ENTERPRISE NO. WAVE NO, CU e

2 o

CoDE Roo K.
NAVE P
Regional Program on Enterprise Development ————_

AFRICA

Wave i

 Tanzania Replacements Questionnaire
(For New Firms Only Which Were Not in the Original Wave | Sample)

October 1994

The World Bank
Confederation of Tanzania Industries and University of Dar es Salaam, Tanzania
Center for International Business Research, Helsinki School of Economics, Finland
FINNIDA

ENTERED BY: VQD LCU

CHECKED BY DATA ENTRY OPERATOR

REVIEWED, NOf OK: CHECK WITH INTERVIEWERS

CHECKED WITH INTERVIEWERS: ENTER CORRECTIONS

REVIEWED AND APPROVED

: 7 ,
fadpl = dale o edly



AV ER V] W

LOCATION:

LocA

SERVICE INSTITUTION..

SECT

NAME OF THE FIRM:

Sl E )

vy,

ADDRESS:

L17028_ | BON Ay
VAP T Town liess)
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TELEFAX: VHFAX

.
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RESPONDENT: VK CS
PERSON TO CONTACT: V i

Have there been any changes in the firm information on this

page since last yaar?

y@c#%@l

db&?V

YES ..o 1
NO oo 2
INTERVIEWER CODES
AL-OBADI..................~ 1
BLANC...........coorooerernn 2
DAHLSTEDT................ "3
KAUKO. ..o 4
KAKURU............ccooocorri 5
KAUAGE..............ovooooo 6
LEINONEN....................... 7
LUOSTARINEN.......... .8
LUVANGA.............. w9
LUTEGE............. ...10
OKOSO-AMAA.......... 1

RUTASHOBYA ............... 12
ZUBERL.........vverree 13
LANGUAGE: ENGLISH....... . . . 1
SWAHILI...................... 2
REPORT REQUESTED?
YES ..o 1
NO e 2

IN CASE THIS FIRM WAS HARD TO LOCATE, PLEASE D
THE SPACE BELOW ALL INDICATORS THAT MAY HELP

53{ :
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!

V72 ]

DA i
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RAW A MAP OR WRITE DOWN IN
TO LOCATE IT NEXT YEAR.




FIRST VISIT SECOND VISIT

DATE AND TIME PROPOSED FOR THE VISIT ) DATE AND TIME PROPOSED
DAY MONTH TIME ' DAY MONTH TIME
DATE OF THE INTERVIEW : DATE OF THE INTERVIEW
DAY MONTH YEAR TIME BEGUN TIME DAY | MONTH | VEAR "TIME BEGUN TIME
, FINISHED . FINISHED
VOTBEG] | ity in) WiBes 2 sl 2
10 777
T ! AVIIE RESULT: COMPLETED..... . 1
/UD i RESULT: COMPLETED........ 1 = UNCOMPLETED... 2 ke
UNCOMPLETED ... 2 VITKES] NO CONTACT...... . 3
NO CONTACT........ 3

IF NOT COMPLETED, WHICH SECTIONS ARE NOT COMPLETED:
iV O

PLEASE MAKE SURE THE TABLE ON THE NEXT
PAGE IS FILLED IN COMPLETELY TO DOCUMENT

THE STATUS OF THE INTERVIEW(S) AND DATA
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1. Entrepreneurship 1.9 Viile) 44, yolreed Vo cRrRY
2 General Firm 10-15 10 CRR L
3. Competition 16-18 i £873
4. Technology 19-20
5, Labor Markets 21-25
8. Financial Markets - 26-38
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8. Reguiation 42-45
9. Adjustment 46-47
10. Investor Confidence 48
11 Business Support Services 49-51 VA" /QPR ) [/ e KR t
12. Labor Market Appendix 52-59 /00T R\ :
General Assessment of the quality of the data N
(1. Good, 2. Moderately good, 3. Bad) \ /6 G-t

OBSERVATIONS:

y 008

Y




AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT
WAVE 2 TANZANIA REPLACEMENTS QUESTIONNAIRE (OCTOBER 1994)

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW:

) The World Bank and other donors are interested in supporting the private sector more directly.

Information on the
problems of local business will be helpful in these efforts.

o In order to know what specific policies and programs will assist the businesses in. your industry, we have to ask rather
detailed questions. Thank you for taking the time to talk to us.

. We would be happy to give you a final report of the results of this study.

. We will come back to see how your company is doing and whether or not ybu face the same problems next year.



APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 10. 1. 12. 13, 14. 15. - 16. 17. 18. 19. 20. 21.

o]

R Do you Are you How much Do you Are you How much Do you Are you How much Do you How much Do you receive

K receive given per pay recelve given money | per pay receive given money | per pay receive per pay support, in the

E meals from | money for period? housing for housing? | period? clothing for clothing? period? wages, period? form of money,

R the fim? food? from the from the pocket money housing or
firm? firm? or an food, from

N YES.....1 YES..... 1 YES....1 YES...1 allowance parents or other

U NO........ 2 NO...... 2 YES......1 NO...... 2 YES...... 1 NO....... 2 from the fim? family

M (= 13) NO........ 2 (= 18) NO....... 2 (= 19) members?

8 YES...... 1

E NO......2 YES.....1

R (= 21) NO........ 2

TSHS TSHS TSHS TSHS

v |52108) 1R} (20 /3R [4R) EENI BWIAN LK) 22 [ 4R, Z U Ry <R

2

3

4

5

6

7

8

9

10




APPENDIX TO LABOR MARKET QUESTIONNAIRE:

SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 1. 2 3 4. 5. 6. 7. 8. 9.
0 .
R ETHNIC SEX What How long have you | How long will the What is the highest leve) of education | What Is the highest When did | Are you
K ORIGIN? : is your | been working for apprenticeship last in you completed? standard or form you you leave currently
E MALE........ t | age? this firm? total? reached? school? attending
R AFRICAN... ... 1 | FEMALE .. 2 NONE ... 1 vocatlonal or
EUROPEAN...2 PRIMARY ... ...~ technical

N |ASIAN ... 3 (St. 14, 1-7 after 1964) Type: school?
U OTHER........... 4 MIDDLE SCHOOL............... St...1
M (St. 5-8, only bafore 1964) Fo....2 YES.....1
B SECONDARY NO...... 2
E (OLevel,Fo.14).................. 4
R (Alevel, Fo.56)........... 5

VOCATIONAL SCHoOOL...... ... . 8

TECHNICAUPOLYTECHNICAL

COLLEGE.................oooooo

PROFESSIONAL SCHOOL........ 8

UNIVERSITY, TECHNICAL ... 9

UNIVERSITY, NON-TECHNICAL 10

POSTGRADUATE (OOMESTIC). 11

POSTGRADUATE (ABROAD)..... 12

YEARS | YEARS] MONTHS YEARS { MONTHS St./Fo. StFo. No, YEAR

YR AR L o3R\fed Y] ggRim | s 2 [oscrm et CeRv ol gep | ¢9n,
2
3
4
5
8
7
8 : L
9

10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 12-14) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

k7]

w 33. 35. 36.

o)

R How much did you get How many hours per Do you currently receive Did you recelvs training in the

K last year? week do you actuaily work any on-the-job training? past?

E for this firm?

R WITHIN THIS FIRM..... 1 | WITHIN THIS FIRM.....1
The number of hours OUTSIDE THIS FIRM..2 | OUTSIDE THIS FIRM .. 2

N actually worked, not the NO...oooeviern, 3 INO...oovre 3

U legal number of hours per

M week

B £-2 ,

E ALA HovS 2 TN oW -2 TECA S_ 2

R

AMOUNT HOURS
LY ) o ) - o

I N GASAR TN R L

2

3

4

5

6

7

8

9

10




APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 12-14) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

W |21, SALSU.2 L SALS 2 22. 23 24, 25, 26. 27. 28 29. 30. kD 32

O - -

R What was your wi ge/salary Do you How much | Do you How much | Do you How much Do you How much | Do you How Do you

K when you started (exciuding | receive do you receive - do you recelve do you receive do you receive a much is receive any

E allowances and overtime food or a receive per | housing or a recsive per clothing or a | receive per transport or | receive per Christmas t? production

R pay, if any)? food pay period? | housing pay period? | clothing pay period? | a transport pay period? | bonus? or merit
allowance? allowance? allowance? allowance? bonus?

N TIME UNIT- CODE NA CODE NA IF CODENA | YES...... 1

v HOUR 1 YES ... 1 CODENA | YES........ 1 F YES....... 1 RECEIVED | ves ... 1 IF NO.......... 2 YES ... 1

M DAY e 2 NO ......... 2 IF NO ......... 2 | RECEIVED | NO.......... 2 IN KIND NO........ 2 | RECEIVED (= 32) NO ... 2

B WEEK """""""""""""" 3 (= 24) RECEIVED (= 26) IN KIND (= 28) v (= 30) IN KIND (=> 34)

E [ImoNth._. T IN KIND , ,

R flvear...o 5_J| ALF-7 | AcaF-2 [ALH-Z | ALAHAL| pie 2| Atac AT | ALAT-2| ALx -7 | AAX2 ALP_7

TIME UNIT AMOUNT AMOUNT AMOUNT AMOUNT AMOUNT AMOUNT

1 e \ v:-/'/;://-\’/)? ) 26 ) ' - - - . - i “Tf

2

3

4

5

6

7

8

9

10




NOTE: JOB/LABOR CATEGORIES (QUESTIONS 14-18) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

W 110 1. 12, 13. 14. 15. 16. 17. 18. 19, 20. ]
o v
R How many | Are you a Are you a Are you a | What Is your What was your | What was your job | How are you Are you | What Is your total What was your
K years work | permanent | relative of member | job now? job last year? when you starled currently paid? | paid for current or usual wage/salary last year
E experience | full-time the firm of a fabor In this firm? overtime wage/salary (excluding (excluding allowances
R did you employes? | owner or union? TIME RATE.... 1 | work? allowances and and overtime pay, if
have manager? CODE USING CODE USING CODE USING PIECE RATE .2 overtime pay, if any)? any)?
N before you | YES......1 YES ... 1 THE LABOR THE LABOR THE LABOR PERCENT OF YES ... 1
U started NO........ 2 |YES....1 |NO...2 | CATEGORIES CATEGORIES CATEGORIES FIRMS' NO...2 TIME UNIT: TIME UNIT-
M working in NO....... 2 BELOW BELOW BEtOW SALES ....... 3 -
8 this firm? ’
E FOR17T020, | FOR 17 TO 20, FOR 17 TO 20,
R REFER TO REFER TO REFERTO -
CODING USED | CODING USED CODING USED
ON PAGE 22 ON PAGE 22 ON PAGE 22 J
WEX?.-2 SALNV.Z SALN .2 SALLY. SALV..Z,
- - )
YEARS | Peam| PEL-L | 0Ty 2 JoBN-2 | T¥8L.2 | Ters_2 PAYN - L |Pover 2 TIME " ARFOUNT TME T AVOUNT
1o R Y
.—__' P e 4 - — = ——— .‘..»—- —_——
2
3
4
5
8
7
8
9
10
Managers OMce Workers Production Workers
Employed Managers...................... e 01 Skilled Office (i.e., stenographer, typists, word processors) 07 Foremen and Supervisors LT TN 12
Proprietors (as Managers) ... " 02 Unskified Office (i.0., messengers, helpers)................... 08 Electricians, Plumbers, Welders..... . . ;
Machine Maintenance and repair
Professionals (Require University Degree) Sales Workers Machine operators and as
ENQINGrS ..o 03 Specialized Sales ... 09
Physical Scientists (i ., chemists, physicists) ................... 04 Sales ASSISIANIS ..........oocccrerrro o 10
Accountants, economists; programmers, efc. ...................... 05
Technlclans.....................c.ccoocoomvmeivmmiiocooo 06 Service Workers (i.e. cleaners, guards, servers)................ 11

LABOR MARKET APPENDIX: SURVEY OF A SUB-SAMPLE OF WORKERS
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NOTE: JOB/LABOR CATEGORIES (QUESTIONS 14-16) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

1. 2, k) 4 5. 8. 7. 8. 9.
PLEASE ENTER THE | Did we interview | ETHNIC SEX Whatis | When What Is the highest level of education | What is the highest How long have you
NAMES OF THE you last year? ORIGIN? . your did you you completed? standard or form you been working for this
WORKERS MALE... 1 | age? leave reached? firm?
INTERVIEWED HERE | YES.. . 1 AFRICAN........ 1 | FEMALE 2 school?
(= 14) EUROPEAN ...2 Standard....... 1
NO ... 2 ASIAN............. 3 (St. 1-4, 1-7 after 1964) Form............. 2
OTHER........... 4 MIDDLE SCHOOL................... 3
(St. 5-8, only before 1964)
SECONDARY
(Olevel, Fo.14)..............._
(AlLevel, Fo.586).......... .
VOCATIONAL SCHOOL
TECHNICAUPOLYTECHNICAL
COLLEGE. ............ccoovreern, 7
PROFESSIONAL SCHOOL .......... 8
UNIVERSITY, TECHNICAL.......... 9
N Q ,2- yEh §CH.2 UNIVERSITY, NON-TECHNICAL. 10 N@M
W - £ 2|k -*| POSTGRADUATE (DOMESTIC)..11 ; NS NRBY.1 -
, AGE -1 POSTGRADUATE (ABROAD) .. 12 | EFOR-2  EFNR.2
& NAME 7 I NT. 2 6 _1 STx _ 2| YEARS YEAR EpV. 2 ’S__g:': St./Form No. YEARS | MONTHS
»L g e — — - i ¢ %
2
3
4
5
6
7
I
8
9
10

LABOR MARKET APPENDIX: SURVEY OF A SUB-SAMPLE OF WORKERS




APPENDICES TO LABOR MARKET QUESTIONNAIRE . Wave 2
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES ¢

WE SUGGEST YOU INTERVIEW 10 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SE
WORKERS TO INTERVIEW:

LECTING

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 5 OF THE LABOR MARKET
QUESTIONNAIRE. BE SURE TO INTERVIEW AT LEAST ONE MANAGER. THESE CATEGORIES ARE:

Rlanager Sales Workers
Employed manager......................... 1 Specialized sales .................. .~~~ .9
Proprietors (as manager) ..............cooooveeeeee 2 Sales assistants ........................ 10
Professional (Requires University Degree) ServiceWorkers........................ 11
ENGING®r ...............oooooooeeeeeeesio 3 (e, cleaners, guards, food prep. and servers)
Physical scientists (i.e., chemists, physicists).... "
Accountants, economists, programmers ... Production Worker
Foremen and supervisors.............. . 12
Electriclans, plumbers, welders..... . 13
Techniclans............... e st aete e 6 Machine maintenance and repalr..................... 14
Machiner operators, assemblers, equip. drivers 15
OMce Workers Laborers, helpers e e 16
Skilled office (l.e., stenographer,s typists, word proc).7 Industry Specific 1 (Skilled)
Unskilled office (i.e., messengers, helpers).................. 8 Industry Specific 2...................... .
. Industry Specific3..............

Industry Specificd.......................

2. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX IN COUNTRIES WHERE THEY EXIST.
3. IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER.

LABOR MARKET APPENDIX: SURVEY OF A SUB-SAMPLE OF WORKERS




11. BUSINESS SUPPORT SERVICES

SERVICE #3

(a) Name the organization which provided the service.

PLEASE USE THE CODES IN THE RIGHT COLUMN OF PAGE 2
L V950234

Ve so2 34/1/

SPECIFY (IF REQUESTED BY CODE):

{b) What was the service provided?

DESCRIBE: QL34

(c) Was the service provided to your firm useful?

Lo T 2 W23 C

If yas, describe the benefits to your firm's operations?

DESCRIBE: V&S 0273 ij

I no, what should the service do to make it more useful to your irm?

DESCRIBE: ” V§Sp23c (\/

BUSINESS SUPPORT SERVICES QUESTIONNAIRE

nannr rs



| .

11. BUSINESS SUPPORT SERVICES

2. it the answer is yes to one or more of the servicas above in question 1, answer the
following questions for each of the THREE MOST IMPORTANT services: .

SERVICE #1

(a) Name the organization which provided the service.
PLEASE USE THE CODES IN THE RIGHT COLUMN OF PAGE
49,

024N

SPECIFY (IF REQUESTED BY CODE).

Vouoz ) A

(b) What was the service provided?

DESCRIBE: -

92173

{c) Was the service provided to your firm useful?

it yes, describe the benefits to your firm's operations?

021cy

DESCRIBE:

021c¢

i no, what should the service do to make it more useful to your firm?

DESCRIBE: f2lc l\/

BUSINESS SUPPORT SERVICES QUESTIONNAIRE

SERVICE #2

(@)

(b)

(©

Name the organization which provided the service.
PLEASE USE THE CODES IN THE RIGHT COLUMN OF PAGE
49,

SPECIFY (IF REQUESTED BY CODE): Yyo2l Ay

What was the service provided?

DESCRIBE: p2L B

Was the service provided to your fitrm useful?

—

Q‘/Vazz/ l

022 c

It yes, describe the benafits to your firm’s operations?

DESCRIBE:

szcy

If no, what should the service do to make it more useful to your firm?

(J22cp |

DESCRIBE:

NANE rn



L

11. BUSINESS SUPPORT SERVICES

R1. Has your firm ever had 8ny assistance or information services from
or agencies, foreign donor programs or NGOs in any of the followin

ANSWERS ALLOWED)
YES oo 1
NO e 2

(a) Technical consulting and engineering services

{b) Managerial consulting (except export assistance)

(c) Export assistance

(d) Technical training

(e) Managerial training

{)  Financlal assistance (including assistance with loan feasibllity
studies)

(9) Infrastructure facilities

(h) Manufacturing services

() Pressure group

(i) Assistance for legal formalities

BUSINESS SUPPORT SERVICES QUESTIONNAIRE

government programs
g areas? (MULTIPLE

L

LIST OF ORGANIZATIONS
(FOR USE IN QUESTION 2 -- FOR ALL SERVICES)
o KOl 008 1
Centre for Agricultural Mechanization and Rural Technology Centre (CARMATEC)
or Appropriate Technology Centre.............oo 2

Chamber of Commerce............. . .
High Precision Technological Centre (HPTC)
Institute of Development Management (IDM)
Institute of Finance Management.............. .~~~
Institute of Production Innovation (P
investment Promotion Centre (PC) oo
Metal Engineering and Industries Development Association (MEIDA)
Ministry of Industry and Trade........... .

Other Industry Assoclation {Specify.):

.............................................................................. 1"
Small Industries Development Organization (SID0) .ot 12
Tanzanls Association of Employers (TAEY ottt T 13
Tanzania Bureau of Standards (T| BS) ot 14
Tanzanla Engineering Manufacturing and Designing Organization (TEMDO) ... 15
Tanzania Food and Nutrition Centre (VENC)...ooo T 16
Tanzania Industrial Research and Development Organization (T IRDO)..........cco...... 1

7
University of Dar es Salaam (UDSM, other than IDM or IFM - Specify which Institute.) 18
Other (Please specify).




10.

L INVESTOR CONFIDENCE QUESTIONNAIRE

EXPLAIN TO THE RESPONDENT THAT WE ARE INTERESTED IN HIS EXPECTATIONS FOR THE FUTURE.
IF THE RESPONDENT DOES NOT KNOW, DK SHOULD BE WRITTEN AS THE ANSWER.

1. Whatdo you expect your firm's sales to be compared with today?

5. What do you expact the exchange rate of the US Dollar (in local currericy) will be?
Lower thantoday ... Lower than P L 1
Same astoday...................... Same as today ... 2
Higher than 0day.........cviecer Higher than 0ABY ..o 3

One year trom now: |/#/.20/

Three years from now: |/¥ 2018

L

One yesr from now: oS ﬂ

Three years from now: | ¢ 534

2. Whetdo you expect your firm's access 1o credit to be compared with today?
Lowsr than 10d8Y ... 1
Same as today ..............cooocemmvveor 2
Higher then today.....................o k]
One year from now: OZA Three years from now: | 04 8
3. What do you expect the cost of credit to be compared with todsy?
Lower than today ......... et ee e e 1
Same astoday..........coooo 2
Higher than today.........o.cooovirm 3
One year from now: | 03 A Three years from now: | ¢ 36
4. Whal do you expect access to forelgn exchange to be compared with today?
Lowerthantoday ... 1
Same astoday........................... " 2
Higher than today...........ccoooimimie 3

One year from now: 0 7”

Thres years from now: u4 ﬂ




L 8. ADJUSTMENT QUESTIONNAIRE

3. What are your thres biggest problems this year?

NOTE: DO NOT READ OFF THESE CATEGORIES. LET THE RESPONDENT ANSWER, THEN CODE. I RESPONDENT CANNOT ANSWER, HAVE A DISCUSSION.

OWNERSHIP REGULATIONS ............... . 1 INSUFFICIENT DEMAND............. .
TAXES oot 2 ACCESS TO FOREIGN EXCHANGE ... """
GOVERNMENT RESTRICTIONS ON ACTIVITIES HIGH EXCHANGE RATES ............ .~
GAINING INVESTMENT BENEFITS ... . " COMPETITION FROM IMPORTS. . """
LABOR REGULATIONS ...........—~ """ COMPETITION FROM LOCAL FIRMS
DIFFICULTY IN OBTAINING LICENSES ... UNCERTAINTY ABOUT GOV'T |
CORRUPTION.............ocooorrrmmreror LACKOF SKILLED LABOR.......................... ..
LACK OF SERVICED INDUSTRIAL SITES ...~ SECURITY PROBLEMS........ . "
LACK OF BUSINESS SUPPORT SERVICES............ " LACK OF SPARE PARTS... ...
LACK OF INFRASTRUCTURE .................... . 10 LACK OF WORKING CAPITAL
ACCESS TO IMPORTED RAW MATERIALS LIQUIDITY PROBLEMS......... . """
COST OF IMPORTED RAW MATERIALS.. ... COSTOFRENTS................ "
ACCESS TO DOMESTIC RAW MATERIALS OTHER ettt
COST OF DOMESTIC RAW MATERIALS.............. . "
UTILITY PRICES ..o 15 (SPECIFY: VALODA )
ACCESS TOCREDIT ...............o............. ‘ %
HIGH INTERESTRATES ................. .
INFLATION ...c...oooecensseessseeooesseeee Ca
~ FIRST SECOND THIRD
V41034 V1935 VY07 <

AN NICSTMENT NHESTIONNAIRE



9.  ADJUSTMENT QUESTIONNAIRE

ASK THE FOLLOWING TWO QUESTIONS ABOUT THE BUSINESS FACTORS LISTED BELOW:

1.

How have the following

things changed in the last
year?

2.

How severe a problem are
these factors for your firm?

Not a problem...... 1
Slight problem ......... 2
Moderate problem ... 3
Large Problem......... 4

(a) Export opporfunities

(b) Access to foreign exchange

(c) Cost of foreign exchange

(d) Competition from imports

(e) _Competition from local firms

() __Access to imporied raw materials

(g) _Cost of imported raw materials

(h) Opportunities to buy foreign machinery and equipment not available
before the reform program

(i) _ Business support services

) infrastructure

(k) _Utility Prices

() _Demand for product

{m) Other
SPECIFY:;

2

ADJUSTMENT QUESTIONNAIRE



L

8. REGULATION QUESTIONNAIRE

ASK QUESTIONS 14 AND 15 ABOUT
THE FOLLOWING REGULATION
CATEGORIES

14,

How have the following
factors affecting firm
operations changed in
the last year?

15.

How severe a problem
are these factors for your
fim?

Not a problem.......... 1
Lessened ... 1 Slight problem ......... 2
No Change............. 2 Moderate problem ...3
Worsened ........... . 3 | Large Problem....... 4
. Severe Problem....... 5
(a) Ownership Regulations /3 ?_/(// V395 ﬂ
A v
(b) Taxes Vig1Y 4 4
(c) Government Restrictions On
Activities C <
{d) Gaining Investment Benefits Q P
{e) Wage Costs é; 2
(N _Labor Regulations F F
(9) Difficulty In Obtaining Licenses G G
(h) Corruption H 2
-
(i) Other ¥ 1 N
(Specify: V 5 7 y ) (-[ I

REGULATION QUESTIONNAIRE




L

8. REGULATION QUESTIONNAIRE

~

SN AT IFOTINAMIAIDE

REGARDING FACTORS AFF ECTING
ENTERPRISES' ABILITY TO CLOSE
DOWN

ASK QUESTIONS 8 AND 9 ABOUT 8. 9, ASK QUESTIONS 10 AND 11 10. 11,
EACH REGULATION AFF ECTING How have the following REGARDING OBSTACLES
FIRM OPERATION LISTED BELOW | regulations affecting firm | How severe a problem AFFECTING FIRMS' ABILITY TO How have the following How severe a problem
operation changed in the | are these regulations TEMPORARILY REDUCE obstacles affecting your | are these obstacles for
last year? for your firm now? PRODUCTION ability to temporarily your firm now?
reduce production
Improved ... 1 Not a problem.......... 1 changed in the last Not a problem.. ... 1
NoChangs ............ 2 Slight problem.......... 2 year? Slight problem ... 2
Worsened ............... 3 Moderate problem....3 Moderate problem .. 3
Large Problem........ 4 Improved ............ . 1 Large Problem......... 4
Severe Problem....... 5 No Change ... . .. 2 Severe Problem..... 5
Worsened............. .. 3
(a) _joint venture restrictions? \/ 3380 ¥ ﬂ 09 A ORI = =
b) restrictions on repatriation of @) Trade union rules regarding
® profils? . 4 4 layoffs .38 10 A V 32 " /)
(c) restrictions on foreign exchange : 7
for business travel? e ¢ (b) _Government rulas Qa ,3
{d) _approval of foreign loans? p p €) _High financial costs for layoffs C <
{e) restrictions on payment of fees - (d) Other
to non-residents? 4 C V3g10p N P P
{0 restrictions on payment of (Specity: )
technology licenses and = F
foyallies?
ASK QUESTIONS 12 AND 13 12, 13.

How have the following
factors affecting your
ability to close down
changed in the last
year?

How severe a problem
are these factors for your
firm now?

Not a problem..... 1
Slight problem ... 2

improved............. 1 Moderate problem .. 3
NoChange.......... . 2 Large Problem.... .. 4
Worsened ... 3 Severe Problem. ... 5
(a) Government restrictions on
selling the enterprise or V3311 A y 3 GY 134
transferring assets
(b) The legal process of bankruptcy
or liguidation B l/ 3 d 13 @




L

REGULATION QUESTIONNAIRE

R1. How severs is each of
(On a scaleof 1 1o 5)

-

NOTATALL ... 1

MODERATE OBSTACLE
SEVERE ©BSTACLE .......... . "
(a) OwnerQNp regulations?
\
\
(b) Taxes? \

(c) Galning lnvostme}wnams?

N
(d) Government restrictions 6n\ucﬂvmes?
N\

R

(e) Labor regulations? ’\‘\

() Difficulty in obtaining licenses? \\\

() Price controls?

(h) Foreign exchange controls?

() Lack of business support services?
() Lack of infrastructure?

(k) Utility prices? yd
(h  Lack of credit?

(m) No demand?

{n} Location regulations?

L LTI CATIAMLIAIne

the following problems as an obstacle to expansion of your firm?

a=

D

AN

-1

N

(0)  Competition from Imports? R

(p) Other? (SPECIFY: L
\)




L

8. REGULATION QUESTIONNAIRE

1. How much Corporate tax did you pay last year?

Central Government

3. What was the total import duty paid last year on:

Imported Capita Equipment

Edl

V3ol V33
2. How much sales tax did you pay last year? Imported inputs _
Central G t V3 ? ’ 31
entral Governmen
/3702

ASK QUESTIONS 4707 ABOUT EACH LICENSE LISTED: 4, 5. 6. 7.

Did you obtain or renew How much did How much in total did you pay | How long did it take to

any of these licenses in the government | for these licenses |f you acquire . . [...).. 7

the past year? charge In total include fees for assistance,

fo obtain or agents’ fess and extraordinary

OBTAIN...................... 1 renew thess payments?

RENEW................ 2 license?

NOT APPLICABLE ... 3

(= NEXT LINE)
AMOUNT AMOUNT WEEKS DAYS

Industrial License {Ministry of Industry and Trade) '\/ ?? oq Ry < R\ 6 1% | 2 \9\'@ w 7w ip
Trade/business License (City Council)
Import License Pt
Export License .
Induslry Specific License #1 (Spackyy” ' 3354 <50 . SRS GRs SsW | WD |
Industry Specific License #2 (Specify)- v 2304 @fo‘j , SRG GRG 7'R (W Fps D
Other (1) (Specity) 1] 3/’}'0"{ A U“fﬂ?‘ 9.42) /}/?q FHRIW 1r2p
Other (2) (Specity) 34 R3N QOHRE SE 3 (Px FREwW

REGULATION QUESTIONNAIRE

Rgp |



- 7. INFRASTRUCTURE QUESTIONNAIRE

2. Inthe last year, have you acquired or constructed any of the following items or begun
doing any of the following activities? .

(a) generalors?

36024

(b) wells/cisterns?

{c) treight transport?

(d) transportation for workers?

(e) roads?

i CB/Walkie-talkie/Radio

(9) loadlnglunloadlng labor for the ports?

(h) waste disposal?

[(}] security?

() other?

8
c
?
£
F
-
U
I
(SPECIFY: V 34027 4 N

N A AT AT IN e NHIEOTIANIA ine

L



7.

INFRASTRUCTUKE QUESTIONNAIRE

R6. Transport for workers is a problem because. . .

NOT AVAILABLE ATALL ... 1
NOT FREQUENT ENOUGH ...~
NOTRELMBLE........ ...~~~ 3
XPENSIVE..............ooo

TOOE
OTHER

(SPECIFY:

R?. Roads are a problem because. . .

NOTAVAILABLE ....... .. . . 1

NOT IN GooD CONDITION

OTHER

NOT IN ALL WEATHER....... """
CONGESTION................. .~

R1

(SPECIFY:;

R8. Telaphones are a problem because. . .

NOTAVAIABLE...... ... .~ 1
THEYDONOTWORK ... """
TOO EXPENSIVE ............ "™
OTHER........oooiiiivm

(SPECIFY;

R9. Poris are a problem because. . .

PORT CHARGES TOO HIGH
DIFFICULT TO GET GOODS

THROUGH................. .~ 2
NOT ENOUGH CONTAINERS......... ..
OWHANDLING................... ..
OTHER ....ovvoovi

SL

SPECIFY:

R10 Waste disposal Is a problem because. . .

NOTAVAILABLE ... . 1
TOO EXPENSIVE............... .
OTHER ....oooovoiiiivvi

SPECIFY:

INFRASTRUICTURE QUESTIONNAIRE

RH.Secumy Is a problem because.of . .

SPECIFY:

~Joes the firm provide its own. . .

S e 1
L 2
AN
(a) genho:;?
N
(b} welis/cistarns? \\
© CﬁlWalklo-talklelRadlo\
\\
(d) roads?
(8) transportation for workers?
(N waste disposal?
(9) loadlng/unlondlng tabor for the ports?
(h) freight transport?
()] security?
(B other?
(SPECIFY: V!E.. o

L




L 7. INFRASTRUCTURE QUESTIONNAIRE

R1. How serious a problem for your firm Is the provision of: R2. Which of the abova Is the greatest problam?

NOPROBLEM........ . ... ... .~ 1 (ONA SCALE OF 1 TO 5)
BIG PROBLEM 5

{a) electricity?

.................................... 5
V36014 TELEPHONES......... """ 6
AIR AND SEA PORTS
(b) water? WASTE DISPOSAL ..., "
K. SECURITY..... ...~
> OTHER ..ot
{c) freight fransport (railroads, barges, trucks)? c
FOR EACH OF THE PROBLEMS IDENTIFIED ABOVE, ASK THE FIRM THE APPROPRIATE
(d) transport for workers? o D QUESTION(S) BELOW:
(e) roads? R3, Electricity Is o problem because of. . .
&
POWER OUTAGES/UNSTABLE ... 1
(N telephones? . NOT SUPPLIED TOTHEAREA .. . 2
E TOO EXPENSIVE........ .. . """ 3
THER ot 4
alr and sea ports?
© P (- (SPECIFY: )
h te disposal?
) waste disp H R4. wateris a problem because of. . _
() security? UNSTABLE SuPPLY, . 1
I NOT SUPPLIED TO THEAREA ... 2
TOO EXPENSIVE ...~ 3
() other (Specify: V3 (7 0’ TN N | OTHER ..ot 4

(spechv:—\\\)
IF THE ANSWERS TO ALL OF THE ABOVE ARE 7,

THEN GO TO THE REGULATION QUESTIONNAIRE. R5. Freight transport is a problem because. . .

NOT AVAILABLE AT ALL
NOT FREQUENT ENOUGH ¢
NOT RELIABLE ....... . .~ 3 4

TOO EXPENSIVE ...~~~ 4
OTHER

(SPECIFY:



TUm e e oL, Mt kT VPP kbt A A LI TSI T

L Part VII: Deposits in Institutions l

THE FOLLOWING QUESTIONS APPLY T ACCOUNTS AND ASSETS OF THE ENTERPRISE OR, IF THOSE ARE NOT SEPARABLE, THE ACCOUNTS OF THE OWNER. AS :
SE AND OWNER CAN NOT BE SEPARATED. '  ASARULE OF THump.

IN CASE OF A SOLE PROPRIETOR THE ACCOUNTS AND ASSETS OF THE ENTERPR|

1. Do you have any of the following accounts?

VES et 1
NO et 2
(8) Cument?
350/
{b) Savings
B
(c) Foreign Currency Account
C
{(d) Forelgn Bank Account D

2. Have you acquired any of the following financiaj assets In the last year?

YES oo 1
NO s 2
(a) shares in other enterprises?
| 35024
{b) deposit accounts in foreign institutions?

(c) treasury bills? ]
c |

(d) bonds
i 3502 EV 2 o
(e) Other(SPEClFY:_.\\__,

FINANCE QUESTIONNAIRE



8. FINANCIAL MARKETS AND CONThACTUAL RELATIONS QUESTIONNAIRE e

L Part VI Informal Lending

SUMMARY OF LOAN BALANCES GRANTED BY THE ENTERPRIS

EOR ENTERPRISE OWNER, EXCLUDING FINANCIAL TRANSACTIONS FOR PURCHASE
OR SALE (I.E. TRADE CREDIT), BY LOAN RECIPIENT. MAKE IT EXPLICIT THAT INFORMAL‘LOANS INCLUDE IN-KIND LOANS AS WELL, E.G. RAW
MATERIALS.

1. 2,
What are the current What are the current

cash balances due balances due in-kind
from.. [ }.. ffom. . { ).,

TSHS TSHS

RelativesrFriends’.0r | 1/ 2¢/91 7 [ IV 3Y%02R)

Suppliers?.... . . 02 34 R £
Clents?,, . 03 3 L3
Employees3 ... . 04 | y RY
Other enterprises.... 05 g RS
Other.............. 08 ¢ R¢

! Relatives/Friends who a
2 Excluding Trade Credit
Loans other than simple advances on salary

re not also suppliers, clients, employees, or other enterprises.

FINANCE QUESTIONNAIRE



FINANCIAL MARKETS AND CONTHK. . .

+UAL RELATIONS QUESTIONNAIRE

[

Part v:

Informal Borrowing

SUMMARY OF LOANS O
FIRMS EXCLUDING TRA

LOANS, E.G. RAW MAT

1.

Have you borrowed from
in the last year?

R ADVANCES IN THE
NSACTIONS FOR Py
ERIALS.

LAST YEAR FROM NO
RCHASE OR SALE (LE.

friends, relatives, moneylenders or firms (excluding trade credit)

N-INSTITUTIONAL SOUR
TRA

/3301

THE FIRM HAD AN OUT
SKIP TO QUESTION 3.

2

IF THE ANSWER TO QUESTION 118 NO, THEN LOOK AT THE INFORMATION SHEET, IF
STANDING BALANCE IN INFORMAL LOANS LAST YEAR THEN
OTHERWISE, SKIP TO QUESTION 6, :

Why did you choose to b
(MULTIPLE ANSWERS

More favorable interest rate . |

Easier formalities

orrow from this informat souréo?
ALLOWED)

3302

|
]

CES (i.e. FRIENDS, RELATIVES, MONEYLENDERS AND
DE CREDIT). MAKE IT EXPLICIT THAT INFORMAL LOANS INCLUDE IN-KIND

5. What were your total Interest costs on these loans?

Total Interest Costs
(TSHS)

Period -
V 33071 C Monthly... . . 1
Annual ... 2

8.  Areyou currently a member of an Informay group?

(=> PART v

7. Whatis the amount of Individual contributions each tima?

TSHS:
339 :7\"

8. How much did you borrow from the group in the last year?

What are the current
cash balances due

What Is the amount
due in kind on loans

7. Other (Describe)
N3303) ®

-+

on loans from {....}? from{...J?
Sources TSHS TSHS

1. Relatives/Friends U 3303R V 3304 R)

2. Moneylender P 1] 3304K
3. Informal Group 2 3

4. Suppliers ‘-l V

5. Clients < 4

6. Other Enterprises K 6

il

FINANCE QUESTIONNAIRE

TSHS:
i/ 33 Z'()’J




— T WIANNE O MU LUy ]

VAL RELA TTUND wued TUNNAIRE

L Part Iv; Borrowing from Formal Institutions '
14. I no, what institution rejected the application and why was it rejected? 15. Why did the firm ot apply for a loan last year?
(a) INSTITUTION: V32, 44 INADEQUATE COLLATERAL ... 1
DON'T WANT To INCURDEBT ... . 2 m
REJECTION REASON: V 3 2 14t 4 2 PROCESS TOO DIFFiCULT....... .~ 3
T DIDNTNEEDONE ...~ 4 .
DIDN'T THINK I'D GET ONE......... 5
INTEREST RATE T00O HIGH ..............
ALREADY HEAVILY INDEBTED ........ . 7
{b) INSTITUTION: YAGN.Y OTHER ..ot 8
—
REJECTION REASON: YU (e (SPECIFY /32 M ]

L___=PART V _INFORMAL BORROWING ]

FINANCE QUESTIONNAIRE



Part IV Borrowing from Formal Institutions

7. 8. 9. 10.
How many loans What is the total For all loans What was this collateral?
do you have current outstanding outstanding, what (MULTIPLE ANSWERS PERMITTED)
outstanding? balance of loans was the tolal value
due? of the collateral LAND/BUILDINGS ... 1
required? EQUIPMENT ..., T 2
IF NONE = COMPANY ASSETS .. "™
NEXT LINE (SUCH AS STOCK)
OTHER oo 4
(SPECIFY: V 3ok, N )
INSTITUTION TYPE FROM WHICH THE LOAN CAME TSHS - TSHS R2 N oo
1. Banks V%'()}RI L/'3/08R| 09¢, [OR |
2. Non-bank financial Institutions (e.g., credit unlons, elc.) i/ 31 01 R i/ 3% 04K v 05 }2 ] O R
3. __Government Programs and Similar Facllities R by 4 Y K3 R2
4. _ Foreign Bank Loans {e.9., from IFC) £ 9 ]
5.  Other. .
11. Do you have any loans danominated in a foreign currency? 13. Was the application approved?
YES (oo 1 ZX}! YES ..o 1 (= 15) I
NO e 2 \/ 3 NO .o 2 V32 3
DONTKNOWYET... 3 (= 15)

12. Has the enlerprise applied to an institution for a loan In the last year?

(= 15)

FINANCE QUESTIONNAIRE

V32,




L Part Iv: Borrowing from Formaj Institutions ,

1. Does the enterprise Currently have any overdrah facilities? R1. Has the enterprise sver received a loen from an institution (bank, credit union, gévernment
\\pro]ecl. etc.)? :
YES .o 1 ' \
NO ... . 2 (= R1) V3101 YES oo

2. Inhow many banks do you have overdraft facllities?
NO.:
V 310 g3
3. Wnatis the current balance owed in all overdrafts?
TSHS: . 2 )
VZ3io3 ,
OLLATERAL...... | -7
4. Whatis the current annual interest rate on overdrafts? INCUR DEBT 7|
PERCENT: e e
V36 4 /
5. Whalls the maximum amount of your overdraft facllity? R
TSHs: 2 ...............................................
VS| o e
6. How often do you have to renew the overdraft facility? /
. R4. Has the firm ver leased any bui| ing or
Monthly ... 1 V97 o A’ : /
Annually ... 2

: S [
Other........ooovooi e e, : A -
(SPECIFY: v 3lagn \ ‘ ﬁm

S

IF THE ANSWER TO BOTH R1 AND R2 ABOVE ARE NO, THEN THEN SKIP 1O 12
OTHERWISE, CONTINUE TO QUESTION 7 ON THE NEXT PAGE,

t

FINANCE QUESTIONNAIRE



m———L MAKNE (S AND GUN T, . {UAL RELA J1IONS QUESHONNAIRE

L_

Partlll:  Credit

R4. During the past year, have you had any problem with late payment by a client?

For each of the sources of credit below and in 5. How has the situation changed since iasi 6. Access 7. Cost |
terms of all the credit one could obtain (not year?
hecessarily that you have oblained), please Very Easy ........ 1 Verylow.... .. . 1
answer Question 5, then rank each source of Improved Easy............. 2 (X 2
credit using the scale provided In terms of Worsened Moderate........... . 3 Moderate.,...... . 3
access and cost In Questions 6 and 7: No Change Difficutt............. . High........oooovi 4
Very difficut ......... 5 Very high ......... . 5
Impossibls............ 6 Prohibiively high..8
(a) Bank sources
1. Overdrafs Vi3gus4 ) (4 24
2. Loans AR AA2 7772
3. _Other (Specity.Y 3CO5A >4 . S A3 ({43 77 3
(b) Trade credit —
1. Supplier credit | 30088 b8, /B8, |
2. Prepayments from clients C B 7 -‘ I 1,2 2
(c)__Informal Groups » I / 3005 C Q6 ¢ OF -
. 4 1
(d) _Friends and Relatives a5 p (0é D e

FINANCE QUESTIONNAIRE




L

Partill:  Credit

NOTE: TRADE CREDIT IS NOT THE SAM

1.

2

AND RECEIVABLE FROM SUPPLIERS AND CLIEN

What is your current outstandin:

Including suppliers of capital equipment?

What is the current amount due to
goods or services to be delivered |

TS.
9 balance owed to all suppliers (accounts payable), 3. What is the current o
recelvable)?
TSHS:
|/30 o

you from all suppliers (prepayments mads for 4, What is the current
ater)? be dellvered later)?

TSHS:

V3s02

E AS TRADE DIS

COUNTS FOR LARGE VOLUME ORDERS OR GOOD CLIENTS,

TSHS:

—

ITIS ACCOUNTS PAYABLE

utstanding balance due to you from aj| cllents (accounts

/30073 ,

amount owed (o all clisnts (prepayments for goods or services to

Type of Client

What was the primary form of sales?

(MULTIPLE ANSWERS ALLOWED)

Do you ever make written
afjreements with clients
(excluding receipts for cash

lransacﬂons)?

/
YES..... A 1
NO......... Jvriiaaeenann, 2

-_End User, private

End User, public

Retailer or wholesaler, private

Retailer or wholesaler, public

Foreign

Other

FINANCE QUESTIONNAIRE




[ —

FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

—

Part I1(B): Conlractual Relations with SUppllersISchonlraciors

—
I

IDENTIFY AND CHARACTERIZE THE R

ELATIONSHIPS WITH THE SUPPLIERS AND SUBCONTRACTORS OF THE THREE MAIN RAW MATERIALS, INTERMEDIATE INPUTS OR

SUBCONTRACTED GOODS USED LAST YEAR
R1. R2. R3. R4, RS. R8. R7. R8.
WRITE THE THREE MOST What is the | What type of company Is How fong What form of What Is the frequency of What is your Is the
IMPORTANT RAW MATERIALS, proportion of raw this primary supplier? have you payment Is these purchases? relationship with person you
INTERMEDIATES OR INPUTS, AND materials, had a required by this the person you deal with a
THEN ASK QUESTIONS 2 TO 9 FOR intermediates, or relationship supplier? normally dea membar of
EACHITEM LISTED. inputs supplied by PUBLIC ENTERPRISE, with this : DAILY..... ... 0 with? the same
the primary DOMESTIC.......... .. 1 | suppliar? (MULTIPLE WEEKLY .................. 1 tribe or
supplier in each PUBLIC ENTERPRISE, ANSWERS MONTHLY..... ... ™ 2 ethnic
category? FOREIGN .......... 2 PERMITTED) QUARTERLY ... .~~~ k) FAMILY ..... . 1 group?
PRIVATE DOMESTIC..... 3 YEARLY ... 4 FRIEND...... . 2
PRIVATE FOREIGN ..... 4 CREDIT........... ! | HALF-YEARLY... 5 BUSINESS YES.....1
OTHER...........o 5 CASH........... 2 | FORTNIGHTLY. " (-] ONLY....... 3 NO........ 2
YEARS ADVANCE OCCASIONALLY ... 7
RAW MATERIALS, INTERMEDIATES PAYMENT....3 DEPENDING ON
OR INPUTS PERCENT RUNNING ORDERS FROM
ACCOUNT... 4 CLIENTS... ... 8
1.
2.
3 _ |

R9. R10. R11.

Is this the only supplier Can lhi§ relationship be How much trade discount

available for this raw characterized as does this supplier give?

maleriai or input? subcontracting? i
YES ..ooveven 1 YES ..o, 1

NO.....oocoov, 2 ANO 2 %

1.

2.

kX

FINANCE QUESTIONNAIRE



T YVINL MANNKE S AND CUNIE

- 1UAL RELA HunS UUES Hunnane:

Part li(A): Liquidity/Cash Fiow

1. All firms have cash flow (liquidity problems
(liquidity) problems in the last year?

FINANCE QUESTIONNAIRE

) at some time. MHave you had any cash fiow

(=> PART )

/24 o)

2.

What did you do about 7 (MULTIPLE ANSWERS ALLOWED)

SOLD OFF RAW MATERIALS............. . 1
SOLD SOME EQUIPMENT........ .~

BORROWED FROM BANK (OVERDRAFT).... 3
BORROWED FROM BANK (LOAN)........ .~ 4
USED PERSONAL CASH RESERVES......... 5
BORROWED INFORMALLY ... .. . """

TOOK CASH ADVANCES FROM CLIENTS ... 7
OBTAINED SUPPLIER CREDIT.............. 8
OTHER .ot 9

VZ 924

Vy2a92 8

Al



—— M v e YN b Ve s s v et AN I I T

e

Parti: Acquisition of Capital Stock

10. Have you sold part of your land, buildings or equipment since

19857
YES e 1 V * 8 , 0
NO e
(= PART il OF QUESTIONNAIRE)
For the most recent sale:
11. What year did it take place?
vV
YEAR: 2-%\ \
12. Was the sale. . 7
V2 2
Land........cocooovvm 1
Buildings ... 2
Equipment................... 3
13. What was the selling prica?
N 2123
TSHS:
14. If the sale was equipment, why was it sold?
/2319
EXCESS CAPACITY ... ... 1 ,
REPLACEMENT.............. 2
LIQUIDITYNEED ...
CHANGE OF QUTPUT MIX...... . 4
NO DEMAND FOR PRODUCT ...... 5
OTHER ....ooove ;] (\}
(SPECIFY: y R3Y

FINANCE QUESTIONNAIRE
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]

PREVIOUS PAGE. IF ANY EQUIPMENT PURCHASES WERE MADE THEN ANSWER THE QUESTIONS ON THIS
ON 10.

| Partl:  Acquisition of Capltal Stock

LOOK BACK AT QUESTION 2 ON THE
PAGE. OTHERWISE SKIP TO QUEST!

4. Ifthe equipment was purchased with a currency other than that of this country, what 7.

currency was it and how much did you pay? IF NO FOREIGN CURRENCY EQUIPMENT
PURCHASE TOOK PLACE THEN =5.

What was the purpose of the investment in equipment?

PRODUCE SAME PRODUCT, .

IMPROVE PROCESS.................. 1
USS ..., PRODUCE SAME PRODUCT, YR I
GERMANMARK................. ADD TO CAPACITY.................. |
FRENCH FRANC INTRODUCE NEW PRODUCTS............ 3 (= 10)
JAPANESE YEN...... PRODUCE DIFFERENT VARIETY
BRITISH POUND OF SIMILAR PRODUCT ................ 4
CFA .o REPLACE OLD EQUIPMENT WITH
SWISS FRANC : SIMILAR ONE
OTHER........ccoommmnrrrrirr. (245U N OTHER ..ot

SPECIFY: ) (SPECIFY: )

How has the cost of production {per unit of output) changed with the new equipment?

AMOUNT: U 2104/ ,,] CURRENCY: |27 0¥ oy 8.

IT IS HIGHER THAN BEFORE ....................
IT IS ABOUT THE SAME AS BEFORE........ 2 YRy
5. Was the equipment new or used? ITIS LOWER THAN BEFORE ................ 3
V9L Fog 8. How has the quality of the product changed with the new equipment?
IT IS HIGHER THAN BEFORE ................... 1
IT IS ABOUT THE SAME AS BEFORE...... 2 V> 7"7
6. Was the equipment imported or locally produced? ITIS LOWER THAN BEFORE ............... 3
' Forelgn ..........ccooomvvvevoi, 1
Local.........ccoovmmireieennn, 2 \/ 1%6
Mixed.........coovmvvvmiinn, 3

FINANCE QUESTIONNAIRE



L 8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L Partl:  Acquisition of Capital Stock

L

1. Lastyear and this year, we have discussed some of your Investments. Now we would like to complete the record and discuss any Investments you made In the last four years. We would also like
to know about investments In your firm made by a holding company of parent company (e.g., if you ls

u leased land or buildings from a holding company). What was the amount of Investment in lang
bulldings and equipment made in each of the following years since 1990 In TSHs? !
Land Buildings Equipment
1990 ALZ§0) Lo V.2 001890 | 12 (o) € 9o
1991 4 Y 2601Lq]) Ral g,
1992 L2 R g7 Cq7
1993 Lq3 K93 £93
PLEASE OBTAIN THE FOLLOWING INFORMATION FOR THE LLAST MAJOR 1993 INVESTMENTS IN EACH OF THESE THREE CATEGORIES:
' Land __Buildings Equipment
2. What was the form of this acquisition? ] ) V
Purchase........................... 1 V 60 2
LOBSE ......ooormm 2 (= PART ) 2602 r2 3 602e
3. What were the sources of funds, and what proportion came Percent of total funds spent? Percent of total funds spent? Percent of total funds spent?
from each of the following categories? (MAKE SURE THE
TOTAL OF EACH COLUMN ADDS TO 100) % % o,
(a) Company retained earings i
- (2 bo3ko Y2403 84
(b) Personal savings
___ L 6
(c) Borrowed from Friends or Relatives
Le
(d) Bank Loan
P
(e) Bank overdraft
_ ¢
() Suppiier Credit e .
(@) Borrowed from Money Lender
L /.L
(h) Holding company or parent company \1’(
(i) Sale of equity )
I
(i New partner
~
(k) Other (Specity: v 7"6 (]3 L k"] ) K 6 K & ' <
V26o3TUL v 203 TR V2eo3TK

FINANCE QUESTIONNAIRE e T



LABOR QUESTIONNAIRE

(FOR 17 TO 20,

PAGE 23)

L 5.  LABOR MARKET QUESTIONNAIRE j
L Part B; Activity In the Last Year l
8. 9. 10. 1, 12, 13. 14, 15, 16.
Please make a list of all the What was the What type of How old was How many years had How much did Have you hired How long did it Do you intend to
permanent workers in your firm sex of this work did this - this worker he/she been working for your firm pay to someone else to | take you to find hire a
who died In the past year. worker? person do? when he/she your firm? this person's do this person's and hire the replacement?
died? family In the Job? replacement '
IF RESPONDENT IS MALE . ... 1 | READ GET NUMBER OF form of death (since the
RELUCTANT TO MENTION FEMALE.....2 DESCRIPTIONS MONTHS IF LESS THAN benefits or YES......... 1 person'sdeath) | vES. . 1
NAMES, LIST AS PERSON #1, BELOW AND 2 YEARS funeral costs? NO.............. 2 NO..... 2
ETC. CODE (= 16) (= NEXT ROW)
ACCORDINGLY IF NOTHING,
. PUT 0.
NAMES SEX AGE YEARS MONTHS TSHS WEEKS
, : ) g7 2 0 L f
/20034 V25 09K LOR) LAY | 1280 2R wm] = Ky (4 R) Ly Ky 6K,
2,
3.
4. —
5.
6.
7.
8.
o (/2508 £ 9 29£9 V25§ R
WORKER CODES:
Manager Office Worker Production Worker
Employed manager................ ... 1 Skilled office worter .............. ..~~~ 7 Foreman and Supervisor.................. . 12
Proprietor (as manager)............. " 2 Unskilled office worker ........ """ 8 Electrician, Plumber, welder....... .~~~ 13
Sales Worker ~ Machine maintenance and repair............... 14
Professional (Requires University Degree) Specialized sales worter.......... 9 Machiner operator or assembler . ... 15
Engineer................ S, 3 Sales assistant.................. . 10 Laborer, heiper ................. """ 16
Physical scientist................... 4 Industry Specific 1 (Skilled)
Accountant, economist, programmer ............. Service Worker ... 11 Industry Specific2........... "
mathematician ... 5 (Le, cleaners, guards, food prep and servers) Industry Specific3.........
' Industry Specific4.......... T
Techniclan....................ooomm 6

REFER TO CODING USED ON



5.  LABOR MARKET QUESTIONNAIRE

L |
[ Part 8 Aclivity in the Last Year :'

1. How many permanent erﬁployees did you hire last year?

NO. OF WORKERS: V24u)
2. How many psrmanent workers did you fire or lay off last year?

IF NONE = 4

NO. OF WORKERS: Vigo 4

3. How niuch severance pay did you have to pay In total to these
workers?
2
>
TSHS:

4. How many permanent workers quit or absconded last year?

NO. OF WORKERS: L/
5. How many permanent workers retired jast year?

NO. OF WORKERS: ¢
8. How many parmanent workers left bacauss of iliness?

NO. OF WORKERS: ¢
7. How many workers died last year?

NO. OF WORKERS: VZio 7
IF THE ANSWER TO QUESTION_7 IS NOT 0, THEN FILL IN THE TABLE '
ON THE NEXT PAGE (QUESTIONS 8-16). OTHERWISE, SKIP TO
SECTION 6. ‘

LABOR QUESTIONNAIRE



V.- LABUR MARNKE, - JES HUNNAIRE

]

L PatA:  Current Labor Force Structure
Food Housing Clothing Transportation Bonus for ~ Bonus for Other
Allowance Allowance Christmas, 13th Productivity, Merit /
month bonusor or Profitability SPECIFY:_V 2 308, =
permanent bonus '
TSHS/ TSHS/ TSHS/ TSHS/ TSHS/YEAR TSHS/MONTH TSHS/MONTH
MONTH MONTH MONTH MONTH R
8. )
"y D B 2 G
What s the total amount allocated to 7/,} (e \) ’L’SO \J 22 0
each of these spanding categories? “
9. Areany of your employees members of a labor unlon? 10. What fraction?
YES ....oimrreeeeeeeemee 117 30
NO e (= PART B) 1 Z/§ 9

(%) V/'23/0




T .
IN THE CASE OF INFORMAL, FIRMS, PLEASE MAKE SURE THAT THE CATEGORIZATION USED FOR A WORKER iS5 THE SAME AS WouLD BE USED IN LARGE

A R FIRM
(E.G. AN EMPLOYEE DESCRIBED AS A ‘'SKILLED® EMPLOYEE BY THE INFORMAL ENTREPRENEUR MIGHT IN FACT BE CONSIDERED ‘UNSKILLED' IN A LARGER FIRM,)
FOR EACH TYPE OF WORKER, ASK QUESTION 7. IF THE FIRM IS A COOPERATIVE, THEN SEE INSTRUCTIONS 1N THE HANDBOOK

WHEN THIS QUESTION IS ASKED

» THE INTERVIEWER SHOULD EXPLAIN EACH OF THE CATEGORIES TO THE RESPONDENT
7. Of your total labor force, how many of the following types of workers are currently employed?
(IF NONE, WRITE ZERO AND GO TO NEXT TYPE)
_NUMBER OF WORKERS NUMBER OF WORKERS
MEN WOMEN ' MEN WOMEN‘
Managers! LS. g, i sty | V2207 T V220707
Employed Managers ... 01 V 2Lp M (Y r1re P Production Workers .
Proprietors (as Managers)................. 02 |VZ2207M AN Z Foremen and Supenvisors.............. . 12 _—
Professionals (Require Unlvomlg Degree) Electricians, Plumbers, Weiders ......... .. 13
Englneem........' ..................................................... 03 Machine Malntenance and repair.................... 14
Machine operators and assemblers, drivers of
Physical Scientists (l.e., chemists, physicists)......04 OQUIPMENL. .o 15
Accountants, economists, programmers, etc. .....05 Laborers, helpers®.................. 16
Tochnlclans?...........com 08 ‘ Industry Specific 1 (Skilledy* \/230"1?# 17
OfMice Workers Industry Specific2 ...... l 4..18
s::z:gsgfg?(ummgmpwm o word 07 Industry Specific3..... J/. 2% U2 [YN 19
Unskilled Office (l.e., messengers, helpers)......... 08 . ! Industry Specific 4 L/LZ’U}ZUNZO VZZ(T_I M 20 VZZO"’ W 2o
Sales Workers TOTAL V220 ML /220 LT
SPECIFY (if used) Industry Specific 1; Industry Specific 3-
Specialized Sales........................ 09 v
Sales Assistants ... 10 \/2 2077 Mo V2207 Wio .J dusty Spectle: sty Specic 4

A manager heads the small manufacturing business or a section of a larger business and, on his/her own behalf or that of the Proprietor, plans, directs and coordinates the activities of the business.
Tasks include: planning, making budgetary estimates, negotiating with suppliers and customers, hiring of personnel and managing daily operations, .
A technician applies technical knowledge and principles to Identify and solve problems arising in the course of work. He/she organizes malntenance and repalr work, and Installation of machinery.

Laborers and helpers perform simple and routine tasks which require the yse of simple hand-heid tools, or they undertake product sorting and simple hand assembling of components. Tasks usually
consist of lifting, loading, unloading, washing, polishing, packing by hand, etc.

These workers would include specifically skilled employees, such as carvers for the furniture industry, a masterchef for food processing, or a highty skilled tallor for clothing.

kel o TRT P X TP SNy e
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LA ] LA LE T YIEVEY
L PartA:  Current Labor Force Structure
1. What s the total number of workers currently employed by this firm?
. NUMBER:
V210
2. Ofthese how many are:
Total

Full-time (permanent) 210 2 Ri

Full-time (casual) K 2

Part-time (casual) ‘ R 3

3. Doyou have a peak season?

YES oo 1 _
NO e 2 (=7 v 21903
4. How many months does your peak season last?
MONTHS: V ﬂ=
e 4
5.

How many more workers do you hire during peak season?

Additional Full-time: VZI) xRy
Additionsi Parttime: | /2 ) ¢ RZ

6. Is it your peak season right now?

NO ccreermrsiie 2 V210




FOR THE GENERAL MANAGER 8. 9. 10.
AND THE PRODUCTION OR '
PLANT MANAGER, ASK How many years Highest completed leval of education? Nationality?
QUESTIONS 8 TO 10.. In the present
business? NONE.......cooooooommmmrrrirermm 1 TANZANIA ............. 1
PRIMARY..........cooommvrvmmrr 2 | OTHER............ 2
YEARS (St. 14, 1-7 afer 1964)
MIDDLE SCHOOL................ 3
(St. 5-8, only before 1964)
SECONDARY
(O Level, Fo. L) JOO
(Alevel,Fo.56)...............
VOCATIONAL SCHOOL
TECHNICAUPOLYTECHNICAL
COLLEGE................ TR 7
PROFESSIONAL SCHOOL ........... 8
UNIVERSITY, TECHNICAL......... . 9
UNIVERSITY, NON-TECHNICAL...10
POSTGRADUATE (DOMESTIC)....11
POSTGRADUATE (ABROAD)....... 12
General manager [1]] &/26703 /Ql v Z’O 0O (7 Rl \/ 20 ( v K\
Production or plant manager 02 V2o Iy & \/ 20 04 K 2 \/ZQ [0 K‘_'Zi
~1. When was the initial plant Investment initiated and how much did it cost? (IF ACQUIRED, R2. Was it new or used equipment?
THEN VALUE AT THE TIME INHERITED OR PURCHASED) : ‘
) TS NEW 1
o USEBD e 2

R3. was ngdghiiﬁént equipment impo

..................................... e Foreign (100%) ....................1
T Mostly Foreign/Some Local....2

................................ . o " Local (100%).................. 3
/' \ Mostly Local/Some Foreign....4

SPECIFY:

YEAR: CURRENCY:

ocally produced?

GVzSionS DELETES



-, TELTVLUG,

&3 IV A
]
R1. Do you presently hold any foreign licenses? 4. How much did you spend on foreign technical assistance last year?
e
YES ..o, 1 ) TSHS ... 1
No . 2 (=3) 04 Uss .
GERMANMARK......... .
FRENCH FRANC
R2. Do you have a foreign technical assistance contract at present? JAPANESE YEN.........
- BRITISH POUND
YES ..o, 1 CFA oo 7
NO .o 2 SWISSFRANC............. . 8
. OTHER ... 9 /
4 o'y A ' ) /\/
[___IF THE ANSWER 70 BOTH R1 AND RZ 1S NG THEN SKIP YO QUESTIONS | SPECIFY: ViGvy ¢ ¢
. CURRENCY: ; ; AMOUNT 9, .
1. Have you dropped or added any foreign licenses in the last year? [// 7 e lif 5/'/ /’73 4
DROPPED.................. 1 —
NOCHANGE................... 2 V / c7 v) 5. How many expatriates do you have In your employment now?
ADDED............oooorrerr, 3 <
NO. OF EXPATRIATES: a5
(IFO, = 7) / (7¢
2. How much did you spend on royalties and fees for foreign licenses last year? T
TSHS ..., 1 6. Whers do they come from? MULTIPLE ANSWERS ALLOWED
USS oo, 2 )
GERMAN MARK ...~ 3 OTHER AFRICAN COUNTRIES ... 1 /70y
FRENCHFRANC................ 4 MIDDLE EAST
JAPANESE YEN................. 5 EUROPE
BRITISHPOUND................. 6 EAST ASIA
CFA ..., 7 OTHER ..ot
SWISS FRANC...................... 8
OTHER........ooovveeveemrvrn 9 ’(;. / ' / (SPECIFY: )
SPECIFY: 11907 c v ) 7. In what capacity? (MULTIPLE ANSWERS ALLOWED)
MANAGERIAL 4/ -
CURRENCY: o AMOUNT:; 7o TECHNICAL................ . 2 , ‘on.
Viq402 cv Viq624m ADMINISTRATIVE Ve7ey
OPERATIVE ...~
OTHER (EXPLAIN) ............... 5 "

3. Have you signed or terminated any foreign technical

assistance contract in the last year?

{/1q07 //




(I

3.  COMPETITION QUESTIONNAIRE

13. Have there been any important compe.mors which exited the market within the last year?

YES et 1

14. How many?

NUMBER:
15. Were these axits. . .2
YES ottt esosetsnssses s 1
NO s setecsssss oo 2

{(a) State-owned firms?
(b) Domestic private firms producing in this town?
(c) Domestic private firms producing outside this town?

(d) Foreign or international {muttinational) firms producing
locally?

(e) Domestic private firms importing their goods from
abroad?

() Foreign or International (multinational) firms importing
thelr goods from abroad?

16. Compared to your firm, were they mostly. . .

Smaller?...............co........ e

Roughly the same size?........... .~~~
LAIGOr? ..o

COMPETITION QUESTIONNAIRE

V1213

VIR ¢

VI oy

C

17. Compared to your firm, were they. . .

More diersie?.......... 1
In a simitar line of products?..............onroovooo 2
Loss dersified? ............................." 3

18. How did these exits affect you?

it allowed us to Increase market share ..., 1
tallowed us to Increase prices ............. " 2 \/ 1% 7 <
. It did not change anything .........covmvvveveeenr 3 ¢
Ot e 4
. v o>l
SPECIFY: Vi [N
19. According to you, what motivated their exit? (MULTIPLE ANSWERS ALLOWED)
Mismanagemen.................. 1 ﬂ ‘7
Lack of deman...................... T 2 (/ /
Death or departure of owner or manager............. . 3
Bad products or sevices......................... 4
Non-competitive PHCOS......itrteeeess 5
Unreliable labor force............. . .8
Ot oot 7
1
- (SPECIFY: l/ / j )
_///
.,-"/



L ‘ 3. COMPETITION QUESTIONNAIRE

5. What percentage of your total sales is accounted for by your most important cllent?

Less than 5 percent .....................oooooooo 1 ;
510 POICONt ... 2 V / ?'br
10-25pOrcent.............cccoonrvvrvveeecereenr 3 .
25-50 POICENL.................ooooorvmrroeeeereeremrr 4

50-99 POICONt................coovuevurrrereereon o 5

100 POICONL.............coooervrneeeerereesss 6

6. By using the scale below, indicate how important the following factors are for the way you

set your prices:
Notimportant .................ccooomonivvvorccsm 1
Somewhat important
IMPOHANL.............iomomeee 3
Very IMPOHaNt...............ovvvvvevereecreeeemsssse oo 4

Vit d A

(a) Cost of finance, raw materials, and utilities

(b) _To compete with other firms producing domestically rg
(c) _To compete with imports C

7. MHas there been any entry of new important competitors within the last year?

Vithd

8. How many?

NUMBER:

VI g

COMPETITION QUESTIONNAIRE

9. Were these new competitors. . .

(a) State-owned firms?
(b) Domestic private firms producing in this town?
(c) Domestic private firms producing outside this town?

(d) Foreign or intemational {multinational) firms producing
locally?

(e) Domestic private firms Importing their goods from
abroad?

{)  Foreign or international (multinational) firms importing
their goods from abroad?

10. Compared to your firm, were they mostly. . .

Smailer? ......................
Roughly the same size
Larger?

11. Compared to your firm, were they. . .

More diversified?........................ 1
In a similar line of products?.......... .. .. .. . 2
Less diversified? .........................o 3

12. How did this entry affect you?

It reduced our market share
it forced us to reduce prices
it did not change anything
Other

(SPECIFY:

L




3.  COMPETITION QUESTIONNAIRE

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY
1. Approximately, how many competitors are there for your principal product or product 3. Whatis the approximate size of your two main competitors?
range? (SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS)
NONE (= 86) Microenterprise (1-4 employees).......... .. 1
ONE l/ / 6 0 ! Small enterprise (5-19 employees)............ 2
25 Medium enterprise (20-99 employees)...... 3
6-10 Large enterpriss (100-250 employees)...... 4
MORE THAN 10 Very large enterprise (>250 employees).... 5
2. Among thess competitors, how many are . . . Main Competitor: ' 3 ﬂ
/ §03 4
NONE _}
ORE S dC it
2.5 econd Competitor:
6-10 V /4038
MORE THAN 10 —
4.  What are your two most important competitive advantages over
: your most important competitors?
a) State-owned firms? .
@ {/ /6 rd /] DO NOT READ OUT THIS LIST; CODE AFTER THEY ANSWER
(b) Domestic private firms producing in this town? LOWER INPUT PRICES................ . 1
g LOWER PRODUCT PRICES..................
HIGHER QUALITY PRODUCT.............. Princlpat Advantage
D tlc private firs producing outside this town? DIFFERENTIATED PRODUCTS.................
() Domestic priv P 9 - BETTER PRODUCT REPUTATION. .~ V160 A
WELL-ESTABLISHED RELATIONS WITH
(d) Foreign or international {multinational) firms producing REGULARCLEENTS..................
locally? P BETTER LOCATION................. Secondary Advantage
MORE RELIABLE SUPPLIERS ... 8
BETTER DISTRIBUTION NETWORK............ 9 V! (f 0Y4
(e) Domestic private firms importing thelr goods from BETTER FINANCIAL SITUATION ........................ 0 .
abroad? . € BETTER ACCESS TO/COST OF CREDIT........... 11
FEWER PROBLEMS WITH REGULATIONS ........ 12
MORE EFFECTIVE ADVERTISING.............. ... 3
(N Foreign or international (multinational) firms importing MORE EFFECTIVE SALES PERSONNEL.......... 14 b
their goods from abroad? BETTER AFTER-SALE SERVICES................. 15
- ) _ OTHER



2.  GENERAL FIRM QUESTIONNAIRE

R1. Does th have more than one manufacturing location? {%
NG IR 1 7 =
NO e e N ,(’. b"‘fvr ==

1
R2. Does this firm have sales, distributio ately from :
plants?

e
/Al

%&W QUESTIo~nS DEWETENS

)

Vissa

53. Have you added any sales, distribution or administrative offices located separately from

plants in the last year?

Visx 3




L

2.  GENERAL FIRM QUESTIONNAIRE

47. Please rank the following obstacles to capacity utilization using the following scale:

48.

(a)

(b)

()

(@

(e)

n

(9)

(h)

Not an obstacle ............... . 1
Moderate obstacle ... 2
Severs obstacle ............... . 3

Shortage of local raw materials and intermediate Inputs
Shortage of Imported raw materials and Iintermediate Inputs
Shortage of skiiled labor

Equipment breakdowns

Lack of working capital

Lack of demand

Lack of power

Other (SPECIFY:

What proportion/fraction of your domestic sales do you sell through
the folfowing marketing channels?

(a)

(b)

(c)

(d)

(e)

N

End user, private (except private manufacturers) (%)
End user, public (except pﬁblic manufacturers) (%)
Retailer or wholesaler, private (%)
Retailer or wholesaler, public (%)
Other manufacturer, for use as an input (%)
Other (%)
(SPECIFY: NiSAREE )

Visy 2.4

AR IL,

Virysy

ISYFH

Vv f

Vi7y 34

I/U"/XE

//rdec

49. Do you export your products?

50. What percent of your output is exported . .
(a) within Africa?
(‘fﬁ)
(b) outside Africa

(%)

7Y

wssv 77

Wssvd

51. What proportionffraction of your exports are sold through the following markeling

channels?

(a) Direct to foreign buyer (%)
Ve W/

{b) Through government trading agency (%)
el

(c) Through a local trading agency (%)
(I C

{d) Throughaforelgn trading agency (%)
(sT77d

(e) Other . (%)

/
speciey.__ /157 Eh ) VisT/e
Vis yor = 79hd //W{_j

NASTST = o l03%)
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2.  GENERAL FIRM QUESTIONNAIRE

386.

37.

38.

39

40.

What were the Indirect costs of your business, for example, rent and utilities, in the last

[PERIOD)?

(a) Rent TSHS:
(b} Electricity TSHS:
{c) Walter TSHS:
(d) Telephone TSHS:
(e) Liquid fuel (excluding electricity) TSHS:
(N Solid fuel a‘nd gas TSHS:
(9) Transportation costs (other than for fue) TSHS:
(h) Security (other than that included in the wage biil) TSHS:

What did you spend on promotion and advertising last (PERIOD}?
TSHS:

What were your other indirect costs, if any last [PERIOD}?
TSHS:

SPECIFY: AL K

SV

/Y4344

NVARY

J\A 3R

How much were your total interest payments last [PERIOD]?
TSHS:
What were your gross profits last [PERIOD]}?

(before depreciation and tax)
TSHS:

Vig39q

/1440

41. What were your depreciation expenses last (PERIOD)?
TSHS:
V&4 ,
42. What were your other expenditures, if any last [PERIOD]?
TSHS: 44 '
AVAN 2
SPECIFY: AL L
43. What were your other returns, if any, last {PERIOD)
TSHS:
VAAL 3R
SPECIFY: V\&ar ¥
44. What were your dividend payments last [PERIOD)?
TSHS:
VA& Q4
45. What Is your usual mode of operation?
One-shift ..o, 1 —
Two-shift VY&QS
Three-shift
Other........oveeeerersn
(Specify )
46(a). In this mode, what (s your actuat production (in number of units)?
UNITS: VAGAGA
46(b). Inthis mode, what Is your current production capacity? (or how much Eould you

produce i you had enough orders and all inputs without more equipment?)

UNITS:

NIV




2. GENERAL FIRM QUESTIONNAIRE _

21.

22,

23

24,

25,

28.

27.

28.

29.

What was the value of the inventories of your raw materials at the beginning of the lasi
[PERIOD}J? ' -

TSHS:

Vi32)

What was the value of the inventories of your raw materials at the
end of the last {PERIOD)?

TSHS:

]

30. What was your total wage bill 1ast [period), excluding aft allowances, benefits and social

charges?

TSHS:

| V2.530 ’

31. What was the total labor cost fast period, including wages, all allowances, benefits and

soclal charges?

TSHS: -
i3z V7334 ,
What was the value of your work In progress inventory at the 32. What is the estimated total current replacement value of your:
beginning of the last (PERIOD]?
Equipment (new,
TSHS: Land and Bulldings? similar equipment)?
ViZ2 3 V1232
What was the value of your work in progress inventory at the end of ’/ / 337— ﬁ
the last [PERIODJ? 33. Whatis the sale valus of your:
TSHS:
V]]—Z ¢/ Land and Bulldings? Equipment?
. 7 . _ '
What was the value of your finished goods Inventory at the l/ / 3 33 /'4 l/ /2373 %
beginning of the last [PERIOD}?
TSHS: \/ 3 FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 34.35
! 7 )/ TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EQUIPMENT:
What was the value of your finished goods inventory at the end of v 3
the last [PERIOD)? . .
TSHS: LIST THE FIRM'S MAJOR What would it cost to | How much could you
. \/’ ? & 6 PIECES OF LAND, replace Item No. sell ltem No. [. . .) for
_ . BUILDINGS, AND EQUIPMENT | |.. .J now? now?
: AND ASK:
Whal was the tolal cost of raw materials used, excluding energy,
last [PERIOD}? (SKIP THIS QUESTION IF QUESTION 15 WAS ANSWERED) Land ’/ | 3 3 Y . 'V 122 .)/ﬁ /
TSHS: - Bulldi :
ViR 2 Building 3349e 2 | 1/1335R,
‘ ' Equipment 1
What proportion of your raw materials was sourced from vp (33 L{P 3 l 3 ?ﬁ@;{_
businesses you own? Equipmant 2
(%) V Equipment.3
22y
_ Remaining ltems
What proportion of your raw materials was imported? »
. \/I? Z? Total Nidaalky VARE\ 2
(%) 7
171207 | V13707 2



GENERAL FIRM QUESTIONNAIRE

L 2.

1
IN§TRUCTION§ FOR QUESTION 12: FOR FIRMS THAT DO HAVE ANNUAL

ACCOUNTS, ASK THE FIRM WHAT ITS FIVE MOST IMPORTANT PRODUCTS ARE THIS YEAR IN RANK ORDER
OF IMPORTANCE, LIST THEM IN THE FIRST COLUMN OF THE WORKSHEET BELOW THEN SKIP TO QUESTION 16,

FOR FIRMS THAT DO NOT HAVE PROPER ACCOUNTS, ASK THE FIRM WHA

T ITS FIVE MOST IMPORTANT PROD
TABLE , THEN SKIP TO 18, NOTE: TRY TO AGGREGATE PRODUCTS. we D

UCTS ARE, LIST THEM IN THE FIRST COLUMN, THEN FILL IN THE REST OF THE

ON’T NEED RED SHIRTS AND BLUE SHIRTS; JusT SHIRTS. WE ARE TRYING TO GET A SENSE HERE OF How
DIVERSIFIED THE FIRM Is,
12. PLEASE FOLLOW 13. 14, 15.
INSTRUCTIONS ABOVE
CAREFULLY FOR THIS What was the quantity of (PRODUCT] sold in the last What was the value of What was the cost of the
QUESTION, (PERIOD]? that [PRODUCT) sold raw material used to
last [PERIOD}? produce [PRODUC
last [PERIOD]?
Unit Used
Quantity {Kilos, Dozens, etc.) _AMOUNT AMOUNT
/12/2 R 1213 RIQ& VIZIBRwW ] VI2iyp, Viz )1 RI
1217 R2 +243R2A 1 1913R 2l j2,ur2 12 )R
VITinR¢ (2 13R & [Z13 RSV | 121y pys ]2 15 Ry
16. What was the value of oulput last [PERIOD}? (SHOULD BE 19. What was your income from services, it any, last [PERIOD)?
VALUED AT THE CURRENT MARKET PRICE) e
: . {S:
TSHS: [ 2)6 /12 4
20. Myou had any additional Income, such as Subsidies, eic., what was -
17. What was the value of sales of manufactures last [PERIOD)? that income last {PERIOD)?
% ] 2]} w 722 0
TSHS: ~ TSHs: L2 77
18. What was your income from trading, if any (value of sales - value of SPECIFY: // / L20 N
purchases and including any inventories variation), fast (PERIOD)? _

Vi2iy

TSHS:

GFNFRAL FIRM QUESTIONNAIRE



| : 2. GENERAL FIRM QUESTIONNAIRE !

1. Does your firm keep accounts on an annual basis? READ THE ROUND | FACT SHEET TO THE FIRM TO REMIND THE RESPONDENT OF THE
PRODUCTS THE FIRM WAS PRODUCING LAST YEAR.

’1 5. Have you added, eliminated or changed any of the firm's preducts since our visit last year?
{MULTIPLE ANSWERS ALLOWED)

DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN:

A

2. What is the easiest time period this year for you to use in discussing the inputs and outputs
related to your production process?

o a .(\ 8. &
. R U . -
ba.fling. cacs

6. How would you compare your profits this year to that of last year?

’ 2
{=8)
3. What is the last period for which you have data (for example from April 1993 to March
1994)? 7. B?hat percentage did your profits change?
- ~ ot TR~ R Oy 'f‘\,' g ol _ . _ G/
'qar\ .,@} DP & ,,E}E Aotss g -+ I L PERCENT: 50 , O
FROM: 1¢ ‘ Fo: : loam rEocOanizalog \Whils oo o be

8. How would you compare the value of total manufactured sales this i ‘ )
? g
4{a). Can the last [PERIOD] be considered as an average period? ,{ year lo that of last year? Ak ACI O
" HIGHER.......ccooreenee {
YES 1 (=5 HIGHER
NO, BELOW AVERAGE ........ 2 THE S AME """"""" (= 10)
NO, ABOVE AVERAGE......... 2 TR AR

9. By what percentage did the value of total manufactured sales change?

4(b}. Why has the last [PERIOD] not been average? PERCENT:

SPECIFY: \ 5

10.  How would you compare the quantity of manufactured goods sold this year (units) to that
of last year?

S

THE SAME (= 12)

11. By what percentage did the quantity of manufactured gocds soid change?

PERCENT: q
e

GENERAL FIRM QUESTIONNAIRE : PAGE 11
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1. ENTREPRENEURSHIP QUESTIONNAIRE

Part C. Additional Questions for Owners Interviewed Previously

—

Did you slart any other business this year?

8. Did you acquire any other business this year?

NO 2

9. Did you exit any other business this year?

NG . 2

{F THE ANSWER TO EITHER QUESTION 7 OR 8 WAS YES, THEN ANSWER THE

1. Did this firm receive inputs from, or supply inputs to, any of your newly started or acquired

businesses?

Specify what kind of inputs,
amount, etc;

1 (SPECIFY BELOW)
-.2 (SPECIFY BELOW)
3

proportion of that input supplied or received, approximate yearly

QUESTIONS 10 AND 11, OTHERWISE, SKIP TO THE NEXT PAGE.

10. Are any of your newly started or acquired businesses in the same iine as this fim?

YES. 1

(SPECIFY:

ENTREPRENEURSHIP QUESTIONNAIRE

PAGE 10
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1.  ENTREPRENEURSHIP QUESTIONNAIRE

[

Part C: Additionat Questions for Owners Interviewed Previously

ASK THE QUESTIONS IN PART C ONLY TO OWNERS WHO WERE INTERVIEWED LAST YEAR. IFTHIS IS
BEEN COMPLETED THIS YEAR), THEN SKIP TO THE NEXT SECTION OF THE QUESTIONNAIRE.

THE FIRST TIME THIS OWNER HAS BEEN INTERVIEWED (AND PART B HAS

1. 2. 3 3 5
Have you received Of what did this training How long did this Was this training local or
training in the fast consist? What institution(s) provided this training? training last? overseas?
year from|[.. ]?
(MULTIPLE ANSWERS ALLOWED) MAINLY OR FULLY LOCAL
YES...... 1 JTECHNICAL......2| e 1
NO..... 2 MAINLY OR FULLY
. MONTHS OVERSEAS.................... 2
(= NEXT BOTH LOCAL AND
INSTITUTION) {MULTIPLE ANSWERS OVERSEAS............cceeevee 3
(MULTIFLE ANSWERS ALLOWED)
ALLOWED)

. Government?

Donor?

. Foreign firm?

Local firm?

N.G.O.?

Military Training

Other?

Have you acquired any of the following in the past year?

YES

NO

(a) a house backed by titie?

(b) a motor vehicla?

ENTREPRENEURSHIP QUESTIONNAIRE

{c) afarm?

{d) other real estate?

PAGE 9




1. ENTREPRENEURSHIP QUESTIONNAIRE

111

Part B: Personal History of the Owner _I
31. Does this firm receive inputs from, or supply inputs-to, any of your other businesses? ‘
{MULTIPLE ANSWERS ALLOWED) 33. 3. 35.
YES, SUPPLIES INPUTS e 1 (SPECIFY. BELOW) : What type of business was it? How long were you | Why do you no longer own
YES, RECEIVES INPUTS........._ . 2 (SPECIFY BELOW) in that business? that business?
NG .. Food........oooi 1
Textile ..o 2
Wood.......oooore 3 2
Specify what kind of inputs, Proportion of that input supplied ar Teceived, approximate yearly Metal ..o 4 WENT BANKRUPT ...._.3
_amount, etc; Other manufacturing................... 5 OTHER (SPECIFY).....4
- Construction............................_ 6
Trade....ooeeee 7
Services ..o 8
Agriculture and mining._................. 9

32. Excluding your current businesses, have you ever owned any other business?
YES oo 1
NO 2 IF THE ANSWER TO QUESTION 35 IS 1 (CLOSEDT), ASK QUESTION 36. OTHERWISE
(= NEXT SECTION) SKiP TO THE NEXT SECTION
36. Why did you ciose your old business/businesses?
L SKIP PART C AND GO DIRECTLY TO THE NEXT SECTION

ENTREPRENEURSHIP QUESTIONNAIRE PAGE 8




et T R TP

Part B: Personal History of the Owner

21. Did you establish this business?
YES c.oomeeeveneeren 1 (=23)
NO e 2

BOUGHTIT ... 1
INHERITEDYT .. 2
OTHER ..o 3

(SPECIFY: /0 '7 2n

Vo 2/

V07 22

NO oo 2 (=> 26)

(2) Did you work for this firm?

(b) Did you work for another firm?

(c) Were your parents in this buslneu?
(d) Did you work ll'l.d leamn at home?
(®) Wera you self-employed?

(h Other?

Vo124 F n

(SPECIFY:

VoFez

ENTREPRENEURSHIP QUESTIONNAIRE

25. How many years of experience did you have in this industry prior to acqu|
business?

YEARS:

28. What were you doing immediately prior to acquiring this business?

WORKING FOR THIS FIRM

............................

[/0? 25 ,

— ]

iring this

(o}

WOAPLOYED. .o 1 (=28) >
.................. 2 (= 28)

WORKING FOR ANOTHER FIRM IN THIS INDUSTRY... 3
WORKING IN A FIRM IN ANOTHER INDUSTRY
SELF-EMPLOYMENTIBUSINESS OWNERSHIP
APPRENTICESHIPISCHOOUNG

..............................

OTHER

27. Was this other firm foreign owned or foreign Mmanaged?

YES ..o 1 .
NO .ot 2 /o2 22
28. Do you currently own any other businesses?
L T 1
NO oo 2 (=32) Vo 2g
29. I8 this business your main business? »
0129

30. Are any of your other businesses in the same sector as this fim?

, E (/oh? 30 |

YES .ot 1
(SPECIFY:_ [/ 0% 30 1y )
NO e 2



1. ENIREPRENEURS.

QUESTIUNNAIRE

]
L Part B: Persona! History of the Owner *.l
14, 15. 16. 17. 18. 19
Have you ever Of what did this training When did you How long did this
FOR EACH OF THE received trainin Ist? Was this training local or
FOLLOWING INSTITUTIONS, | (afer school) wom | °"° :::r,;n';'; tralning tast? m:,'n'";’"““”(" provided this overseas?
ASK QUESTIONS 14 TO 19 [...J MANAGEMENT............ ? MAINLY OR FULLY
vES \ TECHNICAL ................ (MuLTIPLE ANSWERS ALLOWED) LOCAL......... .
R ACCOUNTING ............. MAINLY OR FULLY
NO......... 2 OTH?;ECIFY .............. YEAR MONTHS OVERSEAS......... 2
(=> NEXT Vog /s ik (MuLTIPLE g%gég:; HAND
INSTITUTION) “ULTIPLE ANSWERS (MuLTiPLE ANSWERSAuOweo)l  JOVERSEAS.... 3
ALLOWED) ANSWERS -
ALLOWED)
1._Government? yvobl9R] _r\-’_‘_"f’g ’ZL, L0 GLGRI [ Vo613 pigas| Vog) 3 R 111273 Vo6 ! a1R)
2. Donor? \/O 6 ,L}K'L N R2 Ry PR\/2/3 :
3. Foreign firm? VO 6/ Y R:‘,’: R2 .
B 2T o - —
4. Local fim? 2 Lf
5. N.G.0.? K §
6. Military Training fZé
7 onn Voo\aR3 4 |V \UOCIHRT v VOG!S RY vohenfiz|ves(TRall] og 3 2T V2[3 | vecrara
20. Do you own any of the following? ’ v
YES .o, 1
NO e, 2
(a) & house backed by title?
o VoG oA
(b} a motor vehicle?
Vo (2o
(c) afarm?
29 <
{d) other real estate (e.g. land)?
2 0d



1. EN|REFRENEUN. WU HUNNAIM e

L Part B: Personal History of the Owner

10. What year did you leave school/vocational program/university?

Vogip

11. What did you study at the university? ’
(SKIP TO 12 IF THE OWNER DID NOT ATTEND UNIVERSITY)

HUMANITIES
SCIENCES ...

Ves)

MEDICAL.............cocooorv ..

(SPECIFY ° Vol 4 )

12. Were you an apprenti~.a?

Vosiz

Vos|3

il



1. ENTREPRENEURSHIP QUESTIONNAIRE

1]

Part B: Personal History of the Owner

~
]

1. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF THE FIRM,

CHAIRMAN OF THE COOPERATIV .

2. IF THE OWNER IS NOT AVAILABLE, TRY TO MAKE AN APPOINTMENT WITH TH:
OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED OR PUBLIC ENTER

E OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS.
PRISE, SKIP THIS SECTION AND PART C.

IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE

{F YOU CANNOT SEE THE

Gender Py 8.
/UVG/ ;

MALE......oooeeee 1

FEMALE ..........cccovrvmri, 2
How old are you?

YEARS: Vi for ’
Were you bom In this town? P %
L'0%03

YES ..oiimmnereiresceese s, 1 (=35)

NO e 7.
How long have you lived here?

YEARS: s 8.
o4y
14

What was the main occupation of your father?

OWN BUSINESS, MANUFACTURING.................... 1 V ] Yof

OWN BUSINESS, TRADING ........................... 2

OWN BUSINESS, FARMING. ............................ 3

EMPLOYEE, PUBLIC SECTOR ENTERPRISE........ 4

EMPLOYEE, GOVERNMENT ADMINISTRATION...5

EMPLOYEE, PRIVATE SECTOR ENTERPRISE.... 8

TEACHER...........cooooemmtrrnnns coeereeesressrsosos oo 7 9.

(SPECIFY: fud s

What was the malin occupation of your mother?

OWN BUSINESS, MANUFACTURING .......... ... 1
OWN BUSINESS, TRADING ..................... " 2
OWN BUSINESS, FARMING. ... """

EMPLOYEE, PUBLIC SECTOR ENTERPRISE ...... 4
. EMPLOYEE, GOVERNMENT ADMINISTRATION.. 5
EMPLOYEE, PRIVATE SECTOR ENTERPRISE... g
TEACHER

OTHER

..................................................................

/0‘%06‘1 ‘

What Is the highest leve! of formal education you reached?

NONE......oooeenreseee 1 (=12
PRIMARY (ST. 1-4, 1-7 AFTER 1964)
MIDDLE SCHOOL (ST. 5-8, ONLY BEFORE 19643
SECONDARY (O LEVEL, FO. 14)
(A LEVEL, FO. 5-8)
VOCATIONAL................. "

TECHNICAL/POLYTECHNIC
PROFESSIONAL
UNIVERSITY

................................

..................................................

What was the highest formv/grads you completed?

(REFERS TO QUESTION 8 ABOVE) St. or Fo.?

St. or Fo. No.:

[foY vt

Vod oy

P8 e ar

/9T




1. ENTREPRENEURSHIP QUESTIONNAIRE

PartA: General Business: Startup and History |

auin

Is this firm . . .
YES coeeeveee 1
NO. e 2

(8) a subsidiary of a domestic firm or holding company?
(b) & subsidiary of a multinational corporation?

What were your firm's sales of manufactures in. . .,

(a) 19907 TSHS:
(b) 19917 TSHS:
(c) 19927 FTSHS:_

How many employees (including full-time, part-time and casual
employees) did your firm have in total In . . .

(a) 19907 NUMBER:
(b) 19917 . NUMBER:
(c) 19927 NUMBER:

When was this business originally set up?

YEAR:

If you did not start this firm originally, when was this firm acquired by you?
YEAR:

ENTREPRENEURSHIP QUESTIONNAIRE

IF THIS FIRM HAS SHAREHOLDERS (THAT 1S, IF THEFIRMIS A PARTNERSHIP, LiMITED
LIABILITY ENTERPRISE, CORPORATION OR PARASTATAL CORPORATION) THEN
ANSWER THE FOLLOWING QUESTIONS, OTHERWISE, SKIP TO PART B.

8. How many major sharshoiders {owning more than 10 percent of the shares) other than

VJS 0_.3 ﬂ . spouses are thera?
NUMBER: ‘ T 1-
o . )
Vi303 8 » V6 30\
9. How many of these major shareholders are working in this firm?
NUMBER: 0 "
Ve300 Vo3 oy
R Y K
VuloY e
Vi3as A

(63088

Ty

Vildise

930 ¢ o !

Vo323




1. ENTREPRENEURSHIP QUESTIONNAIRE

(1T

Part A: General Business: Startup and History

R6.

R7.

Ra.

R9,

What is the percent of fofelgn’ ownership?
) (%)

When the firm started, what wﬁs the . ..

(a) total number of full-time, part-time and casual employees?

(b) What were your annual sales? AMOUNT:

And In 1981, what was the . ..

(a) total number of fuli-time, part-time and casual employees?

(b) What were your annual sales? AMOUNT:

(c) value of major Investments in that year? AMOUNT;

And in 1986, what was the . . .

(a) total number of full-time, part-time and casual employees?
{(b) What were your annual sales? AMOUNT:

(c) value of major investments in that year? AMOUNT:

ENTREPRENEURSHIP QUESTIONNAIRE

R10. How was the startup financed?

(a)

(b)

()

(@)

(e)

0

@

Own sivlngs:

Borrowing From Friends or Relatives:

Loan from a Forelgn Bank or Donor Agency
Loan from a Local Bank:

Loan from a Money Lender:

Loan from Supplier:

Other  (SPECIFY:

(%)

(%)

(%)

(%)

(%)

(%)

(%)

INi|




L

1. ENTREPRENEURSHIP QUESTIONNAIRE

L

J

Part A: General Business: Startup and History

- R1. When was this business 'bunded?

YEAR:

0% 6

WRITE A SHORT HISTORY OF THE FIRM FROM STARTUP TO PRESENT DAY.
QUESTIONS TO BE ASKED MIGHT INCLUDE, BUT ARE NOT LIMITED 7O, THE

FOLLOWING:

WHO STARTED THE FIRM

ETHINIC ORIGIN OF THE ORIGINAL OWNERS
PREVIOUS EXPERIENCE OF THE OWNERS
MAJOR CHANGES IN INVESTMENT (YEARS)
CAPITAL AT STARTUP

R2. f you did not start this ﬂnﬁ Orlginally, when when this firm acquired by you?

ENTREPRENEURSHIP QUESTIONNAIRE

YEAR:

I )

R3. Whatis the legal status of this fim?

SOLE PROPRIETORSHIP....... . 1
PARTNERSHIP................ . 2
LIMITED LIABILITY ENTERPRISE ........ 3
CORPORATION (NOT PARASTATAL). 4
CORPORATION (PARASTATAL)......... 5
COOPERATIE .............. .-~
SUBSIDIARY OF LOCAL FIRM...........
SUBSIDIARY OF MULTINATIONAL
CORPORATION............... 8

R4. Whatis the ownership structure?

PRIVATE OWNERS ONLY,
LOCAL OWNERS

PRIVATE OWNERS ONLY,
FOREIGN OWNERS........... . 2

PRIVATE OWNERS,
LOCAL AND FOREIGN JOINT.......... 3

STATE & PRIVATE JOINT,
LOCAL PRIVATE OWNERS.......... 4

STATE & PRIVATE JOINT,
___FOREIGN PRIVATE OWNERS.......... 5

STATE & PRIVATE JOINT, LOoCAL
AND FOREIGN PRIVATE OWNERS .. 8

STATE et 7

(= GENERAL FIRM OUESTIONNAIRE)

R5. What is the racial origin of the local owners?

AFRICAN
ASIAN

— ]

Y63 LEZ;ﬂ’L’ ]




APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

L.
w 22. 23. 24, 25. 26. 27. 28. 29. 30.
0
R Did you or your family | How much was this Will you How much will this Do you pay | How much is this fee? Do you Will you have to | winl you receive
K pay a fee when you fee? pay a fee fes be? a fes per provide take atest when | a written
E - began your when you month? your own you finish your testimonial when
R apprenticeship? finish? tools and apprenticeship? you finish your
equipment? apprenticeship?
N YES ... 1 YES..... 1
v NO ... 2 YES..... 1 NO........ 2 YES.... 1 YES ... 1 YES ... 1
M (> 24) NO...... 2 (=> 28) NO....... 2 NO..... 2 NO....... 2
B {=> 26)
E
R
TSHS TSHS
CASH CASH IN-KIND CASH IN-KIND
1 J's 2 0) T 4Ye Rary | 2eve ]| 2epit 2 | 2ar, SEANTE RO | vy SR
2
3
4
5
]
7
8
9

10






