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ENTERPRISE NO. WAVE NO.

AFRICA

'Regional Program on Enterprise Development

Ghana — 1993
Wave Il Questionnaire

The World Bank
Department of Economics, University of Ghana, Legon
Centre for the Study of African Economies, Oxford University
Overseas Development Administration, London



AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT
GHANA — 1993 |
WAVE Il QUESTIONNAIRE

BEFORE BEGINNING THE INTERVIEW, GIVE THE RESPONDENT A BRIEF EXPLANATION OF THE REASONS FOR THE
INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD BE MADE ARE
LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN THESE
QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN INFORMATION RELEASED
TO OUTSIDERS.

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW.

THE WORLD BANK AND OTHER DONORS ARE INTERESTED IN SUPPORTING THE PRIVATE SECTOR MORE
DIRECTLY. INFORMATION ON THE PROBLEMS OF LOCAL BUSINESS WILL BE HELPFUL IN THESE EFFORTS.

IN ORDER TO KNOW WHAT SPECIFIC POLICIES AND PROGRAMS WILL ASSIST THE BUSINESSES IN YOUR
INDUSTRY, WE HAVE TO ASK RATHER DETAILED QUESTIONS. THANK YOU FOR TAKING THE TIME TO TALK
TO US.

WE WOULD BE HAPPY TO GIVE YOU A FINAL REPORT OF THE RESULTS OF THIS STUDY.

WE WILL COME BACK TO SEE HOW YOUR COMPANY IS DOING AND WHETHER OR NOT YOU FACE THE SAME
PROBLEMS NEXT YEAR.

——



SUMMARY OF SURVEY RESULTS

FIRST VISIT SECOND VISIT
RESULT RESULT
DATE COMPLETE ................ 1 DATE COMPLETE .............. 1
QUESTIONNAIRE PARTIAL........cocneeeee 2 PARTIAL........ccccoce0... 2
NOT APPLICABLE....3 NOT APPLICABLE.....3
DAY MONTH YEAR DAY MONTH YEAR

{. ENTREPRENEURSHIP

2. GENERAL FIRM

3. TECHNOLOGY

4. LABOR MARKETS

5. FINANCIAL MARKETS

6. COMPETITION

7. ADJUSTMENT

8. INFRASTRUCTURE

9. REGULATION

10. INVESTOR CONFIDENCE

11. BUSINESS SUPPORT SERVICES

LABOR MARKETS APPENDICES

OBSERVATIONS:

)
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ENTERPRISE NO. WAVE
NO.

FIRST VISIT

DATE OF THE INTERVIEW 2 1oug Rt l 2Hngt

SECTOR;
| TSEC
LOCATION:
- ZLoc
NAME OF THE FIRM: ZNAME
gool_zsss: ZADRL
iﬁlﬁ?ﬂouss ETEL
OWNER OF THE FIRM: ZOWNER
f;iiquRMAL. GET HOME ADDRESS: 2ZADR2
-
RESPONDENT:
PERSON TO CONTACT: 2 CONTACT
wrevewen,__ EINTL [ 25072
DATE AND TIME PROPOSED FOR THE VISIT
z e DAY MONTH TIME

ZHoutk | 2ZHINFL

DAY MONTH YEAR TIME BEGUN | TIME FINISHED
Z OATE L RESULT: COMPLETED...... .. 1
UNCOMPLETED..... 2 ZRES|
NO CONTACT........ 3
SECOND VISIT

DATE AND TIME PROPOSED

DAY MONTH TIME

z
DATE OF THE INTERVIEW

PATE 2 ZHoURP2 | 2™MNP2,

ok 1] 2k THoRF \}mm”z

DAY MONTH _ YEAR TIME BEGUN | TIME FINISHED
ATE 2. RESULT: COMPLETED... . . 1
ZOATE UNCOMPLETED..... 2 2Rz
NO CONTACT......... 3
DATA ENTRY
DATA ENTRY OPERATOR: Z0EeCovE
CODE:
DAY MONTH _ YEAR

L OEDATE I



TX. Recaps |

1. ENTREPRENEURSHIP QUESTIONNAIRE

Part A: General Business: Startup and History ]

N.B. KEEP AN INFORMATION SHEET ON EACH FIRM WITH KEY CHARACTERISTICS, PROBLEMS, ETC.

ASK THE OWNER OR MANAGER TO DESCRIBE ANY MAJOR EVENTS OR CHANGES

1. 1s this firm under exactly the same ownership and same legal stalus as #t was when we
(PRODUCT MARKETS, FACTOR MARKETS, ETC.) THAT OCCURRED SINCE THE LAST

visited lasl year? If no, then describe these changes.
INTERVIEW, WHICH SIGNIFICANTLY INFLUENCED THE FIRM'S ABILITY TO DO BUSINESS
YES oecvireirirevnesisesnesesnreenees 3 (E.G., THE FIRM'S REVENUES, COST STRUCTURE, ETC.)
T Y. 23 Q 0\
Z23Q0\@{
iNOTE TO INTERVIEWERS: DESCRIBE THE CHANGES TO OWNERSHIP AND LEGAL
{STATUS ON THE LINES BELOW. FIND OUT HOW MANY SHARES WERE SOLD, ETC.
% 23Q0\H
P 23QolA
! 23Q06 1T
232010
. 30013
Z323QOIC
Z23Q0tK
23Q0LD
2300l L
Z23QO0\E
23Q0\F




[X: Rezpd]

1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History of the Owner

IF YOU INTERVIEWED THE OWNER IN WAVE | OF THE SURVEY AND THE OWNER IS STILL THE SAME PERSON, SKIP THIS SECTION. IF THERE IS A NEW OWNER (E.G., THE FIRM WAS
$OLD) OR THE OWNER WAS NOT INTERVIEWED IN WAVE |, TRY TO INTERVIEW THE OWNER DURING THIS WAVE. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF
THE FIRM. IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE CHAIRMAN OF THE COOPERATIVE. ALSO, SEE THE HANDBOOK FOR ADDITIONAL
INSTRUCTIONS IN THE CASE OF A CQOPERATIVE. IF HE IS NOT AVAILABLE (PERHAPS YOU ARE INTERVIEWING A GENERAL MANAGER WHO IS NOT THE OWNER/CHAIRMAN), TRY

1O MAKE AN APPOINTMENT WITH THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED
OR PUBLIC ENTERPRISE, SKIP THIS SECTION.

1.  Gender 6. What was the maln occupation of your mother?
MALE ...t enerreenscncnenennes 2 400 ‘ OWN BUSINESS, MANUFACTURING........cooermniecs 1 %4 o 0 6
FEMALE ..o 2 OWN BUSINESS, TRADING .........cciieinmninniinne 2
OWN BUSINESS, FARMING. ..........cccoevviinnrinirernis 3
EMPLOYEE, PUBLIC SECTOR ENTERPRISE......... 4
2. Howold are you? . EMPLOYEE, GOVERNMENT ADMINISTRATION ...5
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ......6
YEARS: Z4 o2, TEACHER .......oooorriririmrinse i sosmsis s s
HOUSEWIFE .........
3. Were you bom In this town?
% ({,Q O 3 (SPEC'FY: )
(=9
7. Was this business owned by your parenis or olher family members?
4. How long have you lived here? YES .ot 1
NO ocrmeriermss oo 2 tQor
YEARS:
2—% 0 ‘\- 8. What is the highest level of formal educalion you reached?
NONE .....ocviveverirerieeevsresenieenns § (=12)
‘5, What was the maln occupation of your father? PRIMARY .....occvvieiene wl 148 5.7
(MULTIPLE ANSWERS ALLOWED) MIDDLE SCHOOL.......cocenns I
24 SECONDARY (O LEVEL)......4 quog( | 2400%
OWN BUSINESS, MANUFACTURING..............c.cen 1 Q Gg VOCATIONAL ......cccovmnererinenn 5
OWN BUSINESS, TRADING TECHNICAL/POLYTECHNIC.6
OWN BUSINESS, FARMING . ... 3 PROFESSIONAL .........cccveveen 7
EMPLOYEE, PUBLIC SECTOR ENTERPRISE........ 4 UNIVERSITY (= 11)
EMPLOYEE, GOVERNMENT ADMINISTRATION...S
EMPLOYEE, PRIVATE SECTOR ENTERPRISE.....6
9. What was the highest form/grade you completed?
(REFERS TO 8 ABOVE) 24Q04

(SPECIFY: )

10. What year did you leave school?

24 Q0




r

1. ENTREPRENEURSHIP QUESTIONNAIRE

r Parl B: Personal History of the Owner
11. What did you study at the university?
HUMANITIES ........ccoconvennacne 1
SCIENCES........cccoovirirrnenen 2

(SPECIFY

12. Were you an apprentice?

NO L (= 14) il

Q12




-

1. ENTREPRENEURSHIP QUESTIONNAIRE

(d) other property?

2£Q 20D

fr Part B: Personal History of the Owner

14, 15. 16. 17. 18. 19.

Have you ever When did you How long did this Of what dld this training Was this tralning
| FOR EACH OF THE FOLLOWING recelved tralning Name of the Course? have this training last? consist? local or overseas?
1 INSTITUTIONS, ASK QUESTIONS | (after school) from [ . training? '

147019 (.e., USAID Financial Management MANAGEMENT ............ 1 LOCAL............. 1
Tralning Course) TECHNICAL........ccceneee 2 OVERSEAS....2
YES........ 1 ACCOUNTING.............. 3
NO......... 2 MONTHS OTHER ..o 4
YEAR SPECIFY:
(= NEXT (MULTIPLE
INSTITUTION) (MULTIPLE ANSWERS (MULTIPLE ANSWERS
ANSWERS ALLOWED) ALLOWED)
ALLOWED)
25 Qlb(A 25 QYA ZEQEIA, TE5QIK2A
51NG 24 , 259 19A
1. Govemmer?‘l? TA 26—Q ‘\'( ™ 2; ngf\ i;mb‘liﬁ z{q%l‘}?}&k 2SR B3N A
2668 251! 26QL16, 2SQIV28
* 4
2 oo ZSINSTR | 250116 b wownl 128 Mfa  |zoougsd 250196
250161 C 25QRLC %g@\'\lf— Ko (42¢
< < !
5_ewognam 2 STNTC: | 26QUC 25Q15¢ e |39 [esewe 2Sqe
2601610 5Q'\hio 2501310, SS9 1820
4. Local firm? Z6 TNSTO ?.S’QN D 25Q15 D mﬁ% Ef;% ‘;’;t‘:, Z2COL83D 25 Q\3D
26Q16IE WIITIE 2C0I8E 260\%2E
<0 \WLE /
5. N.G.O.2 26 INCTE Z5QI4E Z6QISE f‘:'c% 1b3€E Y ml?w"z;c. TSQUBE ZSOI9E
2P IE TSR UILF 2SQLe\F, ZSPnE
ZSINS ‘
6. Miltary Tralning_ NSTE ZSQINF Z25Q\SF E&‘Ptfc 250 2k 259X 5F ZSQIAF
2SQ1tbt 2SO\ G- WRrIG, BSNLY
— )
, oner  RSTNSTEG | ZSQItE 250154 (e R P Oy S L 2596
20. Do you own any of the following? .
% KECZP6
YES et 1
NO s 2
{a) ahouse (backed by a land title)? J
Z6020A | &<
{b) a motor vehicle?
26Q 208
S
(c) afarm?
26 Q20¢C




X fecesd)

r 1. ENTREPRENEURSHIP QUESTIONNAIRE
[ Part B: Personal History of the Owner —I
21, Did you establish this business? 26. Whal were you doing Immediately prior to acquiring this business?
YES st 1 =23 2402\ UNEMPLOYED ...co.oovrorirmnnns wesssrsnssnsors cevicssssmsneeseessnseseee 1 (=28 23026
NO e 2 WORKING FOR ANOTHER FIRM IN THIS INDUSTRY .......
WORKING IN A FIRM IN ANOTHER INDUSTRY .................
SELF-EMPLOYMENT/BUSINESS OWNERSHIP ..... (= 29)
22 How did you acquire this business? APPRENTICESHIP/SCHOOLING........... cccocvvvvriicriiceen, (= 28)
CIVIL SERVANT/GOVERNMENT WORK/PUBLIC
BOUGHT IT....ccvnrrrnniinicnnnn 1 %:}Q‘LZ SERVICE ........... (= 28)
INHERITED IT...occreiereene 2 MILITARY SERVICE .. (= 28)
OTHER ..o 3 OTHER ...t et eree st et es e rsese e (= 28)
(SPECIFY: (SPECIFY:
23. Did you have previous experjence in this industry? 27. Was this other firm foreign owned or foreign managed?
YES o 1 %q' Q—L& YES .ooviiiecnerneecreeiieneen 1
NO oo 2 (= 26) o TR 2 2FQTF
24, What form did thls experience take? 28. Do you currently own any other businesses?
YES oo oesee s 1 YES . 1 2728
NO et seeneens & NO ettt 2 (= 30)
(a) Dld you work for this firm? 1%2‘4 A 29. What are these businesses? (type) OFFICE USE
{b) Did you work for another firm? %:\ Q 2 q %
230291
(c) Were your parents In this business? 2 q Q 2\{ C.
270240 Z3Q292
(d) Dld you work and learn at home?
T3 ¢193
27 q24E ¢

(e) Woere you self-employed?

25. How many years of experience did you have In this industry prior to acquiring this business?

Q5




'ﬁ';‘:‘; 1. ENTREPRENEURSHIP QUESTIONNAIRE

[P Part B. Personal History of the Owner
130, . Excluding your current businesses, have you owned any other
gj business? Z :} Q?DO
et
i YES . 1
b (= NEXT QUESTIONNAIRE)
KD 2. 3.
| Name the type of business How long were you | Why do you no longer own that
in that business? business?
CLOSED IT ..o 1
SOLD T .o 2
WENT BANKRUPT .......cccoevvrren. 3
OTHER (SPECIFY).......ccccoovvvnnnnn. 4
13-Q31\ T332\ Z34Q 33\
3R 312 2IQd2L Z2FQ3%%2
234313 230323 | T7Q 333




X . Ketzpg |
E 2.

GENERAL FIRM QUESTIONNAIRE

1. Does your firm keep accounts on an annual basls? 3. Canthe last period of activity be considered as an average period?
YES 1ivurreemrseresssnsnsrasnnrensinesioe 1 YES coeiecirreeveeesieniasseneenasssnans 1 ?—_%
O 2 =%Q0! NO oo rsesereerseinc 2 0%
(SPECIFY WHY NOT )

DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN;

2 What s the easlest time perlod for you te use in discussing the Inputs and outputs refated to 4. Last year, you were producing (READ FROM INFO SHEET). Has
your production process? this changed?
T YEAR o eeceereeeemerccenennnenes | YES oo 1 (LIST NEW PRODUCTS BELOW)
NO e 2
Z2gQ oz 4%?004[

Z3Q a4A
(SPECIFY ) 28’@ OL\—G

22904C  28Go4D, RQO4E

USE THIS WORKSHEET (QUESTIONS 5-7) TO GET AGGREGATE PRODUCT DATA FROM SMALL FIRMS THAT DO NOT HAVE
ANNUAL ACCOUNTS TO ANSWER QUESTION 8 ON THE NEXT PAGE. FOR LARGE FIRMS THAT DO HAVE ANNUAL ACCOUNTS,

SKIP TO THE NEXT PAGE. l ?( KEaZﬁﬂ /\]/

FOR THE LAST PERIOD OF 5. 7.
ACTIVITY, LIST THE SMOST
IMPORTANT PRODUCTS AND THEN | What was the quantity sold of [PRODUCT]in the last What was the value of What was the cost of the
ASK QUESTIONS S to 7 ABOUT period? that [PRODUCT] sold raw material used to
EACH PRODUCT last petlod? produce [PRODUCT] fast
perlod?
Unit Used
Quantity (Kilos, Dozens, etc.) CEDIS CEDIS
2aLNf | 2ANAHEA | 24Q05A £4Q0SVA 29Q O6A Z9Q 0FA
"l2ng  |2anAMel | E40056 29 Qosub 290060 299075

29NC | 2aNAMee | 29Q05¢C 29005UC Q06 L 299 03¢
2ALND ZANAMED | 24Q05D 2 QosVD 29Q06D 19Q07D
TALNE \ZQMAHEE 9 Qo5&E A QOSVE ZAQO6E z19 03€E

NOTE:

TRY TO AGGREGATE PRODUCTS. WE DON'T NEED RED SHIRTS AND BLUE SHIRTS; JUST SHIRTS. WE ARE TRYING TO GETA

SENSE HERE OF HOW DIVERSIFIED THE FIRMIS.



r

2. GENERAL FIRM QUESTIONNAIRE

J

8.

1.

What was the value of sales of manufactures lasl [period]?

CEDIS:

Z10Q0%

What was your Income from trading (value of sales}, if any, last
(period]?

Z\o Qo4

CEDIS:

What was your Income from services (value of sales), Il any, last
[period)?

Ceols:

ZIoQlo

What was the value of output last [period]? (SHOULD BE VALUED AT THE CURRENT

MARKET PRICE)
CEDIS:

What was the total cost of raw malerials used, excluding energy, last
{perlod]?

CEDIS:
What proportion of your raw materlals was imported?
(%)
What proportion of yout;raw malerials was sourced from businesses you
(%)
What was your total wage bill last [period)?
CEODIS:

Z10G 1\

ZIoQ (2

210913

own?

oot

Zlop(S

tohet w8 Hhe nrléumcn} yelwe o Wows lad 4 builolaka}: A 1492 7

eplacement value of your land butldlngs and equipment In Seplembe

17. Wheatwastheamountef-he-chenge-in-replacenmentvatweuf your-fend:-butidings and
equipment?

Wher Wt e ref{atemﬁ value of Yow
M* 4 M!L\Ml(\d VA (‘\4’17

NOTE TO INTERVIEWER: IF THE RESPONDENT DID NOT GIVE AN ANSWER TO

REPLACEMENT VALUE OF LAND, BUILDING AND EQUIPMENT LAST YEAR, ASK HIWHER
FOR THE TOTAL VALUE FOR THIS YEAR.

Fa . Wt v e cale velue oé' w

FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 18-19

?lon’r dg mad/\\rwn 1a

1942 7

CEDIS:

CEDIS:

elo@ |}

Z0QIA

TlotoTr

TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EQUIPMENT SO
OU CAN CALCULATE THE CHANGE IN REPLACEMENT VALUE:

THAT

LIST THE FIRM'S MAJOR

PIECES OF LAND, BUILDINGS,

18.

What would it have
cost to replace item

19.

What would it cost to
replace item No. [. . )

AND EQUIPMENT AND ASK: | No.[.. Jlastyea? | now?

CEDIS CEDIS
item No. 1 ZI0RIB 210Q19)
e o2 2100182 210942
item No. 3 216132 Z1001(9%
ltem No. 4 ZI0Q (&Y 210919y
item No. 5 PAGYIIY Z10Q14¢
Remalning ltems 200116 Z0Q (96

2\0Q (€T 20911 #F

Total




| X Reczn )

"i

2. GENERAL FIRM QUESTIONNAIRE _I

.

‘2. What were the indirect costs of your business, for example, rent and utilities, In the last

2.

[period]?

{a) Rent CEDIS:
(b) Electriclty CEODIS:
(c) Water CEDIS:
(d) Telephone CEDIS:
(e) Liquid fuel (excluding electricity) CEDIS:
() Solid fuel and gas CEDIS:
(g) Transportation costs (other than for fuel) CEDIS:

What were your profits last [period]?
(after depreciation; before tax)

CEDIS:

What did you spend on promotion and adverlising last {period]?

< CEDIS:

What did you spend on investment in pfant and equipment in 19937
(excluding maintenance)

CEDIS:

What Is your usual mode of operation?

One-shift ............covievieericrennne. 1
Two-shilt ...............
Three-shift.............
Other ..o

{Specify:

21 Q 204

25. Inthis mode, how much more compared to now could you produce with existing equipment?
(%) l [} ltrisy

2N 200

21 QroC

2119200

ALTERNATIVE WAYS TO ELICIT INFORMATION FROM THE FIRM:

ASKTHEM: HOW MUCH COULD YOU PRODUCE IF YOU HAD ENOUGH ORDERS AND
ALL INPUTS WITHOUT MORE EQUIPMENT? SUBTRACT TOTAL OUTPUT
{THE ANSWER TO QUESTION 11) FROM THIS FIGURE, THEN DIVIDE THIS
DIFFERENCE BY TOTAL OUTPUT TO GET THE PERCENTAGE BY WHICH
PRODUCTION WOULD INCREASE.

Z2hQroe

ZhQofF

2 Q206

2

AN Y

2N 613

hQzy

26. What percent of your production Is exported? (IF 0, = 30)

o | Z2HQ26

27, Whal proportion/fraction of your exports are sold through the following markeling channels?

(a) Directto foreign buyer (%) ZILQZHA
(8) Through govemment tracing agency | zne2at
(©) Through private rading agency M 1 2ng21c
(d) Other L 1230
(SPECIFY: )
10



I 2. GENERAL FIRM QUESTIONNAIRE

28, What proportion/fraction of your product do you sell domestically through the following
marketing channels?

(@) End user, private (%)
ZHQZYA
{b) End user, public (%)
2neweb
(c) Retaller or wholesaler, private (%)
TNQZEC
(d) Retaller or wholesaler, public (%)
211 92%0
(e) Other (%)
TUQRRE
(SPECIFY: )
29. Have you added any manufacturing locations since our last visit?
YES ovvvvreenrreremreessnemncsssamsnsinss 1
NO  eoovvvvmeeerneersessmmsnesssessioes 2 21§24

30. Have you added any sales, distribution or administrative offices localed separately from plants
since our last visit?

-

Yes

NO oo 2 [ANOXAY

11
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L
T 3. TECHNOLOGY QUESTIONNAIRE
E : Part A:  Technology Acquisition —]
—
NOTE: FOR SMALL FIRMS THAT DO NOT HAVE FOREIGN LICENSES, TECHNICAL ASSISTANCE CONTRACTS, OR EXPATRIATES, DO NOT ASK QUESTIONS 1-6.
1. Do you presently hold any forelgn licenses? S. How many expatriates did you have In your employment last year? 212 (D o C

(=3

2\2Q01

2. How much did you spend on royalties and fees for forelgn licenses last year?

. FRENCH FRANC

USS ..o,
GERMAN MARK .........

" JAPANESEYEN.......

BRITISH POUND

SPECIFY:

CURRENCY:

T\1Qo2Wn

AMOUNT:

3. Do you have a foreign technical assistance contract at present?

(=9)

4 How much did you spend on foreign technical assistance last year?

CEDIS..civiiviiicrnicinenn 1
USS ..o 2
GERMAN MARK .........c.ccvvrnne. 3
FRENCH FRANC.........ccnneree 4
JAPANESE YEN ..o 5
BRITISH POUND......c.ccoounnn. 6
CFA e 7
SWISS FRANC ... 8
OTHER......ccvemiirniirnniieins 9
SPECIFY: )
CURRENCY: AMOUNT:

6. Inwhat capaclty?

MANAGERIAL

TECHNICAL

ADMINISTRATIVE....
OPERATIVE .
OTHER (EXPLAIN:) ...............

NBWN -

NO. OF EXPATRIATES:
(F0,=7)

212906

FOR THE GENERAL MANAGER AND THE PRODUCTION OR PLANT MANAGER (OTHER

THAN THE OWNER), ASK QUESTIONS 7-9. IF THE OWNER UNDERTAKES THESE

RESPONSIBILITIES, SKIP TO QUESTION 10.

212Q02A
IF THE GENERAL 7. 8. 9.
MANAGER AND THE
PRODUCTION How many Highest completed leve! Nationality?
MANAGER ARE THE | years inthe of education?
SAME PERSONS YOU | present GHANA .............. 1
Z\Z,Qog INTERVIEWED LAST | business? NONE.....ccovvvemmrinrenene 1| OTHER.....ccevnuue 2
YEAR, SKIP THESE PRIMARY ........coouvemrinns 2
QUESTIONS. YEARS SECONDARY ............... 3
UNIVERSITY
NON-TECHNICAL ..4
UNIVERSITY/
TECHNICAL............ 5
POSTGRADUATE
(DOMESTIC)........... 6
POSTGRADUATE
{ABROAD) .............. 7
General manager 01 2120073 1‘1-Q o\ 212004,
roduc
PP 2 [2setr | 22gokz 2120 042~
12
212Q oA
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3. TECHNOLOGY QUESTIONNAIRE

[

Part B:

Most Recenl Major Addition or Change in Plant and Equipment

b

1. Has your firm made any major additions fo preduction capactty since las year?

(= NEXT QUESTIONNAIRE)

2. How much did it cost?

GERMAN MARK ........
FRENCH FRANC
JAPANESE YEN ...
BRITISH POUND...
CFA ..

SPECIFY:

]

AMOUNT:

3. Was the equipment new or used?

USED...
MIXED oo sniesniensanes 3

4 Was the equipment imported or locally produced?

Foreign (100%) ... A
Mostly ForelgnfSome Local .2
Local (100%).....cccumrismesesiennne 3

Mostly Local/Some Forelgn...... 4

Z\5Q02A | CURRENCY:

260!

23902

Z\20073

z12904

§.  What was the purpose of the Investment In equipment?

PRODUCE SAME PRODUCT,

IMPROVE PROCESS.......ccccconnemr 1
PRODUCE SAME PRODUCT,
ADD TO CAPACITY .. et 2

Z13 Qo¢

INTRODUCE NEW PRODUCTS .3 (=18)
PRODUCE DIFFERENT VARIETY

OF SIMILAR PRODUCT .......ccccovunr 4
REPLACE OLD EQUIPMENT WITH

SIMILAR ONE

(SPECIFY: )

6. How has the cost of production (per unit of output) changed with the new equipment?

IT 1S HIGHER THAN BEFORE...
IT IS ABOUT THE SAME AS BEFORE
IT IS LOWER THAN BEFORE ......cccocoveinnnnn

Z\3Qob

7. How has the quality of the product changed with the new equipment?

IT 1S HIGHER THAN BEFORE...
IT IS ABOUT THE SAME AS BEFORE
IT IS LOWER THAN BEFORE .......ccvveniiiinns

213Qo 7t

8.  Didyou carry out any technical adaptation to the equipment?

ZI13Q0g

(=NEXT QUESTIONNAIRE))

13



[ : 3. TECHNOLOGY QUESTIONNAIRE

E‘, Part B:  Most Recent Major Addition or Change in Plant and Equipment

«§. Whatwas the purpose of the adaptation? Respond yes to all that apply.

(8) Toadapt to local materlals?
Z13904A

{b) Toadapt to smaller size?

213QoAl
(¢) To adapl to lower speed?

ZRRQoac
(d) To reduce maintenance needs?

Z13904D
(e) To adapt to local climate?

ZI32Q09€E
{ Toreduce need for skilled operators?

2\ HNAF
(g) To adaptto energy source?

Z213Q09¢4”
(h) Other?

ZASQHA B

(SPECIFY: |
10. Who carrled out the adaptation?
UNIVERSITY OR TECHNOLOGY %‘3®|O
INSTITUTION ....c.ocovcrreemermemrenierininans

CONSULTING ENGINEER .............
EQUIPMENT SUPPLIER......
PARENT COMPANY ........
OTHER ..o errereneerernacr st sbmssssassasassnass

(SPECIFY: | 14




4. LABOR MARKET QUESTIONNAIRE

Part A:

Current Labor Force Struclure

L

..q,qm K B N

NX- Reczly | —=

Full-time (excluding casuals)

Part-time/casualftemporary

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE

1. How many workers does this firm currenlly employ?

Total

24 Qo F

2IYQo\P

2. How many of these workers are peak season related?

1X~KEC2«§? g

Number: Z l'-l' (D 0z

TO ASK EXPLICITLY ABOUT SALESPERSONS

FOR EACH TYPE OF WORKER, ASK 3 4 5. 6.

QUESTIONS 3 TO 6. IF THE FIRM IS A ba .
COOPERATIVE, THEN SEE INSTRUCTIONS | Of your total fabor force, how many of the | How are workers paid? When were workers pald? | How many hours per week did \Nbpd- o —\L,ou
IN THE HANDBOOK following type of workers were employed

these workers work on average?

"THis INCLUDES PERSONS WHO REPAIR M
ANY), LAB ASSISTANTS, ETC.

last year? ariere  lootac
i| MASTERS OR INSTRUCTORS (ROW 09) TIME RATE ................... DAILY WRH ¢ -’
i| SHOULD BE USED ONLY IF THE FIRM HAS (IF NONE, WRITE ZERO AND GO TO PIECE RATES............... 1
APPRENTICES (ROW 08) NEXT TYPE) PERCENT OF FIRM'S FORTNIGHTLY .. .
SALES................... MONTHLY ....................
NO. OF WORKERS OTHER........cconvrnn
HOURS
MEN WOMEN
Management and Sen%r‘/?dyn%:l\strgors ........ 01 (= ‘SQ3N A 215 Q3fF A 2‘.(§Q OQA z5 Q 05 A E\QQ 06A 2 IGQO 6A A
dnin/Clercal.... EOWRKE or | 2ISQ3MB  [21503FR | 215004 2150058 2160 06B ZISQOLAB
Commerclal/Sales..... t;GNK\(C_ ............ ZISQINC | 21SQ3FC ZISQoYycC 2I5Q05¢C ZI8006¢C ZISQO6AC |
Supervisors/Foreman..... 2 \CN«KD ......... 04 ‘ale‘sno %I§Q3FD ZISe 0\10 t\gﬁ? 05D t\CQ 06D 2\<Q06 ﬂoﬁ___
ai el
oo 3ot | 2icqate | 2icqare 2ISQOYE 21S Q05 E ZISQO6E 25006AE
Skilled Production Workersa(cmaKF ..... 06 Z\GQ I 2\ Q?‘FF Z:ngO‘-[F. E\SQOGF %IGU 06 = Zlg(? 06AF
Other Production Workers...?..'.l.gyfl.g.t(. ....... o7 | Z2\§& an Q" z\S q)lF(':{ Z\S CPO \Kr z IQG) OQG{‘ &|§@ 06 er 21500 6 P\CT
prentices........ ZISWAKH .08 | ZISOIMH | 2ISOBER ZISpoth 2169051 ZISgos ZISQobA Y
Mastars/Instructors...... 2\§NKKT .......... 09 ZK_ Q)ZNI Z\C;Q FL E;\Q-O oV I E\S'Q s Z‘\S Q 06.TC 2[§ QO b A x
Support starfz(SeeNote’%Lﬁm‘f)‘“.EE ........ TSQINT | 2I1SQRFY =\SQO0Y Ty ZIGQ08Y ZISQ oéy ZICQ06AT
TOTAL ZISWRK K ZISRIMK | ZISPFK 163 04K ZISQ05 K ZI5Q06 K. ZKPO06AK
; 15
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4.

LABOR MARKET QUESTIONNAIRE

Part A:

Current Labor Force Struclure (continued)

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS.

THIS TABLE COMPLEMENTS THE INFORMATION OBTAINED IN THE LABOR MARKETS APPENDICES (END OF QUESTIONNAIRE). BE §
IN THOSE APPENDICES CORRESPONDS WITH THE ANSWERS YOU OBTAIN HERE.

URE TO VERIFY THAT THE INFORMATION GATHER!

FOR EACH TYPE OF WORKER,
ASKQUESTIONS 9 TO 11.

IF THE FIRM iS A COOPERATIVE,
THEN SEE INSTRUCTIONS IN THE
HANDBOOK.

9.

You paid the following benefits te your employees last year;
(READ FROM DATA SHEET). In addition to thelr safa
benefits to your employees In each category since last year?

ry, have you added, deleted or not changed the following

10.

If you give bonuses, for
productivity, merit or
profitabllity, how Is it
determined?

1.

How many
workers were
members of the
owner's famlly?

MASTERS OR INSTRUCTORS Purely Discretionary.......

(ROW 03) SHOULD BE USED ONLY Fraction of

IF THE FIRM HAS APPRENTICES worker's salary ......

(ROW 08) Fixed share of profit.......

Food Housing Clothing Transportation Bonus for Bonus for
Allowance Allowance Christmas, 13th Productivity, Merit
month bonus or or Profitabllity
permanent bonus NUMBER

o |21599An |2isaqbA [2i5oack [21509DA | 21500 EA | ZicoarA | 2600 p 2I1SQ 1A
Admin./Clerical ................coerure..... 02 Z\SQ q P\ 6 2-K quﬁ %SQ‘MS %\gQa\ DE 215 (Dq c 6 Z\ng 3 E ZIS Al 0% Z;ISQ ne
Commercial/Sales............................ 03 %QO\ P\C ZIs QﬂBC %‘qQ e 2% DC' EKQO\EC" E:IC;QQFC 215Qlne 2\§Qll¢.
Supervisors/Foreman...................... 04 %\S/Q‘i AD S M&D "t-ng %‘D %\%DD 21509€D Z |§"Q FD ZIS Ple9 Zis 0
e oo o5 |HISQAAE | HSOIRE | 2609 | 216008 | 2'S0EE | 2\SQFE | 2150108 ZISGUE
Skited Production Workers ........... o6 | ZISPAAE | 2AS@ABE [215@aek | 215Q00F | 21SQAEF EISQF e ZISQIoF ZI5QnE
Other Production Workers..............07 2-_\§Q°| Aq %\SQ"(BQ‘ 1‘§9°|C—Q’ E\(Qo\%’ Z\S Q‘\t?@r ?;IQQFG‘- ZIQGJI 0 cf Z:ISQ“G(‘
ADIentices.......o....ooovoeocerecccerrree 08 | ZISQAAH | ASABN |2Seaen | RS DR ZISQ4ER HGEN ZISYIOH Z\SQUH
Masters/Instruclors........................ 09 |25 Q‘i AT |20 g@q&’_ﬁ ZISRCT &\GQQ oL Z\S 4 EXT ZISFL 2ISo0L Z=ISQNT
SUPPOR A 0| EISQAAT | ZISORT | 215005 | 2160005 | 2ISHET | = Ll Zis Q103 215U
ToTAL SQAAK | BSRABK 2IS%K] ISADIC | ZISPAEK | 2i50F Ko 215 QIOIX 1S QUK

16




4. LABOR MARKEY QUESTIONNAIRE

pat A  Current Labor Force Structure (continued)

Food Housing Clothing Transportation Bonus for Bonus for
Allowance Allowance Chilstmas, 13th Productivity, Merlt
month bonusor or Profitability
: permanent bonus
M.
g |21eQ® [2legrac | 212D WhQI2E FAIN IS
what Is the total amount your firm must pay for each of these allowances? (CEDISIMONTH)
(3. Are any of your employees members of a labor unlon? 14, Whatfraclion?
T D — (%) 260\%
T R (=15) Z2\Q\
ASK QUESTIONS 1570 17 ABOUT EACH BENEFIT 15. 16. 17.
LISTED (WORK THROUGH THIS BY ROW).
You pald the following benefits to your employees last Was this change in [BENEFIT] Approximalely how much does this
year: : required by law or unions? benefit cost you per year in tolal?
(READ F RO:Ad DATA' lShHF;E‘;l’) |Hav‘;: yot;‘ad‘ged, deleted VES .
tch of the foliowing benefits to your
K. RECTH o changed oy e g b
\\/ AQED........verrrsamsssssnassisisnss 1 CEDIS
Deleled......cvrmesseiisenieninnes 2
Not Changed......uenmseesees 3 (=17
| eatheaer 212 BENA 2\FQ\SK 2\AQ\bA 23OV RA
Health care for workers' familles? 2-\“\' G’ENE‘ t\f‘\_ ¥) 5 ()D %\"‘( Q \ bB 2: \? Q) \1( (S
Education for worker of familly (Incl.zs'c\t?oo‘:)'ge's‘e)'% % \} Q \g C % \"\ Q \ % C t \R Q r* C
o Overtime pay? 11 GEND 2130160 Z2\1 0160 2\AQ\?D
S paid IeaVe’?3 (See Note Below) z Ff RENE = \"‘ Q IQ E —'t'\? (b lb E = \ ﬁ Q P“E
6. sickleave? Z1IENE AT Z\7Q 16¢ =10 11 F
pald public holidays?> 2110HENG 2130\ & FALLILE T\
" penslon funds?> 2\ ey A6\s4H 213 Qloh 217 QR
o Gratulles 211 GEeNT 20T 2 Wl 2701 F
0. Other (Specity) 2VALENT 23 QST Z\IQ\6S 211 QA7

e —
3THiS MAY REQUIRE SOME CALCULATION. IF THE PE

17
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4. LABOR MARKET QUESTIONNAIRE

(

Part A:  Current Labor Force Sliucture (continued)
18, How many weeks pay did you give the last worker you laid off? LOOK BACK AT QUESTION 1, IF THE FIRM EMPLOYS ANY PART-TIME, CASUAL OR
TEMPORARY WORKERS THEN ASK QUESTIONS 20-23, IF THE FIRM EMPLOYS NO PART-
NO. ZZ\% Q \? TIME, CASUAL OR TEMPORARY WORKERS THEN SKIP TO PART B (NEXT PAGE).
19. (a) What position did the last worker you fald off hold? 20. Do these workers eam {ower/higher/same wages as permanent
workers?
ManagemenUSenior Administrator e Z2\&Q20
P T — 2 Z &7
Commercial/Sales.........comviarr it 3
SUPEIVISONFOTEMAN ......coovvrrrircnsasimissiniisssiraesseenss 4
Techniclar/Equipment Maintenance..........cc.c.eweees 5
Skilled Production WOrker ........cormriomicnsensneens 6
Other Production WOrKer ...t 7 21.
APPIENUCE ....ooovovverreecrssirn .8 =18 Q 2|
MaSEEr/INSITUCION . ...coovveriremr i cecsmrssissiseismmnsir s 9
SUPPOIt 1AM oovrareeerssirmmssmriom st siseisnssensess 10
(b) How many years of experlence the that worker have?
22. Do these workers receive benefits (heatth care, overtime pay, pald
YEARS: Zl% Qv B leave, etc.)? %‘%Q 22
‘ YES o oooiveiirrcrsinensissinississaninnss 1
(c) What was the worker's monthly salary? NO e stansn s siasasanse 2
ceoismonTH: | 213GAC
23. Can lhese workers be more easily fired? 2“\& (D 2_3

18
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4. LABOR MARKET QUESTIONNAIRE _I
{ Part B: Aclivity in the Last Year N
. How many pald employees did you hire last year?
NO.OF workers: | 2194 Q 01

2. How many workers did you fire or lay off last year?

NO. OF WORKERS:

3 How many workers quit last year?

NO. OF WORKERS:

4 Hoﬁ many workers absconded last year?

NO. OF WORKERS:

5. How many workers retired last year?

NO. OF WORKERS:

219002

19002

%\‘1@04

2190085

19
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5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE
[ Patl:  Acquisttion of Caphal Stock
PROVIDE THE FOLLOWING INFORMATION FOR MAJOR ACQUISITIONS OF CAPITAL STOCK (INVESTMENTS) IN EACH OF THE THREE CATEGORIES IN 1992:
Land Buildi Equi t
27k TNVA 22T & 2AA TNV
1. What was the amount of the investment? (CEDIS) 211 Q (A %7—3 Q \ Q 77 q)\ C
2 What was the form of this acquisition?
Purchase............cccccoeuennn. 1
Lease........coveereerrreeriennens 2 14 @A CAACTA) (ALS 2T
{IF 2 THEN = PART Il)

3 What were the sources of funds, and what proportion came Did you use Percent of total | Did you use Percent of total | Did you use Percent of total
from each of the following categories? (MAKE SURE THE this source? funds spent? this source? funds spent? this source? funds spent?
TOTAL OF CATEGORIES A-G IN EACH COLUMN ADDS
TO 100) YES......... 1 YES ......... 1 YES....u. 1

NO........... 2 % NO........... 2 % NO............. 2 %
{a) Company relalned earnings %'H’Q‘SAI A z’l:*Q'&A'LA 21"{@3A lG 2-7;(@/‘\16 ?.’L’(QBA ((, z'm‘QSA’ZC
b) P | savi
) Personslsahe? 229Q3LA | 213Q2n2n | 22303618 (22393010 | 227036 (¢ | 2TA03bc
(c) Borrowed from Friends or Relatives 223Q3CIA | 213CLA 211421 2210w 28 | 2790k 1L | =1e3¢c2e
d K
(@) BaniLoan 22igeoin |2te302A | T1REDIG | 22343026 | R1I01C | 2R 2C
Supplier Credit
(e) Supplier Cr 22 IA | TVIGEZN | 21AQ3E |8 | RIAQZETR [ RZAMDE1C | 22IQ3ELL
() Barrowed from Money Lender ZAQIFIN | 21303620 a1 27N F 16 RTHOLE L mQLF‘?_C_
(g) Other (Specify: ) 22992618 | RDIDGA | TG 2R | 213Gt 2T
TOTAL Z211TA 223126 213 T2C

20



§. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

om

Partil:  Supplier Credit

What is your current outstanding balance owed to all suppllers (accounts payable),
including suppliers of capital equipment?

CEDIS:

FA'{0L]

What Is the current amount due to you from all suppliers (prepayments made for goods
or services to be delivered later)?

CEDIS:
T2LR@OL
Are you recelving more, less of the same amoun! of credit from your suppliers as you did
last year?
MORE ..o icierreee e 1
LESS oo 2 T2RQ0Y
THE SAME ...ocoviinciniimninsne 3

What Is the current outstanding balance due to you from all ctients (accounts

recelvable)?
CEDIS:
228 Q04
What s the current amount owed lo all clients (prepayments for goods or services to
delivered)?
CEDIS:

228Q0C

Are you granting more, less of the same amount of credtt to your clients as you did fast

year?

© MORE woooesrreerss st 1
LESS.. oo 2 T18Q04
THE SAME ooorcessoresscreins 3

21
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rf §. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I
r Part il Informal Lending |
—
SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR, EXCLUDING 3. Does the firm give short-term advances on salary? [_?S;@ b C-?- g @l
TRANSACTIONS FOR PURCHASE OR SALE (.E. TRADE CREDIT), BY LOAN RECIPIENT. v
BE SURE TO ASK ABOUT IN-KIND LOANS AS WELL, E.G. RAW MATERIALS. . YES .ootooresmreenimasccrarniessnansianes 1 -
NO  coocirrereeniseis s nseaens 2 <
FOR EACH TYPE OF 1. 2. 3 O QGI
RECIPIENT LISTED,
ASK QUESTIONS 1{ How many loans have | Current balances due
AND 2 you glven lo by..{ ]..
oo ). inthelast
year?
NO, OF LOANS CEDIS

22ALNA 229Q0IA 224 00ZA

Relallves/Friends " ...01

slﬁk‘}.ﬂ%ﬁ.woz 2o | TLIROLS
ZLALNC | 279001¢ TaQ0LC

Chemts......covve-veen .03

_Emﬁ’%:ls&-“ ......... 0| T11Q010 T2000L0
224LNE | 599001 | E29Q02E

Olher enterprises .....

229U0F | 279QolF | €100t

Other.....oovecricveainnns 06

1 Relatives/Friends Who Are Not Also Suppliers, Clients, Employees,
Or Other Enterprises.
2 Loans other than simple advances on salary

22



K Reczal)

5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part lli.  Informal Lending

{x

TERMS AND CONDITIONS OF MOST RECENT LOANS GRANTED FOR AT LEAST ONE RECIPIENT (ONLY FOR LOANS OTHER THAN THOSE TO EMPLOYEES):

THIS REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MADE). If THE LOAN IS PART OF A "RUNNING ACCOUNT™, SAY WITHA
SUPPLIER, THEN NOTE THIS FACT AND GIVE THE TERMS AND CONDITIONS OF THE ACCOUNT.
8. PLEASE BE SURE TO USE THE CORRECT COLUMN (L.E. DON'T PUT INFORMATION ON "SUPPLIERS" IN THE “"CLIENTS" COLUMN).
. 23\ ACA 22U 2 3RCC 231D 22 RCE
; Relatives/Friends Supplier Clienls Other Enterprises Others
1. What was the amount lent In cash? (CEDIS) 2_3\ @0 \A 23( QO s 723\(} Y 721 QO[ D 72\ Qo g
2 What was the value of the amounl lentin-kind? (CEDIS) 23| Q02 A 273 Q 0,2‘,‘5 273\ QUZ- c =3 QO 20 2 31‘?01\‘3_
3. What was the maturity, in days? ?,E( Q02 A 27 Q)O'Q\"; 221Q 02C Z22UGoLD 22003 E
4. Did you accept Instaliment payments?
. 2ueodn [ 2310048 | Zhgodt | EIRody | TRANE
5. How much didill you recelve In cash as repayment?
(CEDIS) ZHIQ05A 23QUC 6 22Q05C | 22050 | THWUSE
6. :l;l::;:elnh‘g v(aélge (;'S v)vhat you didiwill receive In-kind or 22 Q86 M 25\ Q ObiL T QoLC 22 Q 0 QQ 2 ,;l Q 0LE
1. Was collateral required?
8. Whatwas the coflateral?
LAND/BUILDINGS .....ccoerern. ¥
EQUIPMENT .......ovvnrrrecenreen 2 T ok T31Q0%} T3 QukC TSI QokP TI\QUYE
UVESTOCK ....c.coiimniinianenns 3
(0] 12 [ =1 SRR |
DESCRIBE:
9. Whatls the value of the collateral? (CEDIS) %7,{ QO"\ N 2 2Q C)q& 26 00‘ c 2216 Oﬁp U008 E
'110. Was a guarantor required?
| Lf)s ; 23 010M 23 Q1o 22\ Qloc ZUuaQloo UG E
| Whal bappens f the borrower Is nol abie (o repay?
| (MULTIPLE ANSWERS PERMITTED) 2215A TR’ Z 20 Z3AUQ 0\ 221061
INTEREST PENALTIES ... 1
INTERRUPTION OF CREDIT ...ooovceemrrecsnnns 2 23 QAL 231062 TR Z31Q02 23 Qe
HEDULING (OR EXTENSION OF TERM).. 3
gggﬁcrgm OF |§\ITEREST CHARGES ) 4 [ T 63 TQL3 31903 T3QED
DEBT FORGIVENESS .....ccoccrmmrevcrmrissmcrensrsnisns &
LEGAL ACTION ....cieiimiincnmcmssiesnenesmsisisnasess 6
COLLECTION AGENT ..ot 7
OTHER ... ereenneisstar e sr s e 8
DESCRIBE:

23




i 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE |
]
r Part lil:  Informal Lending j
! Relatives/Friends Supplier Clienls Other Enlerprises Others
‘[12. Was this the first loan granted to the reciplent? ~
j I:%S .......................................... ; 231 Q124 2390\ T3P\ 2319 (1D Z2LQ12E
T NO e 2
[® (»:?Ev:\ l;régm:g: %,;; ;mown this recipien 23 0\"\\ 221QHA (22 \1;( B |2AQNC \’t‘u QHC |2UND ‘17,\ QMO | Z2IQUE|221QHE
14. Whal is your relalionship with the reciplent?
FRIEND " 23QMA | ZIGME | 23QC | TIOMD | 23QIYE
BUSINESS ONLY ............... 3
15, Was the reclplent a member of the same ethnlc group or
e s ; 2Z3QISA T3S 6 THOISC TIPSO | EBIQISE
NO i 2

24
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE J
D PartIV: Borrowing from Formal and Semi-Formal Inslitutions ]
- ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN 3 What is the current balance owed in all overdrafts?
OVERDRAFT FAGILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS:
\ CEDIS:
1. Compared lolast year, did you have any change In your overdratt facllities with banks? E 3 ZQO‘; ,
eeee 4. What s the Interest rate on overdrafts?
.2 232090l
PERCENT:
i +31Qo
CHECK THE DATA SHEET FOR THIS FIRM, IF THE BANK HAD NO OVERDRAFT FACILITIES
WITH BANK'S LAST YEAR AND INDICATES NO CHANGE F OR THIS YEAR THEN SKIP TO §  Whatis the maximum amount of your credt line?
QUESTION 6. IF THE BANK INDICATES NO CHANGE FOR THIS YEAR AND HAD
OVERDRAFTS LAST YEAR, SKIP TO QUESTION 3 CEDIS:
232604

2 In how many banks do you have overdrafl facilles?

NO..

32601

6.

How many loans In the last
year?

7.

What is the total
current outstanding

balance of loans due?

4 Other. Describe:

INSTITUTION TYPE CEDIS

. Banks ZLNA EL2Q06A 23RO
2 Non-bank financial institutions (ei}:ﬁd%mlons, etc) t3%006% £33%2Q0
3. Govemnment Programs and smn?; L’;ﬁi&s Z33006C 2334610
rARNY 330060 T33Q010

25
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r 8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE
]
[ Part IV: _ Borrowing from Formal and Seml-Formal Institutions
iASK QUESTIONS 8 TO 18 FOR THE LOANS RECEIVED LAST YEAR FROM EACH SOURCE IN QUESTION 6 ABOVE:
th REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MADE)
?8. BE SURE TO USE THE CORRECT COLUMN (L.E. DON'T PUT INFaRMATION ON "CREDIT UNION" AND SIMILAR INSTITUTIONS IN THE "BANKS” COLUMN.)
1 234 RCA Z3YRB 234 Rec 34 ReD
Banks Non-bank financial Government Programs Other (DESCRIBE)
institutions (including and Speclal Loan
, credit unions) Facllities
6. How long did the loa al take? (MONTHS
|t Howlons " approval fake? ) 224 QoA 224Q0% % TWGoRC  |RYQ®D
; 9 What was the amount recelved in cash? (CEDIS) 2 %1 Q OC\A 2-1\{ Q Oq o z 3‘{-&0‘\ c 2324 Qoq D
0. W h ity, in days?
‘10 hat was the maturity, in days 23‘10(0‘\ ZS%QIO$ 23‘{Q(OC- %34@)00
{11. What was the interest rate (percent per year)? 2%\‘ Q 1 l\ 2 g\{’Ql \ fL 2'%\(’Q a > Z\{ Ql \ D
| 2. Was there collateral?
| I - S ST 2Hg2A | 224ereg | THeRC | Ty
\ 13. What was this collateral? (MULTIPLE ANSWERS
PERMITTED
I.ANDJB)UILDINGS .................. 1 2@ 1A T2QL3B 349 e 233D
EQUIPMENT ......ccocovmiiiniiiinnns 2
LIVESTOCK.......c.ccomvemvrivrnrmns 3
‘ OTHER (DESCRIBE)..... 4
1 What is the value of the collateral? (CEDIS) 23‘{ Q\({' A %3‘_‘ Q \* $ ,&?D\_(_ Q H" . 23‘4 QI L{- .
115, Was there a guarantor?
R ——— 2zteisn | 2SR | Z24eIsC | 22QI5D
| 16, What happens if you are unable to pay the loan? 2 %\[ Z 4
(MULTIPLE ANSWERS PERMITTED)
INTEREST PENALTIES .....cccooiivrierenrcnee e 1 2 3‘+ QA \ Q (2)‘ %L{ Q c 2 g Q p'
INTERRUPTION OF CREDIT .......ccocvimmvmnrivinniasencnns 2
RESCHEDULING (OR EXTENSION OF TERM)....3 %’9{ Q P‘ z tg\{Q ()))" Z 3% Q (2 z g&{ Q 02
REDUCTION OF INTEREST CHARGES. ................ 4
DEBT FORGIVENESS .........ocoviivecrinnenrinresesniinnins 5 2 g* Q A ’S %‘5‘* Q (3% %g\{ (bc% 2%\-* Q D'é
LEGALACTION ........coviierererierercs s sniessssesesoneas 6
STRONG ARM ENFORCEMENT ......cccocoveinnivurnirs 7
PERSISTENT REQUESTS FOR PAYMENTS ........ 8
OTHER ...t rceeectnir e srescsss s ssssessessronnosssnsine 9
. DESCRIBE:
.| 17. Duration of thi lat relationship with the institution?
: (MgNg‘l':-’os) e commerciai reiationsnp € NS on ’%.%\* C\) \’_} A %3\* Q\v}@ zg\( (Q \—} (’ 22\{ Q \? D
18. H th ible { { th did
L oo ey T | 22N QEA | 2ot [ TROWC | 22 qiew

26
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r 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

r Part Iv:  Borrowing from Formal and Semi-Formal Inslitutions

'19. Did the enterprise apply to an institution for a loan last year?

NO oo 2 (=) Z35@\A
0. Was the application approved?
NO oo 2 235020
2. It no, why was the applicatlon reJected?
(@) INSTITUTION: T2502|
REJECTION REASON: 7% Q212
(b) INSTITUTION: Z3S 213
REJECTION REASON: Z5SQ2l
(©) INSTITUTION; Z236Q21S
REJECTION REASON: 2735 0216

[ =NEXTSECTION |

2, Why did the firm not apply for a loan last year?

INADEQUATE COLLATERAL ..o 1

DON'T WANT TO INCUR DEBT............ 2 236Q1L

PROCESS TOO DIFFICULT ..o 3 27
DIDN'T NEED ONE....o.ooooooors 4

DIDN'T THINK D GET ONE.....oor 5

INTEREST RATE TOO HIGH ... 6

ALREADY HEAVILY INDEBTED............. 7

Cspecidy)
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

PartV: Informal Borrowing

'4MMARY OF LOANS OR ADVANCES IN THE LAST YEAR FROM NON-INSTITUTIONAL SOURCES (l.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS EXCLUDING
{mANSACTlONS FOR PURCHASE OR SALE (1.E. TRADE CREDIT). BE SURE TO ASK ABOUT IN-KIND LOANS, E.G. RAW MATERIALS

1. Did you borrow from friends, relatives, moneylenders, informal groups and firms (excluding

trade credit) In the last year? > N
vES . :;l‘:v: m‘any l:’ans In \g{mt are Il’he current
ast yea an
NO oo 2 (=17) 236 Qo ' Ioanscfer:m‘ljf..‘;;
CEDIS
Lz. Why did you choose to berrow from this Informal source? Sources
z
Foser formalles.e e 2 236002 et €31Quzn | 22AQOHA
§§§if‘:§;’é§ii”,.‘ffﬂ:z " ZoT NG 2370026 | TRQOLRL
(Spel L i ?23003¢ | 231 Qudc
sz ND =3teom | 237004p
ZoANE 231Q0E | TEAGNE
kf\ Ke C‘L%’rl 7 23 FLNF
Other (Describe) 231Q00LF €3} q O‘l'F

28
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FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

]
o r' PartV: Informal Borrowing 4]

ASK QUESTIONS 6 TO 17 ABOUT THE MOST RECENT MAJOR LOANS LISTED ABOVE FROM AT LEAST ONE CATEGORY: .
A REFERS TO COMPLETED TRANSACTIONS (I.E. LOAN REPAYMENT HAS BEEN MADE). IF COMPLETED TRANSACTlONé ARE NOT AVAILABLE, ASK ABOUT THE MOST RECENT

INCOMPLETE TRANSACTION.
8. BE SURE TO USE THE CORRECT COLUMN (L.E. DON'T PUT INFORMATION ON “SUPPLIERS" IN THE *FRIENDS" COLUMN. —

2IZRCA 238RH 23]R¢ec 23xRCD  T3ITRCE 23&RCF
Friends/Relalives Moneylenders Informal Groups Suppliers Clients Other
(excluding Trade (excluding Trade DESCRIBE

% What was the amount received in cash? (CEDIS credl cred
- Whe (CEDIS) 222QosA | 228005k | 22Qose | Z38Q0SD 224005 |22¢q0CF
5. What was the value of the amount recelved In-kind? (CEDIS) 228 Q o F\ 23% Q 260 27:’% Q 0scC 7238 0 06 5] 238 Q 04 E 228 Q 06
7. What was the maturity, in days? 222Q0% A %g%QO"\‘@, 238 QOTC. %—%%QOTD 224 QO"} £ 23%@0:\' =
3. How much didwill you repay in cash? (CEDIS) 2%% QO%A %‘S%Qogﬁ 't‘é%QO‘Z c ZQQWO 238 q 0RE ’t%& Qo%F—
5 Wial s the vaius of whal you did/wil repay In-kind? (CEDIS) 228Q04A | 2389091 22e00qc | 238q04p | £38BQ0E 23RE04F
10. Was there collateral?

WS en) 220q0A | 22qw8 | 23%Quc | 2%awp | THATE | 22Qi0F

{ 11. What was the G:ollateral'?

LAND/BUILDINGS ..........cccenes 1

EQUIPMENT ... 2 223QUA 23X\ B z3Raune | Z38ND BN | RN

LIVESTOCK ...overirieiisiasisnines 3

OTHER ....cvovieremmcninnnsrssasnesinns 4

DESCRIBE:

12, What Is the value of the collateral? (CEDIS) R Q 12 A 228 Q\'LrS ,&%% Q\l‘— 2200 | 22¢ (D\ SE ft; R Q( =
13. Was there a guarantor?

N 232 |2ERBG | 238qizc | 23RO | ZIRRZE 23QIE
14, What happens if you are not able to repay? Z % C ‘5&

MULTIPLE ANSWERS PERMITTED ~
( INTEREST PENALTIES ............. ) ........................ 1 R Q A T 'i%gQ (5\ Z%Q QQ‘\ E%QQO‘ 21 Q ‘ g%& 22

INTERRUPTION OF CREDIT ..ccovvrinnrrrrininininnns 2 ~

RESCHEDULING (OR EXTENSION OF TERM) 3 ?_'QYQ P(L :'SQ QZL Ft%g Q (. ?:38 Q DZ %QQ e 2%& QFZ

REDUCTION OF INTEREST CHARGES........... 4

DEBT FORGIVENESS .cccovunerser 5 TICQA3 Bz | 2R3 | T 22003 | E%RQES

LEGAL ACTION ...oiiiiiiiinninisienenines

STRONG ARM ENFORCEMENT

PERSISTENT REQUESTS FOR REPAYMENT. 8

[0 17 1=1; SO R A S 9

DESCRIBE:
, 5. How long have you Kknown the lender? (YEARSITONTHS) FURNA [23%G0A &‘20‘46\1’%6'«5 3} \?.‘&QQNC, ?_%0\ RGN0 BW‘lE\t?kN\E 2324 (\'B% OHF 29



r' 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE _]
L PartV: Informal Borrowing 4‘
Friends/Relatives Moneylenders informal Groups Suppliers Clients Other
(excluding Trade (excluding Trade DESCRIBE
Credit) Credit)
16. Isthisa completed transaction? ~
L%s ......................................... ZZ%Q)HJ\ 2329155 728 Q1T TR GIAD 23BQHE | T 2O T
17. How many other possible loan sources of the samae type did you e
contact before securing this one? %ZgQ l% %—;%Q \% 't'SSfQ (}(’ ?:38@ \?D X0 \CHZ 23@ 17 F
16. DId the enterprise apply for an informal loan last year?
YES ooveeicivermsanssnesmmsmissnsensseses 1 v
N 229Q0% | & [ 'K REC 7239
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8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

31

Part Vi: Depostts in Institutions
1. DId you open any of the following accounts In lhe last year? 3. Did you acquire any of the following financlal assets In the last year?
YES oooverresceissessesseaessnssnssssasesssmmssss s seas st s 1 crrneree 1
[¥To TR SOOI B R 2 "
(a) shares inother enterprises?
(a) Checking 2‘""0@0’5 A
240Q01 A
Q (b) deposit accounts in forelgn Institutions? 240
(b) Savings CPOEG
2400t b
QD ‘ (c) treasurybills?
(c) Foreign Exchange 2{ l.@q)o'gcd
Z40Q901L
Forelgn Bank Account 10 (@ bonds ZLhoEoD
(d) Forelgn Bank Accoun
40Q 01D
» q) (e) Other (SPECIFY: ) %q'O Q) 0‘§C
(e) Foreign Exchange Retention Account -y
Z240QolE
DId you close any of the following accounts Iin the last year?
(a) Checking
Z4000LA
(b) Savings .
2406025
(c) Forelgn Exchange
240 o2l
(d) Foreign Bank Account
0 Q02D
(e) Foarelgn Exchange Retention Account % % @ 'LE
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6. FINANCJAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part VIl Deposits and Confributions In informal Graups or with Individual Intermediaries

Y.

Did you Joln any new informal group last year?

(o S 2 (=7

How many members are in Ihis group?

NUMBER:

Whal Is the lrequency of contributions?

TIMES PER MONTH:

What Is the amount of Individual coritributions each time?

CEDIS:
How Is the collective fund allocated?

IN ROTATING ORDER
THROUGH BIDDING........oonneoeen,
BOTH THROUGH ROTATION

AND BIDDING............veerr 3
ACCORDING TO MEMBER DEMAND ... 4
OTHER ... 5

(SPECIFY: |

Z4Qol

Z2HQOZ

241003

24 QoY

24 QoS

32

Does the group operate all through the year?

(=> NEXT QUESTIONNAIRE)

Why did you withdraw from the group?

| DON'T HAVE EXTRA FUNDS...............1
OTHER CONTRIBUTORS DID NOT
PAY THEIR SHARE...............ooo.oe. 2
(SPECIFY;

241006

ZH Qo7

24 (Qog
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6. COMPETITION QUESTIONNAIRE

2

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY

i Approximately, how many competitors are there for your principal product or product range?

ONE ettt 1 24200l
255 et s R 2
6-10......coimmiiannn SOOI
MORE THAN 10 ccscscim s 4
DO NOT KNOW. ..ot 5
Among these competitors, how many are.. ..
NONE .....cieirecrmnnisnissasrasssssssissnim s s inses 0
ONE ..o s .1
25 s .2
6-10... . e
MORE THAN 10.... el
DO NOT KNOW... .8
(a) Slale-owned firms?
Z42002h

(b) Domestic privale firms producing and selling within 20 km

of your establishment? %L\'LQOL%
(c) Forelgn or international (multinational} firms producing

locally? Z42602¢
(d) Foreign or inlernational (multinational) firms importing their

goods from abroad? 2{'{‘1@ O’LD

What Is the approximate size of your main competlitors?
(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS)

Microenterprise (1-4 employees])................... 1
Small enterprise (5-29 employees)................ 2
Medium enterprise (30-99 employees)..........3
Large enterprise (>100 employees)............... 4
Maln Competitor:
242 Q0%H
Second Competltor:
Z421Q0%S

33

4.

5.

6.

7.

What are your two most important competitive advantages over your most Important

competitors?

Lower prices.........cccoomeimirmnnrieinieninnes
Higher quality product ......
Better after-sale services...
Better product reputa"on el
Well-established markets wﬂh regu|ar cllenls .5
6
7

Beter 10CalioN ...........ccooiuiecin e sssnensd
More effective markeling ..
More relfable suppliers.........
Better distribution network
Better financlal situation.....................

(SPECIFY:. )

Principal Advanlage'

Z42Qo4\

Secondary Advantage

2420042

Has there been any entry of new important competitors withln the last year?

How many?

NUMBER:

Were these new compelitors. . .

(a) State-owned firms?

(b) Domestic private firms producing and selling within 20 km
of your establishment?

(c) Forelgn or Internatlonal (multinational) firms producing
locally?

(d) Foreign or International {muttinational) firms importing thelr
goods from abroad?

Z42Q05

242006

THZQ03A

212Qo1 6B

242.QOF<

242 QoD
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r 6. COMPETITION QUESTIONNAIRE l
8. Compared to your firm, were they moslly. . . 13. Were theseexits. . .
SMaller?......oovii e
Larger?........coooeecnnnnns %L\'g QO%
Roughly the same size?
(a) State-owned firms?
9. Compared to your firm, were they. . . 2‘-*-3 Q\%A
More diversified?...........cccovvereimirmneneieneesceinsinenes (b) Domestic private firms producing and selling within 20 km
Less diversified? ............cccoc.eren 243 (P 09 of your establishment? 2‘-\%@ 3R
Sold a simllar line of products?
(c) Foreign or international (mullinational) firms producing
10. How did this entry affect you? localty? 430 13C
It reduced our market share
It forced us to reduce prices 2:‘4{'3 Ql 0 (d) Foreign or International (multinational) firms importing thelr
it did not change anything......... , goods from abroad? k=2 £330 13D
Do NOLKNOW ......eenrcariecrcremie e sissncsnr s s s snsanas
14. Compared to your firm, were they mostly. . .
11: Have there been any important competitors which extied the market within the last year?
N Te S, 2430\ Ut
(= NEXT QUESTIONNAIRE)
15. Compared to your firm, were they. . .
12. How many?
More diversified?..........coovereemnrrericncrcnercnnesinne 1
NUMBER: Less diversified? THRe\8
Z42Q11- Sold a simlfar 18 of ProdUCts? .3
16. How did these exits affect you?
It allowed us to Increase market share...... SRS 1
It allowed us 10 INCrease Prices ............o.ooo..comrevene. 2 243 @ &
It did notchange anything..............cccveererverernnecrreannne 3
DO NOLKNOW ...t esas s 4
17. According to you, what motivated thelr exit? (MULTIPLE ANSWERS ALLOWED)
Financlal difficullies..............cccomnevineicna 1
MISMENAGEMEM........eeeeeeeereeaerersesrie oo eeneee 2 243 QR A
34 Lack of demand..........ccccommricrnnuniirensennnens 3 3 &
Dealh or departure of owner or manager.................... 4
Bad products of services ..........ovenmecrieniinnniinenn 5 ?:L{ @ \:}
NON-COMPeEt-IVE PHCES............coourneemrecrirermicnniassennes! 6 2(_{,_3 ® 11TC

Unretlable labor force ... rere e e e earaaeaearas 7
DO NOLKNOW ... e cere e cr i seesste st ses e




€. COMPETITION QUESTIONNAIRE

18, Please rank the following factors according to their importance In your firm's product pricing

decislons and using the following scale:

Not applicable ............oooveviieeennnn . .0

Not important...... v

Somewhat lmportant wed

Important.... .

Very lmportant ............................................................ 4
(a) To malnlain market share =44 Q \CRA
(b) Cost of finance raw malerials, and utilities ZWQ [% &

.1{c)__ Competition from other firms producing In Ghana ?-‘*L{’ @lgc—

{d) Competilion from Imports %LtL{'Q \@B

This firm’s products continue to seli in the domestic market because:

Not applicable ...........ccccoovvererruerenne greesrsesenasssenssaies 0

Not Important.................

Somewhat !mponant

Important....

Very lmpodant ............................................................
(a) Sales on credit %‘H{- ® lq A
(b) _Advertising 4 "“'Q \ﬂ &
(c) Better quality than competitors %-"\’L\'@ \o\ C
(d) Lower prices than competitors E(‘\"‘{‘Q LO\ D
(e) Other

SPECIFY %L\'q‘ Q)\C\ E
Are you consldering expansion into forelgn markets? 2"""{'@7_0

YES it ceest e b eanr s ob e s assans 1

NO .. 2
If yes, where?

ZH-Q2o A

244 Q106
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[ 7. ADJUSTMENT QUESTIONNAIRE I
1" Since 1983 (or If your firm started after 1983, since your firm began), have you changed the 4.  Since 1983 (or If your firm started after after 1983, since your firm began), what major
- producls you sell? Investments In capltal equipment (buildings, equipment, etc.) has your firm made?

Year of Investment(s) [Z45 Q1 THSENL | 2450132

Y5 GOl

if yes, answer the following questions below: What year were the
changes made? What changes were made to the product mix? List the old and new product
mixes. S.  The ERP changed the business environment In which your {irm operales. Below we consider
2 I\ separalely favorable and unfavorable changes. Please evaluate the relative importance of
% Q 0l these changes for your firm using the following codes:

2 4?&)0\ B Notrelevant.............cuomnoicnmeeeneso o 0

Not significant.................... . |
Somewhat significant. e
Significant................... w3
Very Significant.............ccoevurnene.. vl
2(a). Since 1983 (or if your firm started after 1983, since your firm began), have you increased or
decreased the share of your exports to sales? Favorable Changes:
INCREASED .........oovivvteerereer e enn 1 (a) Elimination of restrictions for hiring and firing workers, allowing the firm
DECREASED.........cconoomrsccscsmmsrsssmssssmssssosnd Z4S QozA to adjust the labor force and wages 2% @ 05 A
' dsh . e o sales? _(b)__Decrease In wage costs Z45 POS @’
2(b). What was your old share of exports to sales
z %"Q)O'Z.B {c) Less Interference from unlons 245 Qo5¢C
: (d) Better access to bank working capital ﬂnammaﬁ G)OSD
%c). What was your new share of exports to sales? 24< {e)  Better opportunities to buy forelgn machinery and equipment not
Q olC avallable before the reform program 2Y5Q0SE
2450 osF
3. Slnce 1983 (or if your firm started after after 1983, since your firm began), have you changed f)tncreased export opportuntties

; 2 as
the quantity of Imported raw materials used in production? (9) Greater transparency In the “rules of the game” In dealﬂ\fﬁh ef

government

Z4500%

: Z95Q0S
h) _Elimination of restrictions that Inhibited the acqulsition of forelgn assels

If yes, answer the following questions below: What year were the changes made? What ) Better access to foreign exchange 245Q05T
changes were made to the product mix? List the old and new product mixes. () Olher 2450053
SPECIFY: @
ZY5 Q03 A
245 Qo3 b (CONTINUED NEXT PAGE)
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7.

ADJUSTMENT QUESTIONNAIRE

8.

(CONTINUATION) The ERP changed the business environment In which your firm operates.
Below we conslider separalely favorable and unfavorable changes. Please evaluate the relative

Importance of these changes for your firm using the following codes:

NOLTEIEVENE ... vereererrersciisiiremsren s e enns e
Not significant
Somewhat significant
Significant........ccoiiimninnitnn e

Very SIgRIficant.........c.c.ccevmmmer s i

Unfavorable Changes:

(k) _Increases In the cost of bank loans E‘-\' b Q 0SK

(1) Increased competlition from imports %k{") Q oS L

(m) Increased prices of imported raw malerials %L\ b Q 05 f\

(n) Increase wage casts for foreign experts %% Q OgN

{0) Increased cost of forelgn exchange %% Q o g.O
| (p) Changes In tax laws Z4HLH 05 P
Other
SPECIFY; 24H605Q

From these favorable and unfavorable economic conditions due to the ERP that you identified
as having a very significant impact (favorable or unfavorable), in your firm's operalions,

which ones do you feel will not last (i.e., will be “rofled back™ in the next few years)?

Z4LQ 0LA

Z24L Q040

24 © 06C

246Q 06D
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r B. INFRASTRUCTURE QUESTIONNAIRE “
i, Has there been any improvernent or deterloration In the provislon of the following? 2. Since the last year have you acquired any of the following Hems or begun doing any of the
following activities?
IMPROVEMENT ...o.ocoiinrirmntnmsensisneniens 1
DETERIORATION ..ooovminiienremrrnnnnenias 2 YES oo eensemscssnenssemsarssessrbsnsaseasssssasns 1
NO CHANGE...........enevrrearenimmmisssresnenees e 3 NO . w2
(a) electricity? (a) generators?
Z4Y QoA 243Qo1LA
(b) water? (b) wells/cisterns?
243Qo1B 2HQ02%5
(c) frelght ransport (rallroads, barges, trucks)? (c) CBAWalkle-talkle/Radio
Z¥3Q oL T QoL
(d) transport for workers?7 (d) roads?
2430010 240D
(e) roads? (e) transportation for workers?
24 Go\E Y Qoe
(n telephones? ( waste disposal?
2QuF 241027
(g) alr and sea ports? (g) loading/unloading labor for the ports?
247Q016- | 241 14
(h) waste disposal? (h) freight transport?
243Q01H 24190724
() securfty? () security?
Qo X 247300LT
() other (Speclfy: () other?
2HQ0T y
(SPECIFY: 1 | 2439023
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FURO010

E 9. REGULATION QUESTIONNAIRE ]
"L These are the things you ldentified as your main proble:ns last year. . . (READ FROM FIRM () Other? (SPECIFY
! DATA SHEET). Inthe past year, have the following things. . .. (3 e :
Z4EQo(P
IMPROVED ........ooiiiciiiiiee e e Q
DETERIORATED ...cociiiiiiencn e s
NO CHANGE.......cconirieriiirinmni i seermnsrmen e sesonneseas 2. Explain the detalls of the improvements or deterlorations below:
Z4RQ02A
{ Ownership regulations?
a) ers| Z4RQ 01A 248 QO'Z-%
(b) Taxes? 242001 b Z4% QozZcC
24%Q02D
(c) Galning Investment benefits? %\{%QOI . %% 002E
(d) Government restrictions on activilies? 2450l 248 oz F
D 24 QOG-
(e) Labor regulations? %L{’%Q 01 E 2_% (p 0 7“‘_\
Difficuity in obtaining licenses?
n ifficu o 2% %Q 0 1 F.
{g) Pilce controls?
24%Q0 G
(h) Forelgn exchange controls? 2U4Q Q o
() Lack of business support services? ?; %Q
o1
() Lackol Infrastructure? 2 —
Y4g Qo)
(k) Utility prices? % % QJO| K
() Lackof credit? 2% Q)O\ L
(m) No demand? 2% QN M
(n) Location regulations? %% Q
0\N 39
(0) Competition from imports?



9. REGULATION QUESTIONNAIRE

What are your three biggest problems this year?

OWNERSHIP REGULATIONS ...

GOVERNMENT RESTRICTIONS ON

ACTIVITIES ..ottt
GAINING INVESTMENT BENEFITS.........cccconinne.
LABOR REGULATIONS ...
DIFFICULTY IN OBTAINING LICENSES
PRICE CONTROLS...
LACK OF BUSINESS SUPPORT SERVlCES ......... 8
LACK OF INFRASTRUCTURE .........ccooornnn!
UTILITY PRICES...

. FOREIGN EXCHANGE......................
COMPETITION FROM IMPORTS
COMPETITION FROMLOCAL FIRMS ................... 15
UNCERTAINTY ABOUT GOV'T
INDUSTRY POLICIES
LACK OF SKILLED LABOR....
CORRUPTION. ...
SECURITY ...

(SPECIFY:;

FIRST

£4XQ02A

SECOND

2480036

THIRD

248603
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10. INVESTOR CONFIDENCE QUESTIONNAIRE

.

2

3

4.

What do you expect your firm's sales to be compared with loday?

DONT KAOW....oorneeirencrsmrssssecasmmsassssssss s sassssessan s 0
Lower than today .. .
Same as today ..... .2
Slightly higher....... .3
Much hlgher ............................ 4

24401 B

One year (rom now: Three years from now.

What do you expect your firm's access to ctedit to be compared with today?

DON'L KIOW. ... eerrreeeresanssresissmsessbsssasmrssnssisssmssmssrass s 0
Lower than today ........omeeciinmimics A
Same as loday ....... 2
I L R 1L R 3
MUCH BIGHEE coc. it rivniinimnes st 4

One year {rom now. Three years from now.

What do you expect the cost of credit lo be compared with today?

Don't Know...........
Lower than loday ..
Same as loday .....
Slightly higher.......
MUCH BIGRET co.eerever s rrrscemssmmassmssesmmt s s

One year rom now: Three years from now:

What do you expect access {o foreign exchange o be compared with today?

DONE KIOW.....coerresicrmsissrssssssismtsemsestssstssas st 0
Lower than today .... vt
SAME A8 10GAY .ovvwrrireenesermrssmsssmssmiassssmsssmsens s 2
Slightly higher..... 3
MUCh DIGRET ...ooecienriasriimmssssssamnisss s ssesseers 4

One year {from now. Three years from Now:

z41Q 26

244Q36

24qQu4b

41

What do you expect the cost of foreign exchange to be compared with today?

DONL KNOW...c.ovceveeierresesneieseinstassissnenssssasessnassssases 0
Lower than today ... imieimmnsasssisanasecsees 1
Same as today ...... U
G 11 LT (v ] SRR E SRR S 3
MUCH DIGRET ..o crvieir e s 4

2494GA

One year from now: Three years from now:

How would you rank the current govemment's attitude towards private business and
businessmen?

2440513

Don't know e rnerserasesssassssssninsssamnsnseeses 0
Antl or negalive towards private business ................. { —Z‘H Q 6
Doesn't care about private business ...............c.......... 2
Mildly supportive of private business.... .3
Very supportive of private DUSINesS..........c.wwweeeenes 4

Do you think government's attitude towards private business, ranked in the past question, will

temaln the same In the next three years?

24903

Given the current business climale in Ghana, do you think it Is a good lime to Inves!?

408 A

IF NO, EXPLAIN WHY NOT?

249Q8 5

Do you expect the current business climate to tast for the next three years?

2909

.................................... 2

Z4994 A

IF NO, EXPLAIN WHY NOT?

AT
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11. BUSINESS SUPPORT SERVICES

i

(@)

(b)

(c)

(@

(e)

ormation services from government programs of 2. If the answer is yes to one or more of the services above, answer the following questions for

Has your firm had any assistance of inf
agencles, foreign donor programs of NGOs In the last year In any of the following areas? each of the services:
(MULTIPLE ANSWERS ALLOWED) \ 7( K EC 5 ( \
=2 T, X REC(U;KS SERVICE#1 2518\
(a) Name the organization which provided the service.
Training
250Q1 A Z251Q2A\
EInanclal assistance (including assistance with {oan feaslbility
studles) ZS—O (\) \ & (b) What was the service provided?
Technology Py pescrise,__ =2 ! ®2 e\l
! 25| 028 2
Export assistance
250D
Business Informalion
250 Q \ E (c) Was the service provided to your firm useful?

Mo [25102c]

If yes, desctibe the benefits to your firm's operalions?

pescrie:_ ES1Q2C 2
261 Q 2C 3|

it no, what should the setvice do to make it more useful to your firm?

oescrpe___ 21 @ 2zc4)
26\ 072 (5]

42
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11. BUSINESS SUPPORT SERVICES

servicess =5 19V3

SERVICE #2 2615V
((s) Name the organization which provided the service. (a)
251 Q1A%
(t) What was the service provided? (b)
DESCRIBE: 26101612
25102 6272

(¢) Was the service provided to your firm useful?

(f yes, describe the benefits to your firm's operations?

25\ QUCL2

DESCRIBE:

(c)

25\ Q2C 22

If no, what should the service do to make it more useful to your firm?

261024

DESCRIBE:

251 QLL52

43

Name the organizatlon which provided the service.
ZS1QLAR
What was the service provided?
DESCRIBE: 75 \q) 20513
251 Q2R23

Was (he service provided to your firm useful?

(€S ; | 25192413

NO 2 -

if yes, describe the benefits to your firm's operations?

251Q2C273

DESCRIBE:

25| QLC3Y

Il no, what should the service do to make it more useful to your firm?

251 Q2CY%

DESCRIBE:

261Q2¢53




[ 11. BUSINESS SUPPORT SERVICES

SERVICE #4 251V Y seRvicess 2G| QG
() Name the organization which provided the service. (a) Name the organization which provided the service.
25\ Q2 AY 251092 A6
(b) What was the service provided? (b) What was the service provided?
DESCRIBE: /&g \ CP?.(S \L} DESCRIBE: %‘g ‘ Q Z &\ §

25162 %24 2510 26726

{c) Was the service provided to your flim useful? (c) Was the service provided to your firm useful?
YES oo 1 5\ YES oo § \
NO .ottt vererre s 2 QZC\Q{ NO e 2 2:%\@2 C g
If yes, describe the benefits to your firm's operallons? If yes, describe the benefils to your firm's operations?
DESCRIBE: 251022y DESCRIBE: Z5\Q1C2S
251 Q1C2Y 7G| Q2038
If no, what should the service do lo make It more useful to your firm? i no, what should the service do to make it more uselul to your firm?
DESCRIBE: 2s1Q 24y DESCRIBE: Z51Q 2SS
25 Q2esy 261Q2C55
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APPENDICES TO LABOR MARKET QUESTIONNAIRE:
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES

INSTRUCTIONS FOR INTERVIEWERS

WE SUGGEST YOU INTERVIEW 20 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO
INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |. PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW:

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 3 OF THE LABOR MARKET
QUESTIONNAIRE. THESE CATEGORIES ARE:

TECHNICIANS & EQUIPMENT MAINTENANCE
SKILLED PRODUCTION WORKERS

A MANAGEMENT/SENIOR ADMINISTRATION G, OTHER PRODUCTION WORKERS
B. ADMINISTRATIVE/CLERICAL H. APPRENTICES

C. COMMERCIAL/SALES l. MASTERS/INSTRUCTORS

D. SUPERVISORS/FOREMEN J. SUPPORT STAFF

E.

F.

2. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX.
3. THIS SUBSAMPLE SHOULD ONLY BE DONE FOR LOCAL EMPLOYEES.
4. IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER.
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I

NOTE; JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |,

QUESTIONS 1 TO 10 FOR THE FIRST 10 OF 20 WORKERS:

W 1. 2. 3 4, 5, 6. 7. 8. 9, 10.
10
R | ETHNIC SEX Whatls | When What Is the highesl! What s How long have you How many | Areyou a What was your Job when you started in
K ORIGIN? your did you level of education you the been working for this years work | permanent this fim? )
E MALE .......... 1 | age? leave completed? highest firm? experlence | employee?
R | AFRICAN......... 1 | FEMALE.....2 school? standard did you MANAGEMENT/SENIOR ADMIN. ....1
EUROPEAN ....2 NONE ..o 1] or form have YES........ 1 | ADMIN./CLERICAL.......cccevrvremrrnnne.
N ASIAN.............. 3 PRIMARY ......ccoeee 2| you beforeyou | NO.......... 2 | COMMERCIAL/SALES
1] OTHER 4 MIDDLE SCHOOL.....3 | reached? started SUPERVISORS/FOREMAN.............. 4
M SECONDARY............ 4 working in TECHNICIAN/EQUIP. MAINT. .......... 5
B VOCATIONAL ........... 5 this firm? SKILLED PROD.........ccorermueenaee
‘E TECHNICAL OTHER PROD...
POLYTECHNIC....6 APPRENTICE...........cccovruenenen
PROFESSIONAL .....7 MASTER/INSTRUCTOR
,m ST2rown UNIVERSITY............ 8 SUPPORT STAFF ........ccccommrrrrnns
YEARS YEAR 1-4.8 S-7 LEVEL YEARS MONTHS YEARS
220Q01 |216Q07L |220003 [210qek (2200051 |220p052 | 270Q06 | T20@0Y| Z20907M | 220008 [E20401 22090
3

— @j:‘ﬂm"jin‘ >

10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOBAABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE .

QUESTIONS 1 TO 10 FOR THE SECOND 10 OF 20 WORKERS:

w 1. 2. J. 4, 5. 6. 7. 8. 9. 10.
0
R ETHNIC SEX Whatis | When What Is the highest Whatls How long have you How many | Areyou a Whal was your job when you started in
K ORIGIN? your did you {evel of educalion you the been working for this years work | permanent this firm? '
E MALE .......... age? feave completed? highest firm? experience | employee?
R AFRICAN......... 1 | FEMALE...... school? standard did you MANAGEMENT/SENIOR ADMIN. .... 1
EUROPEAN....2 NONE........occivennnn b | Or fOrm have YES.....1 | ADMINJ/CLERICAL...............conoe.... 2
N ASIAN......ccenint 3 PRIMARY .......ccoueee. 2| you beforeyou | NO.......... 2 | COMMERCIALSALES...........cooue.. 3
v OTHER 4 MIDDLE SCHOOL.....3 | reached? started SUPERVISORS/FOREMAN.............. 4
M SECONDARY..........4 working in TECHNICIAN/EQUIP. MAINT. -
B VOCATIONAL ........... 5 this firm? SKILLED PROD............cceeren.u.. .6
E TECHNICAL OTHER PROD....... T
R POLYTECHNIC.....6 APPRENTICE ... .8
PROFESSIONAL ......7 MASTER/IINSTRUCTOR..... .9
270WN UNIVERSITY ............. 8 SUPPORT STAFF ...........cooeuceeenn, 10
YEARS YEAR 1-48 57 LEVEL YEARS MONTHS YEARS
. | 22090l 21RO |210Qod |22sqod |TWRe51 |ZW0005T |220Q0b | ZW00AY |220607M | 220408 | 220 Gog 220410
12
3

10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS j

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE .

QUESTIONS 11 TO 16 FOR THE FIRST 10 OF 20 WORKERS:

1. 12. 13. 14. 15. 16.
o
R What is your job now? What was your job last year? How are you What Is your total What was your What was your wage/salary
K currently paid? current or usual wage/salary last year when you started (excluding
E wage/salary (excluding (excluding allowances)? allowances)?
R MANAGEMENT/SENIOR ADMIN. .......... 1 | MANAGEMENT/SENIOR ADMIN. ....1 | TIME RATE ......... 1 | allowances)?
ADMIN./CLERICAL .........covvrerrrcireras 2 | ADMIN./CLERICAL PIECE RATE.......2
N COMMERCIAUSALES.........ccooovrererenrinnne 3 | COMMERCIAL/SALES PERCENT OF TIME UNIT: TIME UNIT:
U SUPERVISORS/FOREMAN.................... 4 | SUPERVISORS/FOREMAN FIRMS' TIME UNIT:
M TECHNICIAN/EQUIP. MAINT. ................ S | TECHNICIAN/EQUIP, MAINT. .......... 5 SALES.......... 3
B SKILLED PROD.......cccooeririrrrerererrnnnan. 6 | SKILLED PROD.........ccocovrvrrrrrcrrnann. 6
E OTHER PROD. ..ot 7 | OTHER PROD.........ccouvvrerererernan 7
R APPRENTICE .......cocovicicnnnerinicenens 8 | APPRENTICE...........ccovvrvvreernne, 8
MASTER/NSTRUCTOR........c.ccccrvemnne 9 | MASTER/IINSTRUCTOR................... 9
SUPPORT STAFF .........covvvirriverinnns 10 | SUPPORT STAFF .............. .10
J E2UwWN CEDIS | TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT
. EAAYON 2R 2 Zu®\3 TUQWAZNQ U |ZUPSA |2LQISU |22 16A [2UQISU
2
13
4
5
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 1
NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUES TIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO-INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I

QUESTIONS 11 TO 16 FOR THE SECOND 10 OF 20 WORKERS:
w11 12. 13. 14, 15. 16.
0
R What Is your job now? What was your Job last year? How are you What is your total What was your What was your wage/salary
K currently pald? current or usual wage/salary last year when you started (excluding
E wage/salary (excluding (excluding allowances)? allowances)?
R MANAGEMENT/SENIOR ADMIN. .......... 1 | MANAGEMENT/SENIOR ADMIN. ....1 | TIMERATE ........1 | allowances)?

ADMIN./CLERICAL ... 2 | ADMINJ/CLERICAL............coeevrernnne. 2 | PIECERATE......2
N COMMERCIAUSALES.........cccovvcemnnne 3 | COMMERCIAL/SALES. ...........cccceee 3 | PERCENT OF TIME UNIT: TIME UNIT:
u SUPERVISORS/FOREMAN...........co.... 4 | SUPERVISORS/FOREMAN.............. 4 FIRMS' TIME UNIT: *
M TECHNICIAN/EQUIP. MAINT . ................ 5 | TECHNICIAN/EQUIP. MAINT. .........5 SALES............ 3
B SKILLED PROD...........cccvmmncrircnmnins 6 | SKILLEDPROD.......cccocevvcomrrnirinane 6
E OTHER PROD. .......cccoconmrinriiaminiinens 7 | OTHER PROD........oeviiirirrcnnne 7
R APPRENTICE .........cccoccoermniiiimninans 8 | APPRENTICE............coeee. . .

MASTER/INSTRUCTOR............cooeevennene 9 | MASTER/INSTRUCTOR..........cceenns 9

SUPPORT STAFF ... 10 | SUPPORT STAFF.......ccccevviiinnnnnnn 10

\L"%‘u WN
» CEDIS | TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT

i 27i4n 2@ A 2201A | 220U [RU0EA | 221950 | ZR06A | 2200000
2
3
4
5
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS .

NOTE: JOBLABOR CATEGORIES {QUESTIONS 10 & 11
WHERE YOU HAVE THE NAMES OF WORKERS, TRY

QUESTIONS 17 TO 27 FOR THE FIRST 10 OF 20 WORKERS:

) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |.

w |17 18. 19. 20. 21, 22. 23. 24, 25. 26, 27.
0
R Do you How much do | Do you recelve | How much do Do you receive | How much do Do you How many Do you How much How many
K | recelvea you receive a clothing you recelve per | a transport you receive per | receive a months payls | receive any did you get hours per
E food per pay allowance? pay period? allowance? pay period? Christmas it? productionor | last year? week do you
R | atlowance? period? bonus? meril bonus? currently work
YES....... 1 YES ........ 1 for this im?
N YES......1 NO..........2 NO.......... 2 YES...... 1 YES........ 1
U NO....... 2 (=21) (=23) NO......... 2 NO........... 2
M (=>19) (=25 (= 26)
B
E
R _|222wW
2 CEDIS CEDIS CEDIS NUMBER CEDIS HOURS
;| 2RV 22291 |22291(4 A0 | 22197 722027 (27123 | TUQ2Y {Z212925 z22QPb |222Q1H
2 o
3
4
5
s
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE 1.
QUESTIONS 17 TO 27 FOR THE SECOND 10 OF 20 WORKERS:

w | 17. 18. 19. 20. 21, 22. 2. 24. 25. 26, 27.
0
R | Doyou How much do | Do you receive | How much do Doyourecelve | How much do Do you How many Do you How much How many
K | recelvea you recelve a clothing you recelve per | a transport you recelve per | receive a months pay Is | recelve any did you get hours per
E food per pay allowance? pay period? allowance? pay period? Christmas e preduction or | last year? week do you
R allowance? period? bonus? merit bonus? currently work
YES.. 1 YES ... 1 for this firm?
N | YES. ... 1 NO.......... 2 NO ... 2 YES..... 1 YES ......... 1
U ] NO.... 2 (=21) (= 23) NO.......... 2 NO......... 2
M (= 19) (= 25) (=> 26)
B
E
R 1222wWN
\D CEDIS CEDIS CEDIS NUMBER CEDIS HOURS
. |F0 [1R€ |212Q19 | RNV | 222U | 212922 222013 222 |Z2mQeC |Teqak | T
2
3
4
5
6
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOBMLABOR CATEGORIES (QUESTIONS 10 & 11} MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I.

QUESTIONS 28-35 FOR THE FIRST 10 OF 20 WORKERS:

w 28. 29. 30. AN, 32, 33. 34, 35.
0
R Were you an apprentice in | How long did the Did you recelve How long did this Did youreceive full | Did you receive Did you receive How long did this tralning
K this Industry of this firm? apprenticeship last? any on-the-job training last? pay while In higher pay after any on-the-job last?
E training from this tralning? completing the training from
R INTHIS FIRM................ 1 firm which was not tralning? another firm in this
IN ANOTHER FIRM IN an apprenticeship? YES .ol Industry which was
N THIS INDUSTRY ......2 NO...iini2 | YES...coieeiee | Dot @n apprentice-
u IN ANOTHER YES ........ 1 NO...oiirnnn 2 | ship?
M INDUSTRY................3 NO.......... 2
B NO .ot 4 (= 32) YES 1
E (= 30) NO.......... 2
R_L (= 34)
\E Z2ZWN YEARS | MONTHS YEARS | MONTHS YEARS MONTHS
: 223Q18 223029Y| 21 UM | 222020 223031y [2130uM| 223Q31L | ¥713Q123 221 Q2Y4 T3y |R2393y
2
3
4
5
6
7
8
9
!
{10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I
NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |,
QUESTIONS 28-35 FOR THE SECOND 10 OF 20 WORKERS:
W | 26. 29, 30. 31. 32. 33 34, 35.
0
R | Were you an apprenticein | How long did lhe Did you receive How long did this Did you recelve full | Did you receive Old you receive How long did this training
K this Industry or this firm? apprenticeship last? any on-lhe-job training last? pay while in higher pay after any on-the-job last?
E training from this tralning? completing the training from
R INTHISFIRM................ 1 firm which was not tralning? another firm in this
IN ANOTHER FIRM IN an apprenliceship? YES .o, 1 industry which was
N THIS INDUSTRY ......2 NO.... 2 | YES..... 1} not an apprentice-
u IN ANOTHER YES ... NO...coomrnerrrann, 2 | ship?
M INDUSTRY................ 3 NO........ 2
8 NO...coviscccemre i, 4 (= 32) YES......1
E (=30) NO ... 2
R L (= 34)
\F 21N YEARS | MONTHS YEARS | MONTHS YEARS MONTHS
s 27342¢ #2300 2130294 | 222030 T3 [23q3m | 223932 223933 72393  |22303sy|223 033%™
i
12
|
3
4
5
i 6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I.

QUESTIONS 36-38 FOR THE FIRST 10 OF 20 WORKERS:

w 36. 37. a8,
0

R Are you married? Are you amember | Are you a relative of
K of a labor union? the firm owner or
E YES...viiin 1 manager?

R NO.... 2 [ YES. .. 1

NO.....covviiinnn. 2

N

u

M

B

E

R

A 21393 |2 13Q3¢
2

3

4

5

6

7

8

9
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE .

QUESTIONS 36-38 FOR THE SECOND 10 OF 20 WORKERS:

w 36, 37. 38
0
R Are you marmled? Are you a member | Are you arelative of
K of a fabor unlen? the firm owner or
E YES...coniinnnns 1 manager?
R [0 J—— 2 FPYES... 1

NO...cooiiinene 2 | YES..oie 1
N NO ..o 2
v
M
B
E
R

: 71393, | 2303} [R13Q 3%

10
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r APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEYFORA SUB-SAMPLE OF APPRENTICES l
w |1 2. 3 4 5. 6. 7. 8, 9, 10. . e
0o .
R ETHNIC SEX What How long have you How long will the What is the highest level | Whatls Whendid | Are you Do you Are you ’ruu
K ORIGIN? is your | been working for this | apprenticeship lastIn of educalion you the youleave | currenlly recelve glven Uit
E MALE .....1 | age? | fim? total? completed? highest school? | attending meals from | money for '
R AFRICAN......... 1 | FEMALE...2 standard vocational or the firm? food?
EUROPEAN...2 NONE ..o 1 ot form technlcal
N ASIAN........ccc... 3 PRIMARY ......c.coecee. 2 you school? YES....... 1 YES ...... 1
U OTHER............ 4 MIDDLE SCHOOL....3 reached? NO......... 2 NO...... 2
M SECONDARY ........... 4 YES....... 1 (= 13)
B VOCATIONAL.......... 5 NO........ 2
E TECHNICAU
R POLYTECHNIC .6
PROFESSIONAL ...... 7
UNIVERSITY ............e 8
'\17 27"”\“ YEARS | YEARS | MONTHS | YEARS MONTHS 1-48 §,7 LEVEL YEAR
. | 2ne) 27491 [@4p3 [2otouy|22eonn [22405Y | Z14QSM [2udeel 229061 (22407 TVIGR | TTHYY Q0 | 22 |2
2
3 —
4
5
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE; SURVEY FOR A SUB-SAMPLE OF APPRENTICES

W {12 13, 14. 15. 16. 17. 18. 19. 20. 21,
(o]
R How much per Do you recelve Are you given How much per Do you receive Are you given How much per Do you receive How much per Do you receive
K pay period? housing from money for pay perlod? clothing fromthe | money for pay petiod? wages, pocket pay period? support, In the
E the fim? housing? firm? clothing? money of an form of money,
R atlowance from housing or food,
YES..... 1 YES ... 1 the firm? from parents or
N NO....... 2 YES ... § NO....... 2 YES.......1 other family
U NO........ 2 NO......... 2 YES..... 1 members?
M (= 16) (=19 NO........ 2
B (=21) YES..... 1
Eg] ALY NO........2
R
CEDIS CEDIS CEDIS CEDIS
, |25 2% 21500 21GQ\6 [ 275Qi.  [225Q\7 2GS EXAYR 2LSQL0 | 2WSOU
2
3
4
S
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 22. 23. 24 25. 26. 27. 28, 29, 30.
o]
R Did you or your family How much was this Willyou pay | How much will this Doyoupay | How much is this fee? Do you Will you have to Will you recelve a
K pay & fee when you fee? afeewhen | feebe? a fee per provide your | take atestwhen | written testimoniat
E began your you finish? month? own tools you finish your when you finish
R apprenticeship? and apprenticeship? your
equipment? apprenticeshlp?
N YES......1 YES .....1 YES......1
U NO......... 2 NO........ 2 NO......2 YES...... 1 YES.......1 YES...... 1
M (= 24) (== 26) (= 28) NO........ 2 NO....... 2 NO.......t 2
B
E
R EDIS CEDIS CEDIS
L Cc
T 226AN
CASH IN-KIND CASH | IN-KIND CASH IN-KIND
. Q22 UG [216013K | 226Q2%  |22bq25c|2 20025k | 2B 26 [226071c |226QTIK] E2e@2« | 226424 22693D
2
3
4
5
6
7
8
9
o .

58




