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AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT
ROUND 1 TANZANIA QUESTIONNAIRE

BEFORE BEGINNING THE INTERVIEW, GIVE THE RESPONDENT A BRIEF EXPLANATION OF THE REASONS FOR THE
INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD BE MADE
ARE LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN
THESE QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN
INFORMATION RELEASED TO OUTSIDERS.

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW:

.

e THE WORLD BANK AND OTHER DONORS ARE INTERESTED IN SUPPORTING THE PRIVATE SECTOR MORE DIRECTLY.
INFORMATION ON THE PROBLEMS OF LOCAL BUSINESS WILL BE HELPFUL IN THESE EFFORTS.

¢ IN ORDER TO KNOW WHAT SPECIFIC POLICIES AND PROGRAMS WILL ASSIST THE BUSINESSES IN YOUR INDUSTRY,
WE HAVE TO ASK RATHER DETAILED QUESTIONS. THANK YOU FOR TAKING THE TIME TO TALK TO US.

e WE WOULD BE HAPPY TO GIVE YOU A FINAL REPORT OF THE RESULTS OF THIS STUDY.

e WE WILL COME BACK TO SEE HOW YOUR COMPANY IS DOING AND WHETHER OR NOT YOU FACE THE SAME PROBLEMS
FOR THE NEXT TWO YEARS



1. ENTREPRENEURSHIP QUESTIONNAIRE

Part A. Start-up and History

1. When was the business founded?

YEAR: _nanwm a\ J

2. Whatis the legal status of this fim?

| SOLE PROPRIETORSHIP . ...... . 1
PARTNERSHIP ... .. 0 2
WRITE A SHORT HISTORY OF THE FIRM FROM START-UP TO PRESENT LIMITED LIABILITY ENTERPRISE 3
DAY. QUESTIONS TO BE ASKED MIGHT INCLUDE, BUT ARE NOT L WITED CORPORATION g
TO, THE FOLLOWING: COOPERATIVE . ... . s
. SUBSIDIARY OF LOCALFIRM 6
& WHO STARTED THE FIRM SUBSIDIARY OF MULTINATIONAL
o ETHNIC ORIGIN OF THE ORIGINAL OWNERS CORPORATION ....... ... 7
o PREVIOUS EXPERIENCE OF THE OWNERS
e MAJOR CHANGES IN INVESTMENT (YEARS)
e CAPITAL AT START-UP . R What is the ownership structure?
VO [l /VoR0) 472
: PRIVATE OWNERS ONLY,
! TANZANIAN OWNERS'....... . ... 1 (=5 Vo3 o7
- R e Ay e
0O TR ) T Dap e b R ) PRIVATE OWNERS ONLY,
FOREIGN OWNERS .. ... ... 2 (= 7,NEXTPAGE)
i ) R L e T A S S P S VR N T A - OWNERS, TANZANIANS
5 AND FOREIGN JOINT ..., .. ... 3
TR T=8 Tu T
> AL T e Fen STATE & PRIVATE JOINT,
TANZANIAN PRIVATE OWNERS . . ... 4 (=5
- VL. ) e 4 - ’
© ) A D0 B T C Ol STATE & PRIVATE JOINT,
FOREIGN PRIVATE OWNERS . ... § (=4, THEN GO TO 7, NEXT PAGE)
T ~ o A L (O U ool T T
o TH Tt MWD T T O ey Tr STATE & PRIVATE JOINT, TANZANIAN
AND FOREIGN PRIVATE OWNERS . .. §
AN =t T T Ty ™ vl STATE ... 7 (=789, AND 10, NEXT PAGE, THEN GENE-
— . RAL FIRM QUESTIONNAIRE, p8)
® P Do’ e 0T L Loy oS T
What is the percentage of foreign ownership?
Toow (LAt 9 (500
(%) Ve 2o
© Toev? e ST 1wl vewS Whatis the ethnic origin of the local private owner(s)?
. - o o AFRICAN ............ ... .. 1 3
O 200 e VYT A EUROPEAN ... /1 2 (=7,NEXT PAGE) VO %03
ASIAN .., . i 3 (= 7.NEXT PAGE)
MIDDLE EASTERN | .4 (=7 NEXT PAGE)
OTHER....... .. L 5 (= 7.NEXT PAGE)
(SPECIFY: )
OFFICE USE

L

To what tribe does the local African owner(s) belong?
(SPECIFY.___N L\

P T VY T ¢ )

Bt mng

s/, Ve
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SuB

-SAMPLE OF WORKERS _ |

i Fraas) 2, : 2, 26, 27, 2. 2 30,
R How did you know about this job? Have you ever When was this most How long did the layoff Have you ever Are you Are you a Are you a relative of
K been laid off? recent layoft? last? worked for married? member of a the firm owner or
E RELATIVE/FRIEND OF another firm in labor union? manager?
R OWNER ................ 1 this industry?

RELATIVE/FRIEND OF
N CURRENT EMPLOYEE .2 YES....1 YES ...1 YES ...1 YES ... 1 YES... 1
u SUGGESTION FROM NO ....2 NO ....2 NO ....2 NO ....2 NO ... 2
M SUPPLIER OR (= 27)
B BUSINESS ASSOCIATE ..3 s
E WORD OF MOUTH ........ . 4
R |WENT DOORTO DOOR .. ... 5

_....M%%% mu_wm_mmq_w_zm ...... w oﬂqm?, DURAT|ON

TRADE OR TECHNICAL " L N&um@; Am-) | Qo - 2. )

SCHaOL oA o | doysfh-) Workt-) | marel | ohu_) el |

OTHER.........,... ... 9 YEAR MONTH YEAR MONTH
1 . ; v 7 Z -
M T \ \ l,v. .Nt,
3 . ] .,J, o
4 .
5
6
7
8 .
9
10

ool
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS ]
w | 1 14, 15. 16. 17, 18 10 &fp_] | 2 21, 2
0 :
R How were you How are you What is your total What was your How Are you Are you Were you an How long did the Did you or How
K paid when you curently paid? current or usual smoo\mm_w‘« when many currently currently apprentice in apprenticeship last? your family much
E Started here? wage/salary? you stanted hours receaiving receiving this indust pay afee for was this
R per any any or this firm your fee?
TIME RATE 1 TIME RATE 1 TIME UNIT TIME UNIT: week do format formal apprentice-
N PIECE RATE 2 PIECE RATE 2 - HOUR - 7 you training training IN THIS ship?
U PERCENT PERCENT DAY.... 2 currently onthe outsido FIRM... 1
M OF FIRM'S OF FIRM'S WEEK " work? jov? the firm? | IN ANO- O fppasy ~1
B SALES ... 3 SALES... 3 e 3 THER
E «%\,ﬂa: : N_Mm:m aﬂm; NORM.. 2 YES ... .1
A . . .2 | NO ...... 3 Ln 1] NO ..... 2
a A appdn
bo) ﬁ&%L adn-1 Sedlan-{| salbo)  sakbu-) hous ) (= 23 Y vl o 23 9%%#;
?CJ - : NEXT NEXT
TSHs m.p;.m TSHs m_”“_m_m. HOURS \T rek $) - +.\ owh - d PAGE) YEARS MONTHS PAGE) TSHs
1 v .
2 { 2
3 ‘ > :
4 .
w K
6
7
8
9
10
TIF RKER IS PAID ON A PIECE RATE OR PERCENT BASIS.
A



APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH T

T F TH w 71

HOSE IN THE LABOR MARKET

QUESTIONNAIRE (SEE TABLE PAGE 18)

N PA
wo| o1 2 a a 5 6 7 8 ) YA TR Y
0
R Ethnic origin? To what tribe SEX What At what What is the highest What is How long have Are you Whal was your job What is your job
K . do you belong? is your age did level of education the highest you been aperma- | when you started in now?
E AFRICAN . 1 MALE ., 1 age? mwoc you compieted? Standard working for this nent this firm?
R EURO- FE- ave or form firm? emplo-
PEAN ... 2 MALE 2 school? NONE ........ 1 you yee? MANAGEMENT . 1 MANAGEMENT . 1
N (= 3) PRIMARY . .... 2 reached? ADMINISTRATION/ ADMINISTRATION/
U ASIAN ....3 MID. SCHOOL . 3 YES . 1 CLERICAL .... 2 CLERICAL .... 2
M (= 3) SEC. (A-LEVEL) 4 NO..2 COMMERCIALY COMMERCIAL/
B OTHER ... 4 Mmm»PrmeE SALES ....... 3 SALES ....... 3
E (= 3) VOCATIONAL .. 6 4%9 ) MAINTENANCE 4 MAINTENANCE . 4
R TECHNICAL/ | TECHNICIANS . 5 TECHNICIANS .. 5
POLYTECH- Fo. .2 SKILLED PROD. SKILLED PROD.
NIC......... 7 WORKER .... 6 WORKER .... 6
PROFES- No. OTHER PROD. OTHER PROD.
_SIONAL ,. ... 8 St 1-78 WORKER ....7 WORKER ....7
UNIVERSITY .. 9 Fo: 1-6 SUPERVISOR/ SUPERVISOR/
o &lnbui nbm FOREMAN ... 8 FOREMAN ... 8
A s A e
....... TAFF ... ... 9
mw\ 9.0 < a4esch Y Laul_t edul-) = V| ouraTion \ mmw_..”,_am%iz.: 10 | CRAFTSMAN . ‘10
' Lo - - - )
g or—| [+nabe | Sex ) T pem TRADITIONAL
-~ AGE AGE 459 6,7,8 Type No YEARS | MONTHS APPRENTICE 12
1 - - : g ’ , . /
N - s . - ) i ’
N . ] 0T . 7
3 e g
4
5
6
7
8
9
10

ol

|




APPENDICES TO LABOR MARKET QUESTIONNAIRE:
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES

WE SUGGEST YOU INTERVIEW 20 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE
y

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE

). PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW:

FIRM SHOWS EMPLOYEES IN PART A, QUESTION 3 OF THE LABOR MARKET QUESTIONNAIRE, PAGE 18. THESE

CATEGORIES ARE:

01 MANAGEMENT 07 OTHER PRODUCTION WORKERS
(2 ADMINISTRATIVE/CLERICAL 08 SUPERVISORS/FOREMEN

03 COMMERCIAL/SALES 09 SUPPORT STAFF

04 EQUIPMENT MAINTENANCE 10 TRAINEES

06 TECHNICIANS 11 CRAFTSMEN

06 SKILLED PRODUCTION WORKERS 12 APPRENTICES

3. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX, PAGE 75.

4. THIS SUB-SAMPLE SHOULD BE DONE ONLY FOR LOCAL EMPLOYEES.

5. IF THE FIRM EMPLOYS CASUAL WORKERS (SEE QUESTION 1, PAGE 18), ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER.



9. BUSINESS SUPPORT SERVICES QUESTIONNAIRE

|
(m) Tanzania Industrial Research and Development Vo t.hmfwﬁ 7oaol an‘c*\ (@ Appropriate Technology Centre? V O  SC VDoge s ¢
Organization (TIRDO)? “ ™ v o
. IF YES, SPECIFY TYPE OF ASSISTANCE__\/ 0 O ¢ i o o f
IF YES, SPECIFY TYPE OF ASSISTANCE__\ 70 vl v of | o
, VIR ST
Vo wmbu ) e X &
V70 rc _ s
(r) Other #17 SPECIFY___ D rse ) el
() Insthute of Production Innovation? V10w 3¢ oo (Fgro —/ [{oro([Toren
: - IF YES, SPECIFY TYPE OF AssiSTANCE.__ V70 vl v g f
IF YES, SPECIFY TYPE OF ASSISTANCE.__ V90 \euupt | ary )
Vo 2P0 Y
e A (s) Omer#22 sPECIFY(_V 70 <o ) $0i [0 <0
() Tanzania Bureau of Standaras? \/ ] © © S C V [7ovor[7oer o re

(p)

IF YES, SPECIFY TYPE OF ASSISTANCE: ( N o o.WIJDDu i

/\J.O A 2

Tanzania Enginoering, Manufacturing and Designing <|~ ° mw,n\‘_ﬂ?mo [ uomw‘

Organization (TEMDO)?

V20 Dl |
Vo W,U.Ps o>

IF YES, SPECIFY TYPE OF ASSISTANCE:

IF YES, SPECIFY TYPE OF ASSISTANCE: /\ oSk o |
V70Sicpm2




t

I

Have you ever received assistance or
information services from . . .7

9. BUSINESS SUPPORT SERVICES QUESTIONNAIRE 1

2. Andit yes, was it beneficial?

NO ................. 2 NO.......... 2
NEVERHEARD OF ....3

() Miistry of Industry and Trade? /70 o s V [Toeot|Tocont

IF YES, SPECIFY TYPE OF ASSISTANCE_ V7O ek v o 1
<4 O h;\er\(D» V\

(b)  Investment Promotion Centre (IPC) V Tt Q¢ - V [Tobol[Foron
IF YES, SPECIFY TYPE OF ASSISTANCE: ___\/ 70 bk ot %5 (
(€)  Smallindustries Development Organization (SIDO)? V [Toee) [Moew
‘ Vocsc

IF YES, SPECIFY TYPE OF ASSISTANCE:

N 70 Clengf |
/.\)JO a.wm».\'l.V\

(d) Institute of Finance Management (IFM)? ™10 cA 2. vV [Toctoj [Tocd ol

A}

IF YES, SPECIFY TYPE OF ASSISTANCE, V] oAb o |
V70 dbaaol>—

(6)  Institute of Development Management (IDM)? <“N®.Pmm\<. Toeoi

QoMG.

IF YES, SPECIFY TYPE OF ASSISTANCE.___V 10 ele o il |
VIO e uin

<E¢. To P

IF YES, SPECIFY TYPE OF ASSISTANCE: v 1o 1«1Ffv\x I

()  University of Dar os Salaam? /0 .TP

@

()

U]

)]

(k)

U]

Industry Association? V) © f@nn\ v ,

IF YES, SPECIFY TYpE OF assisTance:_\/ 7. Ghanct |
Vo Ghina 2

Chamber of Commerce? V™7 0 |\ gc \V4 ﬂoroa 7o L. 03

IF YES, SPECIFY TYPE OF ASSISTANCE.__\ 70 (ke oo |

VIO bk mia

<_Joﬂo. © | 0M

IF YES, SPECIFY TYPE OF ASSISTANCE._\V 7 0 1 le Lt |
- \/Jo) g 2

Boardof Extemal Trade? /7 0 L3¢

Tanzania Association of Employers (TAE)?! VT m.,u gC <_w oyol [To A 0
IF YES, SPECIFY TYPE OF ASSISTANCE.__ V70 1k 1 oy [

V) %/__,FQV\

V ._No_PE_ N%mw_‘
IF YES, SPECIFY TvpE OF AssisTANCE__V 70 W le g
V3o kil . =%

Industry Precision Centre? W ) D .

Tanzania Food and Nutrition Centre? <I~ o lsc V(Totoy i\ovov\

IF YES, SPECIFY TYPE OF AssisTANCE__V 70 | b of |

VYol 2




8. REGULATION QUESTIONNAIRE

(h) Foreign exchange controls?

(i) Lack of business support services?

(i) Lack ofintrastructure?

(k) Lack of space?

(1) Lack of crodit?

{m)Utility prices?

(n) No demand?

(o) Location regulations?

(p) Competition from imports?

(q) Other? (SPECIFY:

VbRl A~

VbRoy ¢

VYo |

VEdor k

V6o |

b woP_§

Vb%or

Vg0 o

Vb morj_,u

<¢ﬁ0£

]
3. What are your three biggest problems?
OWNERSHIP REGULATIONS FIRST
COVERNMENT RESTRIGTIONS ON - 2 2
M ESTR N :
ACTIVITIES ... ... . . ... 3 Vb wo (
GAINING INVESTMENT BENEFITS ||| . 1/ "7 4
LABOR REGULATIONS . ... ... [ 1 e 5
DIFFICULTY IN OBTAINING LICENSES ... . 171" 6  SECOND
CACK OF AUSNESS SUPBORT SERVIGES - 8
LACK OF INFRASTRUCTURE ............ . " /\TAWO\W
UTILITY PRICES . ......... . 00 0 e
CREDIT ... .0
NODEMAND ... .. ... 000" THIRD
FOREIGN EXCHANGE ... ... /""" J
COMPETITION FROM IMPORTS ... F m, GWW
COMPETITION FROM LOCAL FIRMS i
UNCERTAINTY ABOUT GOV'T
INDUSTRY POLICIES .............. ... . . 16
LACK OF SKILLED LABOR ...... ... /e 17
CORRUPTION ... . . 0l /i 18
SECURITY ... .00 e 19
OTHER......... ...l 20 . X ,
(SPECIFY: T Ay £ 002 ,\ m.s e \ ey gt alad ]
T . Ll
[ Part H: Subsidies 1}
1. Have you applied for export compensations?
YES............. 1 ;
NO............" 2 (= BUSINESS SUPPORT SERVICES v Fmd of
QUESTIONNAIRE, NEXT PAGE)
2. Did you receive export compensations?
YES ............. 1 : .
NO...I 2 (= BUSINESS SUPPORT SERVICES V902
QUESTIONNAIRE, NEXT PAGE)
3

How many week did it take your firm 1o receive the export compensation?

WEEKS:

V4905




8. REGULATION QUESTIONNAIRE ]
Part F: Price Controls, 1 [ Part G:_Firm Expansion ]
Is your business affected by any of the following? 1. How severe are the problems created by foreign exchange controls (on a scale trom 1 to 5)?
YES ......... 1 NoProblem ............ 1
NO .......... 2 Very severe problem . . . . . 5
(IF NO TO'BOTH THEN = PART G)
» (a) Delays in obtaining foreign exchange? VbR 0, | &
(a) Price controls on inputs? Vs Fd o o
(b) Availability of foreign exchange? < ?wﬁu { r
(b) Price controls on outputs? \/ @.Vd (G
(c) Paperwork required?
How often are your output prices reviewed? "4 FAWO L C
: ] her? (SPECIFY:
/\CJCV\. () Omer? (SPEC ) /\TMOAQA
, P 2. How severe is each of the following problems as an obstacie to expansion of your finn (on a scale
VYot from 110 5)? i
Notanobstacleatall ............. .. .. 1
Severe obstacle ...... e 5
How long does approval take? (a) Ownership regulations? \/ an ola
' ,\?do wua (b) Taxes? <®wou\.r
V ? X V 2~ (c) Gaining investment benefits? Vi ﬁuwc 10
(d) Government restrictions on activities? \J Gﬂw o) BA
In the 1ast two years, what proportion of your requests for price increases were approved?
. (e) Labor regulations? L, XL
(%) <ﬁu‘w od- \J b m <
(t) Diticuly in obtaining licenses? v b R0 ) \T
(9) Price controls?

I\ omwwnmm




o 8. REGULATION QUESTIONNAIRE )
L Part E: Licenses ]
ASK QUESTIONS 1 TO 6 1. 2 3 4 5. 6.
ABOUT EACH LICENSE
LISTED: What licenses have you How much does the How long did it take to How often do you have to Did you have 1o pay for the How much did you pay for
obtained? govemment charge for this acquire .. [...]...? renew. . [...)...? assistance of an agent or the licenses it you incluge
. license? anyone else 10 heip you fees for assistance,
YES ........ 1 EVERY2YEARS ... 1 with. . [..]. .7 agents' fees and any
NO ........ 2 YEARLY ,......... 2 extraordinary payments?
mmmmm,wzozqzm w uMw ...... m
V bbod, OTHER 71111 8 (= NEXT LICENSE,
NEXT LINE)
TSHs WEEKS DAYS TSHs
Central Govemment: V bbojor Vig otor- WO2W o2 Vbboiow Vb cog V bboiob
el lc Ol \/ b6 020x Vhooredr |20 [Dodal| 4 bb020 Vobolo Veborob
odle  0Mi pen2of VbboZelr | 2ol 2620 | Vagooy Vbbo3ol Vbbo3oh
S le ewln| vy pouor Mob0t0d 140D | O3 | \/ptouwet Vobowo$ Ubbnwobd
08l olu| Vibe <o VoooTor | o | Coba Vhbe oy Vebo CoC Vbenpb
Oble -Obln Vbbobol Ubbobod | (o2 o Viga mdc/\ Ubbobn{ Vbt obeb
“6)le. Ol - Vhg]oi Vebolod | 70| War| Uit ole VbboNo < \ 66720 06
CSle oy Vb6 ool U bo¥02- | Coiiy mck \bboRoy VoboKo( Vbb 0%obh
A W IRVIRY=YY, Ubbo%od | 9030 Godd | \yyynGey Ubbo%o VbeoGob
lole (Ola] Nhbloo Vb6 b (001 aowayadﬁ Ub b leoy Vbtoc Vébiovls
- 4 \v
e L]l
s = >
Other (2) (Speciy) Vb
Other (3) (Specity)




8. REGULATION QUESTIONNAIRE J_

If the minimum wage were recuced stightly, how would this change your hiring decision? 8 Nwww%mﬂ_n,\%%q past &Mnoaomzw%, or oSm_m “Soidomcmv how burdensome would be the following factors
wn a busines: a scalo from 1o 5);
Nochange ............................... . 1
Would hire slightly more workers ..., .. @ . 1 2 ! (a) government restrictions on selling the enterprise 2
Would hire many more workers ......... . " 3 v @ Ao r or transferring assets? /\T ﬁlo nw «
I the restrictions on layofts and layoff benefit requirements were removed, which of the (b) the legal process of bankruptcy or liquidation? ;
following would you do? /\«0 é m\ ru
A
Increase the number of permanent workers . ..... 1 N (c) govemment restrictions against firing workers? C ,
Decroase the number of permanent workers . . 2 V6o VbXoX
- Maintain the same number of permanent workers ... 3 :
(@) trade union restrictions against firing workers? o
I hiring restrictions were removed, which of the following would you do? vV mo S &Aw nA
Increase the number of anent workers ........ 1 (e) the cost of firing workers? ;
Decrease the number of permanent workers .. .. 2 Vb A. oy Vb m@ <
Maintain the same number of permanent workers ... 3
(fy capital gain taxes? AL \*\
Itlimits on temporary hiring were removed, which of the following would you do? f\ o) _UO M,
Increase the number o%mwsga:. workers . ..., 1 —
Decrease the number of permanent workers ...... 2 < r & o\
Maintain the same number of permanent workers ... 3

I entry and work permits for foreign labor were removed, would you hire more foreign workers?

NO ...l 2 , VbXob

If you wanted to temporarily reduce your production, how important would be the following obstacles
(on ascale from 110 5):

(a) trade union rules ga layofis? Vi /+GJ a
(b) gglg_, nies?’ Vi .Wmvd 5
(c)  high financial costs for layoffs? Vb ﬂ\o,.v o
(d) other? (SPECIFY: VL6 $9) o




8. REGULATION QUESTIONNAIRE 1l
Pant C: Investment Cods J 5. Areyoulocatedin an Export Processing Zone?
Has your firmm applied to the investment Promotion Centre for benefits under the investment Code? = , N_mvm o ..” ..m /\ @ r&ﬂ
\ h\ 5
N__Amum e “m (= 5) <® L0 { % / \\ How important are the following regutations for the operation of your firm (on a scale from 1 to 5):
Has your firm received benefits under the investment Code? , ,,/ Q%M“{,w%%%ﬁha e W
YES ......... 1 » < ? n..TO V\
NO ..ot 2 (=9 (a) restrictions on the activities in which you can patticipate? <® W Q A,Q o
How long did it take for your application to the 1.P.C, to be processed?
. . . b) capital requirements? o
YEARS: V b4od| (©) captalreq Vool b
MONTHS: Vb Lo W.v\ (C) joint venture restrictions? Vbico 6 c.
Which of the following have your received?
YES ......... 1 - .
NO ... 2 (d) restrictions on access to domestic finance? /\ mb wo ® Oﬁ
(a) Exemptions from dutips on imponed machinery? \V & f\0£\ o)
(e) restrictions on repalriation of profits? ﬂ\ﬁ wo @ I3
(b) Reductions in company tax rates? /\Ab wolr O - _
(f) restrictions on foreign exchange for business travel? (..\. @ t umu \ﬁ
J
(c) Rebates on tax due? ¢ cOLF C
< b LOif (9) approval of foreign loans? /\gﬁ ? q
(d) Deferrals andVor reductions in income tax? C Ao : u o& ]
(h) restrictions on payments of fees to non-residents? <€ «e W (P
(e) Accelerated Depreciation? < .o Wo fx 3 .
(i) restrictions on payment ot technology licenses and royatties? J F @O @ L
() Regional tax doductions? < 040 Mv !
. _ ) L Pan D: Labor Regulations ]
(g) Export pre-shipment benefits? < 6 4o 4 D
-~ 1. Are you subject to a minimum wage?
{h) Investment allowance? " b WOy i~ VES ... ; Vi bso|
n NO .......... 2 (= 3, NEXT PAGE)
(i) Other (SPECIFY: ) Vipuol ¢




8. REGULATION QUESTIONNAIRE

J
Pat A Ownership J 4. Do you receive any tax rebates, apan from the duty drawback schema?
YES ......... 1 ‘
H . , , NO L 2 (=) Voloy
as the ownership structure of your firm been directly affected by govemment regulations
concerning ownership?
YES 1 5. Howmuch of a rebate do you receive? - —
NO ...l 2 (=~ PARTB) Vbror (56) V%o
Specify which law or regulation: Vi ’ 6. Are you subject (o the withholding Tax?
o2 YES ......... 1 Vbyob
NO .......... 2 (=8) >
< oy e 22~ 7. How much did you pay?
TSHs: V4 W Y c.w
Did the law or regulations require you to:
ﬁx!oo foreign oi:c.dﬂuw ............. m - 7 8. Are you subject to the payroiltax?

Crease state ownership? ............. )i N A .
reduce state ownership? ... .. e 3 v w L HMm ......... m Vi1 om
increase indigenous African ownership? ..4 T —————  NO ..

9. Has the firm ever applied for duty drawback?
Part B: Taxes . ] YES ... ... 1 - \ )
NO .......... 2 (= PART C, NEXT PAGE) /\ ? Jv GJ
What rate of corporation tax are you subject 10?
g - 10. Do you usually receive the duty crawback?
chq AMOUNT IF STANDARD AMOUNT, < b WO A
THERWISE PUT PERCENT) YES ......... 1 /\ @ .W 1O
NO .......... 2 (= PARTC, NEXT PAGE)
What rate (percentage) of sales tax are you subject to? .
% < ww 2 11. How long does it lypically take your firm to receive the duty drawback?
>0 YEARS: V b2 N
What was the total import duty paid last year on; MONTHS: V4 AB W: an
Capital Equipment TSHs: \ O 2 8] ,W..
Imported inputs TSHs:

Vb2do22-




C e

7. INFRASTRUCTURE QUESTIONNAIRE |
6. Why is transport for workers a problem? 1. Why is security a problem?
NOT AVAILABLE ATALL .. .......... .. 1 THIEVES ....................... .
NOT FREQUENT ENOUGH 2 Vbiob ARMED ROBBERY | /. /1 Vb
NOTRELIABLE ..................0" 3 io KIDNAPPING OF EXECUTIVES tu
TOOEXPENSIVE ..., .o 4 THREATS BY POLICE OR ARMY
OTHER ...... ... oo 4 OTHER .......... ... .. o
(SPECIFY: ) (SPECIFY: )
7. Why are roads a problem? 12, Does the finm provide its own. . .
YES............ 1
nw« R\m_%%wm NN 1 - NO ..l 2
NOT IN ALL WEATHER ... .. " Vbio)
CONGESTION ........ .. 000" .
OTHER ............... ... (a) generators? < ? QJ\ oy
(SPECIFY: )
(b) wells/cisterns? N
8 Why are telephones a problem? Veur u
NOT AVAILABLE . ....... e, 1 (c) CBMWalkie-talkie/Radio i .
THEY DONOTWORK .. . /17" 2 Vioiof Vbur ¢
TOO EXPENSIVE ........... 00 3
OTHER ........ ... 4 @ roscs?
oa - 1y f
(SPECIFY: ) Vo o
9. Why are ports a problem? (e) transportation for workers? < G Wy e
S AL LI S d Vol 0 . .
1~ . waste disposal
THROUGH ....oovooeeenn 2 bioYy o Vb \A'
NOT ENOUGH CONTAINERS . """ 3
SLOW HANDLING .............. 00" 4
OTHER .......... .00 L 5 (9) loadinglunioading labor for the ports? Vb q
SPECIFY: )
h) freight transpon?
10. Why is waste disposal a problem? (h treig PO /\®iu\ N
. NOTAVAILABLE ..................... 1 - i) security? g
TOO EXPENSIVE .....0 1. 111111 2 CNO..Q (i) security Vou
OTHER ................... 0 3 {
) SPECIFY: ) (i) other? vbux _
~J
SPECIFY: )




L 7. INFRASTRUCTURE QUESTIONNAIRE

=]
1. How serious a problem for your firm is the provision of (on a scale from 1to 5): 2. Which ot the above is the greatest problem?
NOPROBLEM ....................... 1
BIG PROBLEM ....... .. . 5 : ﬂmqom%_o_i ....................... 1
ATER ... 2 .
FREIGHT TRANSPORT .. " /10" 3 Vool
{a) electricity? v (o! Ol wwwvmm%omq FORWORKERS ........ 4
TELEPHONES ............ 1" g
‘ - >_n %qﬂoom%v»owo_mqm ................ 7
b) water? ( X W. AL L. 8 . o
) » Voto (b SECURITY ....... ... 9 A Gws b (RIS
OTHER ... . ... 0. 10 Foly o
Wl AN S
freight trans, railroads, barges, trucks)?
(c) freignt iransport ( ge ) Vbtoic FOR EACH OF THE PROBLEMS IDENTIFIED ABOVE, ASK THE FIRM THE APPROPRIATE
QUESTION(S) BELOW:
() transport for workers? a\ W (ol Qﬁ 3. Whyis electricity a problem?
e) roads? NS POWER QUTAGES/UNSTABLE . ... ... 1
© Vowie NOT SUPPLIED TO THE AREA. ... 2 Vbiod
TOOEXPENSIVE . ................00" 3
OTHER ... 4
f) telephones? 4 \w
o . Voior (SPECIFY: )
\
(g) air and sea ports? ( G | O1 Q 4. Whyis sms_‘mnszms& )
J
x&m@w%ﬂm%%? TENITII 1
4 T TOTHEAREA .. ... . . )
(h) waste dsposal? Votor b TOO EXPENSIVE | AREA ... 2 Voloy
OTHER ..., 4
(i) security? _ \ ol (SPECIFY: )
] - N 5. Why s freight transport a problem?
(i) other? (Specily: i ) /\ G tol |
] nwﬁ >Mm_%_mr_m AT >w_. G 1 Voo
" F ENTENOUGH ..., . " 2
NOTRELIABLE ... .. .. ... 0o 3 fo
- TOOEXPENSIVE .......... .00 4
IF THE ANSWERS TO ALL OF THE ABOVE ARE 1,THEN OTHER ... 5
GO TO THE REGULATION QUESTIONNAIRE, PAGE 58 (SPECIFY: \




6. RESOLUTION OF PROBLEMS WITH CLIENTS, SUPPLIERS, WORKERS AND COMPETITORS

|

13. Was the dispute settied?
YES ......... 1 V{1
NO ...l 2 (= 15) 53
14, Are you satisfied with the outcome?
YES ......... 1 A
NGT. I 2 VSay
15. Do you still have a relationship with this party?
O L
NOLn VeSS
Part D:_Disputes with Competitors ]
1. During the fast year have you had any disputes with your competitors?
YES ......... 1 VS
NO ...l 2 (= INFRASTRUCTURE V kool

QUESTIONNAIRE, NEXT PAGE)

How many times In the last year have you had any disputes with your competitors?

NO OF TIMES:

Describe the most recent major dispute with a competior:

Vbooy

ASK THE RESPONDENT IF HE KNOWS WHAT CAUSED THE DISPUTE WITH THE

COMPETITOR:

V' bood|

V. boodr

4. What was done about it?

V boety

Vboroyl

wko§8§<§ﬁgu8wm.3_moaaom (besides thase already listed) that have affected your
company's performance in the last «dmws cl bstod) yo

SPECIFY:

V booy|

UbooV2r




6. RESOLUTION OF PROBLEMS WITH CLIENTS, SUPPLIERS, WORKERS AND COMPETITORS J_
_’ Pant C: Labor Disputes J 5. Inthis most recent case of labor disputes, which of the following best describes the party?
1. During the past year have you had any labor disputes? %ﬂc&.mmmnmnm =7 VoY
~ ) Oher ................. 3
YES ......... 1 ,
NO ...l 2 (= PARTD, NEXT PAGE) V50| (SPECIFY: )
2 xoi33w§85nsbsn§:m<o<8=8_§§% 6. Wasthe party:
. a a_memw_‘ o._r ﬂna._«. Buﬁﬂ?s ..... g 1
) e amem same oup? ... 2
zoo_u._.__smm.. <.ﬂ$. ol- none of the above? ............ Q.c ................ 3 V$iob
3 Describe the most recent major labor dispute: 7. Did you use direct bargaining with the party?
ASK THE RESPONDENT IF HE KNOWS WHAT CAUSED THE LABOR DISPUTE: NG d V<§g o)
.
/ ﬁw o
<.U 1 W f 8 05<8=8E<m@2.§§o=i.-33u§
- YES ......... 1 S N
V54900 NO.......... 2 (=10) /\ﬁﬂom
- 9. Who was the arbiter?
s P
T 4
BUSINESS ASSOCIATION -3 Veg o9
TRADITIONAL AUTHORITY .. 4
OTHER.................... 5
(SPECIFY: )
10. Did you ever go toAhreaten to go to the police?
4, gas&&sgzv YES ......... 1 <ﬁ“\;~ AO
\ NO ...l 2
\ .W@O\rl 1. Did you hire a tawyer to resolve the conflict?
YES ......... 1 2
(ﬁﬁ,—o ﬁT.J\ NO .......... 2 r\.fﬁ\a :




L

6. RESOLUTION OF PROBLEMS WITH CLIENTS, SUPPLIERS, WORKERS AND COMPETITORS

6.

N

i:ﬂimmgmuos_s _
Vo G

VS Ke b

In this most recent caso of late delivery or deficient Quality of goods or services, which of the

following best describes the supplier?
Individual ..................... .. 1
m.:: ............ A e m (=9

Overnment/Public Agency . . .. .... =

Foreign ......... .00 0 ... 4 (=9
Other .. ... .. ... 5

Was the suppler:
arolative or a family member? ... ... .. .. Ceenieas
amember of the same tribs/ethnic goup? .........
noneotthe above? ......... . 0., T

..... 1

How long had you had a business relationship with this supplier?

Did you use direct bargaining with the supplier?

YEARS:

Ve

Vet

<ﬁr@oﬁ~

V<o

Vo<

-
e

12 Did you use private arbitration with the Supplier?

13, What was the arbiter?

PRIVATE INDIVIDUAL . ... ... 1
PUBLIC OFFICIAL ... . """ 2
BUSINESS ASSOCIATION . 3
TRADITIONAL AUTHORITY | | 4
OTHER................. 5

(SPECIFY;

V%2~

Viki2

14.  Did you ever 9o tathreaten to go to the police?
15, Did you hire a lawyer to resolve the conflict?
16 Did you go torweaten to go to coun? -~

17. Wasthe &E&m&% AL

V{eb

VS¥ (7]

VR

AN




6. RESOLUTION OF PROBLEMS WITH CLIENTS, SUPPLIERS, WORKERS AND COMPETITORS

n

14.

15.

16.

17.

18

19.

Who was the arbiter?

PRIVATE INDIVIDUAL. ........
PUBLIC OFFICIAL ...........
BUSINESS ASSOCIATION . ... 3
TRADITIONAL AUTHORITY . .4
OTHER .................... 5

N -

Vi

Vg

V3 X

/\fﬂfm

V3D

Vi g

VSig

Part 8: Late Delivery/Deficiont Quality of Inputs/Services

During the past year, have you had any problem with late/on delivery of inputsiservices?

Vi<e

2 How many times in the past year have you had problems with late/non delivery of inputs/services?

_l

NO. OF TIMES:

VEgo)-

3. During the past year have you had any problem with deficient quality of inputs/services?

ve¥ed

IF THE ANSWERS TO QUESTIONS 1 AND 3 ARE BOTH NO, SKIP TO PART C, PAGE 54

4. How many limes in the past year have you had any problem with deficient quality of

inputs/services?

DEFICIENT QUALITY . . ... 2

NO. OF TIMES:

V Qo

Describe the most recent major dispute dus to late delivery or deficient quality of iNputs or services:
LATEMNON DELIVERY .... 1

U'S¥o <O

ASK THE RESPONDENT IF HE KNOWS WHAT CAUSED THE LATENON

DELIVERY OR DEFICIENT QUALI

TY OF INPUTS OR SERVICES:

VS< ol

Viges 2




6. RESOLUTION OF PROBLEMS WITH CLIENTS, SUPPLIERS, WORKERS AND COMPETITORS

L

Part A: Late Payment/Non-Payment

—

1.

During the past year, have you had any problem with late payment by a client?

—

VSlel

How many times in the past year :u.é you had problems with late payment by a client?

NO. OF TIMES: VoL
During the past year, have you had any problem with non-payment by a client?
YES ......... 1
NG .01l 2 VElol

IF THE ANSWERS TO QUESTIONS 1 AND 3 ARE BOTH NO, SKIP TO PART B, NEXT PAGE

How many times in the past ygar have you had problems with non-payment by a client?

NO. OF TIMES:

2% oL

Describe the most recent major dispute due to late payment or non-payment by a clent;

LATE PAYMENT

NON-PAYMENT ..... 2

V51050

ASK THE RESPONDENT IF HE KNOWS WHAT CAUSED THE LATE PAYMENT OR

NON-PAYMENT:

\V 6700

V¢)or

51

6. What was done about it?

V{706 ¢

vV{o bl

7. Inthis most recent case of late payment or non-payment, which of the following best describes the

client?
Individual ..................... ... . . 1
Local Firm ................. .. 2
Govemment/Pubiic Agoncy ............. 3 Mu 9)
Foreign ... .. .. 0. 0. .. .. 4 = 9)
Oher .........................0 5

8. Wasthe dient:;

a relative or a family member?

a member of the same tribe/ethnic goup?
none of the above?

10.  How long had you had a business relationship with this client?
YEARS:

11. Did you use direct bargaining with the client?

__|

p\w\,.NQ.v

V{og

vy 0§

V<o

Ay

<f,»\~_e




|

5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

]

Part VIli: Depostts and Contributions in Informal Groups or with Individual itenmediaries

NO ...l 2 (=8)

For how long have you participated in this group?

YEARS:
How many members are in this group?
NUMBER:
What is the frequency of contributions?
TIMES PER YEAR:
What is the amount of individual contributions each time?
TSHs:
How is the collective fund allocated?
IN ROTATING ORDER ................. 1
THROUGH BIDDING .................. 2
BOTH THROUGH ROTATION
ANDBIDDING ..................... 3
ACCORDING TO MEMBER DEMAND ...4
OTHER ........oooiiiiiiiiiennin, 5
(SPECIFY: )

. Does the enterprise or the entrepreneur make deposits or contributions to informal groups?

VSbei

VSbor

V<bad

C,A,,Fcr:

VSho(™

V G bob

7. Does the group operate all through the year?

VQbsy

8. Does the enterprise or the entrepreneur use safekeeping/deposit services of individual intermediaries

(money keepers, collectors)?

(= CONFLICT RESOLUTION
QUESTIONNAIRE, NEXT PAGE)

9. For how long have you used these services?

10. What is the frequency of deposits?

11. How much do you usually deposit?

12. How often do you withdraw?

13. What is the cost of these services?

YEARS:

TIMES PER YEAR:

TSHs:

TIMES PER YEAR:

TSHS/YEAR:

V Cbh o

V<ShoC

VECb (o

VS

VGlor>

vib (s




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

—

_l
L Part Vil: Deposits in Institutions ]
1. Doss the enterprise or the entrepreneur hold any accounts at financial institutions? 8. Does the enterprise hold foreign exchange centificates?
YES ... 1 VEoy
YES ......ooias 1 V<ol NO ...l 2 (=10)
NO ................. 2 (=8) S w A,O A (
. 8. Have there been instances when they were not honored?
2. How many current (checking) accounts does the enterprise or entrepreneur hold?
’ HMM .................. m v ﬁ)nl,umw
NUMBER: <,W\W\MU vl N
10. Does the enterprise or the entrepreneur hold any other financial assets such as:
3. For how long have you heid these accounts? YES
.................. 1
YEARS: V3o NO ... 2
(a) shares in other enterprises? 9 4
4. How many savings accounts (or time deposits) does the enterprise or the entrepreneur hold? /\J S o
NUMBER: V§é AC»? (b) deposit accounts in foreign institutions? V9 ilo b
5 For how long have you heid these accounts?
. c) treasury bills? =
YEARS: V{Co (©) troasury Vesio e
(d) bonds? Y
6. Does the enterprise hokd a foreign exchange account? VS Yo o
YES ..., 1 e
NO LI 2 ARSI (e) other? (SPECIFY; ) vEGo e
7. Does the enterprise hold a foreign exchange retention account?
YES.......ooiinn., 1 g \o%
NO Ll 2 [A5¢



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE —
_ Pan VI: Informal Borrowing 1_
Relatives/Friends Moneyienders informal Groups Suppliers Clients Other
(exciuding Trade (excluding Trade
Credit) Credit)
15. What h if Smaso.mzo_oamni
(MULTIPLE ANSWERS PERMITTED)
INTERESTPENALTIES ..................... 1
RESCHEDULING {08 REotNSiON O Tedie; 2 - -
TN e e i e o~ - Sy ﬁ\
REDUCTION OF WTEREST CHARGES . " 4 VSl :_!‘ 2 V5325, $298 ; . VY v s VE26iS
DEBT FORGIVENESS .. ... .o\ 0 5 g\\w < V\ 2 <J\WM > v\w IAEIAY ¥ V_w Av
LEGALACTION. ..................... 00001 8 - ~, L :
STRONG ARM ENFORCEMENT ... .. """ 7 L v
PERSISTENT REQUESTS FOR PAYMENTS .. 8 Y g
o«:m,wU ESERIEE: e ,o ¥
A ) / J
16, Whatis yourrelaionship wih tho loncor? Voo . ol
............... ¥ e - -~ , AD

FRIEND ... 0 1 " 2 VSzu b V$22, N4 ¥l V¥aw, Vb V(306
BUSINESS ONLY ...... 3 " 3 B ¢ L F 5

17.1sthe lender a member of the same tribe or ethnic group? o \m o A .- Lo~
YES. LT 1 V J\Jv:J \'s WV\Q\ "BEXN) VY S V¢ Wﬁg (VAN wfv

18. How long have you known or been doing —~ — ) A —

business with the lender? (YEARS) VgL i1k VE 204§ V238 V<2 v V318
~ ~ -~ -
1. How many other ible loan sources of the same : y R .w e i Qg VAN /
G you CONtAc botoro soPUM s oos 3 o V52414 Ve Wu\i vy »o, Ve VLG Vs w&:w
| = PART VIl, NEXT PAGE ]
20. Has the enterprise ever mnﬁ__oa for an informal loan? .~
YES ..o 1 VS @
NO ............iii. .2




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE —]
L Part VI: Informal Borrowing ]
%mm %ﬂm@?« QUESTION 3, PREVIOUS PAGE. FOR EACH SOURCE THAT GRANTED A LOAN TO THE ENTERPRISE IN THE LAST THREE YEARS, ASK QUESTIONS 5 TO 19 ABOUT THE MOST
8 Bes URE TO USE THE CORRES T LUMN (I.E.. DO zo_.._w,.__w_ubu%%h»«_xmz%zx.mwwmmuk%wm v+zm *RELATIVES/FRIENDS" C
, (l.E., /FRIENDS OPCL_S%.WFT re v ﬁ/v /\;«vﬁ! v A}QUT e
m,o_mzém\mzo:% Moneylenders Informal Groups m_cv.o_.ﬂm Clients Other
VS22 re LS32re VELY Ol 2| (enctudng Trave
~ ~ . . 3 ~— a . 4 e O 9
. For the lalest of thess informal loan ransactions, what v w»w. os Y Vs32o Sy V$3%0¢y <Mw wos u VS330§ N < w\ﬁu ¢Sy
was the date of the loan? (YEAR/MONTH) Vo C an /\.V).Wg S <¢\W:N0r)\(/ vy WL\OW A ~\W\)|W J\Ow))) V8§ o rx;)
8 What wasthe amount receivedincash?  (TSHs) V8yi0b VE29 b V{ob Zuob VSi<ok V<32bhe b
*
7. What was the value of the amount recsived In-kind? ~ . ~ -
(TSHs) VS T¥6Y V53220) Vezao) USue) | viga(y V<3 b))
.m. sgiwmgsm.ss in days? (\f\)wﬂ Om ’\ﬁrW\v\OW ’\,Wrw ] m .f\f)Wfﬂ% CJ\;WAO% r\f\nﬂf omw
) ) N 7 - ) .
9. How much dd you repay in cash? (TSHs) < f,)N 1 Oﬂw ,\J 22 om\~ /?ﬂuWWPcN \V ﬁWr\Gh\ < ﬁ)w g ¢ h~ ,(\f\qv m. OA‘,
\u\ ‘ 1 -
10. What is the value of what you repaid in-kind? e s o S - .~ -~ s
(TSHs) Vs 3o VY2 »&ﬂwwﬁd VS 3o V<o V{3bio
11. Was soma collateral? - ‘ d \\: " — ~
NG LIIIIIIIIIIIIIE (e g Ve s %Nwwi [rvsez Vsrui 1 vy | vy by
12 What was the collateral? <
CRRIERes U S < - .
Lvesroce. 111111 § Vitaz | vEran- | VS V5202 | vbiL
(DESCRIBE: """ ) :
13. What was the value of the collateral? (TSHs) <an:W v WV.PAN v pv\wou;w <,w\w”+ _W V<2502 vizhy
d i I 2 h v £ Y - .~ ' . N ¢ ’e
" Winosses, panaearys (6., ha-pary uaranteo ,\www:ft\ v w@.f? VSB3h v | vt 7)vf£\q\ VRS wp_f\g\

* In-kind loans may include loans of raw materials,

47



T 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

|

) i Part VI: Informal Borrowing ]

SUMMARY OF LOANS OR ADVANCES IN THE LAST THREE YEARS FROM NON-INSTITUTIONAL SOURCES (i.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS
EXCLUDING TRANSACTIONS FOR PURCHASE OR SALE (L.E. TRADE CREDIT),

1. Did borrow from Emaa.m. relatives, moneylenders, informal groups or firms (ex¢luding trade
credt) in the last 3 years? 3 4.
YES . How «:mi loans in the last 3 What are the current balances
NG (I e pacle SYE Sources voars aos_oﬁmu_..,s
S
2 Why did you choose 10 borrow from this informal source? 01 Relatives/Frionds /o ; ~ i
V 231 ac V520 V52104
More favorable interest rate ... 1 f
: — ® Moneylendex L. -
m_mwmmﬁ_m__%%_.&.umumm V Hio)- V&) e V52202 V 52210y
o6 payback ............ @ Informal Grouy - e
Qsommuouz ................ 5 , v m,NmW e Vel _\.VNW\onT
04  Suppii P - ~ )
) V2w sc VS2uo2 VS 2toy
" - -~ ~ i
® oo ce V250 VSavoy
% Omer OESCREEL V52 6oy V2 boy




T 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNATNE —
Part V: Borrowing from Formal and Semi-Formal intitutions ‘_
22 Did the enterprise apply 0 an institution for a oan last year? 26. Has the firm ever applied for a loan?
YES <o 1, p vES
..................... - 25 ‘ 1 (= ~
=25 V50> NO Ll 2 & VZo2b
YV os o “
23. Was the application approved? 4 } wanh NERFAES s N o L, e N
_ 27. Why has the fimn never applied for a loan? = o 5 “. . h
YES L 1 (=2 . — Or- oo tdlos R
..................... . . N
V$orld INADEQUATE COLLATERAL ........ 1 AN
DONT WANT TO INCUR DEBT ... 2 (ﬁoﬁJ.E o
24,11 no, why was the application rejected? PROCESS TOO DIFFICULT ... .. 3 >
v Sodud DIDNT NEED ONE ......... . 00" 4 A\
@ INSTITUTION: ...............Y.294% ! ... DION'T THINK I'D GETONE™ "0 5
E HIGH ........ 6 .
REJECTION REASON: ......... Veerur oo ALREADY HEAVILY INDEBTED 5
OTHER .................... 8
........................................................................... . ,
e { ) SPECIFY: [ ROLT D2 " of” oyt e
() INSTITUTION: ................] vieruws oo ¢ Yo
REJECTION REASON: .......... v.sorste 28 Hasthe fim ever leased any building or equipment?
........................................................................... . Vo
ey 2 5028
(© INSTITUTION: ............... V¥ oL« Ku\ ...........................
REJECTION REASON: .......... Vgorub .

25. Why did the fim not apply for a loan last year?

INADEQUATE COLLATERAL .......... 1
DON'T WANT TO INCUR DEBT ....... 2
PROCESS TOO DIFFICULT ........... 3
DIDNTNEEDONE ................... 4
5
6
7

V50251112

DIDN'T THINK I'D GET ONE
INTEREST RATE TOO HIGH

OTHER ................co..el
(SPECIFY:

(o LT /u».,




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE |
L Pant V: Borrowing from Formal and Semi-Formal Inttutions ]
Banks Non-bank financial Govemment Projects and Similar Other
institutions Facilities
19. What h;

amgm«o::mgs._n.nmas_ow%

(MULTIPLE ANSWERS PERM| D)

INTERESTPENALTIES ..................... 1
INTERRUPTION OF CREDIT
RESCHEDULING (OR EXTENSION OF TERM) 3
REDUCTION OF INTEREST CHARGES 4

VdHg (3 | VyarGifa|2 Vuq 3192

Vuay 192,

DEBTFORGIVENESS ...................... 5
LEGALACTION . ........oooeseunnnnns .. 6
STRONG ARM ENFORCEMENT ..........." 7 P
PERSISTENT REQUESTS FOR PAYMENTS .. 8 e
OTHER . . oiuuivnnnanasiissioieaseenn 9 7
(DESCRIBE: ) pd T
20. Duration of the commercial relationship with the ’ AL . \
institution? (YEARS) Vygqgeo \ﬂrﬁﬂw 2 O Vyqiro Veggro
~
21. How many other possible loan sources of the same type . )
Qa<88«..mnu2888:8§m8% Vu G 1 \ X ¢qre-| Viu G Vqu
[ / = PART Vi, PAGE 45 |

/4



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE |
Part V: Borrowing from Formal and Semi-Formal Intitutions ]
LOOK BACK AT QUESTIONS 5 AND 6, PREVIOUS PAGE. FOR EACH INSTITUTION THAT GRANTED A LOAN TOTHE ENTERPRISE IN THE LAST THREE YEARS, ASK QUESTIONS 8 TO 21 ABOUT THE
MOST RECENT LOAN.
A (LE., LOAN REPAYMENT HAS BEEN MADE),
B BESURETOUSE THE CORRECT COLUMN (1E., DO NOT PUT INFORMATION ON "NON BANK HRANCIAL INSTITUTIONS” IN THE *BANKS” o%rc;zv.
4G22 o
! Vi Am.:‘_ﬂw o zSA@c@: qm_w_ “:rmm_m_..gm moaasm_.m wmﬂ__wmm and Similar Vudy wm.\a
8. m?.gk%%_sgas.qgﬁgw%@“%zﬂﬂmgo <\E\OA.Om\r\ <£,.Q.VQK /« .\E\&Wc,m(\ /\f\ﬁ rm.oﬁ, (a
o ! NG o0 s VLol an ,\ruM_.WOw;s ViQu o an
Vuq oo Viaros v ViQqioa y MU=
9. What was the date of loan approval? (YEAR/MONTH) (B i 1
Vud,00 m Vi G 0G an Ve Lo an V4G G oG am
10, ismsa_aamoo_agnggoﬂm%?oziv VuQoy VyQrio ¢ Vuqeioy VuGgioy
A VuGig o Vydrooa VUG io Vuduyiom
11. What was the amount received in cash? (TSHs) /\CD: T /\f\mw,u\i F\.r.ku_W: f\(opf\:.
12 What was the amount received inkind? ™ (TSHs) Ve y L\&w\ﬂb\ Va2 o Ve
13. What was the maturity, in days? (DAYS) VG2 \Q rﬁ\nm N.L £ CI‘L 2 Veau, 2
14, E:m_imm.a.aﬁcmqmoﬁoag~3<§» % /\f\nﬂ Py \\ (\fﬁ\ﬁw‘_r\ ,\{ﬁ .WE\ f\f.\ndf, \ rT
7
15. Was there collateral? ) P - B
NO™ 1D (=g Vaans \ AT Vtq3is Vu g ¢
16 %ﬁmﬁmﬁmﬁmﬁ PERMITTED) , 7/ \
, ILDINGS ...1 VuGinbilr 2 Vg V4G 2ib . | ._.
LADRIADNS . I “d2161 fy g “A%b iy Vil
LIVESTOCK ...... .. 3 !
OTHER (DESCRIBE) . 4
17. What was the value of the collateral? (TSHs) VoG S+ mm.u.\Q ~7 (.rfﬂw i~ V4G
18. Describe other conditions (e.9., fees, compensating s o . N N .
baiancos, ponatioey? - 09 <£Q:,WA,\V <4QD\_W__4\ VuGg2iQily CC«&I.A\LJ\
*

In-kind loans may include loans of raw materials



i

5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

]

L

Part V: Borrowing from Formal and Semi-Formal Intitutions

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT

FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS:

1.

Did the enterprise receive any overdran facilities last year?

3 Whatisthe curent balance owed in all overdrafts?

TSHs:

YES .......... 1
NO ... 2 (=9 ,\fﬂoq
) ’ : 4. Has the enterprise ever received a loan from an institution (bank, credit uni
2 Ityes,in how many banks do you have overdraft facilties? ec.)?
. -~ YES ... 1
NO. Vidor NO .l 2 (=22 PAGE 45)
5. 6. 7
INSTITUTION TYPE How many loans in the last How many loans in the last 3 What is the total current
year? yoars? Ma&ﬂ&ﬁ:c batance of loans
TSHs
0 Banks Vuki Vu¥ioy™ Vy Qo6 V4 Rio)
02 Non-banik financial institutions (e.g, unions, etc.) v g )
& Sagynions, w82c X V206 Vuel20)
imil e :
® moggavqo.oamwdmé__ﬂﬂm\gﬁ@mw N VuR 30N Ver2o 6 <FWWO;~
04  Other (DESCRIBE: : Vule € ) vViugov Ve Quoeb <_Cm£OlN

Vol

on, govemmen project,

oy




S. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

|

Part IV: Informal Lending

Suppliers

Clients

Other Enterprises

Relatives/Friends

14. Describe other conditions (6.9., third party guarantee,
witnesses, penalies)?

cffﬁ;v

VibLig N ~

eﬁﬁrwﬂx\;a\

<:cff\,V

15. What h if the bomower is not able to repay?
(MULTIPLE ANSWERS PERMITTED) 4
INTEREST PENALTIES ...................... 1
INTERRUPTION OF CREDIT .............. ... 2
RESCHEDULING (OR EXTENSION OF TERM) .3
REDUCTION OF INTEREST CHARGES 4
DEBT FORGIVENESS

,\c@:m;v.«w

Vit b2y G, ﬁw‘w

Emw_m;vﬁ

<Fr£;.¢\~ /,\Nw

NO

Vil i

Vubdib

Viubyib

Vib$i G

17. What is your relationship with the recipient?
FAMILY .......... 1
FRIEND ..........
BUSINESS ONLY .. 3

n

b
\\
Vb \

Vi b2

Vigbu)

Va .O/JJ

5.&3 -8.%8. m.:oscm..a_sowe:ascooagaoﬁocuv
HM ......... 1

/s

<V\§ (5

Vubzl

Vbt £

Vi b i %

19. How long have you known this recipient?
long have you rocipl (YEARS)

\(rio:w /|

<Fm‘.w\.mJ

Vi byi§

<:¢aw

[48

41




L 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

|
L

Part IV: Informal Lending ]
_ LOOK BACK AT QUESTION 1, PREVIOUS PAGE. FOR EACH o>wmmom< OF RECIPIENT TO WHOM A LOAN WAS

GRANTED BY THE ENTERPRISE IN THE LAST THREE YEARS, ASK QUESTIONS 4 TO 19
ABOUT THE MOST RECENT LOAN g&%v IF NO LOANS WERE GRANTED TO ANY CATEGORY OF RECIPIENT, GO TO PART V, PAGE 42,

A (1.E., LOAN REPAYMENT HAS BEEN MADE),
B. PLEASE BE SURE TO USE THE LUMN (LE., DO NOT PUT INFORMATION ON *SUPPLIERS" IN THE *CLIENTS" COLUMN).
_ VLGire VUL rc V b2 Vit bu e Vel S
» Supplier Clients Other Enterprises Relatives/Friends Others
7 . : i o Vi wbs oy~
4. Dato of the mosi recont malor oan Vi ow Y Vit blou— VitbR o v Vitbyoyy Vibs
o olthe mo major 83&4«%52055 Vitb ot an Vb wne VDb 20t an Vi buoy an Vybe oy an
5. What was the amount lent in cash? (TSHs) /\.rf®fof\- <r¥ug’0/\ ,\r..van}\. .<r1u.+o_ﬂ v .+¢W)C/\
* _ .
6. What was the value of the amount lent in-kind? {TSHs) ,\E‘G,OF /\:\?POm Acfﬁowiu <¥€£.om Vb /\Oﬂo
7. Wt was o matuaty, indays? v uGo) Vib1o) Vib30) | vabuod | vyt sod
o I
8. Did you accept instaliment payments? . . e il e ‘ y )
YES L. ] Vibiok <,+.¢\K\uﬂ.7w Vb dok Vi buok Vi b Sek
9. How much did you receive in cash as repayment? ) - o n,,.,,q s _
(TSHs) VubioS A ¢broT Vb won‘ Vy buoq Vb A,omw
. e
10. What is the value of what received in-kind as . o~ p . e
agss% v (TSHs) ,\Luwzo\ <F+GW1«C Vi b0 Vebu (o Vu bSw
11. Was collateral required? . \ A ‘ ]
YES ......... 1 Vi ) by Lv ; Vieh y V
NO ..ol 2__ (= 14,NEXT PAGE) Pl - Vu V2 Ll Vb
e, oy | vy briatfe: Jocbcingy,
EQUIPMENT ....... 2 Viebur \iw Vi bl _iv <_+cw__§\.M <¥0fu\~\& Vi J.v\,\u\ﬂw
UVESTOCK ........ 3 w
OTHER ...... R 4 :
(DESCRIBE: i )
13. What was the value of the collateral? (TSHs) (,C\Sz W vy b i z C " GW.W \/ u b NT.\W v rT@A. 2
* In-kind loans may include loans of raw materials




i 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

|
L Part IV: Informal Lending ]
SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST THREE YEARS, 3. Arethe employes loans short-advances on salary?
EXCLUDING TRANSACTIONS FOR PURCHASE OR SALE (LE. TRADE CREDIT), BY LOAN
RECIPIENT. YES ......... 1 =
NO .......... 2 v, w“So w
FOR EACH TYPE OF 1. 2
RECIPIENT LISTED, ASK
QUESTIONS 1 AND 2 How ams_m loans haveyou Cument balances due
iven to [RECIPIENT] in the by [RECIPIENT]
3 years?
NO. OF LOANS TSHs
01 Suppliers i
oot V ol ot Vit o0
® Clients R . VAT
Va0 Vo) oy Viugor o
03  Other enterprises NS g . ; 9.
VSO v 440304 Vay 0202~
04  Relatives/Friends’ Ve ol O Lo
Yoty NV igow Vuw ooy
05 Employees - GG eSol V Gt 0¥o
V G oS re Vuaes Vileoxo
06 s i ; - )
Gbob o Vuuwoboy Vuiobod-

Relatives/Friends who are not suppiiers, clients, employees, or other enterprises.



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 1
L Part iil: Contractual Refations with Clents ]
End User, End User, Retailer or Retailer or Foreign Other
Private Public Wholesaler, Wholesaler,
Private Public
1. What was the payment upon delivery? asH VeS| Va2 | vienss Vedw ) | Vur€< [vizeg
52 i:&iﬁ?giﬁaﬁsﬁivg,ﬂggoaﬂﬁ&.gﬂ (DAYS) f\f W~ f\d\ <.rf‘w.~\/\q\ /\:,‘WWAN\ .,\rfwr*. /\\N\ S.fwﬂm\w\ <FNPAJ\
i ek o g T ry bt asny | VHRS2 | vusds [ VeI [vgausz | Virse2 |vaapcen
% %;ﬂor:qﬂﬁ»ﬂms R PEm TTED) o ocoed fom the clent? -
/ — . ~ e N oy
_ V36¢ \ V4251 %ﬁwwwf Vs VBiCy \ waa%t\
Physical Collateral ... 11111 2 _ 3
Third-Party Guarantor ............ 010" 3 - N PN EN N 1y
WHNesSSeS .........................00"" 4 - ‘ ~ 3
Post-Dated Checks ..................... . 5 ~ oI5
Signed invoices ............. .00 6 .\ “ )
GroupGuaramees ....................... 7 v 1
Receipt ..............0........... 00 8 e
Other (Spacity) ....................000 9 s
N \\ = - T
58, i:m:mv«_ﬂﬁc ga&o_ognﬁoa.goiggagg o . . — P
HILLTIPLE ANSWERS PERUITTED) Vi) éﬁd V355 i) Vg f\ Ve2$SsT \ﬂ\ Vuz 5\
CLIENT REQUESTS A REFUND OF PREPAYMENT 1 v ; .
RENEGOTIATE THE PRODUCT PRICE........... 2 V\ w W V m V ﬁ
RENEGOTIATE DEUVERY DATE ............ .. 3 /
NOPENALTY .....................00e 4
OTHER (SPECIFY) ... ool 5




5. FINANCIAL MARKETS AND CONTRACT UAL RELATIONS QUESTIONNAIRE

]
[ Part lil: Contractual Relations with Clonts ]
— (c) MOST RECENT MAJOR SALE WITH ADVANCE PAYMENT T A CLIENT OF EACH TP E ]
RO BACKAT QUESTION 1, PAGE 31. IF THERE IS AT LEAST ONE SALE WITH ADVANGE PAYMENT, ASK QUESTIONS 41 TO 55 ABOUT THE MOST RECENT SALE WITH ADVANCE PAYMENT . IF
NOT, GO TO PART IV, PAGE 39, _
2 VHBEC Vebabe — VYb3a veawee Ve Vg2t ee
End User, End User, Retailer or Retailer or Foreign Other
Private Public Wholesaler, Wholesaler,
Private Public
41. Whatis your reatonsrip wah the person you nomally deal wth? ) . . o VRSl |
FRIEND /00000003 €O VR [yeany Ve 3B Viehy
BUSINESSONLY ..//!3 .
42. Isthe person you deal with a member of the same tribe or ethnic group? , \ G ‘
NO L Vidied | Vs | Vet Vezwer | V¥ W ViZbua
g ! A -~ .
% Mowlknahavo you known o boen dong business wah s clen?  (vEARS) Vabie VUi s [yl 2342 Vel Vs | v 262
— ) 2 AN . . :
4 What was the prockec sod it payment n acvanco? UG 2ty | VHBUE | Ved3ug [Vieduay | V3SHE Vi buy
48 When the cllont placed this order, dd he have any outstanding balance (accounts yd a ) _ g _
i M 16 OV | el (Vaniey Ve2Gad  varo
46, What was the tota vaue of tis sal pad in acvance? (rswsy” Ve 3e b veninb (Vi syl [vie b Vdeh [Vuzbyb
47. What was the payment on order (if not full payment)? - (TSHs) Vi ..w, :‘u Vi wf..U Vi WW..TU ¥ :\\w.ﬁ r«d ” <£\ 2 m@d Vi b :U
w specific deliver? . ) _ > . A o ,
® ew.w.umﬁmmaa < VAied | Va2l | Ve [peauel vy ks Viezby X
49. Woere there installment deliveries? P ‘ a | _ N
T Va2ied v o) Ve dn ] [vened | vuaded Va2 64§
.8..2538?.;%9292.%% (TSHs) V4RiSo VD <n+ paed /\C Vg So [ vy 2650 Vi sb a




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part lli: Contractual Relations with Clients

(€) MOST RECENT MAJOR CASH SALE TO A CLIENT OF EACH TYPE

W | e | AT BT ew [ o
<»quoﬁm\ Vi Ex Privaio. Public Vyzlea | Vigrble
33. Whatis relationship with the person you normally deal with? . A _
FRIEND """ 3 VB2 ez (Viansd V33 L vagad | g
BUSINESS ONLY .. '3
A, _m..zcmmwﬂ %im%ﬂwhsnaggqo.asmﬂaagﬂngsgg /\I \NA .WnT Vil .Wx,\ Vi 233y (\L\PA\W.A\ Va1s Wﬂ v ..Kw .w:\
35 Ioi§3§<8x82=988&88n=8m§=‘m§.~ (YEARS) <£\E W/\. /\rb\.ww/\. <f\~ww.w/\ <t\g\4.wﬂ ,\IL\J\WW\; Cr,b\r w.\
36 What was the product sold cash? Verzb vzl | verzal Virwdb jvu19zh |vie2s26
37. What was the total value of this cash sale? (TSHs) /\A\Nw WN “ VEr22) | Vied 2w Vi) V1S VL)
38. When the llent placed this order, did he have any outstanding balance (accounts Vi 2B : —
- e Vet Vet viae lueasi [y gaey
NO ..l
| AJ« - o
%, Was 1099 @ dscount forcash payment? VEHIG LG wwwo. vy [ Wi 29y N 19
NO ... 2__ (= 41, NEXT PAGE) .
40. How much was the discount? (%) VU240 | Vu224R | vierzuo [V o | vigr YO | yrbyo




—

5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Pant lil: Contractual Relations with Clients

End User, End User, Retailer or Retaiter or Foreign Other
Private Public Whoiesaler, Wholesaler,
Private Public
32 Whichofthe forms of nMee were received from the client?

(MULTIPLE ANSWERS PERMITTED) Vil 6 20
NOMO ..o 1 E._ww; 5 [Vynsu VHZR4 V| vy [V
Physical Coltaeral ...... .. [ [[/11 1110 2 wT Aw . B3
«<s -Party Guasantor .................... w 3 W
uombﬂam_&mummuuuuuumm”m ) Nw _
oa%nmﬁsa&nnuuﬂmum”uﬁ; .
BOCOIt ......coveivennn 8 ,ﬂ»
Other (Spacity) ..........c..ounio il 9 . . X



I

S. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

_
L Pant Ili: Contractual Relations with Clients ]
r (b) MOST RECENT MAJOR SALE ON CONSIGNMENT TO AT LEAST ONE CLIENT J
LOOK BACK AT QUESTION 1, PAGE 31. IF THERE IS AT LEAST ONE SALE ON CONSIGNMENT, ASK QUESTIONS 21 TO 32 ABOUT g@%&hﬁ IF NOT, GO TO (¢),
PAGE 36 (QUESTIONS 33 TO 40).
A
B. TR -
End User, End User, m&ﬁ%&«. Lm.wmmm‘o_ﬂ»\ Foreign Other
_ Private Pubjic Wholesaler, Wholesaler, Vi< )
Vdiec Vo e Private Public HSEeC Vuib te
21, <$§._um _r<8.&§w2v with J& person you nommally deal with? )
FRIEND ... " 1" "2 ey VU 221 Vi 2L Vg Vs Vi Ly
BUSINESS ONLY .3 Vet Bk * o
22. isthe person you deal with a member of the same tribe or ethnic group? i o ] _
NES e ] Vil Ny | vy, 22 N1l Vs Viibrr
23. How long have you known or been doing business with this cfient? (YEARS) Vel V22D .,\fw..wwmv, Vui2d [Vegzy | Vigibd
24, E:Ri&.gﬂabmoagoﬁdgags ,\rll\rﬁ Ve Yaib /\_AﬁWWN\rT Vi @2y VS <r_,\.®g\,rf
25. i:&_:sng.nmooaimoé.&3§<m§<8m§8§§2§8 P PP ) -
a8.<“<mmv§8<ccm (VATATE AN <r2.abﬂx\ <r@ﬁw\ﬂ Ve T CAGE TSR
---------- \\ \\
A s -~ ; .
26 What was the total value of the consignment sale? (TSHs) Viuyb Vg 1326 A/ ‘wu\m Vg b Vi< 6 Viuibrb
s .
27. Wnat was the payment on order? (TSHs) Vie () p ‘<r+__ub\:w _\\ ,\rl \.WV\J /).Ir«w\d Vi) Vo b))
25 What was the payment on delivery? (TSHs) <::\$W\ vien® | va )% Vi [ v 22X [vaient
. =4 . ) ) B
29, What was the payment at closing (retum of unsold/unused merchandise)? (TSHs) v Wit g\ﬁ_ Vig(A2€ ] Vi \ .W.u\ﬁ\ Vet u V\A Vi AJV\Q_ Vil FJ\&
31 H you had mado this same sal on a cash basis, what would you (TSHe) Vi3] V2 [y g Vg3 Vil $3 Va6 2




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

__
t Partill: Contractual Relations with Clierts ]
End User, End User, Retailer or Retailer or Foreign Other
Private Public Sww.owm.m.,_ S:%_c%m_o_..
vale ubiHC
16. What was the payment at the end of the creck period? (TSHs) Vo, Vigor(b Vig aid Vigouib Vwob \Vwobif
7. i ? (DAYS O - . -
17. What was the time elapsed (in days) between del very and full repayment? ( ) Vo) Viorm Vieo 209 V eow) Vieort) NIV
18 =<8=3.=R8.3m36m&o8mo§usmw.ga_a:ic&i:ga . = : -
chivged (TSHs) Vuouf Vo g Vodi& | Vigowrd Vigol (€ | v wob ¥
19. Which of the fol forms a%:wazoc were received from the client? \.\ -
(MULTIPLE ANSWERS PERMITTED) o ~\m« 2 T ,
NOMO ... 1 Vi \\4 2.0 VoG SEQQ: Vigob\g:
Physical Collateral ... 1111 2 s Vigod ! 3
Thid-Party Guarantor ... ...l 3 \_ V.0 P%Q Nw
WINesses ..........................0 4 d < . 5
Post-Dated Checks ....... ... 00 5 B Nw Nv
Signed Involces .. ... . e 6 /
Group Guarantees ................ ... m / \b.\
osa_aBo.:._.s.u”uuum..“uummunuuw \ \\
20. Whath ¥the iS not able o complote Gelivery? ’
(MULTILE ANSWER PERMITTED) plote | \ 4\
-
INTEREST PENALTIES .................. . 1 / « , ov201] Muwobze!
INTERRUPTION OF CREDIT ......... . 0" 2 \ V40220t ﬁwcw 20i ,P‘cﬁ\o. Vyoy20 \ Vv\w
INTERRUPTION OF DELIVERIES ... i """ 3 & IWuorzol [ 3
RESCHEDULING (EXTENSION OF TERMS) .. 4 “ 3 , 3
REDUCTION OF INTEREST CHARGES . ... .. 5 3 -
LEGALACTION .......................00" 6
COLLECTIONAGENT .. ... [ i 7
DEBT FORGIVENESS .......... ... 8
OTHER (SPECIFY) ,....... ... e 9




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRG — )
L Part lil: Contractual Relations with Clients ]
I (a) MOST RECENT MAJOR SALE ON CREDIT TO AT LEAST ONE CLIENT ]
LOOK.BACK AT QUESTION 1, PREVIOUS PAGE. IF THERE IS AT LEAST ONE SALE ON CREDIT, ASK QUESTIONS 5 TO 20 ABOUT THE MOST RECENT SALE ON CREDIT . IF NOT, GO T0 (b), PAGE 34
(QUESTIONS 21 TO 32),
A
B
< - ~
mwm.o..mwn mﬂa mmon &pm.o%_%_m.mﬂ\ WM aile %\( Foreign Gther
. ublic esaler, holesaler, ) -
- - Vo Ec Vol e Private v:.mma VoSeo | Vieobio
5. i:a__"m __.<8_n_8mzu with A& person you normally deal with?
............. P P -~ . — ~
FRIEND ........ .00 2 oioY Vuozro)y Vire3o$ [Viouor [V Vi oboy
BUSINESS ONLY ... 3 Vicoio He3o P - 2o o %% | Vkob
6. Isthe person you deal with a member of the same tribo or ethnic group? ) : e . . _ !
nwm.”“unu”m Vwoiob | Yuorob Vigddob Viowob \ﬂm\o»Om Vi obob
7. Howlong have you known or been doing business with this cllent? (YEARS) V w0y Vw0167 | Viso mﬂcv Vivoy o9 VieoNd) | vaob o
: . N - e
8  What was the product sold on credit? Vol | goret Vo ke Voo Vi ook | Vi obck
9. gmﬁﬁﬁ?og.&izﬁoggmmaSu&ﬂaig oo o ,
NM% oS:m Vi O.OO\ \ c:..mOu\OJ,, C,Fowo& /\.rTGL\Oﬁ\ Vo /\,.o.w Vi Gcoh.
10. What was the total value of this credit saie? (TSHs) Vieo ko Violio Vo2 (o Voo | vgosio |Viobio
e . _ -
1. What was the payment on order? (TSHs) Vo Vuorn | vyody Vo Vigolil | vieoby
- o ‘ ~ )
12 Wha was the payment on delivery? (TSHs) y Y, « oW U Leorie Vo .ws\ Vieou P r»..TOfu\ /\I.\GGS\
I
13, Was there a specific term to repay the balance? i
-“Mm.”““””“u“m . V eoid | vuon? Vol Vo 3 ViwoS(d <,rmcnuﬂw
14. Did you accept payment in instalments? ) . ‘ . ; . Y , . A
NO L VSO fVgorig (VOS¢ [Vgowt | vigoSiy Vi Obiy
A - \ \‘ . Lol o p— - -~
15. What were the interest charges (if any)? (TSHs) Vi oal | Veons ViediS VoS vy 04 Vaobn




"t 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L Pan Il: Contractual Relations with Clierts

IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE PRINCIPAL CUENTS OF THE ENTERPRISE IN THE LAST YEAR, BY THE SIX MAIN TYPES SPECIFIED BELOW:

1. 2
T f Client
ypo of Chen ! What was the primary form of sales? Do you ever make written contracts
(or agreements) with clients?
(MULTIPLE ANSWERS ALLOWED)
Omm_u:............._ YES .. 1
- CONSIGNMENT ... .2 NO ... 2
CASH ............. 3
ADVANCE
PAYMENT ...... 4
7 Endusen prvale Tanzanian / 3¢ | c i [V3%wi[2]z2 V3o
@ Enduser, publc Tanzanian \/ 22 2 ¢ | ¢ VER- TP T\Tw V3% 2oz
i ¢] Dﬁmuo«oai&_omm_ﬂ%ow.ﬂghw\ % < WW W.O. { \V\ W /\wvna WC.»\
04 mmmeo_‘oqi:o_oQOmUmz%rqu %: V23R4l | ‘V\ 2 V23%kuor
® Fuon yag<elc Vigsoy [+ | V3R Sor
0 Otmer (SPECIFY) Vgt o fc V3ecl 1|23 VL boxr

3. Whatisthe curent outstanding balance due to you from
-alt clients (accounts receivable)?

TSHs: v WAMMM 2%

4. Whatis the cumment amount owed to all clients (prepayments
for goods or services to be delivered)?

TSHs: V WQ~ Oy

31



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

| I ]
[ Part li: Contractual Relations with Suppliers ] -
Supplior #1 Suppller #2 Suppier #3
40. Which of the forms of guarantee were provided ~.o the ier?
(MULTIPLE AiaingLr PERMITTED). "o P suppl
None .....................o 1 i+ n
Physical Colateral ... 01111 2 _ . V vwwfrﬁa\wﬂw. R
d-Party Guarantor ....... ... 00 3 . <Uqw ot V\W
Whnesses ............. ... 4 . A
Post-Dated Checks .. 111/ . 0 5 3ol \ V P
Sopedinvaces (111111 : 7
S el T i
m%:%n ................................. 8 \ | %%
Other (specity) ... 11 e 9 ) ps
e
41. Wnah #he is not able to complete deliv p
(MULTIECE ANSwee PERMITTED) =Pt dalivery? _
REQUEST A REFUND OF PREPAYMENT FROM THE SUPPLIER .. 1 ’ e : _
RENEGOTIATE THE PRODUCT PRICE ... ..., ., En - 2 V&S . V 372000 \ q 3 Vo2 g :\ N\ 3
RENEGOTIATE DELIVERY DATE ... .. /1 /" e 3 Shign J\\ 2
NOPENALTY ...... . eI 1
OTHER (SPECIFY) ... ' 1 0o SN 5




C
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5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

|

L

Part Il: Contractual Relations with Suppliers

—

(¢) MOST RECENT MAJOR PURCHASE WITH ADVANCE PA YMENT (ADVANCES BEFORE TAKING DELIVERY

PART i, page 25

) FROM AT LEAST ONE OF THE THREE PRIMARY SUPPLIERS LISTED IN QUESTION 1 O

il

LOOK BACK AT QUESTION &, PAGE 25. IF THE
PAYMENT . IF NOT, GO TO PART Ill, PAGE 31.

A
B.

EEPEEE%RP

RE IS AT LEAST ONE PURCHASE WITH ADVANCE PAYMENT, ASK QUESTIONS 31 TO 41 ABOUT THE M

I .
LEASE KEEP THE ORDER OF IDENTIFICATION OF ' SUPPUERS IN QUESTION 1 OF PART I, PAGE 25, LE. PUT INFORMATION ON SUPPLIER #1 IN THE CORRECT COLUMN.,
** SEE QUESTION 30 (a) AT BOTTOM OF PAGE

Supplier #1 Q..W.ﬁ L Qun Supplier #2 v MV.QNW'\I Supplier #3 v ..Vnﬂ G
31. What was the total value of this purchase with advance payment? (TSHs) VA2 VES VRS V2933
32 When you placed this order, did you have any outstanding balance (accounts payable) .
§.w..%¢ﬁﬁ.m v ww..w,v VRS PRSI Ub7222
33 What was the advance payment when placing order (f not ful paymentj?  (TSHs) v W.:\W.“W v ,,W,_ <w.7\.ww RTTT
. - — L .vv. e £
34. What was the payment on delivery? (TSHs) \x\«w/: erV \ V2 3y DR
35. Was there a specific term to deliver? d i A«W\ ’ L o
NO ..l VRN V2P 3y Vi)Y
36. Were there instaliment payments? pd , R ) , .
| NG EASTYS Vinaze V 27326
37. What were the interest charges (if any)? (TSHs) ESy? 27 v W.Nb, Z7 CWJ Wsz
% et paymene and toiaryy - ¥S) css»ws 6><mv. V37,28 V35723 V3T
il ——_——— viaeg u2225 Ve 128
30(a). srmn. was the raw material or input - . . y 2 - - .
purchased with advance payment? VIT5c e VI Zo o V3 7220 ™~
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5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE R
| Part Il: Contractual Relations with Suppliers ]
l (b) MOST RECENT MAJOR CASH PURCHASE FROM AT LEAST ONE OF THE PRIMARY SUPPLIERS LISTED IN QUESTION 1 OF PART 1l page 25 _

LOOK BACK AT QUESTION 5, PAGE 25. IF THERE IS AT LEAST ONE CASH PURCHASE, ASK QUESTIONS 27 TO 30 ABOUT THE MOST RECENT CASH PURCHASE . IF NOT, GO TO (c), NEXT PAGE,
(QUESTIONS 31 TO 41). :
A
B. PLEASE KEEP THE ORDER OF IDENTIFICATION OF SUPPLIERS IN QUESTION 1 OF PART Il, PAGE 25, |.E. PUT INFORMATION ON SUPPLIER #1 IN THE CORRECT COLUMN.
y)
% . ] ) .

SEE QUESTION 26(a) AT BOTTOM OF PAGE Supplor M1 \/ 25 ( g Suppkor 12 \/ 20,9 < AL Suppier 13 \j 5(52¢
27. What was the total value of this cash purchase? (TSHs) - /\W bt Vlw 2V WP NNJ . < WAQQVVM
28, 9.<$%.= «_86 placed _oﬁ_m order, did you have any outstanding balance (accounts payable) ) N

0 this su . . .

Ve Vab ¥ V36222% V3622%
29. Wasthere a discount for cash payment? o . a

YES ....... 1 RN =L 2% 225 2622

NO ....... 2 (=31, NEXT PAGE) L U3 M ) vV 527
30. How much was the discount? (%) <\W®~WO V2 623 V263id0
26(a). What was the raw material or input

purchased with cash? .
ﬂ, By V3birb &« UV 3brrbe V 36 222be
A 8 D - -
N Py b Y

b/




5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

]

Part i: Contractual Relations with Suppliers

Supplier #1

Supplier #2

Supplier #3

25." Which of the following forms of arantoe were provided to the supplier?

(MULTIPLE ANSWERS PERMITTED)
.umﬂ&m_.gw_m%m._ ........................ m - P ‘ \\, W
Third-Party Guarantor .. 005 (‘,wrﬂ_wf;u‘\w <.wﬂwﬁw_\v\w S EPRY Q\\
Winesses ... .....................00 4 »
Post-Dated Chacks ......................° 5 Wt
SignedInvolces ......,..... ... 6 .
Group Guarantees ...................000" 7 -
Receipt ................. T, 8
Other (specify) .............. ... 9 -

26. What happens it oot ablato rpay? e K

(MULTIPLE ANSWERS PERMITTED) . A
NTE AR ST 1770 ! v -
........... e i P ;

INTERRUPTION OF DELIVERIES .. \" " 3 A2 5190 vi2rb w\\ 3 V56326, ‘ = \W
LEGALACTION ...................000" 4 SNBS126012 3
RESCHEDULING (EXTENSION OF TERM) | 5 )
REDUCTION OF INTEREST CHARGES .. &
DEBT FORGIVENESS ................. . 7 \
OTHER (DESCRIBE) ... [/ [/ /""" 8 -




5. FINANCIAL MARKETS AND CONTRAGCTUAL RELATIONS QUESTIONNAIRE

]

Part II: Contractual Relations with Suppliers

—

L

(a) MOST RECENT MAJOR PURCHASE ON CREDIT OR RUNNING ACCOUNT FROM AT LEAST ONE OF THE THREE PRIMARY

SUPPLIERS LISTED IN QUESTION 1 OF PART I, previous page

LOOK BACK AT QUESTION 5, PREVIOUS PAGE. IF THERE IS AT LEAST ONE PURCHASE ON CREDIT OR RUNNING ACCOUNT, ASK
CREDIT OR RUNNING ACCOUNT. IF NOT, GO TO (b), PAGE 28, (QUESTIONS 27 TO 30

ADVANCE PAYMENT SECTION. ANOTHER ._.E>Zw>nwdoz WILL BE SELECTED UNDER THESE CIRCUMSTANCES FOR THE ADVAN

A THIS REFERS ONLY 70 COMPLETED TRANSACTIONS.
B.  PLEASE KEEP THE ORDER OF IDENTIFICATION O_u\mc_u_u_._mmw IN QUESTION 1 OF PART I, P|

JWSOCw PAGE, LE. PUT INFORMATI
<. g A -

** SEE QUESTION 13(a) AT BOTTOM OF PAGE

). IF THIS CREDIT TRANSACTION INCLUDES

QUESTIONS 14 TO 26 ABOUT T|
AN ADVANCE PAYMENT, RE
CE PAYMENT SECTION,

ON SUPPLIER #

1IN THE CORRECT COL MN._
vV F.J 25

-

HE T RECENT PURCH. N

ORDIT HERE, NOT IN THE

Supplier #1

Kk

Supplier #2 Supplier #3

14. Was this transaction... . ~ o ~

on romang i 12 3 Vi3suw VIS 2y V2 <iy

\
15. What was the total value of this credit purchase? (TSHs) V2 v\\.\.\ V3iSaig VS
= Y
16. %_gﬁ_%__nmooa aﬁ_m order, did you have any outstanding balance (accounts payable) \\\ m
6 10 this su / p ~

YES e \«\WW\:%AJ Va2 Suib L3k

NO .......... 2 S /
17. What was the payment on order? (TSHs) , v WW\:.I\\ ( W./\N,V v 2 _Awni\
18. E:mimm_gunﬁ_o;o:&zg Q.ww*m\ Cw f m <W¢\,N _.m\ . v f\...vv..ﬂ

4 s

19. Was there a specific term to repay the balance? \ \\ - . ~

NO LY / V3519 V3244 V3ivaig
20. Did you repay the balance in instalmernts? > - \

NO L \ V2520 V3220 V5$2320
21. What were the interest charges (if any)? § (TSHs) ( W .J\, 2 C W .V\,V,N\. < 2 A.W L
22. What was the payment at the end of the creck period? (TSHs) Vi Vg2 225
23. What the time elapsed (in days) between taking delive T G -

o.soﬁwwsmwﬂeaiq%»sﬁ? T ey (DAYS) V3iginy 35223 (VAR LN
24 it had made the same ase cash basis, how much R A v - .
59ﬁ<8ﬂm385,~ purchase ona S e (TSHs) VSO V 33224 V{224
13(a). What was the raw material or input NS D = . - B v T2
purchased on credit or running account? VRS U e V335213 o 392 %



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

i
L Part |I: Contractual Relations with Suppliers ]
IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE SUPPLIERS AND SUBCONTRACTORS OF THE THREE MAIN RAW MATERIALS, INTERMEDIATE INPUTS OR SUBCONTRACTED
GOODS USED LAST YEAR:
1. 2 3 4, 5. 6. 7. 8 9.
WRITE THE THREE MOST What is the What type of company is How long What form of What is the frequency What is your Is the person Is this the only
IMPORTANT RAW MATERIALS proportion of this primary supplier? have you payments is of these purchases? relationship you deal with a supplier
OR INPUTS, AND THEN ASK raw materials, hada required by this with the membex of the available for
QUESTIONS 2 TO 11 FOR EACH intermediates PUBLIC ENTERPRISE, relationship supplier? DAILY ........... 0 person you same tribe or this raw
{TEM LISTED. or inputs DOMESTIC ....... 1 with this WEEKLY ........ 1 normaily deal ethnic group? material,
supplied by PUBLIC ENTERPRISE, . | suppilier? (MULTIPLE MONTHLY ...... 2 with? intermediate or
the_primary FOREIGN ........ 2 ANSWERS QUARTERLY ....3 input?
supplier in PRIVATE DOMESTIC .3 PERMITTED) YEARLY ......... 4
each PRIVATE FOREIGN .. .4 HALF-YEARLY . ..5 FAMILY .. .1 YES....1 CYES.... 1
category? OTHER.............. 5 CREDIT ..... 1 FORTNIGHTLY ..6 FRIEND ..2 NO..... 2 NO ....2
RAW MATERIALS, CASH ....... 2 OCCASIONALLY .7 BUSINESS
INTERMEDIATES OR INPUTS' ADVANCE DEPENDING ON ONLY ..3
NAME PERCENT YEARS PAYMENT .. 3 ORDERS FROM
RUNNING CLIENTS ...... 8
ACCOUNT .4
f . P ' .‘ i - Y . . f . Q
7 Vi2io0( V2Rt | V222 |vzTioy V3205hf3|V3IRiok 35T | V3208 | V32109
LI
® V222o0] V222e) | V232203 W2%ey V320G |43 | V2220 ViR ol y22d g V3322
- l
. - - S . - e . 5 Q@
® V23304 V32202 | V33202  NBLoy|v2G )y V222ch V3226104 U233k | V23357
10. 1. 12 Whatis your current outstanding balance owed to all suppliers (accounts payabie).
. ) including supgliers of capital equipment?
Can this relationship be characterized How much trade discount does this
as subcontracting? supplier gve? TSHs: V2Lt
YES .
NO ......... % )
13. Whatis your current amount due to you from all suppliers (prepayments made for
ot < - w \ goods or services 10 be deliverad fater)?
.5\ s NN
s (VAL | .
@ V232214
® VZ2Qy




I

5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 1l
- I Part I Acquisition of Capital Stock ]
PROVIDE THE FOLLOWING INFORMATION FOR THE MOST RECENT MAJOR ACQUISITIONS (IN THE LAST 5 YEARS) OF CAPITAL STOCK (INVESTMENTS) IN EACH OF THE THREE CATEGORIES:
Vs Tielhe Vaniolte V32267 208 V222201
1. Whatisthe date of this most recent acquisiion? V 32.0) 6\3\3 V3220 JT)\;P ,\ww\ EXE) JT«_\A
. " Y -
2. What was the amount of the investment? TSHs: V¥$21b 2 \Vi2ro02 V W 2oL
3. What was the form of this acquisition? / 22 (0"
o .11 (= NExT CoLuMN) Vs < 52205 V232203
(IF 2 IN THE THREE COLUMNS, THEN = PART Il, NEXT PAGE)
4. What were the sources of funds, and what %., ion came from Did you use this Percent of total Did you use this Percent of totat Did you use this Percent of total
each of the following categories? (MAKE SURE THE TOTAL OF source? funds spent? source? funds spent? source? funds spent?
CATEGORIES A-G IN EACH COLUMN ADDS TO 100)
YES ...... 1 YES ...... 1 YES ...... 1
NO ....... 2 % NO ....... 2 % NO ....... 2 %
(2) Company retained eamings V32104 @ | [VE204A2 V32200 al | V222eq bi |U223000ad V2 230¢c0-
(b) Persona savings <WU,,0,..T wa CWN.GI‘w\N /\WN\U\GF,‘.O_ <.Wb\.~\0£x .“.U\ < NUIWOK\.“— :NMUWOL-_UN.
(c) Bormowed from Friends or Relatives <W.f oy O_ <WuLo.f < \N <WNN\O G n.\‘ ,\\WNNOF h\N\ <:NNW®C. n\g v WPW@F nu\
(d) Bank Loan 220w ok [V22ioud2e V3nteh di | V3Irdeed 2|V 22204 dl |y 32 3o
() Supplir Crodit 22004 2l | V2320w e 2| V2o o) [V21200c ) Vh232ouel [V2323ouel
() Borrowsd from Money Lender i wforl. (Y wuLéf.Tl % wwvo4+ HRY wwv:\o.mN V3220w |V 2 u0ef2
o ; ! ' ' 7 7 7
(9) Other (Spocily. _ ‘ Y IV ouqh V32i0ea2| V2224 gt R 2204q2 | y222cuql|u22204q2
‘ 7 % > =
TR V2204 ET o " - U
T SH IS V227242




4. LABOR MARKET QUESTIONNAIRE

)

Part C. Actlvity In the Last Year

1. How many paid employees did you hire (add) in 19927

NO. OF WORKERS:

2 How many workers did you lay off, dismiss in 19927

NO. OF WORKERS:

3. How many workers resigned in 19927

NO. OF WORKERS: '

4. How many workers absconded in 19927

NO. OF WORKERS:

§.  How many workers retired in 19927

NO. OF WORKERS;

.

dues . 1 aq2”

V3ol

V A{02-

V3iok

V3toy

VXio5

V 3ok .



4. LABOR MARKET QUESTIONNAIRE

|
[ Pant B. Traditional Apprentices ]
11. How many of the apprentices that graduated in 1992, .. 16. Do all apprentioes finish the program ?
(a) continued working in this firm? YES ... (= 18) Vici
_ NUMBER: Vicua SN0 LI 2
(b) went to work for another firm in the industry? zc\memn /\ 2 o o 17. On average, what percentage complete the program?
-\
(c) went 1o work for firms in other industries? NUMBER \ T/ V2l
. Viouce |/ N /
(d) started their own business? 4 18. Doyour apprentices have to take a test in order to complete their apprenticeship?
NUMBER: V3w o /u
7 IV HMVW .................... V2 \Wo ﬁm
AQV § ~° ng_sN i ) \\\ ..................
NUMBER: C 2 o x e / .
7 A 19. Do you provide your apprentices with written testimonials when they complete thelr apprenticeships?
) wen unemployed? . / / .
NUMBER: _ 4 1/
VXou % YES Ve
- = NO ...
(9) Dont know? i 7 ] .
: NUMBER: /N 3xe i 3\ 20. Do you belong to a trade association that sets rules and requiations for apprenticeships?
{ Hmw .................. C 0V c20O
12 When was the last time you added apprentices? > 1 0 NO 2
YEAR: V3o
13. How many people did you take on?
NUMBER: V32c2
14. How many people applied for these apprenticeships?
o NUMBER: V3ciy
15. Is there a probation period for apprentices?
YES ..., 1 2~
NO Ll 2 V30is




4. LABOR MARKET QUESTIONNAIRE

)

Part B. Traditional Apprentices

LOOK BACK TO PART A, QUESTION 3.,p 18. IF THE FIRM HAS TRADITIONAL APPRENTICES IN
LINE 12 OF THE TABLE, ASK THE FOLLOWING QUESTIONS, if NOT GO TO PART C, P 23

1. When did you sta training apprentices?

A YEAR:

2. What s the initial fee that apprentices pay to the firm?
CASH PAYMENTS
IN TSHs:

IN-KIND PAYMENTS
VALUE IN TSHs:

-3 Wnatis the lee paid by apprentices 1o the fim per month?

CASH PAYMENTS
IN TSHs:

IN-KIND PAYMENTS
VALUE IN TSHs:

4. What is the payment made by apprentices to the firm when the apprenticeship is

CASH PAYMENTS
IN TSHs:

IN-KIND PAYMENTS
VALUE IN TSHs:

5.7 Since what year have you been charging these fee amounts?

YEAR:

Vas el

NALAOD ¢

V2902

o

Vaq oV\n\

C,V\w\%mv ke

pleted?

b

Cpﬂo:.\n\

VXSG o ko

6. Do you pay your apprentices?

NO ...... e 2 (=8

How _%/o does ~3\8ua:=8mgn last?
S \\,

e YEARS:
\ ” ) \\

yd MONTHS:

9. D0 apprentices provide their own tools and equipment?

/

10. How many apprentices finished their apprenticeships last year?

NUMBER:

V) U!nwOP

VG ol

V23 0ok )Y

V29 o¥m

V23 A

\VV LA w0 -
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4. LABOR MARKET QUESTIONNAIRE J_
L Part A. Current Labor Force Structure |
11. Are any of your employses members of a labor union? 16. How many wesks pay did you give the last worker you laid off?
YES......oooiiiiiii 1 . .
NO ..ol 2 (=13 Vo NUMBER OF WEEKS: Va b
12 What fraction? ’ LOOK BACK AT QUESTION 1, PAGE 18. IF THE FIRM EMPLOYS ANY PART-TIME, CASUAL OR
(%) /\ D/«Q . TEMPORARY WORKERS, THEN ASK QUESTIONS 17-20: IF THE FIRM DOES NOT EMPLOY ANY
{2 PART-TIME, CASUAL OR TEMPORARY WORKERS, THEN SKIP TO QUESTION 21 AT THE
BOTTOM OF THIS PAGE.
17. Do casual workers earn lower wages than permanent workers?
gasony [ o I 4 T h
BENEFIT LISTED: Do you provide Approximately how | Is this [BENEFIT] NO oo, 2 — —
the Q:Womao with much does this required by law or
this {BENEFIT)? ﬁmﬁmmﬂd cost you union contracts? 18. Do casual workers receive allowances?
YES........ 1 YES.......... 1 . .
NO... ..l 2 TSHs NO.... 5l 2 NO e ] Vo
1. Health care? — . —
VoMoisedVaTouwd | v 2 ) O Valows 19. Do casual sa;o..,m_aomzm cwwmsm (heatth care,
) QR o2 overtime pay, paid leave, etc.)?
2 I%Om.w&. } . . N . — -
Workere: famiies? Vo3 | viae 24 VA0S YES ... 1 Va2sng
— Education Ior worker . R NO ................. 2 [
2Y0bke” gogemy V29033 | varoz |vajoacs
. 20. Can casual workers be more easily fired?
4. Overtime pay? . A . = — I
S owtsen VW2 | b Yewie | VaYouE No» . ) V2g20
S e | V23092 | Vi Sie | VD oSis
6. Sick lbave? ] o . .
V290kben| V0L | VIX)obiy | V2I06iS
N " " . 21. What is the dominant way of finding workers?
7. Paid public holidays? S~ ) - —_
V396 Gten Vadouy VATl | V2 o NS Relative or friend ot owner ....... ... ... . 1 .
. y ; Relative or friend of current employee ........... 2 U WU» o3
8. Pension funds? S e Sy — , ! s e _< |
c 2R e ] VA0SR VISR | V2D osis WOl oy, SUPPYer o usines asscciato 3
9. Grais i . R mmﬁ_..m_o w,%mam_:o ........................... m
. Gratuities . VY i / Gy 08 .\
VoG be Vi DTS Voo CQ_T w| V2945 wﬂ% or technical schools ... . L.l 7
- |10.0mer (sPECIFYY? o . | ) | Qe
(yU.A.J_O Bh-\. /\DJ; A..U\AW {pdfg:.‘\ /\ pd;o_v (SPECIFY:




1L 4. LABOR MARKET QUESTIONNAIRE

L Part A. Current Labor Force Structure
FOR EACH TYPE OF 7. 8. 3
WORKER, ASK QUESTIONS 7
TOS. In addition to their salalry, do these emplyees receive [. . .J? If you give bonuses, what is the amount How many workers were
of the bonus? members of the owner's
IF THE FIRM IS A YES ................ 1 family?
COOPERATIVE, THEN SEE NO................. 2
INSTRUCTIONS IN THE »
HANDBOOK. /\,
CRAFTSMEN (ROW 11 f—
SHOULD BE USED ONLY IF Ur wo :
“ﬁﬂhﬁ—sﬂu&“% AMOUNT PER MONTH NUMBER
APPRENTICES (ROW 12) Food Alousing Clothing Transportation Bonuses
Management ............ o 4 \Clal (S1S \oe Lo et Lole Visoiok <PO,W0,OQ_.
Administ/Clerical ......... @ el 2L 20 200 d 2oV e AN250208% V29502 o8
Commercial/Sales ....... ® e A0y SN 2ol 2N e V2T e 28 V2§ o0209
Equip Maintenance ...... 0 | Hode ] o b &) e 0D of wole V2% 040k V2 Soo%
Technicians ............. 05 0 | SN, )¢ Sora S5S)e. Vasc Loy VXSS
Skilled ) . . . e e g
Production Workers ... ... o6 | L) bale b)) e baoda o e _VaSvbol VoS obol
Production Workers ......07 | Jo)e 2034 1) e 7034 1) e V25o0% Vo o709
} ~ - N ; 1
SupervisorsForemen ....8 | Sode | Re)L Ceke Lol ek e V2<so Kok V2N o5
Suppot Staft ............ ® | go)e 4004 Y ole 430 g Ao e VKol o% vy J\OﬁOﬂM ,
Trainees Y25 |4 70 Vol ] o©eb ocle. Qe o oo e VaSioo & VX009
Craftsmen .............. 1 e (oY L, (01 (O o (O e, VS (( of VDY I og
Tradiional . - . ) . Z
ADrenices ............. 2 | d)g| 2004 2o) ¢ 20D o e e VA iR i V2 84
' 7
Food Housing Clothing Transporiation Bonuses
Allowance Aliowance
10. U.&U < . o . ) )
What is the total amount v gl VR3Gob| Vo bioc. Vabiod V 2Lbo e
allocated to each of these
Spending categornies? 0
AMOUNT IN TSHS/MONTH

19



18

o 4. LABOR MARKET QUESTIONNAIRE |
| PartA:  Cunrent Labor Force Structure ]
1. How many workers does this firm currently employ? 2. How many of these workers are peak season related?
Total . - !
- . Number: ’\UI\O 2
Full-time (excluding casuals) Vayg o \%
Part-time/Casuals/Temporary | Voot :
THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS
FOR EACH TYPE OF WORKER, ASK QUESTIONS 3. 4, S. 6.
3TO6. IF THE FIRMIS A COOPERATIVE, THEN
SEE INSTRUCTIONS IN THE HANDBOOK Of your total labor force, how many of the | How are workers pald? How many hours per
following type of workers were employed week did these workers
last year? TIME RATE ................. 1 work on average?
CRAFTSMEN (ROW 11) SHOULD BE USED ONLY . PIECE RATES.............. 2
IF THE FIRM HAS TRADITIONAL APPRENTICES (IF NONE, WRITE ZERO AND GO TO PERCENT OF FIRM'S
(ROW 12), NOT IF THE FiRM HAS ON NEXT TYPE) SALES............. 3
TRAINEES (ROW 10}
NO. OF WORKERS (MULTIPLE ANSWERS HOURS
ALLOWED)
MEN WOMEN
Management.....\| 2 SO e 01 VaGovo | VASAGE )| vas oo E.w Va5 clos VOSoiul
Adminst/Clerical. \ 2'ST). vasle.. oo VaSor oy [Vas 2l02Y N 2SI ou Ew V25 Clrlos V2Soreh gee
CommercialSales V2 502 Wk 03 VaS o224 V2So30%)L Mo Lo RVTONE PH Y VIS 03cX V3ISo2ob kx
—~ R \ 1 - .
Equip. Maintenance V2 D.Clc )k o4 VaSouodi [VaXoyeodL VaSowow iy | vaso Yo Va2aSownb a:
Techniclans ....... .2 X0S tark  os V2Xo%05i V250 508> |vivo S0u (M2 | V250 Sot VasSo<ab
Skilled Production <<o;5<whom?; V250 beli [Vaso €obd)- |VaSoboyi/aid VasSobos V2350606
=
Other Production Workers /2 S8 ] .k o7 V2o 0% | $o)osr VD Nodexid _K 2 V25 ONos V233106
Supervisors/Foremen,. M. 25 <X Ly 5 ,ffom (NJ\HO«WOHW_, /¥ ok Vaigo mO:L \U\_W vV 2N o mof\ vV NoXch,
Support Stat...... Y220 dewthee 00 | V2 Koty 03 VaX oo VavoGoy (af2 V250905 | V250G0b
N \\' \ N -— u- »
Trainees......\. 2200 o4 e 10 Vo s100d | Va¥ioeda | Vavhevwi/1is V2dian V2S5 i00b
~ < -~ , — IS . - X _. - — g
Craftsmen.... M2 W Lurk . 11 V25 10051 | vav o3 NN owt |23 Vasuof Vo2Siuob
Traditional Apprentices...\ 25 12wk 12 <NJ\S¢OW~ V2512 02 <N/\_vlo£\r_rw VS i2ey V22X 2ol
TOTAL _



3. TECHNOLOGY QUESTIONNAIRE

]

Part D. Technological Effort

Does your plant have a unit, or poersonnel whose primary job is the
continuous improvement of plant productivity?

NO ................ 2 m. LABOR MARKET
UESTIONNAIRE, NEXT PAGE)

’

Give the number of personnel involved in productivity improvement
activities (in fulltime equivalents):

<,®04

V(G o




3. TECHNOLOGY QUESTIONNAIRE

Part D. Technological Effort

TO NEW DEVICES, PRODUCTS, OR PROCESSES. DO NOT INCLUDE AS R&D, ROUTINE

YES o 1 A
NO ... il 2 (=4) V Qo
2. How many scientists, engineers and technicians did your firm employ at the end of 1992, and how
many were involved in research and experimental development activities (R & D)?
Scientists1/ Engineers2/ Techniciansgy/
Total Number Total Number Total Number
Number employed Number employed Number employed
in R&D in R&D in R&D
Vilorsie |V loLsr | Viorec ViQozer| Vjorec|v oL
1 University degree (6.g.: chemists, physicists, biologists, etc.)
2 Universit 06 (6.0.. mechanical, chemical, industrial, elc.)
¥  Technic vocational schools
3. Howmuch money have you spent on research and experimental development in 19927
AMOUNT: /\,J 0%
RRENCY (SPECIFY: ) .
Cu ‘o (§ | v _I.A 03¢

16

MWM .muwmw.ﬁ_mum%mﬂo 6 ABOUT 4, 5. 6.
TECHNOLOGY INSTITUTION How many How much How do rate the
you
LISTED BELOW times did you dd it cost? quality of service
use|...]in provided by {....}?
1992?
(1o JFO. THEN VERY POOR ... 1
........... 2
n‘%ﬁqum N. SATISFACTORY .. 3
GOOD ........... 4
TIMES TSHs VERY GOOD ..... 5
Tanzania Food and V1 KO L~ . .
Nutrition Centre 01 ,\ﬁm Oioy Vige ol | Vikelo G
qmuws_w__oacﬂzm%%%%mas .
and Dev ent jzation .
TIRDO) Vi) ¥ [Viko2ey [Vi&cro (U s crob
High Precision Techn, Centre . v E
HPTC) Ve i ViRo2ey [ViRo2el |V ®c2ob
InSiiuie 3 CTion
nnovation N .
Pl Sw@i.,\r o |V iRekoy v (XKoo V®ow ob
universityot /1 e S - i
Dar os ww_mmiccwzv 05 ,\ﬁwe.ﬂoF Vikcbe( | Viteye p
Tanzania Bureay of V | €0 6 v
Standards (TBS) % [VI®obot [Vike bot|V (€ ¢ ol
ﬁmﬁﬂ% mB_:wm:mw Y k3
anu! wring a SIgN| Y )
Organizaton (TEMBOY 07 |\ (&oloy [V (RoTot]v ' <ur
mﬂ%ﬁsma ‘Technology ]
carmatee) VY (K iy kRoy Vil &es | Vit o6
Vo WOQ 1PN ;O C) 2
Py e V(Roy VKA VR cGob




3. TECHNOLOGY QUESTIONNAIRE

Part C. Most Recent Major Addition or Change In Plant and Equipment

10.  Who carried out the adaptation?

IN-HOUSE ....... e eie i, 1
UNIVERSITY OR TECHNOLOGY /\. @ (©
INSTITUTION ................... 2
CONSULTING ENGINEER ... . . " 3
- EQUIPMENT SUPPLIER ... ... .. " 4
PARENT COMPANY ..
OTHER

(SPECIFY:

15



T

3. TECHNOLOGY QUESTIONNAIRE |

— Part C. Most Recent Major Addition or Change In Plant and Equipment _

1. When did the most recent major investment take place?

YEAR:

2 Howmuch did it cost?

AMOUNT:

CURRENCY (SPECIFY:

3. Wasthe equipment new or used?

4. Was the equipment imported or locally produced?

FOREIGN ws.x_ ................... 1
MOSTLY FOREIGN/SOME LOCAL ....2
LOCAL(1009%) ...................... 3
MOSTLY LOCAL/SOME FOREIGN ....4

5. What was the main purpose of the investment in equipment?

PRODUCE SAME PRODUCT,

IMPROVE PROCESS ........ 1
PRODUCE SAME PRODUCT,

ADD TO CAPACITY ..........
INTRODUCE NEW PRODUCTS .... 3 (= 8)
PRODUCE DIFFERENT VARIETY

OF SIMILAR PRODUCT ...... 4
REPLACE OLD EQUIPMENT WITH

SIMRARONE ............... 5
OTHER .......................... 6

n

\\;M:Lx\ LCrwis y:

\Ve P@O,w

V lboy

Vibos

14

6. How has the cost of production (per unit of output) changed with the new equipment?

i _m :_wxwm nz>%>mm8mm ............. 1 .
IS ABOUT THE SAME AS BEFORE . .. 2 _ P ¢
ITIS LOWER THAN BEFORE .. ....... .. 3 Vibob

7. How has the quality of the product changed with the new equipment?

ITIS HIGHER THAN BEFORE ............. 1
iT1S ABOUT THE SAME AS BEFORE ... ... 2 Vit 04
ITISLOWERTHAN BEFORE ......... ... 3 \

8. Didyou carry out any technical adaptation to the equipment?

YES ..o 1 0@
NO ... 2 (= PARTD, P.16) /\ N @
9. What was the purpose of the adaptation? Respond yes 1o all that apply.

YES (oo 1

NO ..., 2

(a)  To adapt to local materials? /\.f ® QQ_ o

(b)  To adapt to smaller size? V16994

(€)  To adapt to lower speed? r\ \ FOQ—R\

(d)  To reduce maintenance needs? \/ { mv OQ_. ad

() To adapt to local climate? \/ \ Gdﬂw, e

(. Toreduce need for skilled operators? Vibo .:\4, \ﬁ

(9)  Toadapt to energy source? /\, F Omm q
e

(h)  Other? VOCH

(SPECIFY: )




[ 3. TECHNOLOGY QUESTIONNAIRE

|
F Part B. Initial Investment in Plant Equipment and Machinery J_
1. When was the initial plant investment done? vV Amo.u i
YEAR: . )
ViSsel u 2-
2 Howmuch did it cost?

. AMOUNT: Viso 2.1

— . L ps
CURRENCY (SPECIFY: ;SH My ,
( ViSor-
3. Was it new or used equipment?
ViSs ok
4. Was your original plant equipment imported or locally produced?
FOREIGN (10096) ................... 1 Vi€ oy
MOSTLY FORDANSOME LOGAL .. 2 > 04-
LOCAL (10096) .. ..0vvvr v 00 3

MOSTLY LOCAL/SOME FOREIGN ....4

5. Has your firm made any major additions to production capacity since the initial investment?

Visos

1
NO ... 2 (=~ PARTD, P.16)

13



3. TECHNOLOGY QUESTIONNAIRE

)
Part A. Technology Acquisition _
1. Do you presently hoid any foreign licenses? 7. Inwhat capacity? (MULTIPLE ANSWERS ALLOWED)
YES ... 1 §>zbomz_>r ................ 1 I v
NO .., 2 (=3 TECHNICAL .............. ... 2 _ i N
f =3 <\ .2\_4 Q’ ADMINISTRATIVE ... ... .. | 3 wot ~ ﬁ
. . OPERATIVE ................. 4
2. How much did you spend on foyahies and fees for foreign kicenses last year? OTHER (EXPLAIN:) ........ . .. 5
- AMOUNT: V oldo2-|
CURRENCY (SPECIFY: ): V4 (Lo
3. Do you have a foreign assistance contract at present?
FOR THE 8. S. 10. 11.
YES 1 2 % mmme»mf H Highest levet of E ? Tribe?
...................... . ANA ow ighest level of thnic origin? fibe?
NO ..., 2 (=6 Vo AND THE many education?
. PRODUCTION years in AFRICAN . .1 (SPECIFY)
A ) ) . OR PLANT the NONE ........... OTHER....2
4. What kind of foreign assistance Contract do you have? MANAGER, asent PRIMARY ..... ... (= next
ASK siness? MIDDLE SCHOOL . manager)
QUESTIONS 8 SECONDARY
ywwﬂﬂﬁbw ............... m v (o TO 11. - ﬁw.__oé__v ........
.............. -level) .......
GENERAL MANAGEMENT .. 3 C7M_<m_n~w\v
OTHER ................... 4 NON-TECHNIC .
UNIVERS/
(SPECIFY: ) TECHNICAL . ...
POSTGRADUATE
. . . (TANZANIA) . ...
§  How much did you spend on foreign technical assistance last year? POSTGRADUATE
YEARS (ABROAD) .....
AMOUNT: VLo
General -y
— N ” '} . /\ :
CURRENCY (SPECIFY: , ) VikoSL manages Viuds( | Vg o) Vitlo [Viduy
) Proguction or U I - . X . L
6 Howmany expatriates &d you empioy last year? Patmanager |V {LgpX)| Vigo- VY0 | VitH(Z,
NO. OF EXPATRIATES: —
(F0, = 8) Vidop

12



2. GENERAL FIRM QUESTIONNAIRE

|

, I
34. What is your main source of competition in the markets whereyousal? VB3 ~ N‘W

NONE ......................oo A |
DOMESTICFIRMS . .....,... ... [ e 2 S
FOREIGN COMPETITOR IN EXPORT MARKETS ... 3
MPORTS ................o 4

35 Howdo «voc set S for *o:. mao.n% Give the two most important factors,
NOTE: DO NOT READ THE RESPONSES. IF ONE OF THE TWO RESPONSES IS 2,
HEN ASK ABOUT CONSTRAINING FACTORS TO MARK-UP, LE. HOW THE

MARK-UP IS DETERMINED, AND NOTE IN THE MARGINS) Vi2zadt ’ 2.
| ALWAYS TAKE THE MARKET PRICE AS GIVEN ....... 1 -
| SET MY PRICE AS A MARKUP OVER COSTS ... .. . 2 v &
1 ADJUST MY PRICE TO KEEP IT IN LINE WITH THE

PRICEOFIMPORATS ........................... 3
| CHARGE DIFFERENT PRICES FOR THE SAME
PRODUCT IN DIFFERENT MARKETS ........... 4
| KEEP MY PRODUCT PRICE HIGH TO SIGNAL
HIGHQUALITY ... i 5
{ TEND TO FOLLOW THE LEAD OF ONE OR TWO
OF MY LARGEST COMPETITORS ............... 6
THE GOVERNMENT SETSMY PRICE ...... ... .. 0" 7
I NEGOTIATE MY PRICE WITH THE BUYER ... . " 8 (=37
| AM THE PRICE LEADER ON THE MARKET ... ' ' " 9
OTHER ............... T, 10
SPECIFY: Other #1 (___ )
Other #2 (__ )
36 :9&33§38&<8§<9n§68_§ year?
' No. OF TIMES; V4 { \W\Wf
e B T eSS mos ot s

(NOTE: USE NA IF ) Vi p\WW&_;v\
AVAILABILITY OF LAND .. ... 1
AVAILABILITY OF INFRASTRUCTURE ... ... . " 2 . pa
ACCESSTOWORKERS ................ . ... 3 :

ACCESS TO RAWMATERIALS ... ... . il 4
CLOSETOCLIENTS ............... ... 5
CLOSETOFAMILY ................. .. .00 6
GOVERNMENT REGULATIONS ... /) /il 7
LOCATION OF COMPETITORS ............ .00 8
OTHER ... 9

SPECIFY: Other #1 (___ )

Other #2(____ )

n

38. Do you have more than one manufacturing location?

Yos ................. 1 / -

No .................. 2 (_ ~WW00
39. Do you have sales, distribution or administrative offices or

warehouses located Separately from plants?

Yos ...l 1

No ..........0000 2 Vi w.whw
40. What legal rights do you have to your business site?

[EAGEEED <o Viz4o

OTHER .............. 3

(SPECIFY: )




2. GENERAL FIRM QUESTIONNAIRE =
24. What are the indirect costs of our busingss, for example 29. Whatis your actual production (in number of units)?
rent and utilities, in the last [PERIOD)? UNITS I
: V12259
a) Rent TSHs: .
@ 4 [ e 30. Whatis your cuent production capacity? (or how
much could you produce if You had enough orders A
" TSH and all inputs without more equipment?) UNITS: _ C—‘NWO
(b) Electricity S: /\ “
., 20
(c) water TSHs: Ve QLY C 31, What percent of your production is exported? (IF 0%, = 33)
(%) V234
(d) Telephone TSHs: <, u\u\rf d
32, What proportion or fraction of your exports are sold through the following marketing channels?
(e) Uiquid tuel (excluding electricity) TSHs: Vv (22 o
(a) Sell direct to foreign buyer? (%) Vi R wv\w..ﬁy\ y
[ (e Solid fuet and gas TSHs: Viznew 4 4
\&\ . , L | (b) Selt through govemment trading agency? (%) vV VL2 o LA
(c) Sell through private trading agency? (%) - . V-
2. Wnatweco yourttal ot st [PERIOD? ) ViR2y e I}
after eciation; before tax —
A o TSHs: Vi (d) Other? (SPECIFY: ) (%) Viz22a v
26. What did spend on promotion and advertising last [PERIOD)?
you - 33. What proportion or fraction of your domestic sales are sold through the following marketing
TSHs: /\, b channels?
27. What did you spend on investment in plant and equipment during (a) Sell direct to final consumers? (private) (%)
your last woo:oocﬂ_:zo period? (excluding 3&:8.@83 e v 3 VI(L22 o
s: (2 , . . _
(b) Sell direct to final consumers? (public) (%) /\— VWW (.

28. What is your normal mode of operation? (c) Seill direct to individualsAradersfretailers? (%) (V4 . \N\W W C
One-shift ............... 1 (d) Sell through private wholesaler? %) p.
Twosshit 1111 2 _ Vi .Nu‘w * e Vi2s3a
Three-shift..............

Other .................. 4 (e) Sell through public wholesaler? (%)
(SPECIFY: )

O Oer? (SPECIFY. .y ()

Vit e
V2334




2. GENERAL FIRM QUESTIONNAIRE

|
7. What was the value of manufactured sales last [PERIOD]? 17. What is the actual sale or annual rental value of the land and buildings? Saie Rental
e | ViosT | 5 [Vurahan
: g i
8. What was the value of your gross income from trading, u ..i_.g R
it any, last [PERIOD]? TSHs:
, ' /\. {O QW\ w_mm.y nwc,_..mmw_oum du.mo ﬂom mf»»m%% FIRMS THAT I><m AGGREGATE NUMBERS. _u%m mwg.r
X hi r Income from services, T DO NOT HAVE A REGATE NUMBERS, USE THE FOLLOWING WORKSHEET
8 %m%“.ﬁw “wmm___%mm‘ Your gross Income . «ucmijZw 21-23) TO GET INFORMATION ON INDIVIDUAL ITEMS OF EQUIPMENT SO THAT
TSHs: /\P @0@- AN CALCULATE AGGREGATE VALUE:
18. i f i ?
8. Whatis the replacement value of your equipment . \I\JxOo Nb(g \
TSHs \Val - ,
10. What was the value of manutactured oSmS _mvamm_oU_e (SHOULD LNI_ m\% Wa) <ﬂf«$&
BE VALUED AT THE CURRENT MAR! ET PRICE) ) _Illlll. 19 Whatis the book value of your sipment? .
TSHs: /\yﬁﬁufo . your equipment? AAA.
11. What was the value of the inventories of your manufactured TSHs: |V LU & o
product at the end of your last accounting period? TSHs: /\ - ) w m..o St
) ILOFL 20. What is the total horsepower installed? (for electrical machinery, N
12 What was J& <m=._o of the inventories of your raw materials what is the total number of Amps installed?) Ccv _ AMPS -~
at the end of your last accounting period? —
. TSHSs: Vo ViR Vied,
IF YOU WERE ABLE TO GET AGGREGATE FIGURES, = 24, NEXT PAGE. IF NOT. - TABLE BELOW:
13 E:m.“%mm the 88__ <2__hw mo_w «occoa_ wmi materials purchases, o
excluding energy, last e ! LIST THE FIRM'S 21, 22 23,
A R Y S —
. . k hat would it cost to hat could you sel What is the total
14. What proportion of your raw materials were imported? ASK: replace <ov= wnsoamﬁa NoL ] Rorsepower?
: r L ; ipment or toda
%) VoY o cv AMPS
15. What proportion of your _,wi materials were sourced .
from businesses you own X . . )
(%) VoS Equipment No, 1 Vi Vit VUBle [Viekea,
Equipment No. 2 (VAL R V222 NV U232 Vingzo e,
16. What was your total wage bill last [PERIOD]? . . . A
S . ] Equipment No. 3 (VAT R ES Vit 223 Vin223e (VL3 Len
TSHs; Vio @
Equipment No. 4 Vi 214 Vi 22y W23 Vur gl
Equipment No. § Va2S VIiL2S VW2 Vu2ds ¢
Total Va2 C Vie2C vz vu .




2. GENERAL FIRM QUESTIONNAIRE R |
1. Does your firm keep accounts on an annual basis? DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN:
YOS. oo 1 _ \Va 0@0 — 2. Whatis the easiest time period for you to use in discussing the inputs and outputs related to your
No ... 2 ] production process?
Volor
’
)
3
Vool

USE THIS WORKSHEET (QUESTIONS 4-6) TO GET AGGREGATE P,

RODUCT DATA FROM SMALL FIRMS THAT DO NOT HAVE ANNUAL ACCOUNTS TO
ANSWER QUESTIONS 7 ON THE NEXT PAGE. FOR

LARGE FIRMS THAT DO HAVE ANNUAL ACCOUNTS, ONLY FILL OUT THE FIVE MOST IMPORTANT
mmmwmmmW IN THE FIRST COLUMN OF THIS WORKSHEET (TO OBTAIN DATA ON EXTENT OF DIVERSIFICATION) AND THEN SKIP TO QUESTION 7 ON THE
FOR THE LAST PERIOD OF 4 5. 6
ACTIVITY, LIST THE 5 MOST
IrQUETANT PRODUCTS AND THEN | What was the quanity sold of fPRODUCT]inthe | What was the toral vaio of that What was the tolal cost of the raw
ASK QUESTIONS 410 6 ABOUTEACH | last [PERIOD]? [PRODUCT] sold tast material used o produce [PRODUCT]
PRODUCT {PERIODJ? last [PERIOD]?
Quantity Unit Used TSHs TSHs
(Kilos, Dozens, etc.)
Vol line VoG waw.e VeGiowq, | Mog o w VoG (0S5 Voo
= - r — .
Vog line VB2 newe e &.woﬁ_.\ VoG dew w VOS2 oS Veoeaok
» 4 “
V2 tine f— /\OmW&K»f}P Y, O@chb_‘ VAOORow v \ oG BoS <CQN 206
VOl ok | VoGu waume L, Vog ot qy V oGuoy w VO oS VoGeold
1 \ ] . ooy i G - b — — . -
0 e VOGS voww - EVEYSoua, | VeqSoy w Q6 Ses Vogsob
VOGS e t = Y ¢
- NOTE: TRY TO AGGREGATE PRODUCTS. FOR EXAMPLE, WE DON'T NEED RED SHIRTS AND BLUE SHIRTS; JUST SHIRTS! WE ARE JUST TRYING TO GET A
SENSE HERE OF HOW DIVERSIFIED THE FIRM IS,



1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B. Owner's Personal History

30.  Excluding your current businesses, did you own any cther business?

YES ............. 1
NO .............. 2 /\OIM 20
« (=GENERAL FIRM QUESTIONNAIRE, NEXT PAGE) :
V.
31 32 33
Name the type of business: How long were you in Why do you no longer own that business?
that business?
CLOSEDIT .......... 1
SOLDIT ............ 2
WENT BANKRUPT ... 3
YEARS OTHER (SPECIFY) ... 4
Vel VS22 | Vo33 j
Vol 22 Ve 222 Vo12322
Vo213 Vo323 Vo222




1. ENTREPRENEURSHIP QUESTIONNAIRE ‘__
[ Part B, Owner's Personal History ]
21.  Did you establish this business? 26. What were you doing immediately prior to opening/acquiring this business?
YES . ] =2 VoTadi UNEMPLOYED ............. e 1 (= 28) VoTrb
.............. WORKING FOR ANOTHER FIRM IN THIS INDUSTRY 2
, M<m0ﬂx_2m IN A FIRM _ﬂ%ZOMImI INDUSTRY ..., .. 3
. . : LF-EMPLOYMENT/BUSINE S OWNERSHIP . . .. ... 4 (= 28)
22, How did you acquire this business? ) >_VJM~MZ._M_OMmﬂ\W\Om%IOOEMAW. ) O ................ 5 (= 28)
CIVIL SERVAN ERNMENT WORK/PUBLIC
Wﬂﬂﬂﬂﬂw g Voiax SERVICE ........... ... ...~ . 6 (= 28)
OTHER 3 MILITARY SERVICE ... . .0 [l [l 7 (= 28)
......... OﬂImI 8 (= 28)
(SPECIFY: ) (SPECIFY: )
23.  Did you have previous experience in this industry? 27. Was this other firm foreign owned or forsign managed?
YES ...l 1 2 _
NO ... 2 (=26 Vo2 RMm.um”mn..um Vo127

(a)  Did you work for this firm?

(NOT APPLICABLE IF 1IN Q21)
(b)  Did you work for another firm?
(€)  Were your parents in this business?
(d)  Worked and leamed at home?

(e) v Were you self-employed?

25. How many years of experience did you have in this industry prior to
opening/acquiring this business?

YEARS:

[verzeal]
_ /NOMNF.U |

VOT 2 Co

Vo124 el

Voi2uwe

Voas

(= 30, NEXT PAGE)

29, What are these businesses? (type)

_ Vo 1%

OFFICE USE

Vo129 2] |3




1. ENTREPRENEURSHIP QUESTIONNAIRE 4_
L Part B. Owner’s Personal History ]
13 14. 15. 16. 17. 18.
FOR EACH OF THE FOLLOWING
INSTITUTIONS, ASK QUESTIONS Have you ever received What was the name of the When did you How long did this Of what did this training consist? Was this training
137018 training Mm._m“ school) course? have this training? training last? local or overseas?
[ from[. . J? GENERAL MANAGEMENT . 1
(€.9., 'USAID Financial TECHNICAL, PRODUCTION 2 LOCAL ..... 1
YES ...1 » Management Training ACCOUNTING ........ . 3 OVERSEAS . 2
NO....2 Course') MARKETING ...... . /""" 4
YEAR MONTHS IMPORTEXPORT ... . . " 5
OTHER.............." 6
(-~ NEXT INSTITUTION, (MULTIPLE (MULTIPLE (SPECIFY)
NEXT LINE) ANSWERS ANSWERS
ALLOWED) ALLOWED) (MULTIPLE ANSWERS ALLOWED)

/ ,
1_Gownmen? VoSilinge| VeSu R VoSUI /2 [ves 1S 123INCSigl] o[z Vo117 /2] Vesti8i/2]z
2 Donor? VoS 2,5t ] Vos2y 2 VeS2i /o VeS2152] 2 Ve 52161213 VLS [2]>2 Vo S2081[2)2
3_Foeignim? VOB 2 L] e 52,02 VesS i (2 VoS 2igi 2|2 VesSzbtdd lves 3722 Vos2(Ki2)3
4 local fim? VO G W\oSE] oS yiR VoS uyiy! 1> <,0Q..m.nu»¢v_?;\®ﬂfm%.ww VoS w7122 ,\O,V\.F.mm_?,_w
5 _NGO? \/pSSst| o552 Vo566 Ly VeSE1612)2 [vo Sy )5 3| VoSS HP_W VosSSi&il 22

\ v Pt - i _ . LON e
6. _Foreign training insttu Mol 70 " ] VoSbid VoShiy b \Nn VeSbi5, _LW VoSb b 23] yese L A 2{3 VoSoli &t |23
N — t —~ v - . _ ¥ ~ v
7_oher VoS, qE VoS VoS Tigt] <G.u|___.u;v_,w Vo162 [ vy ST 2|3 VosTi&: LR

19, Do you or your immediate family own any of the following?

YES.............. 1
NO ..., 2

(a) Ahouse?
(b) A motor vehicle?

(c) Afam?

(d) A property other than your business or home?

Vobiga
Vobi9gb
Ve blg ¢
VO b I ol

20. Ityou were to get a loan, what coul
collateralizable assets?

d be the total value of your

TSHs:




1. ENTREPRENEURSHIP QUESTIONNAIRE

|
L_

Part B. Owner’s Personal History _

E OOPERATIVE, THEY SHOULD BE ASKED TO THE CHAIRMAN OF THE COOPERATIVE. ALSO, SEE THE
HANDBOOK FOR ADDITIONAL INSTRUCTIONS IN THE CASE OF A COOPERATIVE, IF THE OWNER/CHAIRMAN 1S NOT AVAILABLE (PERHAPS YOU ARE INTERVIEWING A GENERAL MANAGER WHO IS
NOT THE OSZmD\OI>_r§>Zw_“_qm.< TO MAKE AN APPOINTMENT E_ﬂ_MLMm OWNER/CHAIRMAN LATER T

O ASK THESE QUESTIONS. IF YOU CANNOT SEE THE OWNER/CHAIRMAN, OR IF THE FIRM
IS A FOREIGN OWNED OR PUBLIC ENTERPRISE, SKIP THESE QUEST!
1. Gender 7. Whatisthe highest level of education or training you reached?
MALE ................. 1 i (School)  NONE ... ... . 1 (=10) i
FEMALE | [/l 2 g Vo yoi PRIMARY (St1-4, 1-7 afier 1664) . 2 <OF04
MIDDLE SCHOOL (8. 58, Only
befor 1964 ... .. . 3
2 How old are you? SECONDARY (O LEVEL, Fo. 1-4) ... a
YEARS: Voif o2 (ALEVEL Fo.56) ... .5
(College) ~ VOCATIONAL ... .. ... . .. 6
3 Were you bom inthis town? PROTESBIONAL | OMNIC COLLEGE .7
YES .o 1 (=5 . -
NO I 2 &9 Voo (Uppar) - UNIVERSITY .....ooooi o (-9
. s — 8 Whatwasthe highest form/standard you com, eted?
4. Howlong have you lived here? YEARS: T (REFERS TO THE 1ST THIRD OF 7 ASOVE)
: VoLeotg N .
. Standardotform?  Standard ......... ... 1 Vo O a
5. What was the main occupation of your father? VOt ol Form . 2
(MULTIPLE ANSWERS ALLOWED) Standard or form number (1-7/8 FOR STANDARDS, Vowog b
1-6 FOR FORMS) - NE: a
OWN BUSINESS, PRODUCTION .. ... RO 1 —
OWN BUSINESS, TRADING .. ... ...’ c2 VO LLo5 |
EVPLOVEE. PUBLIC NG oS 3
EMPLOYEE, PUBLIC SECTOR ENTERPRISE - . ' 5
EMPLOYEE, GOVERNMENT ADMINISTRATION | & Verro52- 8. What year did you leave school? YEAR: Vowo <
EMPLOYEE, PRIVATE SECTOR ENTERPRISE .. 6 oS
TEACHER .. 7 \VC ¢ O
OTHER....... 8 10 [ IF THE INTERVIEWEE WENT TO UNIVERSITY = 13 REXT PAGE_]
(SPECIFY: )

Were you an apprentice?

6. What was the main occupation of your mother?

YES 1
(MULTIPLE ANSWERS ALLOW D) NO e 2 (=13, ,\,Au x. (o
NEXT PAGE!
SINBSESS oo Voot |
WN BUSINESS, TRADING ......... .. . /7' £ 1. What sort of apprenticeship dig compiete?
OWN ﬁmuﬁ..m.‘nuqmmww. W%muﬂ_u_“.w.u .. e w - had 0 4 you comp <
EMPLOYEE, PUBLI e . A state apprenticeship program? .......... ..., .. 1 0 i
EMPLOYEE, GOVERNMENT ADMINISTRATION . § Ccuob2 A traditional ticeshi ? 2 L
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ... 6 v cu ractional apprentcosnip program
TEACHER .......... 7 fon [N
anwmi_mm ........ m ( cuH O 12. Were you an apprentice in the same industry as you are working in now?
(SPECIFY; ) nwm T .._m VC w2




- 1. ENTREPRENEURSHIP QUESTIONNAIRE ]

L Part A. Start-up and History J

7 When the firm started, what was the . . . 10. And at the end of 1991, what was the

(a) totai number of full-time paid empioyees?” <QW Od G (a) total number of ull-ime paid employees?” VO {0
(excluding apprentices) (excluding apprentices)
(b) total number of apprentices? <c W«v q w (b) total number of apprentices? /\O NU\ {Obts
A
(c) What were your annual sales? TSHs: < (¢} M 0..\ C (c) value of major investments in that year? TSHs: <O /W (O TS e
8 Andatthe end of 1984, what asth (d) What were your annual sales? TSHs: f\O .Wp od:-
, wasthe ... L
(a) total number of a...:aw paid employees?” Ve 2%k o 1. How did you finance your start-up? With . . .
(excluding apprentices:
(b) total number of apprentices? \ 020% o (a) own savings? (%) Vo 2. e
—= L= -t |
(€) value of major investments in that ysar? TSHs: <O WCW e
’ : b) borrowing from i latives?
R T— e ozt | ) oo ens or e “ veaus
. (C) loan lrom a _oa_.c.: bank or donor (%) i i
9. Andatthe end of 1988, what was the . .. agency? Vodu e
a) total number of paid employees?” VO Lol (d) loan from alocal bank? (%) o i
@ (excluding muﬁ“ﬂﬂo&u. yos | T =2 Ve Sl dL
(b) total number of apprentices? Vo WOO’ 12N (e) loan from amoney lender? (%) Vo 2 e
(c) value of major investments in that year? TSHs: _ <r0 tW oG e 7 Q\. 000
. x () loan trom supplier? (%) /\ o W R
(d) What were your annual sales? TSHs: . Vo WOD a
(9) other? (SPECIFY ). (%) Ve (8 i\ D

IS G\QQ o
4

h 5000

* Note: This shouid not include peak season employment m\.u ) 0D

wmond 3



F

APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB

-SAMPLE OF WORKERS

]

wola 2 Qoousi_| , Qous 2-1,
n Hm§<8o<vw~~68_<88<53m from What did you use this loan for? £04uS 2]
compan

E OWN CONSUMPTION ........ 1

R YES ... 1 BUSINESS (E.G., TRADING) ... 2
NO....2 (= NEXT WORKER FARM ... 0. 3

N NEXT LINE) HOUSE ...................... 4

8] ' CAR ...........ocvvvui il 5

M SCHOOL FEESMUNIFORMS ... §

) MEDICAE EXPENSES ......... 7

E FUNERAL EXPENSES ... .. ... 8

R MARRIAGE EXPENSES ...... . 9

OTHER................000" 10
Loan_) (SPECIFY)

1 O AN

2 2 Moo

3 / ’

4

m .

6

7

8

. _

10




