes.................... 2 KlSQ( P‘
Suggestion from supplier or business assoclate.....
Word of mouth
Formal advertising
Labor Office

Trade of technical schook
Other

(Specily: 1

G~NOOMaAW

15
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3.  LABOR MARKET QUESTIONNAIRE

Section 1/Part B:

Apprentices and Trainees

LOOK BACK TO PART A, QUESTION 2. IF THE FIRM HAS APPRENTICES IN LINE 08 OF THE TABLE, ASK THE FOLLOWING QUESTIONS, IF NOT GO TO PART C

When did you start training spprentices?

What Is the Initiai fee for apprentices?

What is the fee per month?

YEAR:

CASH PAYMENTS

CEDIS:

IN-KIND PAYMENTS

VALUE IN CEDIS:

CASH PAYMENTS
CEDIS:

IN-KIND PAYMENTS
VALUE IN CEDIS:

What is the payment when the apprenticeship ls completed?

CASH PAYMENTS
CEDIS:

IN-KIND PAYMENTS
VALUE IN CEDIS:

Since what year have you been charging these fee amounts?

YEAR:

RILE)

QLQ02C

QUGBS

16 Q03

Q6QY31K

RILOEY C

AbLOBYK

QU85

1.

16

ou pay the same fee for your a

ip?

How long does the apprenticeship last?

YEARS:

QepeN

Do apprentices provide their own tools and equipment?

YES

MONTHS:

Rieaa?

1

NO

RI6OE%

How many spprentices finished thelr apprenticeshipe last year?

NUMBER:

R16Q¢4
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| 3. LABOR MARKET QUESTIONNAIRE B
r Section 1/Part B:  Apprentices and Trainese (continued)
10. How many of them did each of the following upon completion? 15. Do all apprentices finish the program?
it
(a) continued working in this firm? NUMBER: | (- J o 1 =M
i2gioA NO 2 12915
(b) rked f. ther firm In the Industry? NUMBER:
" or anofherfim nfhe (Z\:] Q IO (é 16. On aversge, what percentage complete the program?
(c) worked for firms in other Industries? NUMBER: K\’)( Q | OC (%) K \q Q l b
(d) started their own business? NUMBER: ({\ QoD 17. Do your apprentices have 1o take & lest In order 1o compiete their apprenticeship?
YES 1
(9 school? NUMBER: f(l}Q\OE NO 2 ({\Q[Q |
0 unemployed? NUMBER: ((\} Q o F' 18. Do you provide your apprentices with written testimonlais when they complete thelr
‘ apprenticeshipe?
don't know? NUMBER: YES 1
@ dontbe Q13Q10Cr 3 : QA\RQIY
11. When was the last time you OU&prunﬂcu? 19. Do you belong 10 a trade association that sets rules and reguiations for spprenticeshipe?
YEAR: \\ YES 1
axq NO 2 (= BECTION Iy (&\Or@lﬁ
e 9
12. How many people did you adMs o
20. Have these regulations changed in the past 5 years?
nomeer: | (YQ\L
YES 1
NO 2 (UTQ20
13.  How many people applied for these apprenticeships?
nomeer: | 13 QS

14. s there a probation period for apprentices?

Qo Iy

17




| 3. LABOR MARKET QUESTIONNARE
Section 2: Activity in the Last Year
1. How many pald employees did you hire last year?
no.oF workers: | [LIR QG
2 meworkondldyouucklutyuﬂ

NO. OF WORKERS:

How many workers quit lest year?

NO. OF WORKERS:

How many workers retited last yoar?

NO. OF WORKERS:

QR G@2

QL QP>

R1kQeY

18
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS DR L
w 1. 2. 3. 4. S. 6. 7. 8. 9. 10. 11.
o
R SEX What When How long have you | What is the What le What was your job | What ls your job How were you How are you ls this a fixed
K isyour | didyou | been working for highest level of | the when you started now? paid when you currently paid? percentage of
E MALE....1 | age? leave this firm? education you highest in this firm? started here? salos?
R FE- school? completed? standard MANAGEMENT ...1 TIME RATE .........
MALE..2 of form MANAGEMENT .. 1 | ADMINIST/ TIME RATE ......... =12 YES...ococvennne 1
N NONE..........c.... 1 | you ADMINIST/ CLERICAL.......2 | PIECE RATE....... PIECE RATE........ NO...coorrrinnne 2
u PRIMARY......... 2 | reached? CLERICAL ......2 | COMMERCIAL/ PERCENT OF (=12
Y] MIDDLE COMMERCIAL SALES......... 3 FIRMS' PERCENT OF
B SCHOOL......... 3 SALES. ............ 3 | PRODUCTION ....4 SALES............. FIRMS'
E SECONDARY PRODUCTION.... 4 | MAINTENANCE .5 SALES............
fA !l 1 1 1 | GciLYy.... 4 MAINTENANCE..S5 | SUPERVISOR/
VOCATIONAL..S SUPERVISOR/ FOREMAN .....6
TECHNICAlL FOREMAN.....8 | MASTER.............. 7
POLYTECH- MASTER.............. 7
Q& 0g'1 |RPL 908S Qg4 NIC ..o s | Q190 hic. .. %
ipy P47 £ awersi g | NP e | Qage% | R9GAR | R1aQ1p | R1G
YEARS | YEAR | YEARS | MONTHS | Prefesniom).. 3y LEVEL 19Q33 19Q ¢ ® QI
L%

10

At 5ot
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I APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS ""
w 12. 13. 14. 15. 16. 17. 18. 19.
o
R What Is your current | What was your wage/income when you How Woere you an How long did the Did you ot your How How did you know about
K of usual started? many apprentice In this apprenticeship last? family pay & foe much this job?
E wage/income? hours per | industry or this for your was this
R week do | fim? apprenticeship?? | fee? RELATIVE/FRIEND OF
CURRENCY UNIT: | you OWNER........ccrvuenracnnnes 1
N TIME UNIT: CEDIS........ 1 currently INTHIS FIRM...... 1 YES....ccooviimnnnans RELATIVE/FRIEND OF
u SHILLINGS .......ococoovresoer oo eerssises 2 || work? IN ANOTHER NO vt 2 CURRENT EMPLOYEE. 2
M (= 16) SUGGESTION FROM
8 SUPPUER OR BUSINESS
E TIME UNIT: ASSOCHATE .....c.oosvernee 3
R HOUR 1 WORD OF MOUTH........... 4
DAY....oiincrenicnsessssassssienssssssnsssesisnas 2 FORMAL ADVERTISING ... 5
WEEK ........... 3 LABOR OFFICE................. 6
MONTH. 4 TRADE OR TECHNICAL
YEAR. 5 SCHOOL .......ococerenennns 7
Other- . - - - - ¢
MD CEDIS | TIME UNIT AMOUNT CURRENCY TIME HOURS YEARS | MONTHS CEDIS
OF MONEY UNIT
. Feh panu RWYW1A |R2B\3C [L2E03W Rapoy | L2H6 16 [Ruawe [R20N | L2800 |fsay | L26Q19
2
3
4
S
[
7
]
L]
9
10

20
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

———ee— - 41_‘, -

w 20. 21. 22. 23. 24.
o
R Have you ever When waas this How long did the Have you sver Which one?
K been lald off? layoff? layoff last? worked for another
E firm in this industry?
R YES...coneeinnns
NO...coocericiiins YES ..ooocmninnnrinne 1
N (=22 NO....coetecrinnanenass 2
u = NEXT
M QUESTIONNAIRE
B
E
R
w9 YEAR | MONTH | YEAR | MONTH DESCRIPTION
, |R1Qrg  jraon | fuout{ Ruery | ket e’ 2y
2
3
4
5
]
7
8
)
10

21
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l APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 1. 2. 3. 4. S, 8. 7. 8. 9. 10. 1. 12 13,
o]
R SEX What How long have you | What s the What is When did Do you Do you Do you Do you Do you Do you Did you ive
K Is your | been working for highest level of the you leave receive teceive receive receive recelve send in this town
E MALE...1 | age? this firm? education you highest school? meals from | housing clothing pocket support, in money to before you
R FE- completed? standard the fitm? from the from the money or | theformol | family became an

MALE..2 of form firm? firm? an money, members? | apprentice?
N NONE.............. 1 | you YES....... 1 sllowance | housing or
u PRIMARY......... 2 | reached? NO......... 2 | YES.....1 | YES.....1 | fromthe food, from YES......1 YES.......1
M MIODLE NO........ 2 | NO....... 2 | fm? parents or NO......... 2 | NO.... 2
B SCHOOL......... 3 other tamlly
E SECONDARY YES......1 | members?
R (OLEVEL)....... 4 NO........ 2

VOCATIONAL .8 YES....... 1
TECHNICAL/ NO........ 2
POLYTECH-
NIC....ccuuee [
Wi UNERSTTY....7
YEARS | YEARS | MONTHS LEVEL YEAR

s Q001 |1 [nessy | e M:uw} Qg5 |f2qee [y > (s [naesa [ttty [gn Qi Q3
2
3
4
5
]
7
8
9
10

22
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APPENDX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 14. 18. 16.

o

R Why did you pick this industry? Did you apply How did you find this master?

K to other

E masters? MASTER IS A RELATIVE OR FRIEND..................cocovvcvrncunane 1

R RECOMMENDATION OF RELATIVE OR FRIEND............... 2
YES....... 1 RECOMMENDATION OF BUSINESS ASSOCIATE............ 3

N NO........ 2 WORD OF MOUTH 4

u SCHOOL PROGRAM..............covmimmimieremiassisineesnaes 5

M AY

B OOv\“' anr.-—r—r-'é

E

R

DESCRIPTION
.

| Qg QIS | 22016

2

3

4

5

6

7

8

9

10

23
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 17. 18. 19.
(o]
R Why did you pick this master? What do you intend to do when you finish your you apply to other maste/e?
K apprenticeship?
E .....
R CONTINUE WORKING HERE 1 | NO.\...
WORK FOR ANOTHER FIRM 2
N START OWN FIRM 3
u GO TO SCHOOL 4
M L]
8 DOA}' KW—------—-—--"“'S
E
R
DESCRIPTION
| Ruegrr 2201 \/
: A
; [\
. [\
; [\
(] / \ =
, / \
: / \
g ] \
10
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[ 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

[ Parti:  Acqulsition of Capital Stock

1.  What was the most recent capltal acquisition?

LAND oo 1 KZZQ(X’

2. What le the date of this most recent acquisition?

DATE: Kzgq)w 2,

3.  What was the form of this acquisition?

PURCHASE .........ocovuvnmnnnrnnns 1

LEASE 2 Py R226¢3
4.  What were the sources of funde?

YES 1

NO 2

(8) PROFITS

R23Q@Y A
R3¢y

RLIQEY C
(@) BORROWED FROM BANK 223684
(9 BORROWED FROM SUPPLIER K’L%Q(é‘-{ £
K2ged

) PERSONAL SAVINGS

(c) BORROWED FROM FRIENDS OR RELATIVES

0 BORROWED FROM MONEY LENDER

8. What percent of the funds were borrowed? 25

o | L1385
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

r

Part li:

Contractual Relstions with Suppliers

IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE SUPPUERS OF THE THREE MAIN RAW MATERIALS OR INTERMEDIATE INPUTS LAST YEAR:

1. 2. 3 4. 5. 6.
WRITE THE THREE MOST IMPORTANT RAW t is the name and location of the What is the type of this What |s the frequency | What ls the form of How long have
MATERIALS OR INPUTS, AND THEN ASK suppiigr of this. . . [RAW MATERIALY 7 supplier? of these purchases? purchases? you had &
QUESTIONS 2 TO 9 FOR EACH ITEM LISTED. . commercial
Dasly- .. .. Q relationship with
PUBLIC ENTERPRISE ...... WEEKLY ......ccovevrnnes 1t | CASH....coerrrrrcnsannes 1 | this supplier?
PRIVATE NATIONAL ......... MONTHLY ......cccconnes 2 | CONSIGNMENT.....2
PRIVATE FOREIGN........... QUARTERLY ........... 3 | CREDMT.......ccccvuennn 3
OTHER......ccovmrunrerivennrnens OCCASIONALLY ....4 | ADVANCE
RAW MATERIAL NAME Rm ly.----8 PAYMENT .....4
< Ugorlig oo & MONTHS
Ry | @y QaiA /\ Rejopsns | Fdives | C240e5A [R24QgeA
LRG| 24081 R / R24¢¢31 eyoeul | RMQE5 4 |R240y6k
7 \
SR | eoyedlc U963 C | Ravo@de | RYQESC |ETjpec]
1. 8. 9.
ls the supplier a relative? i this the only supplier avallable for this rew Do you ever use written
material or Input? oontracts (of agreements) to
purchase raw materiale on
YES....... 1 YES....... 1 oredR from suppliers?
NO...... 2 NO........ 2
YES....... 1
NO......... 2

ey QETA

LU QERA

QEXH

W Qo% B

(VAN G

RUQ Bk C

LY qpg C
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LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE PURCHASE ON CREDIT, ASK

QUESTIONS 10 TO 19 ABOUT THE MOST RECENT PURCHASE ON CREDIT. IF NOT,GOTO

(b) (QUESTIONS 20 TO 29).

10. What was the & . e and location?
NAME:

"

12.

14.

LOCATI_./ \

What was the raw material or Input purchased on credit?

R25¢11

DESCRIPTION:

What was the total value of this credit purchase?

ceos: | Q25012

What was the down paymen: on delivery or on order?

ceos:  [L25Q13

What was the payment at the end of the credit period?

ceos: | R25Q14

15. What was the time elapsed between taking delivery of the raw
material and full repayment?
ovs: | K25Q15
16. Was a guarantes required?
YES ...oecrersnnisicnrnnssensienssasesssens 1

NO 2 \(7.5@\5

27

i = . j
| 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE T — ‘j‘_‘ir
[ Partll;  Contractual Relations with Suppliers J
r (a) MOST RECENT PURCHASE ON CREDIT 17. Kyou had made the same purchase ona cash basis, what would

you have pald?

CEDIS: (ZSQ 1%

18. Are thers special conditions In the credit o supplier-delivery contracts (e.g., penalties for
it te delivery, Inadequate quality or for late psyment of credit)?

PLEASE EXPLAIN TO RESPONDENT THAT CONTRACTS (OR AGREEMENTS)
CAN BE WRITTEN OR ORAL

YES 1 KZSQ 1€

NO 2 (= 20)

19. What are thoss special conditions?

() Credit Contract: (DESCRIBE) M

(b) Supplier-delivery Contract: (DESCRIBE) WQ.BC\)\O‘ m

(oda Gr 130 ad QL) :

Ot~ Pemlbis for Late Delivery

01~ Mcw\i Quak*ﬁ

03 - lak f’my\u‘- of (ralt

od ~ furchate Lotd on Previas Cyedot
05~ fakdatd Chee

06 - 9\' ml e‘ o\lh‘h
ot - (my (2:«344 Gor Lote foypst

anrn . v /‘ﬂ-hf‘.+l‘ «M“f'l
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| 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 1
[ Partil:  Contractual Relations with Suppliers ]

() MOST RECENT PURCHASE ON CONSIGNMENT

LOOK BACK AT QUESTION §. IF THERE IS AT LEAST ONE PURCHASE ON CONSIGNMENT,
ASK QUESTIONS 20 TO 29 ABOUT THE MOST RECENT PURCHASE ON CONSIGNMENT. IF
NOT, GO TO (c) (QUESTIONS 30 TO 34).

20.

21.

24.

What was the liers name and location?
NAME:

LOCATION: / T

What was the raw material or input purchased on consignment?

R26G 21

DESCRIPTION:
What was the total value of the consignment purchase?

CEDIS:
What was the payment on delivery or on order?

CEDiS:

What was the payment at closing (retumn of unsold/unused
merchandiee?

CEDIS:
What was the time elapsed between taking delivery and closing?
DAYS:
Was & guarantee required?
) ( - JTRR 1
NO

R26QL2

R26023

Q2602

Q25

R16426

27. Myou had made this same purchase on a cash basls, what would

you have pald?
ceos: | R26Q2h

28. Ave there special conditions in the consignment contract (e.g., penalties for late delivery or
late return of products, etc.)?

PLEASE EXPLAIN TO RESPONDENT THAT CONTRACTS (OR AGREEMENTS)
CAN BE WRITTEN OR ORAL

Leos — ; =30 K26 Q2%

29. What are those special conditions? Describe:
" 226029

0046 ‘Flr QZ,Q;
oI~ fealkia for Libt Ocivery

o1~ L&{'c, e&ula dc P(oiu‘fs
03 ~ feadkia bor NM“WWJ Measure meat

o4 - Owr @yw.d‘ quu"ml
99 - other

28



4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part l:

Contractual Relations with Suppllers

]

[ (c) MOST RECENT CASH PURCHASE

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE CASH PURCHASE, ASK
QUESTIONS 30 TO 34 ABOUT THE MOST RECENT CASH PURCHASE. IF NOT, GO TO (d)

(QUESTIONS 35 TO 43).

30. What was the IUPP“B“%
NAME:

X. RECH

— D

LOCATION:

31. What was the raw material or Input purchased?

DESCRIPTION:

(QUCTOEN

32. What was the total value of this cash purchase?

CEDIS:
33. Was there a cash discount?
NO s 2 (= 3%)
34. How much was the discount?
(%)

R1rQ3L

R27Q33

R0

(d) MOST RECENT PURCHASE WITH ADVANCE PAYMENT

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE PURCHASE WITH ADVANCE
PAYMENT, ASK QUESTIONS 35 TO 43 ABOUT THE MOST RECENT CASH PURCHASE. IF

NOT, GO TO SECTION it
35. What was the suppli me?

NAME:

/

LOCATION:

[X. Reerg ]
T~

29

41,

42.

What was the raw materlal or input purchased with payment in advance?

DESCRIPTION:

What was the total value of purchases paid in advance?

CEDIS:

What was the payment when placing order (if not full payment)?

CEDIS:

What was the payment upon dellvery?

CEDIS:

What was the time elapsed between first payment and delivery?

DAYS:

Was a guarantee recelved?

RZE® 3¢

R2%Q 3%

R2%Q 32X

k28039

R28 Q40

2@ 4\

Are there special conditions in the advance payment contract (e.g., penalties for late

delivery, for example)?

PLEASE EXPLAIN TO RESPONDENT THAT CONTRACTS (OR AGREEMENTS)

CAN BE WRITTEN OR ORAL

(=> PART Iy

What are those special conditions? Describe:

RZ§ 042

CaQu’
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l 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE - B |
[ Partlil:  Contractual Relations with Clients ‘]
IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE PRINCIPAL CLIENTS OF THE ENTERPRISE IN THE LAST YEAR. IF THERE ARE NO PRINCIPAL CLIENTS, USE THE THREE
MOST RECENT:
1. 2 3. 4. 8. 6. 7. 8. 9.
WRITE THE THREE What type of client is this? What was the What was the What was primary How long ls the client & | Was this the Do you ever
PRINCIPAL CLIENTS product or service | frequency of sales? form of sales? have you had | relative? only purchaser make written
DURING THE LAST sold? . a commercial of this product contracts (or
YEAR, AND THEN ASK PUBLIC ENTERPRISE........ 1 0@\(5 ------ o relationship or service agreements)
QUESTIONS 2TO 8 PRIVATE NATIONAL.......... 2 WEEKLY .................. 1 CASH..........cuueunn. 1 | with this YES..... 1 offered by the with clients?
PRIVATE FOREIGN............ 3 MONTHLY ............... 2 | CONSIGNMENT......2 | client? NO......... 2 onterprise?
OTHER.........ccovvireeanen, 4 QUARTERLY ........... 3 | CREDMT................. 3
. OCCASIONALLY....4 | ADVANCE YES.... 1 YES....... 1
E:.,(ﬁ .. [ PAYMENT .......4 NO.....2 NO......2
CLIENT NAME € -Yewly-- 6 MONTHS
abty ...
N L N T abea i T| (2985h |Rame [a00mA] Qs ctomn
. RBRS [R90026 |38 | (290940 R290e565 |Ranged | 9wt CA0R G
. /RaaneN | 296620 RAE3C | K9QB4C | R2AGesL 29386 C [ [(19d % R0 M

30
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE Fr——— a

[ Partill: Contractual Relations with Cllents ]

(s) MOST RECENT SALE ON CREDIT

]

[ (b) MOST RECENT SALE ON CONSIGNMENT |

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE ON CREDIT, ASK
QUESTIONS 8 TO 15 ABOUT THE MOST RECENT SALE ON CREDIT. If NOT, GO TO (b)
(QUESTIONS 16 TO 22).

9. What was the client’s o?
LOCATION: /

/

10. What was the product or service sold on credit?

DESCRIPTION: @w Q \ ¢

11. What was the total vaiue of thie sale on credit?

ceos: | Q3BG I\

12. What was the down psyment on delivery or on order?

ceos: | RSP Q12-

13. What was the psyment at the end of the credit period?

CEDIS: K%Q 12

14. What was the lime elapsed between delivery and full repayment?

DAYS: K%ﬂ@l\-f

15. Was a gusrantee required?

YNE)S .............. ; K&ﬁ@l 5

31

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE ON CONSIGNMENT, ASK
QUESTIONS 16 TO 22 ABOUT THE MOST RECENT BALE ON CONSIGNMENT. IF NOT, GO
O (c) (QUESTIONS 23 TO 27).

16. What was the client's name?

NAME:

LOCATION:
-

17. Whet was the product or service sold on consignment?

DESCRIPTION: KZ [ Q , }

18. What was the total vaiue of conaignment salee?

ceos: | Q3| Q&

19. What was the down psyment on delivery or on order?

ceos: |R2IQ(Y

20. What was the psyment at ciosing (retumn of unsold/unused
merchandise)?

cens: | (K31 QL0

DAYS: @zl Q'L‘

21. What was the time elapeed between delivery and closing?

22. Was a guarantee required?

o — ! \@g\ Q22
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r 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L

Partlil: Contractual Relations with Clients

[ (c) MOST RECENT CASH SALE

(d) MOST RECENT SALE WITH ADVANCE PAYMENT

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE CASH SALE, ASK QUESTIONS 23
TO 27 ABOUT THE MOST RECENT CASH SALE. IF NOT, GO TO (d) (QUESTIONS 28 TO 34).

23. What was the client’s nm\/
NAME:

LOCATION: / o~

24. What was the product of service sokd? (Z%Z‘sz—\l

DESCRIPTION:

25. What was the total vaiue of this cash sale?

27. How much was the discount?
)

2415

R3LQ26

&YXoyXm

32

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE WITH ADVANCE PAYMENT,
ASK QUESTIONS 28 TO 34 ABOUT THE MOST RECENT SALE WITH ADVANCE PAYMENT. ¥
NOT, GO TO S8ECTION IV.

.

What wes the OW
NAME:

What wes the product or service sold?

DESCRIPTION:

123924

What was the tolal value of sales pald in advance?

What was the payment when placing order (¥ not full peymeng?

What was the payment upon delivery?

CEDIS:

What was the time elapeed between first payment and delivery?

DAYS:
Was a guarantes recelved?
YES 1
NO 2

22242

33 Q3)

£53032

233033

?324%Y
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9. Mmhdwlyowmmmcuhunplymﬂ
CEDiS:

10. thhtnvdmdmdyoudlwnuoommwummﬂ
CEDiS:

| = FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE
r PartIV:  Informal Lending J
m‘iﬁ:‘:&mxﬁ e ENTEn e N ey e TERAE AND CONDITIONS OF LORNG GERATES ‘ X. RECRS \
FOR EACH TYPE OF 1. 2. 3 4. Date of the most recent loan ransaction not 1o en employes.
RECIPIENT LISTED,
:gxamnous ‘ E}?E:ln;t: :o.rl. EE;?EVW. you m;‘;rm:l‘?d YEAR: (’\735@¢ (.{ \{ MONTH: &%W M

ducused v | tasyour If rore (> bt )

loansto..[ )...In 8. Wasthisloanto..?

the last year?

vES..... P R250¢5

NO.....2 OTHER ENTERPRISES.......... 3

(= NEXT RELATIVES/FRIENDS............. 4
RECIPIENT) OTHER 5
NO. OF LOANS cEDIS
&?:&CA _________ ot K&‘{ Q ¢ \ A (Lg\{ QQS’U\ K%q Q%Z p‘ 8. What was the amount lent In cash?
e Tgniau1 B |R30d2h |(H063 6 com: | 35086

‘}:’Lﬁec’ '''''''' © QBIC |2y 6p2c LM eE3C 7. What was the value of the amount lent levkind?
@y eCd [pajosip |[K3iee2D |A%Qp30 ceos: [R25Q6%
(ﬂ{}‘;{vo‘s(l‘:d?ndo o5 (LZ\{ Q¢\ e K'S\{Q(Z ZE Krb({ Q ¢3 6 8. What was the maturity, In days?
RiecF | gadae FAaeF [R¥{ Q6T o [125Q6%

K35 Q0

£25Q




m whh

//,’_7 »
r 2. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE
L PatN: _informal Lending
11. Was colisteral required?
= S 1
NO 2 = 14) K%5 Q , ‘

LANO/BUILDINGS....cr 1
EQUIPMENT.....c 2 K250 12
LVESTOCK ..o 3
oTHER .
(DESCRIBE )

13. What ls the vailue of the collateral?

CEDiS:

K353

14, mm(o,g..mmw.wm.pnm1 KZSQ(L(.

DESCRIBE:

15. Waa this the first loan granted 1o the recipient?

18. How long have you known this reciplent?

=IO

YEARS:

R 515

&350 16M

(odae for QY-
o1~ Thid oty Guwoatee
07 =~ Witnaces

03 = Pennlhs
od - Paumed Taka From (ommicsing

05 ~ (aatrack
ob - Fuhlj Tnsfuhb\

34
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L

PatV:  Borrowing from Formal and Seml-Formal Institutions

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT

FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS:

1. Didthe enterprise receive any overdraft faciiities last year?

% Reezs |

=9 2L QP

WRITE THE INSTITUTIONS FROM WHICH
THE FIRM HAS RECEIVED OVERDRAFTS
AND THEN ASK QUESTIONS 2 TO 4

What was the total amount of the overdraft facility

receivedfrom...[ |...lastyear?

CURRENCY UNT: |
CEDIS 1
US DOLLAR 2
POUND/STLG 3
DM 4
CFA- -+ - - - w2+ ---2 5

INSTITUTION NAME

AMOUNT

CODE

What percent of the facllity

receivedfrom...[ ]...
did you uee?

PERCENT

4.
What rate of interest

did you pay on the
overdraft facility?

PERCENT

QN

A0 AA

(YQELU A

253 QB2 A

(2YQEu A

. 2rng

LIAQE2L AL

CAQs2u b

5036

ey &

. RAALNC

CLXQE2AC

RLIQE2UC

LZARP3C

o4 C

. 3LN0

RERAQE2AD

(326200

AZRQ B

330840

. Q3xLINE

LAAQB2AE

L3I0YWE

(TAQETE

APYE

35
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RGeS

F 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE — | -
r PartV:  Borrowing from Formal and Semi-Formal Institutions | |
. (x‘&ngx
5. Did the enterprise recelve any loans last year?
| £ 23 TR 1
NO .. 2 =24 ((%X Q(5 5

WRITE THE INSTITUTIONS FROM WHICH
THE FIRM HAS RECEIVED LOANS AND
THEN ASK QUESTIONS 6 TO 8

What was the total amount borrowed from ... [ }...

last year?

CURRENCY UNIT:

CEDIS

US DOLLAR

POUND/STLG
DM

CFA- - .. - --

.
m&l‘\)-‘

INSTITUTION NAME

AMOUNT _

7.

What was the interest rate
charged?

PERCENT

What ie the amount
due on the loan?

PERCENT

BN

LAo@6 AN

RAQEEU A

RHQIA

2290 & A

. AN

LA0e6A

(M0eceub

LnGer 6

o6k &

. KANC

N QesAL

LA Q@6UC

AGe1C

K39468C

. ALND

CAGe6 AD

CAGgEul

RAQ6xD

(7Y R3%

. Q3ALNE

(L4 Qo6 AE

CAQBLUE

RAQPAE

A egee

ASK QUESTIONS 9 TO 21 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE.

9. For the latest of these loan transactions, what waes the date of application?

(el

YEAR:

MONTH:

AtpopaM

EXEA

YEAR:

10. What was the date of loan approval?

R4pQI

Ex. Kaéﬂ

&odlEH
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

[
—

Part V:

Borrowing from Format and Semi-Formal Institutions

11,

12.

13.

14.

18.

17.

What was the date of ioan disbursement?

e |RADOUN

What was the amount received In cash?

What was the amount received in-kind?

What was the maturity, in days?

What was the interest rate (percent per year)?

Was there collateral?

What was this collateral?

LAND/BUILDINGS.........c.cccenn. 1
EQUIPMENT

(DESCRIBE:

MONTH:

CEDIS:

CEDIS:

DAYS:

%)

RypQ (1M

RYgQi2

RY6Q1%

Rep QY

Q4pe1S

A4BGLL

QM

18. What ls the value of the collateral?

18.

21.

CEDIS:

Other conditions (e.g., fess, compensating balances, penalties)

Rdpp (&

R1¢ Q1

Distance to the loan source:

KM:

Number of meetings required to negotiate and obtain the loan:

NUMBER:
Duration of the commercial relationship with the bank?

MONTHS:

this one?
NUMBER:

(‘OJO (or qu:

O\ - Fe
01 - eoa\(u.\nah'»_) Balanes

01 - Pendhis

o4~ Paymert Guuwastee

06~ (ompany Hut Be lowled Labildy
- Other

Rep 1P

24pQ2

Cpar-

How many other possible loan sources of the same type did you contact before securing

A ers




. g \

K ecd

r 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE J ’
r PartV:  Borrowing from Formal and Seml-Formal Institutions J
24. Did the enterprise apply to an Institution for a loan last year? 27. Has the firm ever applied for a loan?
YES ..oooiriceecencninninnrenesnsensnns 1 YES 1 & PART V)
NO oooooooseeesessesrsssrsne 2 (= 26) ] Q?)‘{ NO 2 ﬂq’ | Q?;}
25. From which Institutions? q 28. Why has the firm never applied for a loan?
(#) INSTITUTION: K ‘ QZS ‘ NO COLLATERAL 1
DON'T WANT TO INCUR DEBT.....cor. 2 ﬂt} | Q?fé
REJECTION REASON: PROCESS TOO DIFFICULT......ccccececsnanas 3
DIDNT NEED ONE ............ccoocvesscrsnsnnacnsas 4
OTHER 8

R41Q252

REJECTION REASON:

() INSTITUTION:

419253

REJECTION REASON:

28. Why did the fum not apply for a loan last year?

NO COULATERAL 1

4101

DONT WANT TO INCUR DEBT................ 2
PROCESS TOO DIFFICULT.........oocennnee 3
DION'T NEED ONE ......voovuernmrrssessesesasenses 4
OTHER ..o eeorrremmsensssssssssmsasssss 5
(SPECIFY ]

38

Codes

(SPECIFY___

Ol- |loam Beinn Procecsed
01- Pekd Fo Podem
03~ Dot Kasr

ot~ Didat P Updated Adts
05 - Miccd Deadlire

06— No quk (allatersl

0%~ (ask CoMlaptal

0%~ Fim Moo loan A\ru(lj
0~ Tarenler Gonking Pravhices

lo ~ Rim OutP-* Too Lowr

ement

for ZS(A), 7.6(1.)‘ ard 25(¢):
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part V1

Informal Bormrowing

THIS SECTION ASKS QUESTIONS ON LOANS OR ADVANCES FROM NON-INSTITUTIONAL SOURCES (l.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS OTHER THAN

SUPPUIERS OR CLIENTS).

1. Did you borrow from friends, relatives, moneylenders, informal groupe and firms other than

suppliers or cllents In the last year?

(Xl ]

UST UP TO THREE SOURCES
AND THEN ASK QUESTIONS 2
TO3

............. 1 19
2 (> =)
2
Whatwas .. [ ]...7
FRIEND/RELATIVE......
MONEVLENDER........
INFORMAL GROUPS.
OTHER......covneirccrnnee

3.

What ls the tolal

(L SIN

L{2Q062A

42662 A

. QUG

R42xe2 %

LNQELA

. QUBLNC

3G 2¢

U2 Ge3C

ASK QUESTIONS 4 TO 18 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE:

4. For the latest of these informal loan transactions, what was the date of the loan?

YEAR:

Re4QEH

8.  What was the source of the loan?

MONTH:

R4 Qe

Q@5

10.

1".

12,

What was the amourt recelved in cash?

What was the value of the amount received in-kind?

What was the maturity, in days?

How much did/wiil you repay in cash?

What is the value of what you did/wiil repey in-kind?

Was there oolisteral?

YEs

NO .,

What was the collateral?

LAND/BUILDINGS....................
EQUIPMENT...........cccocemnnnnnns

(=18)

CEDIS:

CEDIS:

DAYS:

CEDIS:

CEDIS:

RHQE6

K44Q0%

A44Q @<

Re4QeA4

R4 QI p

R44Q 1\
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4. FINANCAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

—

PantVI; Informal Borrowing

13. What le the value of the oollateral?

14.

18.

16

17.

19.

CEDiS:

Other conditions (e.g., third-party gusrantee, witnesses, penalties)?

udQ13

Q44LY

Distance 1o the informal loan sources:

wamw»wmm‘r

flrood = 9994 Nomac:

How long have you known the lender?

U4 Q\5

A4 G 6

(CEIREh

mewdwpocdbbbmmmdﬁnomtypodwywwmmuvm

this one?
NUMBER:

D‘dhmﬁo.»ﬂbtmwotmdl«nuyom

YES 1
NO 2

R4 Q\¥

Ru4e9

Coda B QU4
o~ thd PMb Guwm*«.

01~ Witnasx
03 - Peanl it
of - FPersors) G[‘“"W‘*“'

40
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part Vil Deposlts in Institutions

{. Does the enterprise or the entrepreneur hold depasit accounts st financial Institutions?

' How many current (checking) accounts does the enterprise or
intrepreneur hold?

R459¢|

K450 72

Q450834

NUMBER:
). For how long have you held these accounts?
YEARS: (Z(.]—SQ@ 3y MONTHS:
I How many checks did you write last month?
NUMBER:

R45Q a4

5. How many times did you make deposits o withdrawals from these checking acoounts st

the bank last month?
NUMBER:

TEAVE

8. How many savings accounts (or time deposits) doee the enterprise or the entrepreneur

hoid?
NUMBER:

7. Fot how long have you held these accounts?

WERLEN

YEARS:

RUBQEE6

QoqutM

10.

1"

12

How many times did you use these savings acoounts last month (deposits, withdrawals,

funds transfers)?

What ie the distance to this depository institution?

Abrood = 4444

Do you hold a foreign sxchange locounﬂ_

YES 1

NO ccrrcnssicnnsensssrsereisesessess 2
Do you hold treasury bille?

YES 1

NO 2

Doywholdoﬂmtlmmlduuhowhu:

YES 1
NO -

(8) deposits in other enterprises?

(b) deposk accounts In foreign Institutions?

41

NUMBER:

RU5Q@%

R4S ¢4

450\ 8

Rubq [\

Zu5q 1A

Ru5 1213




X, ReC1b

4. nmmmmmmmcmmmm

1
]

PartVill: Deposits and Contributions In Informal Groups of with individual intermediaries

Does the enterprise of the entrepreneur make deposits of contributione to Informal groupe? 7. Doees the group operate all through the year?
YES ..ooevreerieensrasimsessnssasissnssn 1 YES 1
NO . 2 (29Q) 466 @1 NO 2

For how long have you participated in this group?

MONTHS:

How mary members are in this group?
NUMBER:

What Is the frequency of oontributions?
TWMES PER MONTH:

CEDIS:
munmmw
IN ROTATING ORDER .........oocomnmmmsssmsssanns 1
2
BOTH THROUGH ROTATION
AND BIDDING .......ccocnmnnnnroscssasasansases 3

R16002 s
NO
ﬁ\MQQSE 9. For how long have you used these
10. What ls the frequency of deposita?

4 op4

1. mu»mumm‘r

Y635

K434

42

1
2 (W Queshiommire )

services?

TMES PER MONTH:

K440 &+

8. Doss the enterprise of the entreprenewr Lse safekeoping/deposit services of individual
intermediaries (money keepers, oollectore)?

466 6%

B4 06 9

AN

R46Q1)
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| s TECHNOLOGY QUESTIONNAIRE _ T s
L
[ PatA: _ Technology Acquisition B
Ha« Yo lad ﬁl ﬁ " Weent o *f'i'\-\(cal aﬁs‘tj&’\“’ 9. How many expatriates did you employ last yoar?
1. in the last 10 years? NO. OF EXPATRIATES
YES ooveeeireereriresssimssnsenesissnasess 1 ﬂqq (25 [ . (FF 0, = PART B) KLH’@ ¢O|
N7 YT — 2 (= PART B) Q

3.  How many foreign icenses do you hold now?

4. Hanmuchdldyou.poodomwdﬂumdim

VALUE
IN CEDIS:

1. wymmmma.mnmmumuumm

NO.

R8T

Mnolholut\hmym?

(= PART B)

[ N Mm\nhdldhmdtnm&moaﬂ

YEAR(S)
OF USE:

RGN

QIR QL

4R0¢S

for foreign licenses last yoar?

R41QB5

RY3064

R8T

RYTQ0

10. Inwhat capacity? DESCRIBE:

K 1§

Cods for QUO:
ol- Hamﬁelt'al

0L~ Engincering l Tedanteal
03~ Accomh‘»ﬁ | Rnaual
04 - Other

43
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§. TECHNOLOGY QUESTIONNAIRE

I YT A

Part B:

initial investment in Plant and Equipment

W“W

[

Was your original plant equipment imposted or locally produced?

CEDIS:

>

Forelgn (100%) ...ovrrer 1
Mosty Forsign/Some Local.... 2 K480 @2
LGS (100%K) -ocrrrrrrsrrcene 3

Mostly Local/Some Foreign.... 4

Onmobuhdmhdoudldyounbdywodglmloqulpmm? RANK THE THREE
MCST“POHTANT.WF!RSTBE!NGH!OPEST.

FANBLIARITY .o 1 FIRST:
PRICE 2 I@‘l‘gQQ@
AFTER SALES SUPPORT ....ccocrersrerirc 4 SECOND:
EASY TO OPERATE 5 RRQPY
OTHER M

(SPECIFY: ) T (RQE3

mmmmmmdmmdonmwmaumhm“
equipment? RANKTHEFNEMOGTMW.MTHFIRS’TBEINOW.

INDEPENDENT FOREIGN
SUPPUER OF PLANT
AND EQUIPMENT......coccccsrrrrsssrsns 1 FIRST:

FOREIGN JOINT VENTURE A4RQg¢!
PARTNERPARENT COMPANY ..........2

FOREIGN BUYERS 3 SECONOD:

FOREIGN TECHNICAL RRQEYL
CONSULTANTS 4

PUBLICATIONS 5 THIRD:

FOREIGN TRIPS e 4epdd

TRADE FAIRS 7

BUSINESS ASSOCATIONS ....ccoveeecs s EOUNY:

OTHER LOCAL FIRMB. ..o 0 >‘<

TECHNOLOGY INSTITUTIONS.....cccrsres 10

OTHER 1 AR ><
(BPECFY: )

5.  Was training required after setting up the plant?

(= PART Q) R4 Qo5

6. Whoptovldodtdnlngmcuﬂlng up the plant and equipment?

KY2Q@6

7. How many weeks of tralning were provided fof...

(o) eonginesrs?

(b production workers

(o) other personnel

8. Where wes the training provided?

9. wmmmwmmuwmn

since the inltlal Investment?

= PART Q)

YES 1
NO 2

COJ.A F‘l Qb ~

—

oL~ Fo/u}:r (Nb\(r

01~ foren Tedn Acs! stonee
Lol Teds Pesistuve
0y - Ta-lxe T}o«k.tg

05 - Fv{a'a]v\ gu“o(«'«

06~ be{.«l.oy\. 4 Local

44



TECHNOLOGY QUESTIONNAIRE

T S 2

Part B:

initial Investment in Plant and Equipment

10. What were the three main reasons for not expanding capacity? RANKIN ORDER OF

IMPORTANCE WITH FIRST BEING HIGHEST.

COMPETITION FROM LOCAL

PRODUCERS (LOCAL OR

FOREIGN SUBSIDIARIES).................. 1
COMPETITION FROM IMPORTS.............. 2
DIFFICULTIES IN OBTAINING

FINANCE FOR INVESTMENT............... 3
HIGH COST OF FINANCE .............cooovrrseees 4
INSUFFICIENT GROWTH

INDEMAND ... 5
UNCERTAINTY ABOUT GOVERNMENT

POLICIES ON INDUSTRY..................... 6
LACK OF ACCESS TO RAW MATERIALS

AND COMPONENTS..........coocorrrrrrree 7
LACK OF ACCESS TO EQUIPMENT........... 8
LACK OF ACCESS TO FOREIGN

TECHNOLOGY (LICENSES)
LACK OF SKILLED MANPOWER.................
LACK OF TECHNICAL/

UNRELIABLE INFRASTRUCTURE
(POWER, TRANSPORT,
' AND COMMUNICATIONS).............. 12
HIGH COSTS OF INFRASTRUCTURE

FIRST:

SECOND:

/

\
\/

A\

\

[ \

45
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=

et . .
. 5. TECHNOLOGY QUESTIONNAIRE ' i i
2 148 S -
[ PartC. Mxjockadiieassr Changes in Plant and Equipment Sinoe tmiiuEIusen ]
wAmwmsmrmmmmmmmwwn

1. When did the investmant(s) take place?

7. What wers the moet important sources of information

on the equipment? RANK THE FIVE

YEAR:

R4aQpl

~<_|

2. How much did it cost?

CEDiS:

3. Was the equipment new or used?

4. What wes the purpouolﬁnimmmu\oqulptmm

PRODUCE SAME PRODUCT,

IMPROVE PROCESS .....occccccerrrne 1
PRODUCE SAME PRODUCT,

PreR (X Vo (o L) A— 2
INTRODUCE NEW PRODUCTS ......coo00e s(a3%)
PRODUCE DIFFERENT VARIETY

OF SIMILAR PRODUCT .....cocovn (D
OTHER s

(SPECIFY:

HaQ@x

aAQ 63

24284

1

8. anwdywmwmdmwmmmoqw

IT 1S HIGHER THAN BEFORE.......cccovvnisemusennss 1
[T IS ABOUT THE SAME AS BEFORE.............. 2
(T 18 LOWER THAN BEFORE ......coocoumsasnucsenns 3

6. mmnq‘mdmp«wmwmenm.qmpm

1T 18 HIGHER THAN BEFORE.........coconveimserennes 1
{T 18 ABOUT THE SAME AS BEFORE.............. 2
T 18 LOWER THAN BEFORE ......c.covermssiranenns 3

RHAQY5

RY4Qp6

MOST IMPORTANT, WITH FIRST BEING HIGHEST.

INDEPENDENT FOREIGN
SUPPLIER OF PLANT

i
;

4

8

FOREIGN TRIPS 6
7

[

e

OTHER 1"

8. mwwuuommp‘mwmhnmmdmm

‘l‘i z nNever

9. wmwuwmm»uw

YES
NO 2

14

46

MONTHS:

PR lRwqat
SECOND: « ‘H%H?_
THIRD:
0o |
SOUMTH. 7<
Fee:
1 >(
Qe
R¥A Qe
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| 5. TECHNOLOGY QUESTIONNAIRE

r PartC: Major Additions or Changes in Plant and Equipment Since the initial invesiment

(USE A COPY OF THIS SECTION FOR EACH MAJOR ADDITION OR CHANGE IN PLANT EQUIPMENT)

10. What was the purpose of the adaptation? Respond yes to all that apply.

RSpqig

(a) To adaptto local materiais?

(b) To adapt to smaller size? K%Q lé T

58Q (@™

(¢) To adapt to lower speed?

R5¢Q144

(d) Yo reduce maintenance needs?

opq 1BS

() To adapt to local climate?

REpQ 6

(0 To reduce need for skilled operators?

R58Qpx

(@) Other?

(SPECIFY: )

11. Who carried out the adaptation?

(.\00\6 Fom P%.‘H' Qb K5¢QH

12. Was technical assistance provided for the adaptation?

N ST RSB

13. Who provided the technical assistance?

ODJA F(.)m Po\. 4N QL K5¢ng

>4

14. Was there any training for the addition to plant equipment?
1, 0 J0 O 2 (= PART D)

15. Who provided the training?

(ods Fan fn. 44 Q6

R5p6 1

RSPQLs

16. How long did the training take?

wonths: |LGEQILM WEEKS:

17. Where was the training conducted?

(SPECIFY:

R5gQ 16w

REPQ

]

47



[ 5. TECHNOLOGY QUESTIONNAIRE e
r PartD: In-house Yechnological Efforts J
Does your firm carry out research and development activities? DO NOT COUNT QUALITY 4. fRamk y::t firm's $e main achlevements In research and development. AN
CONTROL OR MAINTENANCE ACTIVITIES EVEN IF ENGINEERS AND SCIENTISTS ARE HEHESF.
EMPLOYED IN THEM. i
INTRODUCTION Ol
S | R510p! REW PRODUCTS ... ' FiRsT,
NO 2 ) Kslﬁ)@“ -
IMPROVEMENT IN SEOOND:
2. How many sclentists and engineers did your firm employ during the last three years? PRODUCT QUALITY.....ccccveenserensnsnsnsess 2 \ /
Y
1989 1990 1991 TAWRD:
ron / RS @ A LOWERED COST SF s / \
No. of Sclentists \ Q02
/ (SPECIFY IN WHAT WAY: 1
e | Re16p26
% of Sclentists In IMPROVEMENT IN PROCESS
n...u;h":: / \ KS\Q@’IC m(wwennaecr ]
% of Engineers in N
oapesboliniy / RE1Q¢LD OTHER s
(SPECIFY:
3. anehmmthoyouop«ionmwdmlommmm.hdmm
yoars? FORTHE 3 .. )
1969 1980 1991 m Origin of
Giagah | |mere S
OR PLANT QGHANA............ 1
/ m— >( Asm:msn. OTHER.......00. 2
QUESTIONS
8TO8
/’%
@52y O T Tcanpon | KSupea| R5208TA | E5208%A
Production of
i EUNG i |sqosh|R520mE R520¢% 6 |RE1GUEE
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. Rees3]

| 5. TECHNOLOGY QUESTIONNAIRE -
r PatD: In-house Technolcgical Efforts
ASK QUESTIONS 9 TO 11 ABOUT | 9. 10. 1. 13. What are thenost Important constraints to Improve productivity? RANK FROM FIRST TO
EACH PARTICULAR , WITH FIRST THE HI HEST.
TECHNOLOGY INSTITUTION How many How much How do you rate the " He
LISTED BELOW times did did Rcost? | quality of service AVAILABILITY OF INFORMATION
youuse [....} provided by {....]7 ON TECHNOLOGY ...cooinuiineanrairenssssinss 1 FIRST: B \
la Kﬂ@
et ceos VERY POOR ........ccovvneee AVAILABILITY OF FINANCE........covvummiansunne 2
TMES SATISFAGTORY 1 AVAILABILITY OF ENGINEERING
BOO0D.....ccmmrenssersraes MANPOWER........coonmmrrinassusnsnssaansissoss 3 SECOND: KS% [32
K 5 g LJ\\P\ VERY GO0D......oooceeneee: AVAILABILITY OF TECHNICIANS
Food Fosearch Institate o |R53 Re5¢ ok [ RELQIVA AND SKILLED WORKERS ... 4 THIRD: 3
Induutrt%%esse&r-:;\ %ﬂhu‘te 02 KBS Q¢q(5 KS‘SQlO 6 KBS Q \\ (S AVNLTAEBC‘%&E&%PORTS o ] POEEEE: \/
L RBIINC e [RE3MAC R8I | REZANC NALSLITYOFETERAL . - N
Ghana éﬂ?d%rljo\&a'c?ard KBSWQO (453@\()0 @5 3 Q \ \ O Ty ocAL
AVAILABI OF L
Kyn;ﬁl-?: ;hﬁg% r(‘;vf:\"% o RS3ME |Biee | RB2Q\E L TEITTR YY) C T— 7
e RBZINE , |RE0BFRESOE | KE3QUT P NOLOQY ISTITLTIONS.....8
ITT. pe -
| P\B 5 L'NC\ o7 R0 6( RE3QI0 q (Z 53N C‘ SUPPORT FROM STANDARDS
ove QDILNG |, |(5HHAR|RE3GIA | KE3GN B HeTmOrS ’
12 Does your plant have a unit, o personnel, permanently assigned to the improvement of LEVEL OF DEMAND (SIZE) ..cccoaseresmssessn 10
plant productivity?
YES 1 OTHER
NO 2 (= PART (454@ (2,- (SPECHY: ' 1

49




I— 5. TECHNOLOGY QUESTIONNAIRE
[7 Part E: Procurement J
Stato th ' 3 most reeat i v ad que moX 2 . (Jdlmo dm’&- “ W{‘# W?
1. 'da:‘: e sources of your 7 . MM) the-re vorwt
15t & 2rd oo ol vaw
in-house manufacture RE‘EQa\ A\ &SSQ¢ l &\ %BQ % ‘ C’\ W A /
mpored G506 AL |Repap182 |REREICL \Y/
Locally produced @556‘)@‘ P\’S K55© ¢ \(S’s (LSBQOC(S

140 or most recad

2. State the sources of your spare parts amsoompensain acquisitions In

" Atra:‘l'h&

by percentage of waiues txfzadd-wc :
In-house manufacture \ / RBSC@ 'LA {
Locally produced ~ T |Eseeec

3. What percentage of your spafe parts and components were subcontracted locally (i.e.
pumhuodonabno—wmoontnctbuh) last yoar?

NO ot 2

%)

1o be able to sub-contract a larger

=>

LB

paris?

——

50

1

NEVER 1

OFTEN 3

(8) product designs and blueprints

® vielts to thelr plants by your engineers

() undertaking joint product development with them

(d) thelr engineers and techniciane receive training In your

(o) other
(SPECKFY:

/I \\

Re5Q@5

6. How frequently do you provide your malin suppliers of materials, parts and components
with the following types of technical assistance?

(55Q%6 A

Le5Q@66

Ro5QEé6l

RE50 60

R55QUEE
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8. INFRASTRUCTURE QUESTIONNAIRE

]

1. How serious a problem for your flrm ls the provision of:

NO PROBLEM
SMALL PROBLEM....
BIG PROBLEM...........

{a) olectricky?

(b) water?

{c) public ransport?

(d) roade?

(s) telephones?

(0 alr and sea porta?

(@) waste disposal?

(h) other (Spechty:

(50Q0!D

£56QPIE

RELQEIF

R56 QY |

R566¢ (H

IF THE ANSWERS TO ALL OF THE ABOVE ARE 1,
THEN GO TO THE REGULATION QUESTIONNAIRE.

FOR EACH OF THE PROBLEMS IDENTIFIED ABOVE, ASK THE FIRM THE APPROPRIATE

QUESTION(S) BELOW:

2. Which of the above is the grestest problem?

ELECTRICITY ...

WATER

R56Q02

3.

Electricity ls a problem becauss of. ...

POWER OUTAGES/UNSTABLE............... 1
NOT SUPPLIED TO THE AREA...............
TOO EXPENSIVE .........ccoovene

OTHER

F N

(SPECIFY:

R56Q@3

Water le a problem becauss of. ..

UNSTABLE SUPPLY ......ccooimemmansisansnsnns
NOT SUPPLIED YO THE AREA ..
TOO EXPENSIVE ........coovuneenace

{SPECIFY:

Public ransport ls a problem becsuse. . .

NOT AVAILABLE AT ALL......ovcniscsnnontanse
NOT FREQUENT ENOUGH......ccoccecaniuenee
NOT REUABLE ..
TOO EXPENSIVE
OTHER

AEBN -

(SPECIFY:

Telephones are & problem because. . .

NOT AVAILABLE .....cccovvmcniininsensssctiasnens 1
THEY DO NOTWORK ....oovcnnrimiinnesenineee 2
TOO EXPENSIVE ......ccoonnniiimiinsnismssoronns 3
OTHER. - 4

(SPECIFY:

Ga- R“AS we & Plo\o\m\ Ll(ahit_
Nt Awilable - ... o . .
N)\ N le CMAA:{T‘DA .. . -
Not all ~srtather - - - o . - - -
&*D\"&l"'f‘ - - e e e .




B_@EC 543 f (‘(s/\'\?gt

| 8. INFRASTRUCTURE QUESTIONNAIRE

7. Ports are a problem becauses. ..

PORT GHARGES TOO HIGH.....ccvve 1

DIFFICULT TO GET GOODS 56007
THROUGH 2

NOT ENOUGH CONTAINERS.....ov )

SLOW HANDLING .

OTHER 5
SPECIFY: )

8. Waste disposal is a problem because. . .

700 EXPENSME 2 R56 Q@R
OTHER 3
SPECIFY: 1

B gooment R 56069
B widisent R560 A

(6 CBMalkie-takie/Radio KS%%QC/

@ rost R5La¢$30
) wanspodaton arortent £56a89e
0 st A\
(@) loading/unioading labor for the ports? L0606

52



| 7. REGULATICN QUESTIONNAIRE ]
l—- PartA: Ownership J 7. What rate of duty do you pay on your Imported inpute?
1. Has your firm been affected by government regulations concerning % MOS‘\' m Vol’iﬂl\* INPUT 1 (%) KS % QQ? l

cwenhs R57Q0| - + [Zcoa

Y7 YT 2 (=4
v m [RER Q03
2. Haveyou...
INCREASED THE PERCENTAGE «6:"@(5 71
OF LOCAL OWNERSHIP....ccovvnssrssnsssssssssnes 1 8. Doyou recelve any tax rebates, apart from the duty drawback scheme?
REDUCED THE PERCENTAGE . Y, - SRR 1
OF LOCAL OWNERSHIP......cccovvvvene 2 NO . 2 (=109 725(ZQ 058

9. How much of a rebate do you recelve?

" Heveyou.. 52003 w k53309

INCREASED STATE OWNERSHIP .....coccciainisnsnnnens 1
REDUCED STATE OWNERSHIP ...cooooovsecscsssssssansicne 2
10. Does your firm recelve a cepital allowance for tax purposes?
YES 1
L Pant:  owie TAXKES 1 NO 2 ((5% Q ]p’

4. What rate of corporate tax are you subject to?

11. Ase you subject to the Selective Alien Employment Tax?

w  |530@¢
YEB ! QS%Q I\

5.  What rate of sales tax are you subject to?

%) K5g 05 12, Has the fiem ever applied for duty drewback?

6. thmduchomuoyououblodw? YNEos . ; =195 RB%Q\L

ceoss: | RELQBEA | oo REIQ@6U 13, Did you receive the duty drawback?
(unkt of measure) YN%S . ;CQ\S) R 5 g« Q ‘ —_7>
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7. FEGUlAﬂONQUESﬂONNAm

1

r

14. How long did it take your firm to recetve the duty drawbeck?

N

[ PantC: irwestment Code |
18. Mwaam»wuwwohm-mmmammwmmlm
Code?
YES 1
NO . 1 ow [RAQS

2 =19

QA6

7. MWMINQMwahNG.I.G.bNVM

YEARS: Q\SQQH\( MONTHS:
18. Which ofthe following have your received?
YES 1
NO 2

® Exunpdon‘ﬁomdﬂuonlmpabdmw
® R-dudanhoompwmmu?

() Rebstes on tax due?

(] omd.uwamu.mm

(@ Acosiersted Deprecietion?

LANTH

RAQRA

REOQIE D

Rea618C

R5A %D

QA QRE

19. How

(0 Reglonal tax deductions?

(@) Other (SPECIFY: 1

RHQ 1XE

918

wmmlmmmmummaywam7

NOT IMPORTANT

MODERATELY IMPORTANT
VERY IMPORTANT
(o) WMNMhMyme‘I

® ooplnlnqw.nwlb‘)
© mm«m‘r

(L] Monmoubdonndouphﬂ

(L] mmnp“ondw

54

;5} Ceale of 1-5

Sk

R4 5

REAQIAL

259000
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| 7. REGULATION QUESTIONNAIRE
r PartD: Labor Regulations J
ASK QUESTIONS 20 AND 21 FOR 20. 21. L‘
EACH LABOR REGULATION LISTED
BELOW: Are you subject to this Has the labor regulation é— O"‘ & St l‘ °€ \ b 5 L gb\'r “ *L‘ (QLO ’
labor regulation? raised your costs, \
decreased your revenues of Q’ti\hlﬁ\,f‘ o~ @ “\e‘bd (ﬁo“ *
YES ..ovenererarnennanns 1 constrained your sctivities?
NO crirnneniie 2
NOT AT ALL ..ccccvriiininnane 1
MODERATELY .....ccocuneeene 2
SEVERELY.....ccvveenirnnnanes 5"

RL0) ACA

1.  Minimum wage legisiation?

(gl

LEp@U I

el

oyl

268q21 B

2. Hiring restrictions
Qbp| RC&:

.| 3. Limits on temporary hidng?

Q6pQ20C

L6492\ C

AN AN

4. Layoff restrictions?

LbpR200 -

Re6pQ1ID

LLpL e

8. Lsyoft benefit requirements?

(LopQ 206

Lepq2lE

> W acF

Spechy:

Lep o€

264621 €
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{ 7. REGULATION QUESTIONNAIRE
[ PatE: Ucenses
ASK QUESTIONS 22 T0 23 ABOUT EACHLCENSE | 2. 2 24, . 26,
LISTED: Are you required to How long did it take to How often do you have to Did you have fo pey for How much did you pay§
obtaln..[..]). .7 scquis. . .[...])...7 ronew. . .[...). . .7 :od u:l::l:o on:f ::. ° 61 'Hnt (A'CCM‘
g VY2 VNS .| DTSR L 1|l s e
EVERY 6 MONTHS ......... YEB o] assistance
Y, NO covcermsssrmnn 2
OTHER .. oecerssmsrssises (= PARTF)
WEEKS DAYS CEDIS
20 | egisrar Gonsrats Offcs ol LCA |Quonh  [Reigz3nh feeign3th] R61 Q14 A Re1Q25 A A610LE A
00 s (ampmgamek (R6TECR
02 | msT2 @ QxgomSlon (6! LQC’
!
0D | msrs: gthe \ —%—SLQ b
MeTd: otter (opelfy —CONCE
w
300 | Ghana investment Centre (1) Re\LLE
{00' Ghana lnvestment Centre (2) (u')\l»cc'l“
SO0 | ahane Standards Board (Z61 LCH
;OO industry Specific License (Lé\ (’C’ T
10! | other 1) (Speciy: 6| LCﬂ
Y02 | other 2 (Speciy: (e L(‘,l)i
A0S Lot (spechy: BolLci

Qi Le?
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[X. Kecez |

‘. 7. REGULATION QUESTIONNAIRE

r PartF:  Price Controls J

27. ls your business affected by any of the following?

N 2

(a) Price controls on inputs? KGZ G) A ?A
(b) Price controls on outputs? ﬂéZ @2? &
(c) Controls on access to foreign exchange? @6 y G)'L‘? C

28. What outputs are price controlled? Llst:

%ZQ/ZY Co&(, Ol= lumloer
ol = 'I'd‘ (&b'\; e)‘fﬁ

29. What Inputs are price controlied? Llst:

Le262%

57
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7.  REGULATION QUESTIONNAIRE l

[ PartG: Firm Expansion

30. What problems do torelgn exchange controls create:

YES . 1
NO 2

(8) Delays in obtaining foreign exchange?
(b) Avalilabliity of foreign exchange?
(c) Paperwork required?

(d) Other? (Specity:

)

e 30 (Qh&hbmm'rc. 83

(G30G3A

Re2Q1 g2

R62Q38C

RE243p6D

31.  How severe is sach of the following problems as an obetacle 1o sxpansion of your irm?

NOT AT ALL

MODERATE OBSTACLE

SEVERE OBSTACLE

(8) Ownership regulations?

®) Taxee?

(9 Gaining investment benefits?

(d Govemment restrictions on activities?
(o) Labor regulstions?

) Difficulty in obtaining Koenses?

(@ Price controle?

() Foreign exchange controle?

i‘g Seale oc [-5

RE3421 A

Re2q3 B

REZIC

Q62631 D

Re24216

R62Q2\F

€63 Q2 0

R Q31K

@ Lack of business support services?

R332 £

@ Lack of infrastructure? R63Q2\5—
@ et - R62¢21 K |
B fakelendd 3L |
frh Mo demand? R6243IM
(N Location reguistions
@ (ompetition from Tnparis. K3y N
B Ohen mrEcH: P 1R63030
32, What are the three greatest constraints on expansion of your firm? (LQ% QPS’ P
OWNERSHIP REGULATIONS ' 1 FIRST
CNEPRAIBT FacToHS o ? Ké?)@@z\
ACTMTES 3
GAINING INVESTMENT BENEFITS 4 SECOND
DIFFGLLTY N OBTARING LIGENSER .8 2634322
PRICE CONTROLS 7
LACK OF BUSINESS SUPPOAT S8ERVICES............8 THIRD
mmmm ................................. 3? ((6%@322
Dﬂ“ﬁn E:u.l\m“: .......................... ::
CM\M\'&\ “Elo-s —_—

(mﬁr\ln Frw lacal GM - |5
Unierdoiny ot Gof b iduakey polatiss . .. (6
Ladd of SKillad H“"(’“W' ... 1T

o Ot (Spesfy: )8




r

8. BUSINESS SUPPORT SERVICES

1.

Have you ever received assistance of Information services from .. .7

YES . 1
NO 2

(0 MST?

it yos, specity type of assistance:

REYSCA

(o) Ghana westment Centre?

i yos, speciy type of assistance:

264

() NBssn

¥ yoe, specily type of assistance:

R6NSC C

(& OCRATISAT.T.U.'s?

IAVSNED)

¥ yes, specity type of assistance:

(8 Assoclation of Ghana industries?

¥ yos, specity type of assistance:

RLYsce

59

Aseoo. for 8.8.1.7

¥ yos, specily type of aseletance:

S

industry Assoclation?

¥ yos, specily type of assistance:

(9 SC &

Chamber of Commerce?

¥ yos, specily type of assletance:

REYGCH

Trade Falre?

i yes, specily type of aseistance;

Reyecd

Export Promotion Councll

Hyes, specily type of assletance:

RENQLY

Ghana Employer's Assoclation?

¥ yes, specily type of aseletance:

gy Se)C
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9. CONFLICT RESOLUTION QUESTIONNAIRE

[

Pat A:

Frequency of Conflict

1. During the past yeas, have you had any problem with late payment by & client?

=3

2 Mmcnytlmuhmopwywhwoyouhwpmbhmwmm
p.ymo@by-dbnﬂ

NO. OF TIMES:

L65Qp1

RESQP

3. Dudnglhoputyou.h.voyoqludwp:oblomwﬁmpcymﬁbyaoﬂonﬂ

YES .... .- 1
NO 2

=5

RE50 @72

4. meﬂmuhﬂwpwywhwoywh.dprobbmmmmmﬁbyam

NO. OF TIMES:
5. During the pastysar, have you had any problem with late delivery
of inpute/eervices?

YES .. ) 1
NO 2

N

54

R650¢5

6. memuhmopuymhmywhdmmmﬂvwd

inpute/setvices? . ,
NO. OF TIMES:

LESQ F&

7. During the past year have you had any problem with deficlent qualty of input/servioes?

YES 1
NO " 2

9

(Yol

10.

1"

12

13

60

How many times In the past year have you had any problem with deficient quality of

inputs/eervices?

ReS®BY

NO. OF TIMES:

Dudncﬂnpdywhwoyouhwwhbadopwﬂ

YES 1
NO 2

1)

eS¢

mew&mhhputywhmywhdhbﬂdhpmﬂ

NO OF TIMES:

mhuywhmywhdwmm”um1

eS| of

YES 1
NO 2

=13

£6< ||

MmmhMMymhmywhdeMMywmm1

NO OF TIMES:

Re<12—

Hmywmmbmﬂhuﬂo‘mdbwﬂ

Yes 1
NO 2

RS




1 9. CONFLICT RESOLUTION QUESTIONNAIRE
[ PatB:  Most Recent Conflict ]
14. Describe the most recent case of dispute among those listed in Part A: ﬂéé qu 21. Did you use private arbivation?

YES 1

NO 2 Q2

15. In this most recent case of dispute, which of the following best describes the other party?

INDIVIDUAL 1
SMALL FIRM 2
LARGE FIRM (> 100 EMPLOYEES)..........3
GOVERNMENT 4 =
UNION 5 =

16. Was the other party a relative of yours?

YES 1
NO ..

17. Wae this your first transaction with thie party?

YES 1
NO 2

=19

18. Howbnohadyouhadnbudmunlcﬂomhlpwmmhpum

YEARS:

ResGIRY

19. Was the other party a public agency?

YES 1
NO 2

20. Did you use direct bargaining with the other party?

YES 1
NO 2

MONTHS:

(26601

2660722

3. Dldyouhlu.lmubmdnlhooailm

YES 1

(b6 Qb

NO 2

(L6609 %

P66 BIEH

e6a(4q

(66928

61

48 922

L6602

REe)L<

66 Q16

66417

T




